EXHIBIT 16 -#1
9-1-1 CPE BASIC TURN-KEY STAND-ALONE SYSTEM COST WORKSHEET

Jrstruztions: Bidder must follow 1 through 7 when filling out this Cost Worksheet.

1) Bidder shall insert their Company name into the “Bidder’s Name” field and Model name for the proposed system into the
ManufactwrenModel” field.

[} For all Line Items, the Bidder shall provide pricing fer one unit of measwe for evaluabon.

[3) The elements included in the Basic CPE Tum-key Configurations are detailed within the IFB Section 6.5. Bidder shall insert the price
for the 8-1-1 CPE Basic Tum-key System Configuration based on the defined number of positions per each Line Item #  For
loonfigurations over 20 positions during initial installation or adding additional positions after installation, with all the same requirements

i) The Equipment Unit Price shall indude all equipment consisting of, but not Emited to, preconfigured hardware, software, ancillary
friaterials, and one year wamanty.

51 The Implentation Unit Price shall include the cost of staging, installation, wiring, testing and fraining.

[} Bidders are to provide a Monthly Maintenance rate for years 2 through 5 for each Line tem #. The Monthly Maintenance begins
following acceptance of the mplementation and after the one year wamanty is complete. Monthly Maintenance shall include any
updates (hot fiwpatches) to hardware and software, and local PSAP site service required to keep the Line ltem # fully operational which
fmay mclude parts as needed to replace obsolete technology.

[7) Bidder shall provide Additional Monthly Maintenance rate for Years & and 7, if needed by the PSAP or State.

Bidder's Mame___Airbus DS Communications

ManufacturerModel Airbus DS Communications! VESTA 8-1-1 (Solution for the CPE)

i3 in.) (e (4.} &) it 9.} .} L 1B
Basic
unit Tum-key Montly TOTAL Monzhiy TOTAL
Line | Tum-key System with defined | of System Kiaint. 5 Yaar Monihly | Maini Year6a T

ftem Mumber of inteligent  Measure| Equipment [impiementation| Rate  |[Tum-key System|Maint Rate| Rate | Maintenance
# | workstations (Postions) | Each | umiterice UnitPrice | Years 25 | cj+ex(ras)] | Year& | Year7 | (nizpriz)

1 [Tum-key System - 2 Postons | 1 576.026.50|  526,25000] 579165 514227600 383517 563517 52006600
7 [Tum-key Sysiem - 3 Posfions | 1 $90.20080|  535.175.00] 51,13823|  S160,020.00] 51,21252] 5121292 52911000
3 [Tumokey System - 4 Postions | 1 §$102.723.30]  $42,200.00 $216,215.00| 51,569 67| 51,569.67  §38.152.00
4 [Tum-ey Sysiem - 5 Posfions | 1 511457180  529,225.00 5251,704.00| 5196642 5106542  $47.194.00
5 [Tum-key Sysiem - & Fosfions | 1 $106.031.80]  545,150.0 L 5277.725.00] 52,343.17] 52,4317 55623600
E_|[Tum-key System - 7 Postions | 1 $140,212.30)  §51,175.00] $2,524.57|  5312,567.00] 52,71952 52.719.92]  §65.276.00
7 _|[Tumokey System - & Postions | 1 §$153,435.30)  557,500.00] $2,871.15|  5348,754.00| 5308667 5300667  §74,320.00
B [Tum-key Sysiem- o Postions | 1 S165.610.30)  $54,025.00) $3.217.73| 5362.096.00| 5347342 35347342  $63.362.00
5 [Tum-key System - 10 Fosliond 1 5$196,120.80)  570,050.00) 53,564.32|  5425,067.00] 53.650.17| 53,650.17] 55240400
10 [Tum-key Sysiem - 11 Postiond 1 §$10E,733.30)  $65,475.00] $3,910.50  5451,952.00] 54,026 62 5409592 510144600
11 [Tum-key Sysiem - 12 Posond 1 5211,606.30)  570,100.00) 5425743  5465,066.00| 5460367 5460367 511048600
12 [Tum-key Sysiem - 13 Posong 1 $223.787.80)  $74.525.00) $2,60407|  5519,505.00] 5455042 5408022 511953000
13 [Tum-key Sysiem - 14 Posiiond 1 5237.247.80)  579.550.00] 54.950.65|  5554.525.00| 55.357.17 5128.572.00
14 [Tum-key System - 15 Postiond 1 5248.426.30)  584,575.00) 5529723  5569.271.00| 5573353 §137,514.00
15 [Tum-key Sysiem - 16 Postond 1 5261512.30)  $30,500.00) $5,543.62|  5622,316.00] 5611067 56,110.67]  5146,556.00
16 [Tum-key Sysiem - 17 Posmond 1 $274,685.30)  $94,725.00) $5,990.40  5655,950.00| 5646742 3646742 5155,596.00
17 [Tum-key Sysiem - 16 Fosond 1 5288546 80|  399.050.00| 35.335.53|  5650.95200| 5688417 3658417 516474000
18 [Tum-key Sysiem - 18 Posibond 1 5300.325.80)  5105.275.00] 36.663.57| 57 57.240.82| 37.240.92]  3173.752.00
19 [Tum-key System - 20 Postiond 1 5315,532.40)  §110,700.00] §7.063.03|  5765.256.00] 57.617.67 57.617.67] 5182,824.00

