
�
�� �����������	��
��
� � ������������������������������������	���	������

 !"#$%&'(%%)#*�+���,��-�%&'(%%)#*.�� �
��

/0�	12�033	4�15������ 6�7�-���8�-�+�����9�-�8�-��:�����+�;�:�������-<���:=.�

>??�	11
� �+--��-��8�@+�������-�� A���B=CDEFGEGDD.�

� �

� ������03H�4��/�3	
�

IJKLMN��� �����OLMJPQKRJS�IJTN�UV��� �WQL �����WXK ��������
Y��	�Z�	3	4�[1\����	]�	?�̂_̀�a�]b�4c	5��� ��������-�d���:�������-��� �8���<�e��+���+��+:7.�
����f	�g0�?5��� �>��	]�	?�1	�h�]	15�

ijkl�mn�olpqlr�st�ujpkvlow����>x��yY/�>��z{x���z|�x�|�Z���y}}����y/���
 A�-;�:� �.���:�����.�~jpv������lr��low� �����������������������������������������������������������������������������������������s��s����llkow�� � 6�7�-���-;�:���+88�:���<�e��������-�-�e�+:�������@�8������.� ������������<�B�:�������<���:=.�����	]��0������4c5�>��b0������04��0������4c5��� ���-�����-+:�������-�<���e�
�����������;�����������������6�7�-��B+������:�����������������������������������-+:�����+����;� �.��
���� ��¡������¢££����¤�£�¥�¢£��¦�� ¤��£�§�̈���§�£��©ª©�«¤��¬�§§����­¥�®¤��̄�¤� �§ £¥�¢��°±²ª³µ́m�¶·mµn�̧�n¹�ºi̧ ��̧ ~�·mµn�»m¼i�½̧ ¾¹¿

�À̈¤���̄�Á���Â�Ã� ������®
�¤�Ä�ÅÆ�¢ÇÈ¢�É��¦§��Æ�̈

���§�£�Ê����������������� ��������� ËQÌÍT�Î�ÏSXPÐMK�������������������������������Î��� �

��z��z�������/�3�	��z�Ñ�������������Ò�½ �

���������������������������������������������������������������������������������������������������������������������������������������������������������������������Ókv�vkÔ�~ÔulwnsÕÕlr�µtwnsÕÕlr�̧�kw
������������������� L�KJ�ËQÌÍTN���Ö×�ØÙÚÛÜÝÚÞßÝ�àÜáÙÜÚâÜãä��������åÜÚæ�ÚÜÜ�çââçèéÜã� ��ÏSXPÐMK�êJëÌPLKRJS�WXKLN��� �ËQÌLìÍRMJì�ÖßíÛîÜâÞßÝ�WXKLN��� �×ÞÚÛßÚÞâÞßÝä�������ïèèÜÛâÜã��������ðÞâéãñçòÝ�������àÜ�ÜèâÜãÏ��Î�UXìR������L�KRÍL�WXKLN��� ��

������������������������������������������������������������������������������������������������ �6��������A��6d@�.�� ��

�	
��� � ��������������Z3����>??�	115����4c�>x�	5��������������������������Y	
�	1�	?�Z��	]��h	�������������������������/�3	5������������������������������� ���������������������������������������������������������b04	�/0��5 ����E@��������������E�+--��-��������¢�Ã®��½s

�tv�jkvsto�ivqvovst�>?h�]	�x	��	����

jpÔ��sp
��

�v�l�¾psklok����jtr�sp�������������ksw� ¶
jv��ksw�~i��¾mn��u����j�Õsq¾psklok��
�ok��l�olpqlr������������ �!"#�!����$%&%'�()�*+�,-./�012�&)'�3445(5)637�56&)'83(5)6�
[/�3	��	3�����??�	11�9�:b04	�4�3�	���;<�=<>?@;<̀�AB;�CD@E<;F\�

