
Agencies/Organizations at Chico DRC 
1982 East 20th Street, Chico, CA 

[Updated November 21, 2018] 
 

Town of Paradise 
All services normally available through the town hall 

 

Butte County 
Behavioral Health 

• Crisis counseling 
• Mental health services 

Building Planning and Code Enforcement 

Child Support Services 

• Helping survivors avoid child support arrearage penalties 

Employment and Social Services 

• Public Assistance 

Office of Education 

• Outreach to students and parents 

Library 

• Free books 
• Reading glasses 

Public Health 

• Health and safety precautions for reentry 

Sheriff 

• DNA collection 
• Family Assistance Center 

Vital Records/Property Records 

 



State of California 
Alliance for Workforce Development 

• Job training 
• Equipment replacement 
• Work clothes 

Contractors State Licensing Board 

• Consumer protection 

CalPERS 

• Services for retired state employees 

Office of Emergency Services (CalOES) 

Employment Development Department 

• Disaster unemployment 

Employment Opportunities 

Franchise Tax Board 

• Tax return copies (state level IRS) 

Housing and Community Development 

• Title search for manufactured homes 

Department of Insurance 

• Consumer protection 

Department of Motor Vehicles 

• Vehicle Identification 
• Document replacement 

Department of Social Services 

• State supplemental grant program 
• Immigrant services 

Department of Tax and Fee Administration 

• Business fees taxes permits 

Veterans Affairs 

• Outreach, document replacement, home claims 
• Veterans’ Center 



o Combat veteran/ mil. Sexual trauma counseling 

Vital Records 

 

Federal 
FEMA 

Department of Agriculture 

IRS 

Postal Service 

• Change of address 
• Passport replacement 

Small Business Administration 

• Disaster Assistance Loans 

Senator Feinstein’s Office 

Senator Harris’ Office 

Social Security Administration 

 

International 
Mexican Consulate 

• Immigration Services 

 

Non‐Profit Organizations 
211 

• Basic Needs 
• Supplemental Food Program 
• Utility Payment Assistance 

American Red Cross 

• Safe and well 
• Disaster mental health 

Baptist Disaster Relief 

• Debris sifting 



Billy Graham Rapid Response Team 

• Disaster pastoral care 

Buddhist Tzu Chi Foundation 

• Cash aid 

California Fire Foundation 

• Emergency short term assistance to disaster survivors SAVE cards 

Children’s Disaster Services 

• Child care/process through play 

Far Northern Regional Center 

• Client disaster service 
• Outreach 

Foursquare Disaster Relief 

• Chaplain services 

Northern Valley Catholic Social Service 

• Case management 

Northern Valley Property Owners Association 

• Housing resources 

Paradise Fire Adopt‐a‐Family 

• Matching survivor families with people willing to meet their needs 

Pet Partners 

• Therapy Dogs 

St Vincent du Paul 

• Case management/ gift cards 

Salvation Army Disaster Services 

• Fuel cards 
• Thrift store vouchers 
• POD for NEW clothing and household items 

Samaritans Purse 

• Tree clearing 
• Debris sifting 



Shalom Free Clinic 

• First aid needs in the DRC 

Team Rubicon 

• Debris removal 

United Methodist Committee on Relief 

• Gift cards/ hygiene kits 

United Policy Holders 

• Consumer advocacy 

United Way 

• Cash relief 

Valley Oak Children’s Services 

• Child care payment assistance 
• Child care referral 
• Butte County Parent Café 
• Free toy lending library 

Veteran Resource Centers of America 

• Outreach to homeless veterans 

Work for Warriors 

• Job search assistance for veterans and non‐veterans 

World Kitchen 

• Feeding survivors, volunteers and workers at the DRC 

 

Private Sector 
Adventist Health Feather River 

• Patient services 

California Health and Wellness (MediCal insurer) 

• Replacement durable medical equipment 
• ID cards 

NorCal Health Care System 

• Patient care services 



• Enrollment 

Xfinity 

• Disaster customer service 
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