RESOURCES BEYOND
EMERGENCY

TRANSITIONAL LODGING

If you need assistance with alternative lodging beyond June 21st,
take advantage of some of these great resources or options to consider.

ASSISTANCE FOR REPAIRS

Need Help Repairing Your Home?

e For waived building permit fees in City of San Diego: visit
sandiego.gov/recovery or call 619-446-5000

PH 619-380-3055 or email
PDSBuildingPermitCounter@sdcounty.ca.gov

¢ To find a reputable contractor, visit the Department of
Consumer Affairs’ Contractors State License Board

e To file a complaint with the Contractors State Licensing
Board, call 800-321-2752 or visit online

Volunteer Organizations Active in Disasters (VOAD)
PH: 619-673-8780

FREE Debris Assistance Program or Bulky ltem Pick-Up
PH: 858-694-7000 or email DAP@sandiego.gov

Housing Opportunities | San Diego Housing Commission
For help with Rent, Affordable Rentals, First Time
Homebuyers or City of SD Affordable For-Sale Housing
please visit sdhc.org

Housing & Community Development (HCD), Mobile &

Manufactured Homeowners If your mobile or manufactured
home was destroyed, call 800-952-8356. If damaged: call
800-952-8356. Visit HCD for more information.

® For waived building permit fees in unincorporated areas:

ASSISTANCE FOR RENTERS

Need Continued Rental Assistance?
* FEMA Rental Assistance
o PH: 800-621-3362
o Hours: 7:00 am - 10:00 pm
o Frequently Asked Questions: Rental and Continued
Rental Assistance

Challenges with Landlords
¢ Legal Aid Society of San Diego: Provides legall
representation, information, and advice fo low-income
and vulnerable individuals and families. Call 1-877-534-
2524 or visit their website

¢ Disaster Legal Assistance Hoftline: A free hotline for
people affected by natural disasters in California. Calll
(888) 382 -3406, leave a voicemail and an attorney will
call you back. Visit DLAC and see their fact sheet

¢ Disaster Legal Services (DLS): Provides free legal help to
disaster survivors. If you're not able to get the legal
services you need for your disaster-related needs, DLS
may be able to help. For more information, visit DLS

Volunteer Organizations Active in Disasters (VOAD)
619-673-8780

Rental Assistance through San Diego Housing Commision
For help with rent or affordable rentals, visit sdhc.org

OTHER ASSISTANCE

FEMA Appeals
You have the Right to Appeal FEMA's eligibility decision letter & the amount of your award. Learn more here.
Templates on writing an appeal: English | Spanish

Housing Opportunities Through the San Diego Housing Commission (sdhc.org)
Help with Rent | Affordable Rentals | First Time Homebuyers | City of SD Affordable For-Sale Housing

Homelessness Response Center (HRC) ph. 619-880-8810 | sdhc.org/homelessness-solutions/hrc

San Diego Recovery Webpage: Recovery (alertsandiego.org). | For Additional Resources: Bit.ly/d4floodsupport
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ADDITIONAL ASSISTANCE

FREE assistance with recovery, including home clean up and
abatement, repair, mold suppression kits, and other recovery

resources. Learn more at Volunteer Organizations Active in
Disaster. Click here to REGISTER WITH VOAD for FREE assistance.
Volunteer
Organizations The Disaster Case Management Program (DCMP) helps disaster
Active in survivors and their families return to safe, sanitary, and secure
Disasters housing. Visit DCMP or call (619)-673-8780.
REGISTER HERE FOR SUPPORT WITH:
Catholic e Connecting survivors to available community financial
Charities e of o
¢ |dentifying household needs and program eligibility
e Assisting with advocacy and appeals
e Creating attainable recovery plans for disaster recovery
e Arranging construction resources and repair for property
damaged by natural disasters
SDHC helps families with lower incomes in the City of San Diego
San Diego obtain housing that they can afford.
Housing ¢ Help with Rent
Commission o Affordable Rentals
(SDHC) ¢ First Time Homebuyers
[ J

City of SD Affordable For-Sale Housing

Housing Urban
Development
(HUD)

Was your home or your ability to make your mortgage payments
harmed by an event that the President declared a disaster? You
may qualify for relief fo help you keep your home. Much of the
mortgage industry and The United States Department of Housing
and Urban Development are committed to assisting borrowers
whose lives and livelihoods are thrown into turmoil by a disaster.
Review HUD's Assistance fact sheet.

CSA San Diego
County

CSA provides assistance on Fair Housing Discrimination, Fair
Housing Education, Landlord, Tenant Assistance, and First Time
Home Buyers Education. Please call 619-444-5700, visit CSA San
Diego County (c4sa.org), or email Outreach@c4sa.org for
assitance. Address: 327 Van Houten Ave. El Cajon, CA 92020

CA Department
of Insurance

The CA Dept of Insurance has trained staff who can help with
insurance complaints, many of whom were licensed agents. Call
the CDI's toll-free hotline number for assistance: 1-800-927-4357.
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