At the time of Instalation, the

cost of an addrional IWS

;‘;i'ltc".l':'uff;c:;;;:;ﬂ“"‘;_:r $14,750.00 $6,000.00 532500 s3sopal 535000

20 positions Including a1
ap [connectivity within the PSAR. i 535,350.00 58,400.00

[ARET Instalation, the cost of

an additional IWS per Section

G for a Basic Tl.lr'l"E:f’ BYsiEm,

AGENg all Rardware, $14,750.00 $6,000.00 532500 sasiogl  5350.00

=oftware, b‘alnhg. cal ||'I§I and

any additional materiais

Mecessary o Install. a
2 1 $35.350.00 58.400.00

SUBTOTAL: $8.678.461.00 SUBTOTAL:  $1.344.374.00

TAB &#1° GRAND TOTAL of TURN-KEY CPE WITH SYR MAINT = 2YR MAINT: $10,622, 755.00




EXHIBIT 16 - #2
9.1-1 CPE SYSTEM ITEMIZED COST WORKSHEET

IIinstructions: Bidder must follow 1 through 7 when filling out this Cost Worksheet,
1) Bidder shall insert their Company name into the “Bidder's Name" field.

[2) For all Line Items, the Bidder shall provide pricing for one unit of measure for evaluation,

[3) These temized ftems may be applied for Tum-key of Hosl-Remote Systems. Bidders are 1o provide their pnce for Ihe equipment with features and
Jrunctionality described for each line item. The Equipment Unit Price shall included all equipment, software, and one year warranty.

) The Equipment Unit Price shall include all equipment consisting of, but not limited to, preconfigured hardware, software, ancillary materials, and one year
arranty.

) The Implentation Unit Price shall include the cost of staging, installation, wiring, testing and training.

I5) Bidders are to provide a Monthly Maintenance rate for years 2 through 5 for each Line item #. The Monthly Maintenance begins, following acceptance of thy
mplementation and after the one year wamanty is complete. Monthly Maintenance shall include any updates (hot fupatches) to hardware and software, and
pocal PSAP site service required to keep the Line ltem # fully operational which may include pars as needed to replace obsolete technology.

7) Bidder shall provide Additional Monthly Maintenance rate for Years 6 and 7, if needed by the PSAP or State.

