
 

             
 

       
  

  
   

 
         

         

   
        

                    
        

       

  

    

  
    

                    

           
    

   
 

            

   

    

  

     

      

    

       

  

  

     

    

      

     
  

     

  
  

  

  
   

STATE OF CALIFORNIA 
DEPARTMENT OF TECHNOLOGY 
STATEWIDE TECHNOLOGY PROCUREMENT 

STANDARD AGREEMENT 
TECH 213 (rev. 02/2020) 

AGREEMENT NUMBER 

A211006155 

1. This Agreement is entered into between the Contracting Agency and the Contractor named below: 
CONTRACTING AGENCY NAME 

California Governor’s Office of Emergency Services (Cal OES) 
CONTRACTOR NAME 

Cyracom International, Inc. 

2. The term of this February 01, 2022, or upon approval by CDT-STP, whichever is later, 
Agreement is: through January 31, 2025, with two (2) one (1) year optional extensions. 

3. The maximum amount $8,000,000.00 
of this Agreement is: (Eight Million Dollars and Zero Cents) 

4. The parties agree to comply with the terms and conditions of the following exhibits which are by this reference made 
a part of the Foreign Language Interpretation Services (FLIS) Agreement: 

EXHIBIT TITLE PAGES 

Attachment 1: Appendix A – Statement of Work ...................................................................................................................... 20 

Exhibit A – Cost Worksheets ....................................................................................................................................................2 

Contractor’s Narrative Response (IFB Section 7.3.4.1.) …..………………………………………………………….……………….2 

*e-VAQ0001166 in its entirety 
* IFB #A211006155 in its entirety 

Items shown with an asterisk (*) are hereby incorporated by reference and made part of this agreement as if attached hereto. 

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto. 
Department of Technology (CDT), 

Statewide Technology Procurement (STP) 
Use Only 

CONTRACTOR 

CONTRACTOR NAME (If other than an individual, state whether a corporation, partnership, etc.) 

Cyracom International, Inc. 

CONTRACTOR AUTHORIZED SIGNATURE DATE SIGNED 

PRINTED NAME AND TITLE OF PERSON SIGNING 

J. Austin Wade, Senior Vice President 
ADDRESS 

2650 E Elvira Road, Ste. 132, Tucson, AZ 85756 

STATE OF CALIFORNIA 

CONTRACTING AGENCY NAME 

California Governor’s Office of Emergency Services 

CONTRACTING AGENCY AUTHORIZED SIGNATURE DATE SIGNED 

PRINTED NAME AND TITLE OF PERSON SIGNING 

Heather Carlson, Assistant Director – Administrative Services 
CONTRACTING AGENCY ADDRESS 

3650 Schriever Avenue, Mather, CA 95655 

EXEMPT PER: 

https://8,000,000.00










































 

 

 

 

  
 

 

 

 

 

 

 

 

   

   

           
             

 

                
                   

            

              
          

           

  

EXHIBIT A: COST WORKSHEETS 

The Contractor shall provide Foreign Language Emergency Interpretation Services for Cal 
OES's Public Safety Answering Points (PSAPs) in accordance with Attachment 1 - Statement 
of Work. 

The cost shall be based on price per minute of interpretation, rounded to the nearest full 
minute. There shall be only one (1) bid price for voice calls and one (1) bid price for video 
calls, calculated as a per-minute charge for all languages listed below, at minimum. 

The Total Price per Minute for telephonic interpretation call and ASL interpretation video call 
are to be used for the entire term of this Agreement. 

At a minimum, the following languages shall be provided by the Contractor: 

Afghan Farsi (Persian) Kinya/Rwanda Punjabi Urdu 

Akan Filipino Kirundi Romanian Uzbek 

Albanian French Kizigua Russian Vietnamese 

Amharic French Canadian Korean Samoan Visayan 

Arabic Georgian Kurdish Serbian Yemeni (Arabic) 

Armenian German Lao Serbo-Croatian Yiddish 

Assyrian Greek Levantine Arabic Shanghainese Yoruba 

Bengali Gujarati Lingala Sinhala 
American Sign 
Language (ASL) 

Bosnian Haitian Creole Lithuanian Slovak 

Brazilian 
Portuguese 

Hausa Luganda Somali 

Bulgarian Hebrew Malay Spanish 

Burmese Hindi Malayalam Sudanese Arabic 

Cambodian Hmong Mandarin Swahili 

Cantonese Hokkien Marshallese Swedish 

Cape Verdean Hungarian Mien Tagalog 

Chaldean Igbo Mixteco Taishanese 

Chungshan Ilocano Mongolian Taiwanese 

Chuukese Indonesian Moroccan Arabic Tamil 

Croatian Iraqi Arabic Nepali Telugu 

Czech Italian Nigerian Pidgin Thai 

Dari (Afganistan) Japanese Oromo (Ethiopia) Tigrigna (Eritrea) 
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Dutch Kanjobal Pashto Tongan 

Egyptian (Arabic) Karen 
Persian 
(Afghanistan) 

Turkish 

Eritrean Karenni/Kayah Polish Twi 

Ethiopian Khmer Portuguese Ukrainian 

Item Price/Minute 

1 $0.68/Minute 

2 $1.25/Minute 

Description 

Telephonic Voice Interpretation Services 

American Sign Language (ASL) Video 
Interpretation Services 

Foreign Language Interpretation Services 

Subtotal: $ 1.93 

Grand Total: $ 1.93 

Each minute will be billed at price per minute for Interpretation Services accordingly, for 
telephonic or ASL. For billing purposes the call shall be rounded to the nearest full minute. 

The pricing for the entire 9-1-1 Foreign Language Emergency Interpretation Services package 
will be charged at the bid rate for every minute of actual interpretation that is being provided. 
This charge will not include time in queues, nor time used to determine the emergency caller’s 
spoken language. Time will be charged according to all aspects of the agreement. 

Capture of the interpretation period starts when the interpreter answers and begins the 
interpretation. The interpretation period is ended when the interpreter has been disconnected 
from both the PSAP call taker and the emergency caller. 

22 of 2 



23 of 24 



24  


	Structure Bookmarks
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Dutch Kanjobal Pashto Tongan Egyptian (Arabic) Karen Persian (Afghanistan) Turkish Eritrean Karenni/Kayah Polish Twi Ethiopian Khmer Portuguese Ukrainian Item Price/Minute 1 $0.68/Minute 2 $1.25/Minute Description Telephonic Voice Interpretation Services American Sign Language (ASL) Video Interpretation Services Foreign Language Interpretation Services 
	Figure


