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STATE OF CALIFORNIA 
CALIFORNIA GOVERNORS OFFICE OF EMERGENCY SERVICES
CRIS OUTAGE REPORT
OES-PSC-605 (REV 09/2022)

LOGISTICS MANAGMENT 
PUBLIC SAFETY COMMUNICATIONS

California Radio  
Interoperable System 

(CRIS) 

CRIS Outage Report

Agency Name (Please Print) Date Reported:

Address

City State Zip

Contact Name (person responsible for equipment) Title

Office Phone Number Cell Phone Number Email

Date Problem Noticed: Check all  
that apply:

Coverage 
Issue

Equipment 
Issue Interference Other

Describe Problem:

Signatures:

Agency Representative Signature Date

NOC Signature Date

For Cal OES/PSC use only: Ready Ticket Number:

When complete, email form to the CRIS Network Operations Center at:  
          PSCO-Network-Operations-Center-NOC@CalOES.ca.gov 
 
To report an emergency outage, contact the Network Operations Center (NOC) 24 hours a day 
at 916-657-9999 or toll free at 888-657-6577.

mailto:PSCO-Network-Operations-Center-NOC@CalOES.ca.gov?subject=CRIS%20Outage%20Report
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