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Category Organization Website Description
Provides information on: 1) Sheltering Accessibility - Foundational
AEN National Mass Care Accessible & Inclusive Resources - Documents, 2) Accessibility in Emergency Management & Mass Care -
Strategy Resource Center National Mass Care Strategy Examples of Legal Precedence, 3) Industry Best Practices - Access and
Functional Needs
California State Auditor Report. California Is Not Adequately Prepared to
Bureau of State Audits |https://information.auditor.ca.gov/pdfs/r P ) f q. yrrep
AFN Protect Its Most Vulnerable Residents from Natural Disasters, Dec 2019
Report eports/2019-103.pdf
(Report 2019-103)
Links to Department of Rehabilitation programs: Assistive Technology,
Assistive Technology Supplier Directory, Blind Field Services, Business
Enterprises Program, Career Counseling and Information and Referral
CA Dept of Rehabilitation Services, Cooperative Programs, Deaf and Hard of Hearing Services,
AFN P https://www.dor.ca.gov/Home/Programs P g g

programs

Disability Access Services, Independent Living, Older Individuals Who Are
Blind, Orientation Center for the Bind, Talent Acquisition, Traumatic Brain
Injury, Student Services, Supported Employment Program, Web
Accessibility Toolkit
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CA Foundation for
Independent Living Centers
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Disability Disaster Access & Resources — A

program of the California Foundation for
Independent Living Centers

Disaster Disability Access and Resources on the website of the California
Foundation for Independent Living Center

AFN

Cal OES

Integrating Access and Functional Needs
within the Emergency Planning Process

This paper serves to ensure emergency managers recognize the need, and
understand the process, of integrating whole community partners as they
develop their emergency plans; to underscore the value of identifying
access and functional needs related considerations before, during, and
after disasters; and to provide a blueprint for engaging Community-based
Organizations throughout the planning cycle.

AFN

Cal OES Office of Access
and Functional Needs

AFN Library

A central online repository of access and function needs-related planning
information. The repository, which resides in the "Library" section of the
OAFN website, is offered at no cost. The AFN Library is a comprehensive
clearinghouse for AFN-specific best practices, guidance documents, videos,
and more.

AFN

California Access and
Functional Needs Viewer

California Access and Functional Needs
Viewer (arcgis.com)

The Cal OES Access and Functional Needs Web Map is an interactive, GIS-
based tool to assist emergency managers in identifying, locating and
deploying access and functional needs (AFN) related assets and resources
during all phases of emergencies.
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California Foundation for

Disability Disaster Access and Resources. 1) A listing of Disability Disaster

AFN . https://disabilitydisasteraccess.org Access & Resource Centers (DDARCs) by county 2) PSPS Tip Sheet. 3) Power
Independent Living Centers .
Outage Factsheet 4) Resource Checklist
Webmap to assist jurisdictions in their efforts to understand the make-up
and needs of their communities. Contains Census data and geographically
searchable access and functional needs-relevant information categorized
CalOES Office of Access ) ) ) . . . . ) . g
AFN and Functional Needs California AFN Viewer into areas including assistive technology providers, accessible
transportation providers, American Sign Language (ASL) interpreting
services, Independent Living Centers (ILC), and much more. Sometimes
called the AFN Webmap
AEN CalOES Office of Access OAFN Web Map | California Governor's California AFN Web Map — a searchable, comprehensive, statewide
and Functional Needs Office of Emergency Services resource for locating AFN-related assets and resources in California.
i The AFN Section on the CalOES website includes weblinks for the following
. https://www.caloes.ca.gov/office-of-the- , L . .
CalOES Office of Access . i . - categories: Communication, Evacuation and Transportation, OAFN Web
AFN director/policy-administration/access-

and Functional Needs

functional-needs/

Map, California Community Network, OAFN Newsletter, Sheltering, and
AFN Library
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CalOES Office of Access