G!H!�!����IGJKLMN��#�O�PQR�S�TU!�V���������#���O#VWXYZ�[\]̂_̀ab

cdefcefcfghij�kllm�nnodpdp�qrsturvw�xyzsw{|v}m�~zr�w�dccxw{wvs���rsstm�oj�kcflljn�lk ckefcefcfgj�r�|��|����r�w |�r�|�r�y��s|���y� �lg��kk��ddgj�r�|��|����r�w |�r�|�r�y��s|���y� �lg��kk��ddgiw�wv|s��v}wv�k��x

�p��

���

~wv{r�w�ou|��wt��{ysz��|v��~wv{r�w��rt�y��r�z|��w��yv�hikll�~wv{r�w�r��~�uw}zsw�o|s������o��l��

��������

�jn��rwv�������������������������������������������µt�sp
jkvstÒ̧t�Ô



  

 
 

 

1 
 

iCommLaw® 1547 Palos Verdes, #298 Walnut Creek, CA 94597 Phone: (415) 699-7885 Facsimile: (925) 274-0988 anita@icommlaw.com 
 

 
August 20, 2025 

 
Via Electronic Submission  
Telecommunications Division  
California Public Utilities Commission  
505 Van Ness Ave.,  
San Francisco, CA 9410 
TD._PAL@cpuc.ca.gov 

 
Re: Advice Letter 19 – NGA 911, LLC (U 7347 C) Involuntary Service 

Discontinuance for NG911 Service in Schedule Cal. P.U.C. 1-T 
 

To the PAL Coordinator: 
 

NGA 911, LLC (“NGA 911”) (U 7347 C) hereby submits this Tier II Advice 

Letter to discontinue service throughout its NG911 service area. On August 20, 2019 

California Emergency Services (“Cal OES”) awarded NGA 911 two of four regional 

contracts to provide Next Generation 911 (“NG911”) service in the Central Region 

(Contract Number 6060-2019) and the Los Angeles Region (Contract Number 

6061-2019).  Cal OES requested that NG911 contract awardees incorporate the rates, 

terms and conditions from the NG911 contract into a tariff to be filed with the 

California Public Utilities Commission (“Commission”). The Commission 

responded to the Cal OES request by issuing guidance to carriers that “911 network 

services and next generation 911 delivery to PSAPs must be tariffed in California.”1  

 
1 Attachment A is a true and correct copy of the Commission’s guidance issued to carriers available 
at https://www.cpuc.ca.gov/industries-and-topics/internet-and-phone/information-for-
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Background 

On September 7, 2022, NGA 911 submitted Advice Letter 14 to the 

Commission setting forth the rates, terms and conditions of providing NG911 service 

to Cal OES. The Commission approved the tariff on October 19, 2022. The NG911 

contract with Cal OES expired on August 19, 2024, and since that time, Cal OES has 

purchased NG911 service solely from NGA 911’s tariff.2 To be clear, the Cal OES 

contract was not an individual case basis (“ICB”) deviation from NGA 911’s tariff; 

rather the tariff codified the exact terms of the contract in the form of a tariff. Thus, 

any substantive change to the NG911 services provided by NGA 911 to Cal OES 

necessarily requires a tariff modification, and this advice letter is required.   

The NG911 upgrade required a multi-year installation effort, and the new IP-

based network was to run alongside the legacy TDM network until a full cutover 

occurred.  NGA 911 has completed its IP-based NG911 network and  is currently 

carrying 911 traffic to 13 Public Safety Answering Points (“PSAPs”) and providing 

ANI/ALI services to 190 PSAPs which are interconnected on an ESInet.3 NGA 

911’s Central and Los Angeles Regions NG911 Networks are connected to the 

State’s NG911 Network(s), tested and ready for OSP Migrations. A timeline for the 

migration is dependent upon Cal OES’s removal of the “Project Hold” status that 

has been in place for over a year. 

