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DISASTER SERVICE WORKER VOLUNTEER PROGRAM

Introduction

\/

Disclaimer

The State of California Disaster Service Worker Volunteer Program
(DSWVP) was created as the result of legislation to provide worker’s
compensation benefits in the event a Disaster Service Worker (DSW)
volunteer is injured while performing authorized disaster service duties.
The Program also provides limited liability protection.

The California Governor’s Office of Emergency Services (Cal OES)
administers the Program whose authority is in the California Emergency
Services Act (ESA), Government Code Section 8585.5. The
appropriation for the DSWVP is approved by the State Legislature on an
annual basis out of the General Fund. There is no cost to local
government to use this Program.

This Guidance provides Program history, Program administration, step-
by-step claim submission instructions, answers to frequently asked
guestions and related topics. It is to be used in conjunction with the
DSWVP Regulations. (California Code of Regulations (CCR), Title 19,
§2570-2573.3.)

Additional program information including Cal OES Program Point-of-
Contacts and State Fund forms, is located on the Cal OES web page at:

http://www.caloes.ca.qov/For-Governments-Tribal/Plan-
Prepare/Disaster-Service-Worker-Volunteer-Program

It is important to acknowledge that the DSWVP is not the sole source for
providing workers’ compensation and liability protections for volunteers.
Government and other agencies may secure insurance or other
coverage for their volunteers participating in activities not covered under
the Program.

The Disaster Service Worker Volunteer Program is also referred to as:

. DSW Volunteer Program
. DSW Program

. Program

. DSWVP

This guidance does not establish new standards. It is informational only
and is not intended to be used as an interpretation of or supplement to
any statute or the DSWVP Regulations found at California Code of
Regulations (CCR), Title 19, sections 2570-2573.3. Legal questions
should be addressed with your city or county counsel.
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PROGRAM HISTORY

History

The War
Powers Act
and

The
California
War Council

The history of the Disaster Service Worker Volunteer Program
(DSWVP) dates back to the early 1940s when our country was
involved in World War Il. At that time, all counties in California had
War Councils. Later, these War Councils were renamed Disaster
Councils, which played a significant role in the development of the
DSW Volunteer Program.

Due to concern of an invasion along the United States pacific border,
the War Powers Act of 1943 created the California War Council. Its
first job was to help city and county defense and local war councils.
The California War Council recognized human resources in California
were inadequate to address the problems of mass attack or natural
disasters. As a result, local war councils recruited numerous civilian
volunteers. Men and women from all walks of life trained for
hazardous jobs and were on call at all times. These volunteers were
subject to possible safety risks in the performance of emergency
duties.

Prior to the War Powers Act, civilian volunteers were not provided
compensation if injured while performing volunteer duties. In 1942,
the State Attorney General issued an opinion finding that volunteers
injured during civilian defense work were ineligible for workers’
compensation benefits. The reasoning was that these volunteers
donated their time for the benefit of California citizens without
expectation of compensation and similarly could not expect
compensation if injured because no employment relationship existed.

Realizing failure to compensate volunteers for injuries received while
volunteering was not conducive to recruitment, the Legislature
addressed the problem with the War Powers Act. The Act provided
workmen’s compensation benefits to volunteers injured in the course
of their volunteer duties. One requirement was that volunteers must be
registered with a local war council, which must be certified by the
California War Council. On June 4, 1943, the Council certified all
existing California War Councils as “accredited” to qualify enrolled
Civilian Defense workers for workers’ compensation.
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DISASTER SERVICE WORKER VOLUNTEER PROGRAM, Continued

Volunteers
and
Workers’
Compensa-
tion

California
Emergency
Council/
Cal OES

Disaster
Councils

As a result of the California War Council’s action in accrediting local
war councils (later called Disaster Councils), and the availability of
workmen’s compensation, volunteer groups were formed. These
volunteers were called into action in many local crises. The California
War Council succeeded in establishing the rights of injured volunteers
to apply for Worker's Compensation benefits, even though the
emergency in which they had acted was not due to enemy action.

Currently, Disaster Service Worker volunteers, like their predecessors,
the Civilian Defense Workers, provide valuable services during
emergencies. Workers’ compensation benefits continue to be
provided to registered volunteers who contribute their services to help
protect lives and property of the State. Additionally, Disaster Service
Workers are entitled to limited immunity from liability when acting in
the course of their disaster service duties.

The California Emergency Council (CEC) was established in the early
1900s to serve as the official advisory body to the Governor during
times of emergency and on matters pertaining to emergency
preparedness. One statutory duty of the CEC was to approve the
accreditation of local Disaster Councils as required by law. As a result
of Senate Bill 92, Budget Act of 2011, Chapter 36, Statutes of 2011, all
duties related to the DSW Program, including certifying the
accreditation of disaster councils, were transferred from CEC to

Cal OES. (Gov. Code, § 8612.)

Accreditation is necessary for a Disaster Council to register DSW
volunteers in the program, which provides workers’ compensation
benefits if they are injured performing authorized disaster service work.
The program also provides limited immunity from liability for DSW
workers.

A disaster council is a public agency established by ordinance which is
empowered to register and direct the activities of disaster service
workers within the area of the county, city, city and county, or any part
thereof. In this respect, the disaster council is acting as an instrument
of the state in aid of carrying out general state government functions
and policy with regard to disaster services. (Cal. Code Regs., tit. 19,

§ 2570.2 (d).)