Inclusive Planning Blueprint for

This document is a component of a broader post-event review/After Action
process conducted by Cal OES for the COVID-19 pandemic. It highlights

AFN and Functional Needs Addressing Access and Functional Needs [ inclusive whole-of-community planning and lessons learned for access and
at Mass Testing/Vaccination Sites functional needs following the state’s mass vaccination project in Spring
2021.
The purpose of this paper is to ensure emergency managers recognize the
https://www.caloes.ca.gov/wp- need, and understand the process, of integrating whole community
AEN CalOES Office of Access | content/uploads/AFN/Documents/AFN- |partners as they develop their emergency plans; to underscore the value of
and Functional Needs Library/Cal-OES-Best-Practices-for- identifying access and functional needs-related considerations before,
Stakeholder-Inclusion-June-2020.pdf during, and after disasters; and to provide a blueprint for engaging
Community-based Organizations throughout the planning cycle.
Developed through a partnership between Cal OES and the California
. Emergency Preparedness Guide/Toolkit | Department of RehabilitationGuide/Toolkit for Individuals with Disabilities,
AFN CalOES Off|.ce of Access for Individuals with Disabilities (available the Gude describes actions and considerations that individuals with
and Functional Needs . . A . .
in multiple languages) disabilities can use to increase preparedness before, during, and after
disasters.
https://www.cdss.ca.gov/inforesources/d
isaster-services-branch/disaster- Through the CDSS Disaster Services Bureau, FAST members work to ensure
AEN CDSS Functional volunteer-programs#:~:text=dss.ca.gov- | that individuals with disabilities and/or access and functional needs (AFN)

Assessment Services Team

,Functional%20Assessment%20Service%2

0Team%20(FAST),possible%20while%20a
t%20the%20shelter.

obtain the resources needed to live as independently as possible while at
the shelter.
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Disaster Preparedness - Area Agencies on

Links to resources and tools intended for those who provide, or seek to
provide a variety of aging services through programs that serve older

AFN Department of Agin Aging | California Department of Aging -
P &ing ging | b - i &8 adults, adults with disabilities, family caregivers, and residents in long-term
State of California e
care facilities throughout the State.
Dept. of Rehabilitation -
Disaster Preparedness and
P Disaster Preparedness - CA Department | A list of resource thats can help individuals and their family prepare in the
AFN Emergency Preparedness of Rehabilitation event of a disaster
for Older Adults and '
Individuals with Disabilities
FEMA website providing federal, state, local, tribal and territorial
governments, the public sector and nonprofit organizations with the tools,
AEN FEMA Office of Disability Integration and training, resources and strategies necessary to help ensure that people
Coordination | FEMA.gov with disabilities can participate in, and benefit from, programs and services
during all phases of emergency management.
https://www.fema.gov/blog/fema-and-
Blog post on being summer ready for older adults and people with
AFN FEMA alzheimers-association-urge-older-adults- &b 8 y peop

and-people-disabilities-be-summerready

disabilities.
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Job Accommodation

The Job Accommodation Network is a leading source of free, expert, and

AFN www.askjan.or
Network J & confidential guidance on workplace accommodations.
A library of important and useful resources to help you prepare yourself
AFN NVOAD Resource Center Resource Center | VOAD (nvoad.org) ¥ P ) pyoupreparey
and your community for an emergency.
Pacific ADA Center - Emergency L . .
. . Resources and publications that provide guidance on how government
AFN Pacific ADA Center Preparedness Publications & Resources L . R
. organizations and people with disabilities can prepare for an emergency.
(adapacific.org)
Pacific ADA Center - ADA Resources Provides websites, electronic documents, assistive technology. Emergenc
AFN Pacific ADA Center &Y gency

(adapacific.org)

preparedness publications and resources.
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Pacific ADA Center -
Personal Emergency