 Cal OES, however, notified NGA 911 in June 20254 that Cal OES intends 

 
telecommunications-applicants-and-registrants-in-california/911-guideline. 
2 Attachment H is a true and correct copy of the email with CalOES reflecting its request to 
transition invoicing from NGA 911 from “contract” to “utility tariff”.  
3 The ESInet is the backbone of the Next Generation 911 system.  
4 Attachment B is a true and correct copy of the letter received from CalOES dated June 20, 2025. 
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to dismantle the Regional NG911 networks deployed and transition to a Single 

Statewide NG911 provider. Until a new RFP is issued to build a secondary (back-

up) Statewide NG 911 network, the outage-prone and technically antiquated  legacy 

TDM 911 Network will remain in use.  These decision to decommission the 

regional NG911 networks will results in delays and likely increased number of 911 

outages as a new NG911 network is built by a single source provider despite the 

existing NG911 networks being built, integrated, tested and turned up. 

Cal OES retained a contractor to develop a plan to decommission the NG911 

network, and that contractor instructed NGA 911 to prepare a decommissioning plan. 

The first step of the plan is for NGA 911 to decommission NG911 circuits (which 

currently provide redundancy) “leaving only one (1) circuit to deliver location 

services.”5  Decommissioning the NG911 circuits, then, will result in NGA 911 

discontinuing service to PSAP locations throughout its service region, leaving no 

redundant circuits, which likely will lead to outages if the antiquated 911 networks 

experiences a failure.  

As the Commission has consistently held that 911 services are critical to the 

safety and well-being of all Californians, and the Cal OES directions to NGA 911 

will result in the withdrawal of a critical element of public safety, NGA 911 is 

providing sufficient information in this advice letter to ensure the Commission is 

fully informed about NGA 911’s involuntary discontinuance of service and the 

resulting negative impact on public safety. 

Legacy 911 infrastructure depended on outdated trunking technology, which 

 
5 Attachment C is a true and correct copy of an email from the CalOES contractor to NGA 911. 
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is limited to a one-to-one call ratio. This design results in busy signals during peak 

emergency call volumes. By contrast, NG911 systems are scalable and capable of 

handling a substantially higher volume of concurrent calls, ensuring uninterrupted 

access to emergency services. 

The real-world weaknesses of the legacy 911 systems are well documented.  

Frontier Communications still has a legacy 911 network in use in Coachella Valley.  

There have been 15 documented 911 outages in Coachella Valley since August 

2023.6  These outages have resulted in delayed or lost 911 calls, directly reducing the 

responsiveness and effectiveness of emergency services, and in several instances, 

PSAPs were unaware of outages for extended periods, preventing timely mitigation 

strategies such as rerouting or manual intervention.  NG911 services, as designed for 

California, by contrast provide direct visibility into 911 traffic and have 24 x 7 x 365 

monitoring and integrated redundancy across the Regional Vendors and Prime 

Vendor NG911 networks providing real time failover capability within the NG911 

network.7 

911 outages are not isolated to Frontier’s more rural areas. Cal OES’ data 

indicates that the legacy 911 network suffered 16 network outages per month, for an 

average 263 hours per month during which 911 service was unavailable for 

Californians attempting to get emergency service.8  Equally important, 50 percent of 

legacy 911 calls arrive at PSAPs without location information, which significantly 

 
6 NGA 911 compiled Attachment D listing the Frontier 911 outages based on publicly available 
information and press reports. 
7 Attachment E is a true and correct excerpt from a Cal OES presentation on NG911 capabilities. 
8 Attachment F is a true and correct copy of an excerpt of a CalOES presentation on weaknesses of 
the legacy 911 system. 
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hampers the PSAPs’ ability to determine which first responder to contact and the 

correct dispatch location to get help to the caller. Even when legacy 911 systems can 

provide location data, Cal OES data shows that there were 19 outages of legacy 

location systems per month, resulting in an average of 145 hours of location system 

