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The following is a notification that a planned or unplanned outage has been reported on the CRIS 
system. This information is being provided to subscribing CRIS agency representatives so they can 
notify appropriate staff of the issue. The Cal OES/PSC Network Operations Center (NOC) will 
provide updates as they become available. Once the outage has been repaired the NOC will 
notify all subscribers representatives. For additional questions, please contact the NOC at 
(916)-657-9999 or (888)-657-6577 (toll free). 

Outage Type
Planned

Unplanned

Date reported:

Time reported:

Location:

Impacted Area:

Estimated Time of Restoration (ETR):

Actual Date/Time Service restored:

Additional Information:
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The following is a notification that a planned or unplanned outage has been reported on the CRIS system. This information is being provided to subscribing CRIS agency representatives so they can notify appropriate staff of the issue. The Cal OES/PSC Network Operations Center (NOC) will provide updates as they become available. Once the outage has been repaired the NOC will notify all subscribers representatives. For additional questions, please contact the NOC at (916)-657-9999 or (888)-657-6577 (toll free). 
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