Pacific ADA Center - Emergency

Resources for how people with disabilities can prepare and how

AFN L. Preparedness Publications & Resources L
Preparedness Publications . governments and emergency organizations can prepare.
(adapacific.org)
and Resources.
https://www.redcross.org/content/dam/r
Preparing for Disaster for bs:// e/ / ) / Information on how to cope with disaster by preparing in advance with
. o edcross/atg/PDF s/Preparedness _ Disa .
AFN People with Disabilities and your family and care attendants and how to create a personal support
other Special Needs ster Recovery/General Preparedness network and complete a personal assessment
P Recovery/Home/A4497.pdf P P )
Consider individual circumstances and needs to effectively prepare for
AFN Ready.gov Individuals with Disabilities | Ready.gov . . y p. P ]
emergencies and disasters. Get Informed, Make a Plan, Build a Kit.
https://www.caloes.ca.gov/office-of-the-
: /_/ - gov/ The California Disaster Assistance Act (CDAA) authorizes the Director of(Cal
) director/operations/recovery- . . . . ' :
CA Disaster . - i OES to administer a disaster assistance program that provides financial
CalOES directorate/recovery-operations/public-

Assistance Act

assistance/california-disaster-assistance-

act/

assistance from the state for costs incurred by local governments as a
result of a disaster event.
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https://abc.com/tv/movies-and-

Ron Howard's Rebuilding Paradise follows the Paradise community one

Camp Fire National Geographic ear after the 2018 Camp Fire, as they come together to recover what was
P grap specials/rebuilding-paradise y P y 8
lost.
A wide variety of resources related to emergency management and faith
communities: 10 Tips for Government Engagement with Religious
. USC CRCC - Center for . P . . £36 g, .
Community Religion and Civic Culture https://crcc.usc.edu/resources/ Communites, New App Equips Disaster Responders to Better Help 'religious
& Americans, Six Principles for Engaging Faith Communities, Tip Sheets on
Engaging Faith Communities in Disaster
Through this curriculum, participants will gain foundational skills to
Engaging Faith competently engage religious leaders and congregations in the field.
) g. g g . https://crcc.usc.edu/engaging-faith- ) .p y g8 .g ) 8 g. .
Community Communities in Disasters . Participants will also be given tools—tip sheets & a field guide set—that
. communities-in-disasters/ . ) . .
Curriculum they can easily reference to increase their knowledge of a variety of
religious communities.
) ) On the app, users—including religious leaders, chaplains, first responders,
New App Equips Disaster Responders to . . .
i USC CRCC - Center for . i government workers, disaster and public health emergency professionals
Community Better Help Religious Americans | Center

Religion and Civic Culture

for Religion and Civic Culture (usc.edu)

and volunteers—will be able to navigate information by either religion and
see tips by topic areas.
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USC CRCC - Center for

Tips Sheets on Engaging Faith

The tip sheets cover foundational information to help emergency
management professionals interact with a variety of religious groups. They
also provide emergency management professionals and faith and

Community . . Communities in Disasters | Center for community leaders active in disaster with the religious literacy and
Religion and Civic Culture . . . L
Religion and Civic Culture (usc.edu) competency tools needed to learn how to effectively engage religious and
cultural groups and their leaders throughout the disaster lifecycle. They
also include engagement best practices.

Individuals and organizations often donate resources to assist with
response activities. FEMA does not provide Public Assistance funding for
donated resources. However, FEMA allows the Applicant to use the value

Donated https://www.fema.gov/sites/default/files| of donated resources (non-cash contributions of property or services)
Resources Cal OES /documents/fema pappg-v4-updated- | related to eligible Emergency Work to offset the non-Federal cost share of
links policy 6-1-2020.pdf its eligible Emergency Work projects and Direct Federal Assistance; and to
use the value of donated resources related to eligible work on a Permanent
Work Project to offset the non-Federal cost share of that specific
Permanent Work Project.
This ToolBox is intended to help develop a plan and process for capturing,
Volunteer + Donated . . .
) o quantifying, documenting, and valuing volunteer and donated resources.
Donated Resources Toolbox and |https://gohsep.la.gov/media/publications ) o } ) i
) ) Included in the ToolBox are planning tips, documentation forms, job aids,
Resources Volunteer Hours Tracking /Volunteer-Binder.pdf