outages with legacy 911 networks.9 

Basis For Submitting Advice Letter Notice of Service Discontinuance 

The Commission’s guidance to carriers providing NG911 service stated that 

911 tariffs are subject to all requirements of General Order 96-B and associated 

Commission orders.  Rule 1.16 of the Telecommunications Industry Rules in GO 96-

B defines a withdrawal of service as “discontinuing a service’s availability to all 

customers, including those customers receiving the service as of the date it is 

withdrawn.”  Cal OES is the only customer receiving NG911 service from NGA 

911’s tariff, and the tariff codifies the Cal OES contract.  NGA 911 is being directed 

to take steps that will alter the terms of its NG911 tariff, in a way that results in a 

withdrawal of NG911 service to the existing customer, thus this advice letter 

approval is necessary.  

No Commission order requires or authorizes NGA 911 to withdraw its 

NG911 service, therefore an advice letter (or possibly an application is required).  In 

its guidance to NG911 providers, the Commission stated that “providing access to 

emergency services to end users is a required component of basic service for landline 

providers.”10  Telecommunications Industry Rule 8.6 requires that an application be 

 
9 Attachment G is a true and correct coy of an excerpt of a CalOES presentation providing data on 
legacy 911 location system outages. 
10 See Attachment A.  
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filed with the Commission requesting permission to withdraw a basic service.  

However, NGA 911 provides service to Cal OES and PSAPs, not end users, so it 

appears that a Tier 2 advice letter in this matter may be appropriate.  NGA 911 

stands ready to file a formal application for withdrawal of its NG911 service if 

directed by staff. 

If staff deems a Tier 2 advice letter to be appropriate, Telecom Industry Rule 

3 and 3.2 require 30-day notices be sent to affected customers. NGA 911 is 

providing a draft customer notice to Cal OES with this advice letter.11  

NGA 911 submits that the importance of a modern, robust NG911 system is 

of vital importance to all Californians and asks that staff take into account the risks 

of relying solely on a Single Statewide NG911 provider or the legacy 911 system 

before deciding whether NGA 911 may withdraw its NG911 service, as directed by 

Cal OES. 

Protests 

Copies of this Advice Letter were served on the Commission’s Advice 

Letter Service list maintained on its website. Additionally, the Advice Letter will be 

made available to any interested party who contacts the undersigned at the address 

above. Anyone may protest this Advice Letter within 20 days. Any protest must set 

forth the specific grounds on which it is based, must be made in writing, and must 

be timely filed with the Commission. 

The address for mailing and delivering a protest to the Commission is:  
 
Director, Communications Division 
Communications Division – Advice Letter Coordinator 
California Public Utilities Commission  

 
11 See Attachment I. 
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505 Van Ness Avenue, Room 3203  
San Francisco, CA 94102 
 
A copy of any protest must be mailed to NGA 911, LLC on the same date as 

it is mailed or delivered to the Commission. The addresses for mailing or delivering 

a protest to the company are as follows: 

 

Please contact us if there are any questions regarding this advice letter. 

Sincerely, 
 
 

 
 
Counsel for NGA 911, LLC 

 
 
 

iCommLaw 
ANITA TAFF-RICE 
1547 PALOS VERDES, # 298 
WALNUT CREEK, CA 94597 
anita@icommlaw.com 

NGA 911, LLC 
MICHELLE BLAND 
8383 WILSHIRE BLVD, SUITE 800 
BEVERLY HILLS, 90211 
michelle@nga911.com 
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Aggie Hill

From: Anita Taff-Rice
Sent: Tuesday, August 5, 2025 5:57 PM
To: Aggie Hill
Subject: Fwd: Fwd: NGA Transition Follow-up

Follow Up Flag: Follow up
Flag Status: Flagged

We will want to make the email below into an attachment for the NGA 911 advice letter. I may be sending 
other documents to make into exhibits as well. 