Bidder's Name. __ Airbus DS Communications
(a.) (b.) fe) (d.) (&) () (g.) (h.) (0] )
Uniit Monthly Monthly TOTAL
Lire of Maint. Total 5 Year Monthly Maint. Year6&7
fem |Measure | Equipment |Implementation | Rate Years ltemized fMaint. Rate|Rate Year| Maintenance
# Itemized Description Each Unit Price | Unit Price 2-5 c'[dee+({"48)] Year 6 T (h*12)+(*12)
Laser jet printer, (LAN Network ready)
1 P . 1 7.00 700 0.00
capable of printing 15 pages per minute. - 50.00 $0.00 e $0.00 50.00 i
2 19" computer monitor to work with IWS. 1 $193.00 $0.00 $0.00 $193.00 $0.00 $0.00 $0.00
3 [22" computer monitor to work with WS, 1 £209.00 $0.00 $0.00 £205.00 $0.00) $0.00) £0.00
4[24 computer monitor fo work with IWS. 1 $388.00 $385.00 $0.00
$0.00 $0.00/ $0.00| $0.00|
Legacy Network Interface card with a
minimum of 4 ports to accommaodate
5 Cantralized Automatic M v 1 $338.00 $339.00 $0.00
Accounting (CAMA) or 10-Digit. 50.00 $0.00 $0.00 $0.00
6 [IP interface gateway/appliance 1 £611.00 £166.00 51558 £1,544 20 $0.00 £0.00 $0.00
(Chassis to mount interface line cards g
T with &l required inksrconnect cabling. 1 51,938.00 $0.00 53288 $3,516.40 $164.42 5164.42 $3.046.00
g [|Uninterrupted Pmr Supply (UPS) for 1 $1.345.00 $1,345.00
Backroom equipment. $0.00 $0.00] $0.00) $0.00) $0.00
g [Uninterrupted Power Supply (UPS) for an . $525.00 $525.00
WS. $0.00 $0.00 $0.00 $0.00 $0.00
SUBTOTAL: $8,710.60 SUBTOTAL: $3,946.00

TAB #2: GRAND TOTAL of ITEMIZED ITEMS WITH 5YR MAINT + 2¥R MAINT: $12,656.60




EXHIBIT 16 - #3
8-1-1 CPE HOST-REMOTE SYSTEM COST WORKSHEET

Instructions: Bidder must fellow 1 through 7 when ITlinu out this Cost Worksheet.

1) Bidder shall insert their Company name into the “Bidder's Name® field and Model name for the proposed sy into the “k 7 odel” field.

[Z) For all Line items, the Bidder shall provide pricing for one unit of r for e 30

) The requirements for the 911 CPE Host-F yslems are within the IFB Sections 6 6 - 6 8 Bidder shall insert the price Tor the individual host
Line Item # and cor with the of p per each Line ltem #.  For 5] i over 20 p 15 during initial installation and
adding P 15 after with all the sume requirements as above.

4) The Equipment Unit Price shall include all equipment consisting of, but not imited to, preconfigured hardware, software, ancillary materials, and one year

rb) The Implentation Unit Price shall include the cost of staging. Installation. winng, testing and training.

(E) Bidders are o provide a Monthly Maintenance rate for years 2 Tllmugh 8 for each Line llem #. The B e bl:glns g acceplance of
the implementation and after the one year y IS wance shall include any {hot =) to and g
and local PSAP site service required to keep the L ine item fully operational which may include parts as needed to replace nhr.me-le technology

7) Bidder shall p A 13l Monthily rate for Years 6 and 7, if needed by the PSAP or State.

Bidder's Mame Aprbus DS Commy 113

ManufacturerModel | Alrbus DS Communications! VESTA 9-1-1 (Solulion for the CPE)

| (a) (b} (e} {d.) (@) i) (8] (h) [(8) (i8]
TOTAL 5
Unit Monthly | Year Host-|  Monthly Monthly |TOTAL  Year|
Line of Maint. Remote System Maint. Maint. AT
e M q Impl Rate Tterms Rate [Rate  Year| Mantenance
" Conhiguration Title Each Unit Price Unit Price Years 2-5 | cT[dre+(l"48)] Year & I (h™12)+(i"12)
Thn rmr Host of : Host-| annln System,
all b as
1_|described in Sections 6.6 - 6.0 1 $36,911.40 $10,820.00 544 .95 549 889 10| $8.42 5842 $202.00

The second or additional Host of a Hest-
Remote System. including all backroom
2 a3 described in Section6.6 - 6.8 1 $36.911.40 $4,000.00 $44.95 $43.069.10| 50.42 508.42) $202.00