Forms

and a six- (6) step process to help you successfully use and apply volunteer
and donated resources to offset the nonFederal cost share.
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Donations NVOAD Resource Center https://nvoad.org Donation Management Points of Consensus
State of California Office of ) o,
, . S The Registry Search Tool allows you to query the Registry’s database and
. Attorney General's https://rct.doj.ca.gov/Verification/Web/S ) . o . i .
Donations . . " verify whether a charitable organization or fundraiser has complied with
Charitable Registry Search earch.aspx?facility=Y , . ) ] :
Tool the Attorney General’s registration and reporting requirements
) These critical resources for houses of worship were developed to assist in
Disaster Preparedness Resources | San . . L
Emergency i . i i i preparing for any disaster. Topics include: Earthquake Preparedness,
SF Interfaith Council Francisco Interfaith Council . .
Preparedness i ) ) Emergency Operations Planning Resources, All-Hazard Preparedness
(sfinterfaithcouncil.org)
Resources, and Other Resources.
Feeding CA Association of Food https://www.cafoodbanks.org/disaster- | Sample Disaster Plans and templates to help food banks gather the data

Banks

preparedness/

and key information they need to develop a disaster plan.
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Feeding

CA Food Banks Report

https://www.cafoodbanks.org/wp-
content/uploads/2018/09/CAFB%20Repo

rt%200n%202017%20Disasters.pdf

Report on the food bank responses to the 2017- 2018 wildfires and
mudslides. The report : 1) documents the roles food banks played in these
disasters and the emergency assistance they provided 2) shares the
successes and challenges of this disaster work as reported by the staff of
these food banks 3) captures key lessons learned by and recommendations
from these food banks for the benefit of the full CAFB membership.

Feeding

Cal OES Emergency
Feeding Program
Framework

038-Cal-OES COVID-19 Emergency-
Feeding-Program-
Framework 29April2020 vi.pdf

This emergency feeding program was developed to ensure that older and
high risk Californians, as specified, are connected to local restaurants to
ensure they are getting prepared meals as they are under the state Stay-at-
Home order issued by the Governor on 3/19/20 (Executive Order (EO) N-33-

20).

Feeding

Feeding America

https://www.feedingamerica.org/our-
work/disaster-response

Feeding America partners with local food banks to get nourishing meals to
families and individuals after disasters. These meals fuel people as they get
back on their feet and rebuild their lives.

Feeding

LA City Feeding Plan

https://emergency.lacity.org/sites/g/files

/wph1791/files/2021-04/mass care -
mass feeding appendix 2018.pdf

Mass Care and Sheltering Annex, Mass Feeding Appendix, May 2018
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National Mass Care
Strategy - Multi-Agency

http://www.nationalmasscarestrategy.or

g/Wp-

The purpose of the MAFPT is to supplement the jurisdiction’s Emergency
Operations Plan and/or Mass Care Annex; it is intended to provide

Feedin uidance and suggested procedures for a jurisdiction to consider in the
8 Feeding Plan/Feeding content/uploads/2015/09/MAFSPT v2 J & g8 ) P . J .
development of a disaster feeding plan that focuses on their role of
Support Plan Template une 2015.pdf . , . L
managing and/or supporting feeding activities
The Plan provides a scalable framework for coordinating emergency
feeding efforts within the county’s geographical area. It is inclusive of the
rimary disaster feeding entities including governmental agencies, non-
i . https://foodbanksbc.org/emergency- P ¥ i g &8 ) & L
Feeding Santa Barbara Feeding Plan governmental organizations (NGOs) and community-based organizations

feeding-plan/

(CBOs), and the private sector. The plan also provides a mechanism for a
coordinating group (Multi-Agency Feeding Task Force) that may be
activated during a range of disaster situations.