Continued on next page
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DISASTER SERVICE WORKER VOLUNTEER PROGRAM, Continued

Disaster
Councils
(continued)

Accredited
Disaster
Councils

Counties, cities and counties, and cities may create disaster councils
by ordinance. A disaster council shall develop plans for meeting any
condition constituting a local emergency or state of emergency,
including, but not limited to, earthquakes, natural or manmade
disasters specific to that jurisdiction, or state of war emergency; those
plans shall provide for the effective mobilization of all of the resources
within the political subdivision, both public and private. The disaster
council shall supply a copy of any plans developed pursuant to this
section to the Cal OES. (Gov. Code, § 8610.)

The governing body of a county, city and county, or city may, by
ordinance or resolution, authorize public officers, employees, and
registered volunteers to command the aid of citizens when necessary
in the execution of their duties during a state of war emergency, a
state of emergency, or a local emergency. (Gov. Code, § 8610.)

California law requires individuals to register with an Accredited
Disaster Council (ADC), Cal OES, or an authorized state agency in
order to become DSW volunteers. (Cal. Code Regs., tit. 19, § 2570.2.)
Most cities and all counties in California have ADCs. Affiliation with an
ADC and written delegated authority from that Council are required
prior to administering a disaster service worker volunteer program.
(Cal. Code Regs., tit. 19, § 2571.)

Any disaster council that agrees to comply with the rules and
regulations established by Cal OES pursuant to Government Code
section 8585.5 shall be certified by Cal OES. Upon certification, and
not before, the disaster council becomes an accredited disaster
council. (Cal. Code Regs., tit. 19, § 2570.2(e); Gov. Code, § 8612.)

If an accredited disaster council fails to comply with the established
rules and regulations, Cal OES may revoke its certification and the
disaster council shall lose its accredited status. It may again become
accredited in the same manner as provided for a disaster council not
previously accredited. (Gov. Code, § 8613.)
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DISASTER SERVICE WORKER VOLUNTEER PROGRAM, Continued

Accreditation

Eligibility

Amendments

Questions

Eligibility for accreditation requires a Disaster Council to provide
Cal OES with certified copies of the following:

1. An Emergency Ordinance which must include:

a) Provision for the existence of a Disaster Council.

b) Specification of a Chairperson or Director of the Disaster
Council

c) Recognition of the emergency management organization

d) Statement of compliance with the Emergency Services Act

2. A DSW Volunteer Resolution

= Allows cities and counties to register individuals as DSW
volunteers to be eligible for workers’ compensation benefits.

3. A Master Mutual Aid Agreement (MMAA)

= Becoming signatory to the Agreement allows for
participation in the statewide Mutual Aid system.

Model documents for cities and counties are located in Appendices E
and F on pages 71 and 76 respectively of this Guidance.

Any amendments or revisions to the Emergency Ordinance, the DSW
Resolution, or the MMAA, prior to approval or adoption, require the
ADC to submit certified copies to Cal OES to review for continued
compliance.

Questions regarding the accreditation status of a Disaster Council may
be directed to Cal OES Preparedness Branch. Other resources:
e Appendix D: California Accredited Disaster Council List (2012)
e Cal OES web address
http://www.caloes.ca.gov/For-Governments-Tribal/Plan-
Prepare/Disaster-Council-Accreditation
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DEFINITIONS

Disaster A disaster service worker volunteer is “...any natural person who is
Service registered with an accredited disaster council...for the purpose of
Worker engaging in disaster service...without pay or other consideration.”
(DSW)

Registered DSW volunteers are persons who chose to volunteer their
time to assist a disaster or emergency services agency in carrying out
the responsibilities of that agency. The person must:

Volunteer

. be officially registered with the Accredited Disaster Council; and,
« receive no pay or compensation, monetary or otherwise, for the
service being provided.

@ Food and lodging provided or expenses reimbursed for these items to
DSW volunteers during their activation does not constitute other
consideration and does not prevent them from receiving DSW
Program benefits.

DSW Disaster service workers also include public employees.(Gov. Code,
Public § 3101.) Public employees may be activated by their supervisor to
Employee perform disaster services. An injured DSW public employee has

benefits and liability protections through his/her employer.

A public employee performing disaster work outside his/her regular job
AND without pay, is eligible for program benefits. (Lab.Code,

§ 3211.92(b).) Registration is required with ADC, authorized
designee, or Cal OES.

Example A City Clerk is a search and rescue member with the Sheriff’'s Office
that registered her as a DSW volunteer. Conditions met: performing
duties outside her regular job AND receives no pay for her services.

g(?m/parison DSW Public Employees DSW Volunteers

Table Declared as DSWs assigned to perform Term DSW includes volunteers regis-
disaster service duties by their superiors or |tered by ADC, Cal OES or authorized
law. (Gov. Code, § 3100.) designee. (Gov. Code, § 3101; Lab.

Code, § 3211.92(a).)

Term DSW includes public employees

employed by the state, county, city, city Unpaid for performing disaster
and county, state agency, public district. service duties.

(Gov. Code, § 3101.)

Paid for performing disaster service duties. | If injured during authorized disaster
service duties, eligible for worker’s
compensation under DSW Program.

If injured during activation, eligible for
employer’s worker’'s compensation.

