
Annual Training Allotment Approved Courses 

Fiscal Year 2023-2024 

 

July:  

ESRI Conference 7.10-14.23 

Northern APCO Meeting 7.13.23  

Savage Training Dispatch Priming 7.17.23 

SoCal APCO Chapter Meeting 7.20.23 

August:  

Kim Tuner’s Communications Training Officer 8.2, 8.9, 8.16, 8.23, 8.30.23  

Kim Turner’s Report Writing for CTO’s 8.11.23 

SoCal APCO Chapter Meeting 8.17.23 

Kim Turner’s Communications Training Officer 8.19-22.23 

Kim Turner’s De-escalation for Dispatchers 8.23.23 

Cloud CPE Demo 8.25.23 

Kim Turner’s Advanced Training Officer 8.25-26.23  

September: 

Kim Tuner’s Communications Training Officer 9.2, 9.9, 9.16, 9.23, 9.30.23 

WLLE Mindset Matters Symposium 9.6-8.23 

Help for the Headset Realistic Wellness 9.11.23 

Northern APCO Monthly Meeting 9.14.23 

Savage Training Dispatch Priming 9.14.23 

Savage Training Dispatch Priming 9.15.23 

Kim Turner’s De-escalation for Dispatchers 9.20.23 

Kim Turner’s Crisis Communication 9.20.23 

SoCal APCO Chapter Meeting 9.21.23 

Help for the Headset Realistic Wellness 9.21.23 



Kim Turner’s Leadership and Accountability 9.21.23 

Help for the Headset Realistic Wellness 9.22.23 

CAHN Conference 9.25-.29.23 

Kim Turner’s Dispatch Complacency 9.28.23 

CALNENA Fall Meeting 9.29.23  

October:  

NENA Center Manager Certification Program 10.2-6.23 

Kim Turner’s Active Shooter 10.5.23 

Northern California APCO 2023 Vendor Showcase & Training Expo 10.9.23 

Kim Turner’s School Violence 10.11.23 

APCO Training & Vendor Showcase 10.12.23  

Kim Turner’s De-escalation for Dispatchers 10.17.23 

Savage Training Dispatch Priming 10.23.23 

Embassy Consulting Civilian Leadership for Public Safety Personnel 10.24.23 

Kim Turner’s Leadership Workshop 10.24-27.23 

Savage Training Dispatch Priming 10.27.23 

Kim Turner’s Handling the Rising Tide of Suicide 10.30.23 

November:  

Kim Turner’s De-escalation for Dispatchers 11.1.23 

Kim Tuner’s Communications Training Officer 11.1, 11.8, 11.15, 11.22, 11.29.23 

Savage Training Dispatch Priming 11.6.23 

County Coordinator Forum 11.7.23 

NENA CTO Program 11.7-9.23 

Kim Turner’s Active Shooter 11.9.23 

Northern APCO Monthly Meeting 11.9.23 

SoCal APCO Chapter Meeting 11.16.23 

December:  



Kim Turner’s Dispatch Complacency 12.5.23 

Kim Turner’s Dispatch Priming 12.6.23 

Savage Training Dispatch Priming 12.12.23 

Kim Turner’s Handling the Rising Tide of Suicide 12.13.23 

Northern APCO Monthly Meeting 12.14.23 

Savage Training Dispatch Priming 12.14.23 

January:  

Kim Turner’s De-escalation for Dispatchers 1.9.24 

Kim Turner’s Dispatch Priming 1.10.24 

Northern CA APCO Monthly Meeting 1.11.24 

Kim Turner’s Active Shooter 1.17.24 

Kim Turner’s School Violence 1.18.24 

SoCal APCO Chapter Meeting 1.18.24 

Kim Turner’s Dispatch Priming 1.24.24 

Embassy Two-Day Basic Peer Support Training 1.29-30.24 

Kim Turner’s De-escalation for Dispatchers 1.31.24 

February: 

Kim Turner’s Handling the Rising Tide of Suicide 2.1.24 

Kim Turner’s Dispatch Priming 2.5.24 

NENA 9-1-1 Center Supervisor Program 2.6-8.24 

Kim Turner Dispatch Priming 2.7.24 

Kim Turner’s De-escalation for Dispatchers 2.8.24 

NAPCO Monthly Meeting 2.8.24 

Help for the Headset-Realistic Wellness 2.12,13,15-17,20.24 

Kim Turner’s Dispatch Priming 2.14.24 

Kim Turner’s Dispatch Complacency 2.15,18.24 

SoCal APCO Monthly Meeting 2.15.24 



IAFF Peer Support Training 2.19-20.24 

IAED Emergency Medical Dispatch Certification 2.21-23.24 

Kim Turner’s School Violence 2.20.24 

Kim Turner’s De-escalation for Dispatchers 2.21.24 

Kim Turner’s Active Shooter 2.22.24 

Chief Leadership Coaching and Mentoring 2.22.24 

Kim Turner’s Communications Training Officer 2.24-27.24 

Kim Turner’s Dispatch Priming 2.29.24 

March: 

Savage Training Dispatch Priming 3.3,25,28.24 

CALNENA Spring Conference 3.4-6.24 

NENA Center Training Officer Program 3.5-7.24 

Kim Turner’s De-escalation for Dispatchers 3.18.24 

Kim Turner’s Dispatch Priming 3.19.24 

Kim Turner’s Trauma Exposure and Management 3.21.24 

SoCal APCO Chapter Meeting 3.21.24 

Kim Turner’s Complacency and Critical Decision Making 3.25.24 

April:  

Kim Turner’s Leadership Workshop 4.2-5.24 

Kim Turner’s Dispatch Priming 4.6.24 

Kim Turner’s Communications Training Officer 4.8-12.24 

Embassy Civilian Leadership Course for Public Safety Personnel 4.15.24 

Kim Turner’s Advanced Communications Training Officer 4.16-17.24 

Kim Turner’s Dispatch Complacency 4.18.24 

Savage Training Dispatch Priming 4.19.24 

Kim Turner’s Dispatch Priming 4.22.24 

Kim Turner’s De-escalation for Dispatchers 4.24.24 



Kim Turner’s Active Shooter 4.25.24 

Kim Turner’s School Violence 4.26.24 

9-1-1 Goes to Sacramento 4.30.24-5.1.24 

May: 

Kim Turner’s Active Shooter 5.1.24 

Kim Turner’s School Violence 5.2.24 

Kim Turner’s De-escalation for Dispatchers 5.3.24 

Kim Turner’s Crisis Communication Skills 5.8.24 

Kim Turner’s Crisis Communication Skills 5.15.24 

CFED West 2024 Conference & Expo 5.21-23.24 

Kim Turner’s Handling the Rising Tide of Suicide 5.22.24 

Kim Turner’s Dispatch Priming 5.29.24 

Kim Turner’s School Violence 5.30.24  

Kim Turner’s Active Shooter 5.31.24 

June:  

Kim Turner’s De-escalation for Dispatchers 6.3.24 

Kim Turner’s Dispatch Priming 6.7.24 

Kim Turner’s Dispatch Complacency 6.11.24 

Kim Turner’s De-escalation for Dispatchers 6.15.24 

Kim Turner’s Dispatch Complacency 6.18.24 

Kim Turner’s Dispatch Priming 6.20.24 

Kim Turner’s Communications Training Officer 6.21-24.24 

Kim Turner’s School Violence 6.24.24 

Kim Turner’s Active Shooter 6.25.24 

Savage Training Dispatch Priming 6.28.24 


