
Annual Training Allotment (ATA) Approved Courses 

Fiscal Year 2026-2027 

July: 

HYPER, The Power of Resilience 7.7.26 

NCJTC, 9-1-1 Telecommunicators and Missing & Abducted Children 7.14.26 

Embassy Consulting Services, Resiliency and Wellness in Public Safety 7.23.26 

August: 

Embassy Consulting Services, Basic Peer Support Training 8.3–4.26 

Kim Turner, De-escalation Training for Dispatchers 8.5.26 

HFTH, Emotional Intelligence HFTH 8.7.26 

HFTH, Experiential Wellness for First Responder Supervisors 8.10–12.26 

21 CLETS, Community Engagement, 8.12.26 

Kim Turner, De-escalation Training for Dispatchers 8.20.26 

Kim Turner, Advanced Training Officer (ATO) for 9-1-1 Dispatch and Records 8.21.26 

Kim Turner, De-escalation Training for Dispatchers 8.28.26 

September:  

Kim Turner, Advanced Training Officer (ATO) for 9-1-1 Dispatch and Records 9.2.26 

NENA, Center Training Officer (CTO) Program 9.8–10.26 

California Police Chiefs Association, Women in Policing 9.8–11.26 

CCUG Training and Technology Seminar 2026 9.15–18.26 

A Victim’s Plea; A 9-1-1 Call for Excellence 9.22.26 

Kim Turner, Leadership Workshop 9.22–25.26 

Kim Turner, De-escalation Training for Dispatchers 9.29.26 

21 CLETS, Critical Incident Stress Management, 9.30.26 

October: 

Kim Turner, De-escalation Training for Dispatchers 10.12.26 

21 CLETS, Emotional Intelligence, 10.14.26 



21 CLETS, Tactical Dispatching, 10.18–19.26 

California APCO State Conference 2026 10.18–21.26 

Kim Turner, De-escalation Training for Dispatchers 10.26.26 

Kim Turner, De-escalation Training for Dispatchers 10.29.26 

21 CLETS, CIT Dealing with Crisis, 10.29–30.26 

November: 

CLEARS Conference 2026 11.2–6.26 

21 CLETS Positive Communication, 11.4.26 

Kim Turner, De-escalation Training for Dispatchers 11.16.26 

Kim Turner, Handling the Rising Tide of Suicide 11.18.26 

Kim Turner, De-escalation Training for Dispatchers 11.30.26 

December: 

21 CLETS, Assertive Supervision, 12.2.26 

Kim Turner, De-escalation Training for Dispatchers 12.9.26 

Kim Turner, De-escalation Training for Dispatchers 12.30.26 

January:  

Embassy Consulting Services, Civilian Leadership Institute 1.11.27–5.11.27 

February: 

March: 

April:  

May: 

June:  

 

 

 

 

 



 

 

 

 

 