10
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DEFINITIONS, Continued

Impressed
into Service

Disaster
Service

Disaster service worker also means:

“any unregistered person impressed into service during a state
of war emergency, a state of emergency, or a local emergency
by a person having authority to command the aid of the citizens
in the execution of his or her duties.” (Lab. Code, § 3211.92(b).)

Circumstances may occur when an emergency official (a fire fighter,
law enforcement officer, or other public official having authority to
command the aid of citizens to carry out assigned duties) requires the
immediate assistance of another person who may not be a public
employee or a registered volunteer. In such a time, that official can
order a bystander to assist in an emergency situation. The bystander
has just been impressed into service, and as such, is covered by
worker’'s compensation and has immunity from liability to the same
degree as a registered DSW volunteer.

Although rare, certain situations may warrant such action. The
emergency official notates the impressed person’s name, address,
and phone number at the incident scene. The impressed person is
under the supervision of that official until released from duty.

Eligible disaster service means all activities authorized by and carried
on pursuant to the California Emergency Services Act (ESA) while
assisting any unit of the emergency organization during a proclaimed
emergency or during a Search and Rescue mission, including
approved, documented, and supervised

e activities performed to mitigate an imminent threat of extreme
peril to life, property and resources

Example:

As a result of heavy rains and rising flood water approaching a
structurally compromised dam in the community, the emergency
manager activated DSW volunteers to fill sandbags to prevent a
potential evacuation. An imminent threat to public safety
existed, and DSW volunteers were deployed. In this scenario, a
proclamation was not necessary, and this activity would be
eligible disaster service.

Continued on next page
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DEFINITIONS Continued

Disaster

Service

(continued)

Eligible
Activities

training necessary to engage in such activities

o includes out-of-state training which meets specific criteria
pre-authorized by Cal OES

official deployments (including out-of-state pre-authorized by
Cal OES)

official mutual aid

(Cal. Code Regs., tit. 19, 88 2570.1, 2570.2.(b)(1).)

Disaster service, as defined for the DSW Volunteer Program, is
designed primarily to aid in disaster events. It does not include the
day-to-day emergency response activities typically associated with, for
example, law enforcement, fire services or emergency medical
services.

Eligible DSW activities must be approved, documented and supervised
by the Accredited Disaster Council or authorized registering entity.
These activities include:

v
v

AN NN

Proclaimed emergencies
Official deployments
o In-state
o Out-of-state
Activities when mitigating an imminent threat of extreme peril to
life, property, and resources*
o Flyer distribution during a tsunami alert
o Filling sandbags during high rising flood conditions that
threaten an entire community
o Traffic control during an evacuation
*Imminent threat of extreme peril refers to a public calamity that
presents a threat to public safety.
Vaccination clinics during a pandemic event

Search and rescue (SAR) missions
Evidence searches conducted by SAR
Travel directly to and from the incident site. May include:
o Stopping for gas on way to incident site
o Picking up equipment located at a remote or different site
which is required to perform disaster service duties

Continued on next page
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DEFINITIONS, Continued

Eligible v Training, which must be authorized in advance
Activities o Commensurate with DSW classification
(continued) o All levels: basic, intermediate, advanced, refresher
o Exercises, drills
o Classroom instruction
o Vehicle operational training
= Behind-the-wheel emergency response vehicle
instruction
o Equipment training

o Planned events which present a unique opportunity to
learn a specific skill that otherwise cannot be exercised.
Example:

= Operation of radio devices and satellite
equipment to test communication capabilities
across disciplines and among agencies.

o Out-of-state training when conducted in a manner
geographically and functionally specific to cross-border
emergency response

» Requires Cal OES Executive Office pre-
authorization

o Physical fitness testing when conducted as part of a pre-
approved training activity AND not when conducted
solely as part of a license or certification requirement.

Ineligible Not all duties volunteers are activated or tasked to perform by the

Activities registering government entity are eligible under the program including
the day-to-day emergency response activities typically associated with,
for example, law enforcement, fire services, or emergency medical
services. Other ineligible activities include but are not limited to:

= Unapproved training

= Out-of-state training not conducted in a manner geographically
and functionally specific to cross-border emergency response

Meetings
Equipment/supply maintenance
Educational fairs

Physical fitness testing when conducted solely as part of a
license or certification requirement.

First aid booths at concerts, races, etc.
Vaccination clinics in a non-imminent threat environment
= Parades (except as described in Eligible Activities)

88013

R

Continued on next page
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DEFINITIONS, Continued

Ineligible
Activities
(continued)

Celebrations, ceremonies, community events

Fire safety events

Traffic control in a non-imminent threat environment
Travel to and from training

Self-deployment

g083 33

Examples An identical disaster service duty may be performed under different
environments, which determines whether it is an eligible activity. See
table below for examples:

Duty Scenario Eligible?
Distributing disaster kit Two weeks after storm Yes
Distributing disaster kit At educational fair No
Assist with crowd control | During an evacuation Yes
Assist with crowd control | During a concert No
Staff first aid booth Airshow: crash injures spectators Yes
Staff first aid booth Airshow: no incident No
Set up fire rehab area High rise apartment complex on fire Yes
Set up fire rehab area Single structure fire No

A Local government and other entities using volunteers for activities not
covered under the program may provide optional medical and liability
protection insurance for these purposes.

Spontaneous Spontaneous unaffiliated volunteers (SUVSs) are not pre-registered

Unaffiliated volunteers and have not been impressed into service. They are

Volunteers volunteers who come forward spontaneously during the time of a
disaster or post disaster to assist without pay or compensation.