Anita 

-------- Forwarded Message --------  
Subject:Fwd: NGA Transition Follow-up 

Date: Tue, 5 Aug 2025 15:35:33 -0700
From: Don Ferguson <don@nga911.com> 

To: Russ Larry <lruss@raklaw.com>, Anita Taff-Rice <anita@icommlaw.com>

---------- Forwarded message --------- 
From: Bivens, Jason (Contractor)@CalOES <ContractorJason.Bivens@caloes.ca.gov> 
Date: Wed, Jul 16, 2025 at 8:38 AM 
Subject: NGA Transition Follow-up 
To: barbara.winn <barbara.winn@nga911.com>, don <don@nga911.com>, jennifer 
<jennifer@nga911.com>, howard.tien@nga911.com <howard.tien@nga911.com>, Emily Klahn 
<emily.klahn@nga911.com> 
Cc: Russ Nichols <russ.nichols@thehsg.com>, Sunahara, Ryan@CalOES 
<Ryan.Sunahara@caloes.ca.gov>, Troxel, Paul@CalOES <Paul.Troxel@caloes.ca.gov>, Karen Liddick 
<karen.liddick@911authority.com>, Miriam Brown <miriam.brown@911authority.com>, Joel McCamley 
<joel@911authority.com>, Jones, Donald@CalOES <Donald.Jones@caloes.ca.gov>, Jim Lockard 
<jim.lockard@911authority.com>, Mattson, Andrew@CalOES <Andrew.Mattson@caloes.ca.gov> 

Good Morning, 

Please see the below expectations, project requirements, and initial timeline start. We look forward to 
meeting with your team. 

Cal OES expectations of RNSPs: 
 Continue supporting live PSAPs during the transition period.
 OES proposes a transfer of ownership of the below at each PSAP:

14
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o Rack
o All Equipment contained in each rack, except leased equipment.

 Actively participate in planning sessions with the statewide network provider and Cal OES.
 Do not renew or extend any circuit contracts without the concurrence/approval of Cal OES.
 PSAPs that are not transitioned for Voice service and have 2+ circuits:

o Prepare a decommission plan for approval by Cal OES before decommissioning any
circuit.

o Decommission circuits, leaving only one (1) circuit to deliver location services.
Project Requirements: 

 RNSP Resources to facilitate the transition of voice services (Light Effort)
 RNSP Resources to facilitate the transition of ALI services (Light Effort)
 Identify the Project Team for each of the two efforts

Timeline 
 Preplanning: 7/16/25

JB 

Jason Bivens, ENP 
443-900-2237 (Mobile)

--  
Don Ferguson 
Chief Executive Officer 

NGA 911, LLC 
213-284-1480
Don@NGA911.com 

www.NGA911.com 
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Don Ferguson <don@nga911.com>

Fwd: FW: Contracts 60602019 & 60612019
5 messages

Ishka Villa <ishka@nga911.com> Wed, Sep 11, 2024 at 3:22 PM
To: Don Ferguson <don@nga911.com>
Cc: Michelle Bland <michelle@nga911.com>, Barbara Winn <barb.winn@nga911.com>

Hi Team, 

The State Controller's Office (SCO) began processing our August invoices on September 5, 2024. 
They requested that CALOES ask NGA to revise the invoices due to our transition from a contract to a utility tariff.

Please note that CALOES will be resubmitting the invoices, which have already been marked up by the SCO. There should be no significant delays. We received this request this
morning and completed the revisions within approximately 4 hours.

I wanted to ensure you’re all aware of this change requested by the State Controller's Office.