Remote PSAP with 1 position ncluding all

3 |eonnectvity within the PSAP 1 £31.591.40 £14.125.00 £432 95 $65.458.00| 5442 58 5442 58 £10.622 00
Remote PSAP with 2 postions including all

4 connectivity within the PSAP 1 $44,759.40 $20.250.00 ST79.53 F102.427.00 $819.33 FE19.33 $19.664.00
Remote PSAP with 3 positions including all

B connactivity within tha PSAP 1 57,927 40 $26,375.00 $1.126.12 $138,356.00 $1.196.08 $1.196.08| $28,706.00
Remote PSAP with 4 positions including all

& connectivity within the PSAP. 1 571,095 40 533 000 00 5147270 5174, 785 .00 51,572 83 51,5672 83 537,748 00
Remote PSAP with & positions including all

7 |eennectivity within the PSAP. 1 $85,642 40 $40,126.00 $1,81928 £212,993.00f $1,94968) $1,949 58 $46,790.00
Remote PSAFP with & positions including all

B connectivity within the PSAP. 1 S92 788 40 534 550 00 5216587 S231.300.00 $2.326 33 52.326.33) 555,832 00
Remote PSAP with T positionz including all

9 connectivity within the PSAP. 1 104 969 40 540,575 00 $2 61245 $266, 142 00| $2 703 08 52 703.08) 564 874 00
Remote PSAP with & positions including all

10_|eonnactivity within the PSAP. 1 $118,195 40 546,000 00 52 85903 $301,429 00| $3.079 83 53,079 83 $73.916 .00
Remote PSAF with © positions including all

11_[connectivity within the PSAP, 1 $130.376.40 $51.325.00 $3.205.62 $335571.00| $3.456.58 $3,456.58 $82,958.00
Remaote PSAP with 10 positions including all

12 [connectivity within the PSAP. 1 $143 836 40 67,150 00 £3 652 20 371,492 00| $3 833 33 53 833 33 £92 000 00
Remaote PSAP with 11 positions including all

13 |eonnectivity within the PSAP. 1 $166,317 40 $63 775 00 $3 89878 $397 234 00| $4 210 08 54,210 .08 $101,042 00
Remote PSAF with 12 positions including all

14 [connectivity within the PSAP, 1 $169.190.40 $56.200.00 5424537 $429,868.00| $4,5686.83 $4,586.83 $110.084.00
Remaote PSAP with 13 positions including all

15 |connectvity within the PSAP, 1 £181.371.40 £61.725.00 $4.591.95 £463,510.00| $4,963.58 £4,963.58| £119,126.00
Remote PSAFP with 14 positions including all

16 _[eonnecinity willun the PSAP 1 $193,552.40 $66.550.00 $4,938.63 $497,152.00| 5,340.33 $5,340.33 $128.168.00
Remote PSAF with 15 positions including all

17 |eonnectvity within the PSAP, 1 5207.012.40 571.375.00 55.2085.12 S532.073.00| 55.717.00 55.717.08| $137.210.00
Remaote PSAP with 16 postions inchuding

18 |connectity within the PSAP, 1 £219.193.40 £75.200.00 £5.631.70 £564,.715.00| 56,093 .83 £6,093.83 £146,252 00

Remote PSAP
19 |connectivity wit

th 17 positions including all
the PSAP. 1 $232,066.40 $80.125.00|  $5978.28 $599.149.00) $6.470.58| $6.470.58) $155.294.00

Remote PSAP with 18 postions @
20 |connectivity within tha PSAP 1 $244.247.40 $84,950.00 $6,324 87 $632,791.00] $6.847.33 $6,847.33 $164,336.00

Remote PSAP with 19 positions inchudir
21 |connectvity within the PSAP 1 $257.707.40 $89.775.00| S6.671.45 $667.712.00] $7.224.08| $7.224.08] $173.378.00

Remote PSAP with 20 positions including all
22 |connectivity within the PSAP 1 $269,888.40 $94,100.00 $7.018.03 $700,554.00) $7.600.83 $7.600.83 $182.420.00