Augment SUVs may be used to augment existing organizations. Pre-disaster

Existing registered volunteers are typically used before SUVs, who serve at the

Organizations  pleasure of the agency they assist. The agency may restrict
assignments, control their level of participation, or prohibit their use all

Continued on next page
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DEFINITIONS, Continued

Augment
Existing
Organizations
(continued)

Single Event
Registration

Supervising
Agency

together. The agency’s management assumes responsibility to
ensure SUVs are physically and mentally capable of performing duties
they are assigned, and provide training appropriate to the assignment.

Training Examples:

a) safety instruction in filling/moving sandbags in a flood response
b) basic instruction in assisting at a shelter and processing
incoming evacuees

SUVs may be registered as DSW volunteers for the duration of that
single event. To be eligible for workers’ compensation benefits, all
program requirements must be met including proper registration,
appropriate training, working under official supervision, etc.

The local emergency plan is one resource to address registration and
management of SUVs and may identify specific community-based
organizations (CBO) to facilitate the registration process, i.e. assist
volunteers in completing their section of the registration form. CBOs,
however, cannot register volunteers as DSWs. Registration is the
responsibility of the ADC or its authorized designee ensuring the oath
requirement is fulfilled

An SUV registered as a DSW volunteer is eligible for Program
benefits.

A supervising agency is a government entity with delegated
responsibility by the accredited disaster council (ADC) to supervise
DSW volunteers during eligible disaster service activities.

Example: County Animal Control gives written authority by the ADC to
register volunteers as DSWSs in the Animal Rescue, Care and Shelter
classification. County Animal Control is a government entity with the
responsibility of supervising the volunteers it registered as DSWSs.

The supervising agency and registering agency may not always be the
same government entity.

Using the above example, County Animal Control officially deploys its
registered DSW volunteers to County ‘D’ at its mutual aid request to
help evacuate and rescue large animals. County Animal Control is the
registering agency, and County ‘D’ becomes the supervising agency.

15
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DEFINITIONS, Continued

Good
Samaritan
Laws

Volunteers, as well as the disaster council with which they are
affiliated, who engage in emergency response but who are not
properly registered DSW volunteers may have some liability protection
under state and federal good samaritan laws. However, these
volunteers and the organizations with which they are affiliated may not
be entitled to the same immunity afforded to properly registered DSW
volunteers and their organizations. (Gov. Code, 88 810 et seq., 280 et
seq., 8657(b); Health & Saf. Code, § 1799.107; 42 U.S.C.A. 88 14501-
14505; Volunteer Protection Act of 1997 (Pub.L. N0.105-19.)

Additionally, unregistered volunteers, except impressed persons, are
not provided workers’ compensation benefits through the DSW
Volunteer Program.

16
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DEFINITIONS, Continued

Immunity
from Liability

DISCLAIMER: This is not intended to be, nor should it be
construed as, legal advice. All DSW volunteers and accredited
disaster councils must consult with their local legal counsel to
determine what laws, if any, might apply to their particular set of
circumstances.

Personal injury or property damage sustained by a DSW volunteer:

This section pertains to the liability of the Accredited Disaster Council,
political subdivision, or any other public entity with which the DSW
volunteer is affiliated. It does not address the liability of third parties
who causes injury to a DSW volunteer. As provided in the Emergency
Services Act, no political subdivision or other public entity is liable for
personal injury or property damaged sustained by any duly enrolled or
registered volunteer engaged in or training for emergency
preparedness or relief activity. (Gov. Code, 8 8657(b).) Workers’
compensation is the exclusive remedy of a DSW volunteer for injury or
death as against the state, disaster council with which he or she is
registered, and the county which has empowered the disaster council
to register and direct his or her activities. (Lab. Code, § 4351.)

Personal injury or property damage sustained by a third party:

Registered DSW volunteers, and unregistered persons duly impressed
into service during a state of war emergency, state of emergency, or
local emergency, who are complying with an order or performing
authorized functions or duties, enjoy the same immunities as officers
and employees of the state and its political subdivisions performing
similar work for their respective entities. (Gov. Code, 88§ 8657(a),
3101810 et seq., 820 et seq.; Civ. Code, § 1714.5(b); Cal. Code
Regs., titl 19, 88 2570.2, 2572.2; Volunteer Protection Act of 1997
(Pub.L. No. 105-19).) Therefore, if while performing his or her
authorized duties, a DSW volunteer causes injury or property damage
to a third party, he or she may be able to assert an immunity defense if
sued by that third party for the injury or damage. Generally, immunity
from liability will not apply in cases where acts are intentional, willful,
grossly negligent, criminal, or outside the scope of permissible DSW
activities.

Continued on next page
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DEFINITIONS, Continued

Immunity

It is important to note that immunity does not prevent a lawsuit from

from Liability being filed against a DSW volunteer, the political subdivision, or

(continued)

DSWVP

political entity. Rather, immunity may be asserted as a defense to a
legal action. A DSW volunteer, the political subdivision, or political
entity may still be responsible for legal fees associated with defending
any action, as legal fees are not covered by the DSW Program.

The California “Disaster Service Worker Volunteer Program” is also
referred to as the DSW Volunteer Program, the DSW Program, the
Program, or the DSWVP.