Thanks, 

Ishka Villa
Chief Financial Officer

NGA 911, LLC
+ 1 (310) 721-3723
ishka@nga911.com
www.nga911.com

---------- Forwarded message ---------
From: Mortensen, Deirdre@CalOES <Deirdre.Mortensen@caloes.ca.gov>
Date: Wed, Sep 11, 2024 at 9:22 AM
Subject: FW: Contracts 60602019 & 60612019
To: Rose Pabillar <rose.pabillar@nga911.com>, Ishka Villa <ishka@nga911.com>
Cc: Doukakos, Theodore@CalOES <Theodore.Doukakos@caloes.ca.gov>, Howard, Tiffany@CalOES <Tiffany.Howard@caloes.ca.gov>, Sweeney, Nicole@CalOES
<Nicole.Sweeney@caloes.ca.gov>

Good morning Rose and Ishka,

As our Next Gen contracts ended 8/19, we are required to have the a�ached invoices modified to reflect the service period from 8-1 through 8/19 in order for SCO to process them. Going forward,
do not reference the PO/contract number, but instead mark them ‘u�lity tariff’.

From: Doukakos, Theodore@CalOES <Theodore.Doukakos@CalOES.ca.gov>
Sent: Wednesday, September 11, 2024 9:03 AM
To: Mortensen, Deirdre@CalOES <Deirdre.Mortensen@CalOES.ca.gov>
Subject: FW: Contracts 60602019 & 60612019

Good Morning Deirdre!

Could you please ask NGA to change the dates of service listed on these to 8/1 – 8/19?

Josh spoke to SCO, and they will allow us to charge these to the encumbrances, as long as the end date for service matches the end date of the contract.

Then going forward a�er this batch, all invoices will be coded to tariff.

Thank you!

Theo

7/24/25, 10:25 PM NGA 911 Mail - Fwd: FW: Contracts 60602019 & 60612019
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      © 2025 nga911.com - Confidential & Proprietary 

 

NGA 911, LLC (NGA) 
Customer Notice 
Subject: Discontinuance of NG911 Service under Schedule Cal. P.U.C. 1-T 

Date: August 20, 2025 

Dear California Governor’s Office of Emergency Services (Cal OES), 

This notice is to inform you that NGA 911, LLC (U 7347 C) has submitted Advice Letter 19 to 
the California Public Utilities Commission (CPUC) seeking approval to discontinue certain 
NG911 services provided under NGA 911’s Schedule Cal. P.U.C. 1-T. 

What is changing: 
NGA 911 will be discontinuing NG911 service in portions of the Central and Los Angeles 
Regions where NG911 circuits are currently in place. Cal OES has directed NGA 911 to 
decommission regional NG911 networks and transition to a single statewide NG911 provider. 
As part of this process, NGA 911 must withdraw its tariffed NG911 service. 

Why this change is happening: 
Cal OES notified NGA 911 in June 2025 that it intends to dismantle the regional NG911 
networks and migrate to a single statewide NG911 system. NGA 911 is required to comply with 
these directions, which result in the withdrawal of NGA 911’s existing NG911 service. 

When it takes effect: 
The withdrawal of service will occur no earlier than 30 days from the date of this notice, subject 
to CPUC review and approval of Advice Letter 19. 

What this means for you: 
This service discontinuance will remove NG911 circuit redundancy currently supporting PSAP 
locations in the Central and Los Angeles Regions. This may increase reliance on the legacy 911 
TDM network until a new statewide NG911 system is established. 
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email: support@nga911.com. phone : (877) 899-8337 

Additional Information: 

NGA 911 filed Advice Letter 19 on August 19, 2025, consistent with CPUC General Order 96-B 
requirements. Protests or responses to this Advice Letter must be submitted to the CPUC within 
20 days of the filing date. 

If you have any questions, please contact us at: 

● NGA 911, LLC 

Michelle Bland 

8383 Wilshire Blvd, Suite 800, Beverly Hills, CA 90211 

Email: michelle@nga911.com 

● iCommLaw (Regulatory Counsel) 

Anita Taff-Rice 

1547 Palos Verdes #298, Walnut Creek, CA 94597 

Email: anita@icommlaw.com 
 
 

Sincerely, 

 
Ms. Barb Winn 

Chief Growth Officer 

NGA 911, LLC 

8383 Wilshire Blvd, Suite 800, Beverly Hills, CA 90211 

Barbara.winn@nga911.com | (714) 273-3049 
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