At lllu tme of installaton, the cost to add an
position for a PSAP
© aver 20 n a Host
Remote system including all connectivity within|
23 [the PSAP Pricad as each 1 $12,500.00 $4,500.00 $325.00 $32,600.00 $350.00 $350.00 $8.400.00

After intial installation, the cost to add an
additional position to a Remaote PSAP within a
Haost-R te system ir g all h

software. Iraining, cabling and any additional

24 necessary for install. Priced as each,| 1 $14,750.00 $6.000.00 5$325.00 $36,350.00| 3$350.00 $350.00) 3$8.400.00

After intial installation, the cost at an individual
Host to add anoth PSAP to an e g Host
25 |Remote system. Prced as each, 1 £35.911.40 £10.820.00 £44.95 $49,889.10| £8.42 £8.42] £202.00
SUBTOTAL: $7.007.848 29| SUBTOTAL: $1,947,826.00

[IAB #3: GRAND TOTAL of HOST-REMOTE INCLUDING 5YR MAINT « 2YR MAINT: 55.345,6(4.2')]



EXHIBIT 16 - #4
APPLICATIONS AND PERIPHERALS COST WORKSHEET

Instructions: Bldder must follow 1 through 7 when mng oult this Cost Worksheet.
1) Bidder shall insert their Company name Into the "Bidder's Name™ field.

2) For all Line Items, the Bidder shall provide pricing for one unit of measure for evaluation.

3) Bidders are to provide their price for the eguipment with features and functionality described for each line item per IFB Section 6.9 which are
applicable to the Telecommunicatior call taking operations.
|4) The Equipment Unit Price shall include all equipment consisting of, but not limited to, preconfigured hardware, software, ancillary materials, and
[one year warranty.

E) The Implentation Unit Price shall include the cost of staging, ir ion, wiring, testing and training.

&) Bidders are to provide a Monthly Maintenance rate for years 2 through 5 for each Line Item #. The Monthly Maintenance begins, following
acceplance of the implemeantation and after the one year warranty is complete. Monthly Maintenance shall include any updates (hot lix'patches) o
hardware and software, and local PSAF site service required to keep the Line ltem # fully operational which may include parts as needed to replace
lobsolete technology.

7) Bidder shall provide Ad

onal Monthly Maintenance rate for Years 6 and 7, il needed by the PSAP or Slale.

Bidder's Name__Airbus DS Communications

(b} {c.) id.} {e.) (f) (9.} {h.} i) [iN]
TOTAL Additional Additional
Monthly 5 Year Monthly Monthly TOTAL
Line Maint. App/Peripharal Maint. Maint. Year& & T
Item Unit of it d Rate Items Rate Rate Maintenance
# Application or Peripheral LA Unit Price Unit Price Years 2-5 | c'[dve+(f"48)] Year & Year 7 (h=12)+(i"12)

Geographical Information System (GIS)
g Sy fur including
all required server hardware and
software, including a license as
needed, in the PSAP backroom or
1 Host location. 1 $16,776.00 $1,224.00 $0.00 $18,000.00 $0.00 $0.00 $0.00
Geographical Information System (GIS)
g S functi lity per IWS
including all required hardware,
software, including a license as
needed, training, cabling and any
2 |additional materials for install, 1] $5.739.67 $0.00 $42.68 $7.826.47 $69.00 $69.00 $1.656.00
Digital Voice Logging Recorder (DVLR)
with minimum of 12 analogVolP
channels including all required
hardware, software, including a license
as needed. training. cabling and any
3 |additional materials for install. 1] $28.133.00 $28,990.00 $573.20 $85.641.40 $617.50 $635.70 $15.038.40
Digital Voice Logging Recorder (DVLR)
with minimum of 32 analogNolP
channels including all required
hardware, software, including a license
as needed. training, cabling and any
4 |additional materials for install., 1| $54.394.80 $29,185.00 $1.140.10 $138.304.40 $1.227.20 51.263.60 $29.889.80
Digital Voice Logging Recorder (DVLR)
with minimum of 64 analog//olP
channals including all required
hardware, software, including a license
as needed, training, cabling and any
5 additional materials for install, 1 $79,500,00 £31,785.00 $2,059.20 $210,225.80 $2,215.20 $2,281.50 $53,060.40
Digital VWoice Logging Recorder (DVLR)
with minimum of 96 analog/\VolP
channels including all required
hardware, software, including a license
as needed, training, cabling and any