The DSWVP provides worker’'s compensation to individuals registered
as DSW volunteers. Public employees who work within the scope of
their regular job AND receive pay are DSWs, not DSW volunteers.

If injured, public employees are eligible to file a worker's compensation
claim through their employer’s insurance plan for reimbursement of
lost wages and medical bills.
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CLASSIFICATIONS OF DSW VOLUNTEERS

Classifica-
tions

Multiple
Classifications

DSW volunteers perform a wide variety of disaster service duties,
which are categorized into classifications to comply with one of the
registration requirements. Classifications also assist the registering
entity in identifying potential gaps in their volunteer resources and help
track the different disaster service duties their volunteers are
performing.

The approved DSW volunteer classifications are listed below.

Animal Rescue, Care and Shelter
Communications

Community Emergency Response Team Member
Emergency Operations Center/Incident Command
Fire

Human Services

Laborer

Law Enforcement

. Logistics

10. Medical & Environmental Health

11. Safety Assessment Program Evaluator

12. Search & Rescue

13. Utilities

CoNoGOr®WNE

If an Accredited Disaster Council determines it needs volunteer
disaster services not included in one of these classifications, the
Council may contact the Cal OES DSW Program Lead.

Individuals may be registered as DSW volunteers in more than one
classification depending on the disaster service duties they will
perform as directed and needed by the registering government entity.
In this case, the registering party enters the multiple classifications on
the same registration form.

DSW volunteers are also protected under the Program if a person in
authority redirects them to perform different duties, (other than the
classification he/she is registered in), upon arrival at the disaster site
or later in their shift. (Cal. Code Regs., § 2572.2.)
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CLASSIFICATIONS OF DSW VOLUNTEERS, Continued

Specialties

Classifications may further be defined into specialty areas, e.g. Human
Services may include providers of food, shelter, registration of
evacuees, and religious or spiritual needs. Laborer may include a
person under the direction and supervision of the responding agency
who is doing general labor services and supporting emergency
operations. Medical and Environmental Health may include, doctors,
nurses, radiologists, laboratory technicians, etc. Specialty information
assists the emergency organization in resource planning and
management.

The DSW volunteer registration form includes an optional field for the
specialty as shown on the example registration on page 26 of this
Guidance.
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REGISTRATION

Purpose

Required
Information

Participation of
a Non-United
States Citizen

Participation of
a Minor

Disaster Service Worker volunteers are registered in order to:
Assist advance disaster planning efforts by the emergency agency
Assist in the dispatch and management of resources
Facilitate administration of the loyalty oath, as required by law

Protect the interests of volunteers who provide authorized disaster
services to government agencies and;

Provide documentation required for workers’ compensation
coverage under the DSW Program.

All DSW volunteers must be registered prior to engaging in official
DSW activities. To be properly registered, the required information
below must be on file with Cal OES, if Cal OES registered the
volunteer, or the appropriate authority as stated in the File Retention
and Record Keeping section. (Cal. Code Regs., § 2573.2.)

name of registrant
address of registrant
date enrolled (established as date loyalty oath is administered)
name of registering government agency including

a. signature and

b. title of authorized person
5. classification (scope of disaster service duties)

e more than one may be listed on a single registration

6. a signed statement that the loyalty oath or affirmation was
subscribed to or taken

PwpnPR

An individual does not have to be a United States citizen to become a
DSW volunteer; however, one of the registration requirements is to
take and subscribe to the loyalty oath. It is recommended the non-
citizen considers whether subscribing to another country’s oath has
any impact on their own country’s allegiance.

A minor may become a DSW volunteer by providing the required
registration information including loyalty oath subscription by the
minor, not the parent or legal guardian. The parent or legal guardian

Continued on next page
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REGISTRATION, Continued

Participation of
a Minor
(continued)

A

Loyalty Oath

Oath
Administration

must also provide written consent for participation. A designated
section on the DSW volunteer registration form may be signed for this
purpose or a similar document may be used.

One may not retroactively register a volunteer as a DSW. For
example, if a person has been active with a volunteer
organization, but not registered, and is injured, it is not
permissible to register him or her after the injury in order to seek
worker’s compensation coverage through the DSW Volunteer
Program. Doing so may lead to civil or criminal penalties.

Each DSW volunteer must subscribe to the oath in order to be officially
registered and to be eligible for workers’ compensation benefits. (Gov.
Code, § 3102(a).)

Oath subscription may be fulfilled in one of two methods:
1. self-certification or
2. authorized officer administered

The Accredited Disaster Council (ADC), Cal OES, or a state agency
granted DSW registration authority may have volunteers subscribe to
the oath by reading the oath printed on the DSW registration form and
self-certifying, under penalty of perjury, in a manner consistent with
California Civil Code section 2015.5. Each Council, Cal OES or a
state agency granted DSW registration authority, however, may, at its
sole discretion, implement a more restrictive oath-taking process for its
volunteers, such as administering the oath in person by an authorized
officer.

If the ADC elects the second method, volunteers must take and
subscribe to the oath before an officer with oath administration
authority, i.e. city or county clerk, elected officials, notary public.
(Code Civ. Proc., 82093; Gov. Code, §88205.)