In-kind Donations

FEMA — Guide to Points of
Distribution - IS 26

https://training.fema.gov/emi.aspx

Guide developed to support the Points of Distribution (POD) overview
video and provide an in depth look into the planning, operations, and
demobilization stages of a POD mission.

Logistics

American Logistics Aid
Network

http://alanaid.org/request-support

Nonprofits in need of logistics support can submit a request for ALAN here.
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Logistics

American Logistics Aid

https://www.alanaid.org/operations

For those seeking information on ALAN's current response activities.

Network
Frequently Asked questions on how ALAN works with disaster relief
Logistics American Logistics Aid Non-Profit FAQs - American Logistics Aid organizations and other non-profits. ALAN is available to help connect
Network Network (alanaid.org) disaster relief organizations and other non-profits with the supply chain
equipment, services, expertise and support they need most.
Advocacy. Committees. Communication. Community Preparedness.
Disaster Case Management. Disaster Health. Donations Management. ESC.
Logistics NVOAD Resource Center Resource Center | VOAD (nvoad.org) FEMA. General Resources. Governance. Housing. International. Long
Term Recovery. Mass Care.Points of Consensus. State VOAD Lead.
Volunteer Management.
An interactive funding map, which provides data on disaster-related
funding by foundations, governments, corporations, and individuals. The
Monetary Center for Disaster Measuring the State of Disaster data presented here illuminate funding trends, expose imbalances in where
Donations Philanthropy Philanthropy (candid.org) and when contributions are made, and can help donors make more

strategic decisions about their investments in the full life cycle of disasters,
including preparedness and recovery efforts.
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A collection of innovative philanthropic strategies, practices, case studies

Monetary Center for Disaster Disaster Philanthropy Playbook - Center . . ]
Donations Philanthropy for Disaster Philanthropy and toolkits that help commun|t|e's prepare for and equitably recover from
disasters.
Disaster Recovery
Blueprint for Philanthropic After 2018 Camp Fire in Butte County - North Valley Community
Monetary Organizations--Lessons | https://www.nvcf.org/ files/ugd/26589b | Foundation (NVCF) developed a response and recovery playbook.It shares
Donations Learned from the 2018 151371350a684414b7909eh77873f2ch. | the lessons, successes, and failures to let others know what to expect if
Camp Fire in Northern pdf they're forced into a role they never expected for their organizations. NVCF
California. North Valley shares the lessons they learned.
Community Foundation
Community Resilience Statewide Disaster Fund which provides a
Monetary League of Caliornia httos://lccf or centralized opportunity for funders to invest in disaster relief, recovery and
Donations Community Foundations resilience through community foundations — trusted intermediaries who
are deeply connected to affected communities.
Monetary Brochure - When Disaster Strikes How to Volunteer and Donate

Donations

National VOAD

https://nvoad.org

Successfully
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A partial list of publications: Disaster Recovery Blueprint for Philanthropic
Organizations, Bear/North Complex Fire Impact Report, Dixie Fire Impact

Monetar North Valley Communit
. Y y ] y https://www.nvcf.org/publications Report, Strengthening the Safety Net in Butte County,Plumas County Social
Donations Foundation .
Safety Net Needs Assessment, 12-month Camp Fire Response & Recovery
Report.
Philanthropy California is an alliance of Northern California Grantmakers,
Monetar Southern California Grantmakers, and Catalyst of San Diego and Imperial
) Y Philanthropy California https://www.philanthropyca.org/ . i ) y . & ) P
Donations Counties. This response page provides essential information on how
individuals and institutional funders can help.
Monetary State of California https://www.youtube.com/watch?v=bll6| DOJ - YouTube Video - Best Practices for Charities During Pandemics and
Donations Department of Justice NKJNvBA Disasters Webinar
Monetary State of California Office of . Charity Research Resources - List of organizations where you can research
. https://oag.ca.gov/charities o
Donations Attorney General charities. Government Resources - FTB, OAG, IRS, Secretary of State, etc.
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Monetar State of California Office of
. Y https://oag.ca.gov/charities/resources Offic of the Attorney General's Charitable Registry Resources
Donations Attorney General
The purpose and goal of Emergency Management Mutual Aid (EMMA) is to
Cal OES Emergency https://www.caloes.ca.gov/wp- provide emergency management personnel and technical specialists to
Mutual Aid Management Mutual Aid |content/uploads/Preparedness/Documen support the disaster operations of affected jurisdictions during an