1] additional materials for install, 1| $103.730.90 $59,280.00 $2.938.00 $304.034.090 $3.161.60 $3.256.50 $77.017.20

7. ||Stemalilime Sotrca parSacion’6.0:3 1| $8.089.00 $0.00 $0.00 $8.089.00 $0.00 $0.00 $0.00
Real-Time Call Status System per

8 6.9.4 1 $4.368.00 $0.00 s43.68 $6.484.80 $65.50 $65.50 $1.572.00
Real-Time Call Status Display per

k) i 1 $2,631.00 $800.00 $0.00 $3.231.00 $0.00 $0.00 $0.00
Integrated SMS Text Function
Activation in the PSAP or Host

10 |lecation with set-up and training. 1 $0.00 $6.528.00 S0.00 $6.528.00 $0.00 $0.00 s0.00
Integrated SMS Text Function par IWS

11 |with set-up and training. 1 £0.00 £0.00 $0.00 $0.00 $0.00 $0.00 $0.00
IP Router with Firewall for IP calls or

12 |TCC connection. 1 $825.00 $0.00 S11.80 $1,191.40 $0.00 $0.00 $0.00

13 |Call-taker F per 6.9.7. 1 $436.00 $0.00 $0.00 $436,00 $0.00 $0.00 $0.00

14 |IP Phone Set per Section §.9.8 1 $3,125.00 $200.00 $9.97 $3.803.40 $12.83 $12.83 $308.00

Automatic Call Distribution (ACD) Site
Activation functionality including all
required server hardware and software,
including a license as needed. in the
15 |PSAF backroom or Hast location. 1 $0.00 50.00 $0.00 $0.00 $0.00 $0.00 $0.00
Automatic Call Distribution (ACD)
functionality per IWS/Agent including
all required hardware, software,
including a license as needed. training.
cabling and any additional materials for
16 |install. 1 5946 52 $0.00 523,02 $2,051.32 $20.58 $20.58 $710.00

Management Information System (MIS)
functionality including all required
server hardware and software,
including a license as needed, in the

17 _|PSAP S Hont!io e 1| s13.798.00 $3.700.00 $0.00 $17.496.00 $0.00 $0.00 $0.00
Management Information System (MIS)
fur per IWsS ail
required hardware, software, including
a license as needed, training, cabling
15 |mnd any sddlitional materisis for instal. 1 $2,995.97 $0.00 $9.97 $3,474.37 $12.83 $12.83 $308.00
SUBTOTAL: $616,808.09 SUBTOTAL: $180,450.60)

[TAB #4: GRAND TOTAL of APPLICATIONS AND PERIPHERALS WITH 5YR MAINT + 2YR MAINT: $997,267.65]




EXHIBIT 16 - #5
LABOR RATES COST WORKSHEET

Bidder's Names Airbus DDC Communications

(b.)
(a.)

Line

em ¥ Classification

1 Factory Trained Certified Technician
2 Technician

3 System Engineer

4 Project Manager

TAB #5 LABOR RATES EVALUATION TOTAL

()

Hourly Rate
Years 1-3

$195.00

$150.00

$200.00

$180,00

(d.)

Hourly Rate
Year 4

$196.96

$151.50

$202.00

$181.80

e)

ronbReE) e

ar 5
$196.92
$153.02

$204.02

$183.62

®)

Hourly Rate
Vg

$20091
$154.55

$206.06

$185,45

(9-)

Hourly Rate

vear 7

$20292

$156.09

$208.12

$187.31

(h)

Estimated
arrival hours

40

(]

Evaluation Total

$ 135,469 &0
$53,257.54
$56,608.04

$51,127.24

$299,662.41
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