At the county and city level, the respective clerk may deputize individuals
to administer the oath according to legal authority and local laws within
their jurisdiction.
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Oath FAQ
Table

Implementation of either one of these oath subscription methods has
its own merits and is equally lawful. Comparisons between the two

methods is shown in the Frequently Asked Questions Table below:

Self-

Question e Officer Administered
Certification
An officer authorized to administer
oaths, (e.g. elected officials,
Who has authority to city/county clerks, notary publics).
administer the oath? NA Also, department heads of state
agencies, including Cal OES Director
and any officer of Cal OES to whom the
Director delegates this authority.
Consult local legal counsel regarding
your jurisdiction’s specific laws and
ordinances.
Who in ADC may Any AI?C member who has the
administer oath or authority as stated in law.
delegate its Procedure varies according to the ADC.
authority? NA Documentation must be in writing.
What i the procedure Consult local legal counsel regarding
and documentation? your jurisdiction’s specific laws and
ordinances.
Can oath authority be Consult local legal counsel regarding
sub-delegated? NA your jurisdiction’s laws and ordinances.
Can a volunteer Delegating the oath administration
administer the oath? authority may be permitted
or
Can a volunteer be NA Consult local legal counsel regarding
delegated oath your jurisdiction’s laws and ordinances.
authority?
Must volunteer be in
presence of officer No Yes
giving the oath?
Can oath be No; physical presence required to
administered NA authenticate identification and have
remotely via online, volunteer sign oath in administrator’s
telephone or video? presence.
23
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REGISTRATION, Continued

Oath
Destruction

Oath

Authorities

Expirations

Single Event
Registration

Multi Event
Registration

Renewals

Name Change

The oath may be destroyed five years after termination of the DSW
volunteer’s affiliation with the authorized registering entity.

Gov. Code, 8§ 1225,1362, 3102-3109, 8205, 11181, 24000, 24057;
Code Civ. Proc., 8 2093.

The effective period of a registration may differ according to the needs
of the ADC or authorized designee.

A DSW volunteer may be registered for a single event only, such as an
exercise, a drill or an actual disaster, even though the person is not an
active member of an affiliated emergency management organization or
response team. The ADC or its designee may enter an expiration date
on the registration form as the date after a training event concludes.
The ADC may also extend a single event registration to a period of up
to one calendar year. (Gov. Code, § 3102.)

For an active DSW volunteer, the registration is effective for the period
the person remains a member with that organization, and he or she
may perform disaster service duties for multiple events. The
Accredited Disaster Council has the discretion to establish a more
limited oath/registration period such as a certain number of years.

Registration renewals provide an opportunity for the registering
agency to review the status of its current DSW volunteers and update
outdated information such as address, telephone numbers, etc.

The active DSW volunteer does not need to retake or re-subscribe to
the loyalty oath with each registration renewal. If, however, the
registration form includes an expiration date or the volunteer withdraws
from service and later re-registers, the loyalty oath must be re-
administered. (Gov. Code, § 3102.(c).)

If a DSW volunteer has a name change as a result of marriage,
divorce or other legal event, the volunteer is not required to re-register
or re-subscribe to the loyalty oath. The registering agency, however,
should implement a procedure for documenting name changes, such
as notating the original registration as to action taken.
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REGISTRATION, Continued

Background Background investigations promote public safety and may minimize

Investiga- liability exposure. It is the responsibility of the local Accredited Disaster

tions Council or its designated authority to determine the appropriate level
of background check, including criminal and health, if any, for each
classification. In some instances it may be determined that the
appropriate level is “none.”

Consultation with local legal counsel may assist the ADC in making its
decision. It is also prudent to verify professional licenses or certificates,
when these documents are pertinent to the duties of the DSW.

If the ADC decides to perform a background investigation, some
considerations may include the:

e scope of disaster service duties required
interaction of the DSW volunteer with the disaster survivor
who will pay for this service
who will update records
discovery of potential findings and what criteria to use to
make decision
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REGISTRATION, Continued

Example: DSW Volunteer Registration Form (Rev. 8/2016)

LWCAL AND STATE INFOERMATION
Lovalty Oath under Cods of Civil Procadurs §2015.5 & Titla 19, Div.2, Chap 2, Sub-Chap 3, §2573 1

TYPE OR PRINT IN INK: SHADED AREAS REQUIRED BY PROGRAM REGULATIONS
This block completed ONLY by Accredited Disaster Council, designated government agency or jurisdiction.

CLASSIACATION: One or more of 13 approved, e.q. CERT, SAR, EQC/IC =pec1aaTy:

ATTACH REGISTERING AGENCY OR JURISDICTION; _Name of authorized agency registering D SW wvolunteers

PHOTOGR SIGNATURE OF AUTHORIZED PERSON: Authorized person's signature to register TE: Registering person’'s title

REGISTRATION DATE: mmuddiyy REMEWAL DATES!