Plan, March 2022

ts/2022-EMMA-Plan-Final-3-9-2022.pdf

emergency to assist with response and recovery for the whole community
without imposing additional financial burden on the impacted jurisdiction.

Nonprofit funding

FEMA Private Nonprofit
Funding

https://www.fema.gov/sites/default/files
/documents/fema private-non-profit-
houses-worship-eligibility-fact-sheet.pdf

Certain private nonprofit (PNP) organizations are eligible to apply for
funding through Federal Emergency Management Agency’s Public
Assistance Program under emergency and major disaster declarations. This
fact sheet provides guidance for determining the eligibility of PNP
applicants, including Houses of Worship, and work performed in
accordance with emergency and major disaster declarations.

Nonprofit funding

Office of the Attorney
General

https://www.youtube.com/watch?v=NJ3
gUbjjoCQ

A webinar for nonprofit organizations on the Charitable Registry resources
and web navigation.
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National Voluntary

National VOAD, an association of organizations that mitigate and alleviate
the impact of disasters, provides a forum promoting cooperation,

Nonprofits Organlzanns After http://www.nvoad.org communication, coordination and collaboration; and fosters more effective
Disaster website . . - .
delivery of services to communities affected by disaster.
https://www.caloes.ca.gov/wp- AB-2968, signed into law on 9/29/20, amended California Government
Plans Best Practices for County |content/uploads/Preparedness/Documen| Code section 8593.9 and required Cal OES to develop best practices for
Emergency Plans ts/Planning-Best-Practices-for-County- | counties developing and updating a county emergency plan, by January 1,
Emergency-Plans-draft.pdf 2022. This document aims to meet the requirements of that law.
Cal OES's California Preparedness Platform (Cal PreP) provides daily
situational awareness of potential impacts to California. The primary
audience for the Cal Prep is Cal OES response personnel and local, tribal,
Preparedness California Preparedness California Preparedness Platform (Cal state and federal supporting partners. The contributing data are from
Platform PreP) (arcgis.com) various sources including the California State Warning Center’s Daily
Operations Report, Cal EOC, California Department of Water Resources
(DWR), National Oceanic and Atmospheric Administration (NOAA), and the
National Weather Service (NWS).
Listos California engages a statewide network of community-based
organizations, Tribal Governments, and Community Emergency Response
. ) i ) Teams across the state to boost resiliency, provide accessible in-language
Preparedness Listos www.listoscalifornia.org

information and advance a new culture of disaster preparedness. Free
materials in many languages that you can use and share to promote
disaster preparedness in your home and community.
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FEMA National Mass Care

National Mass Care Strategy — A Road

Provides a unified approach to the delivery of mass care services by
establishing common goals, fostering inclusive collaborative planning and