ERATICN DATE * DEW CARDIESUEDT. ol vESTE:

PROCEIZED EY! DATE: TO cEmpaL FoES:

MNAME: LasT FIRST K1 33N:
Volunteer's Name

ADDRESS: omy: STATE ZIP;
Volunteer's Address

COUNTY: HOME FHONE: WORK PHONE:

PAGER E-MATL: DATE OF BIRTH: (cptiona])

DRIVER LICENSE NUMEER: & agplicatle) DRIVER LICENSE CLASSIFICATICN: AT E? C7 LICEWSE EXPIRATICN DATE:
OTHER DRIVING FRIVILEGES:
IN CASE OF EMERGENCY, OONTACT. EMERGENCY PHONE :

PHVIICAL HATR EVES: HEIGHT: WEIGHT: (sguiszal) ELCOD TYFE: (spicnal)
IDENTIFICATION:

COMMENTS:

PARENT/LEGAL GUARDIAN CONSENT FOR MINOR

Az theparent of lagsl geardian of . 3 minog, I barsby mive my full conssnt and approval for himher to participats as a
DEW voluntser. I undorstand thers may be risks of serious bodily injury inhersnt in DEW voluntser activities, as wall as in travaling and other
falated activities incidental to hiz'her participation, and I bersby assumes thesa rizk: on behalf of him her

SIGNATURE OF PARENT/LEGAL GUARDIAN DaTE

Government Code (GC) §3105-3108:

Every pa,un'-l.]n while takinz and subscribineg to the oathor affirsmation sequised by this chapter, siies a5 tros amy materizl mather which he ar she knows o be
and is punishabls by imprisoment in the state prison for toeo, thees, or fowr yezrs. Every pason heving taken and subscribed to the ozh o

hapter, wha, :\.]n]nmﬂlaaﬂ:p]m of, or service with, the state or amy comty, ci z . asency, public district, or
rarEEnization advocabes o beomnes a member of any party or arsanization, po =5 theavesthrow af the
States by fosce or violencs ar other mbwful means, i mity ofa felony, and is pmishable by |n:]n1.1m=_fmmﬂ1—'- state prisan

disaster comeil of smersen;
ovemment of the United

LOYALTY OATH OR AFFIRMATION (GZ 3102 If SELF-CERTIFICATION approved by ADC, official's signature and title not required.®

L Printed name of volunteer, do zolemnly swear {or affirm) that I will support and defend the
PRINT NAME
Constitution of the United State: and the Constitution ofthe State of Califomis a=sinst 3l snemiss, forsizn and domestic; that I will baar troe faith
and gllagisncs to the Constitution of the United States and the Constitution of the State of Califomia; that [ tske thiz obligation fresly, without any
meantsl razervations of purpose of svasion; that I will wall and faithfilly dizchsrgs the duties upon which I am shout to snter. I centify undsr
panalty of pefjury, under the laws of the Stats of California that the foreseing iz troe and comect.

Executed on mmiddiyy in Name of City . Name of County, Czlifomia Signature of volunteer
DwTE City COUNTY SIGNATURE OF VOLUNTEER
Signature of official * Title of official *
SIGNATURE OF OFFICIAL AUTHORZED TO ADMINISTER LOYALTY QATH TmLE

#Ragiration for the active DEW Volnmesr i effacive forthe gesiod the parsoe semins 3 smesmher with fhoe crganizsice; fora vdumeessaginesing foran marmises ora singls s,
e axpiration dase i = the dworadion of the Accedned Disaser Comencil bt ot to exosed ome yaar (See GO 53102)
Cal OES DEW Regisimtion Bev. 32016

Form may be customized; however, shaded fields are required by Regulations.

Form online at: www.caloes.ca.qov: click on For Governments & Tribal tab, scroll down
to Plan and Prepare and select Disaster Service Worker Volunteer Program link.
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PROGRAM ADMINISTRATION

Cal OES
Delegation

The Director of Cal OES may delegate the authority for registering
DSW volunteers and administering the loyalty oath to internal Office
divisions and branches and to other state agencies, which also
includes State Universities and the University of California campuses.
(Lab. Code, § 3211.92(a);Cal. Code Regs., § 2570.2(1).)

The Cal OES divisions and branches granted Program administration
include the Fire and Rescue and Law Enforcement Branches,
Telecommunications Branch, and the Recovery Division, which have
registered DSW volunteers in the classifications of Search and
Rescue, Communications, and the Safety Assessment Program
Evaluator respectively.

State agencies granted this authority have registered individuals as
DSW volunteers in the Community Emergency Response Team
(CERT), Medical and Environmental Health, Communications and
other classifications. A number of State Universities, for example,
already have program responsibility and DSW volunteers trained in
disaster response to perform radio communication operations,
sheltering in place, and evacuations on their respective campus.

If a state agency is interested in administering its own DSW Program,
a written request on the Agency’s letterhead must include:

1. Name of the state agency requesting the authority
o Signed by agency department head
2. Reason for request
3. Titles/positions and staff names, if desired, to be granted oath
administration authority
4. Description of duties volunteers will perform including the DSW
classification
Statement to comply with DSW Program Regulations and rules
Optional information to further clarify/explain
Mail request to:

N oo

, Director

Cal OES
3650 Schriever Avenue
Mather, California 95655
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PROGRAM ADMINISTRATION, Continued

ADC or The ADC may also designate in writing another government entity
Authorized within its jurisdiction to administer the DSW Program to allow greater
Designee flexibility and effectiveness. Authorized designees should be aware of

local laws and rules of the ADC and comply with them accordingly.
Examples: Authorized Designees

1. Sacramento County ADC may authorize Sacramento County Animal
Control to register a person in the Animal Rescue, Care and Shelter
classification since it has the knowledge and expertise in this area.

2. City of Norwalk ADC may authorize Cerritos Community College to
register students in the CERT classification. The Campus Police
Department operates its own CERT Program and needs DSW
volunteers trained to assist in evacuations and communications
during a disaster.