Shelter Strate map for the National Mass Care Service identifying resource needs to build the national mass care capacity
gy Delivery System engaging the whole community including under-served and vulnerable
populations.
This document supports state, local, tribal, and territorial partners in
. . ) . planning for evacuation and/or shelter-in-place protective actions. 1) It
. Planning Considerations: Evacuation and . o R .
FEMA Planning i - summarizes characteristics that jurisdictions should consider when
. . . Shelter-in-Place - Guidance for State, . . . . .
Shelter Considerations: Evacuation i . planning for evacuation and/or shelter-in-place operations and builds on
. Local, Tribal and Territorial Partners . . . .
and Shelter-in-Place ferma.cov Comprehensive Preparedness Guide (CPG) 101. 2) Contains job aids and
(fema.gov) checklists that jurisdictions can customize to meet their needs for all
disasters regardless of scale.
Provides mass care and shelter guidance during a communicable disease
Mass Care and Shelter . . .
. outbreak or pandemic. As a result of the coronavirus disease of 2019
guidance for Local ) i i i . .
. Mass Care and Shelter Guidance for Local| (COVID-19) pandemic, this guidance was developed to assist with mass
Governments During a ) ) . o . .
Shelter . . Governments During a Communicable care and sheltering activities focusing on stricter health and safety
Communicable Disease ) ) . .
. Disease Outbreak or Pandemic measures put forth by the Centers for Disease Control and Prevention and
Outbreak or Pandemic, . . . .
the California Department of Public Health and can be applied to other
August 2021 . N . .
disease outbreaks or pandemic situations as appropriate.
https://www.cdss.ca.gov/Portals/9/Disas
Mass Care and Shelter CA- D //_ gov/ 13/ California Emergency Support 6 - Mass Care and Shelter - Annex to the
Shelter ter-Services/CA-ESF6-Mass-Care-Shelter-

ESF 6 Annex

Annex-July2022.pdf

State Emergency Plan




Resource Guide - Volunteer and Donations Management
Updated August 2024

National Mass Care

Accessible & Inclusive Resources -

Shelter i Accessibility and Inclusive Resources
Strategy National Mass Care Strategy
State Mass Care and
Shelter Operations During 1) Sheltering Accessibility - Foundational Documents, 2) Accessibility in
Shelter a Communicable or Disaster Services Branch (ca.gov) Emergency Management & Mass Care - Examples of Legal Precedence, 3)

Infectious Diseases
Environment

Industry Best Practices - Access and Functional Needs

Training - CERT

CERT Hybrid Training

http://www.csti.org

See California Specialized Training Institute's Training Portal for course
schedule

Training - VAL

FEMA Emergency
Management Institute

https://training.fema.gov/emi.aspx

Check online course listing under EMI's Independent Study (IS)
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FEMA I1S-244.B —
Training -
Volunteger Developing and Managing https://training.fema.gov/emi.aspx Check online course listing under EMI's Independent Study (IS)
Volunteers
Training - FEMA IS-315.A — CERT and
8 https://training.fema.gov/emi.aspx Check online course listing under EMI's Independent Study (IS)
Volunteer the ICS
Training - FEMA 1S-317.A -
Volunteger Introduction to CERT https://training.fema.gov/emi.aspx Check online course listing under EMI's Independent Study (IS)
Training - G288 Volunteer and . See California Specialized Training Institute's Training Portal for course
) http://www.csti.org
Volunteer Donations Management schedule
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Training - G489 Managing . See California Specialized Training Institute's Training Portal for course
http://www.csti.org
Volunteer Spontaneous Volunteers schedule
. . VEST members are California state employees who agree to be temporarily
California Department of . . . . . .
. i https://www.cdss.ca.gov/inforesources/d | redirected to the Disaster Services Bureau during an emergency or disaster
Social Services (CDSS) ) ) ) N
Volunteer Volunteer Emeraenc isaster-services-branch/disaster- response. VEST may be called upon to assist with mass care and shelter
Services Teafn 4 volunteer-programs#VEST operations including support at emergency shelters, disaster recovery
centers, or the CDSS Department Operations Center.
See California Specialized Training Institute's Training Portal for course
Volunteer ICS/SEMS/NIMS http://www.csti.org P & &
schedule
Volunteer Points of Consensus https://nvoad.org Volunteer Management Points of Consensus
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Volunteer Points of Light Foundation

Resources | Points of Light Toolkits,

Reports and More

Resources on disaster and general volunteering

Volunteer and
Donations

Butte

https://youtu.be/bo0yBOCvuwU

Video - A High and Mighty Price. Lessons Learned from Paradise - Camp
Fire

IMAvIiaudls alta OrgdriiZdtions OTtel dordie TesSOurces to dssist WILT

Volunteer and
Donations

FEMA Donated Resources

https://www.fema.gov/sites/default/files

Guide — Public Assistance
Policy and Program Guide
(PAPPG) Version 4, June 1,
2020

/documents/fema pappg-v4-updated-
links policy 6-1-2020.pdf

response activities. FEMA allows the Applicant to use the value of donated
resources (non-cash contributions of property or services) related to
eligible Emergency Work to offset the non-Federal cost share of its eligible
Emergency Work projects and Direct Federal Assistance; and to use the
value of donated resources related to eligible work on a Permanent Work
Project to offset the non-Federal cost share of that specific
PermanentWork Project. FEMA applies the offsets regardless of the cost

chava avvanacamante hatwwinan tha Daciniant and i+e Ciilhvraciniante

Volunteer and
Donations

Religious Literacy and
Competency

Resources | Center for Religion and Civic

Culture (usc.edu)

Tip Sheets, Religious Primer, App Equips Disaster Responders to
Better Help Religious Americans
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Volunteer and

Religious Literacy and

https://crcc.usc.edu/new-app-equips-
disaster-responders-to-better-help-

The Disasters & Religions app presents easily accessible religious
literacy and competency information on 27 unique religions, from

Donations Competency . . Baha'i to Zoroastrianism, including 12 Christian demoninations.
religious-americans/
Download app from Apple App Store or Google Play
e UISdsLel SETVILE VWWOTRET VOTUTtEET Frogrdimtt (DSVVVF ) Provides
workers’ compensation benefits to registered Disaster Service Worker
(DSW) volunteers who are injured while participating in authorized disaster-
. . Disaster Service Worker Volunteer related activities, including pre-approved training. Disaster service, as
CA Disaster Services . . , . . . . -
Volunteers Program | California Governor's Office of | defined for the Program, is designed to aid in the response and recovery
Worker Volunteer Program - . i .
Emergency Services phases in a disaster or emergency. It does not include the day-to-day
emergency response activities typically associated with, for example, law
enforcement, fire services or emergency medical services. The Program
alca neavsidac livnitad imamaiinidyg fram linhilisy
https://www.humanitarianlibrary.org/site Managing Spontaneous Volunteers in Times of Disaster: Participant
Volunteers Humanitarian Library, 2020 s/default/files/2020/08/hon-cncs- ging >p Materials ' P
msvtd participant materials.pdf
Managing Spontaneous
Volunteers in Times of ) This publication is offered as a basis for developing a national strategy on
) https://www.fema.gov/pdf/donations/M .p . . ) ping . &Y .
Volunteers Disaster: The synergy of working with unaffiliated volunteers and is based on an analysis of effective

Structure and Good
Intentions

anagingSpontaneousVolunteers.pdf

practices and models.
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Unaffiliated Volunteers in

http://www.volunteerflorida.org/wp-

Provides details on how to set up and run a Volunteer Reception Center

Volunteers Response and Recovery content/uploads/2013/03/UnaffiliatedVol (VRC). Includes job descriptions and VRC forms.
unteers.pdf
The Citizen Corps Volunteer Liability Guide provides an overview of liability
Citizen Corps Volunteer and suggests some approaches to addressing these concerns. The Guide is
Liability Guide: An offered for general information purposes only. It does not provide legal
Volunteers- Overview of Legal Issues |https://www.hsdl.org/?abstract&did=340|advice, and the user is encouraged to seek out state-specific counsel from a
Liability and Approaches to Address 79 qualified attorney before taking any action. This Guide also does not

Liability for Emergency
Volunteers

address specialized liability issues, such as liability based on credentialing
and privileging of healthcare workers, accreditation of healthcare facilities,
privacy laws, and quarantine decisions.