Examples: Ineligible Designees

The following types of entities cannot be delegated Program administration,
and cannot register individuals as DSW volunteers:

¢ Non-governmental organizations
e Non-profit agencies
e Volunteer organizations

e Emergency Volunteer Centers or Volunteer Reception Centers

Responsibili- Key responsibilities in managing a DSW Volunteer Program include:

ties 1. Registration

2. Supervision
3. Training
4. Activation

Registration The ADC or authorized designee may register individuals as DSW
volunteers at a meeting, event, or before an authorized training:
Step Who Action
1 ADC e Provides registration form to individual(s)
or o May e-mail in advance of activity to expedite
its authorized process
designee
Continued on next page
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PROGRAM ADMINISTRATION, Continued

Registration
(continued)

Supervision

Step Who Action

e Enters his/her name and address
2 Applicant e Enters additional information as may be required
by ADC, i.e. driver’s license, training transcript, etc.

Authorized e Enters registering government name
3 Person e Enters DSW classification(s)
(as designated by | e Provides his/her signature and title
ADC) e Date of registration
4 Official with e Administers loyalty oath to applicant

Oath Authority | e Provides his/her signature, title, and date

e Subscribes to loyalty oath

e Provides his/her signature

5 Applicant OR

e Reads oath and self-certifies consistent with Civil
Code §2015.5 IF ADC implements this option

@ Parent of Minor’ | _, Signs consent permitting minor to participate in
Applicant disaster service duties

6 ADC e Files DSW Registration with oath subscription
(Refer to File Retention section)

Supervision of DSW volunteers is required for all disaster service
activities covered under the Program including pre-authorized training.
(Cal. Code Regs., § 2573.1(b)(2)(2)(3).) This is critical to protect
volunteers from potential injury and maximize safety during training
and activation.

The ADC or authorized designee determines:
1. How supervision is performed:
a. Onsite (direct): at the incident/on-scene
v performing search and rescue duties in the field
b. Offsite (indirect): at remote location pre-designated

according to emergency operations plan, standard
operating procedures (SOP), etc.

v setting up a remote communications site as directed in
written SOP

Continued on next page
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PROGRAM ADMINISTRATION, Continued

Supervision
(continued)

Training
In-State

2. Who supervises:

a. Paid staff

b. Volunteers (e.g. team leader, SAR coordinator)
3. What qualifications required:

a. experience

b. training

c. education

The ADC or designated agency is responsible for placing persons in a
supervisory position who meet its established criteria. These
standards will vary with individual ADCs. Suggestions:

Use existing materials for paid staff in similar positions
Develop a DSW Volunteer Supervisor's Duty Statement
Create procedures for DSW Volunteer Supervisor
Identify core curriculum of required courses

Educate Supervisor candidates on the DSW Program
and claim submission requirements

NN

DSW volunteers should be trained prior to deployment to a disaster
event to reduce the potential of an injury and to increase their safety
and success in performing disaster service duties.

DSW volunteers are provided workers’ compensation benefits while
participating in training activities, if the training is pre-approved,
supervised, and documented by the ADC or its designee/supervising
agency. (Cal. Code Regs., tit. 19, § 2573.1(b)(1)(2).)

The ADC or designated authority determines the training requirements
and ensures it is commensurate with the DSW volunteer’s
classification. Considerations may include:

1. Prior emergency management knowledge and experience
2. Classroom instruction and curriculum including number of hours
3. Special certificates, professional licenses, credentials

While some classifications require very basic training, others require
extensive and specialized training. Some professionals, such as
physicians, nurses, engineers, or architects may need additional
training in how to provide their services under extreme circumstances

Continued on next page

30
October 2016



Disaster Service Worker Volunteer Program Guidance

PROGRAM ADMINISTRATION, Continued

Training
In-State
(continued)

Documentation

Pre-
Authorization

or hazardous conditions. Regardless of the classification, DSW
volunteers should be given basic safety instruction commensurate with
the environment in which they may be performing disaster service

duties.

Training documents required to substantiate a worker's compensation

claim:

1. copy of written pre-authorization, and
2. copy of verification of DSW volunteer’s participation

Requesting written pre-authorization to conduct training may occur on
a one-time, monthly, quarterly, or annual basis provided it is in
advance of the activity. It may be documented in different formats
including ADC meeting minutes, letterhead, or e-mail. A training
request includes:

v

<

v

date(s)

o if unknown, provide month, quarter, etc.

location

name of training/exercise

objective(s)

o learn evacuation procedures, cribbing, propelling skills
supervisor's name and title

o if unknown, indicate training to be supervised
optional information as may be required by registering agency

Sample process for requesting training pre-authorization below:

Step Who Action
1 CERT Program Writes request for training to be pre-approved
Manager
2 CERT Program Submits request to Fire Chief, Authorized Designee
Manager
3 Fire Chief Reviews request for DSW Program compliancy
a. Approves in writing via letterhead, e-mail, etc.
4 Fire Chief b. Provides pre-authorization to CERT Program
Manager and retains copy
c. Provides copy to Cal OES IF claim submitted
CERT Program . . - .
5 Retains Training Pre-Authorization for files
Manager

Continued on next page
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PROGRAM ADMINISTRATION, Continued

i[lethorization TRAINING PRE-AUTHORIZATION
(Continued) TO: NAME, CERT Program Manager
Examples FROM: NAME, Fire Chief, (Authorized Designee)
RE: Training Pre-Authorization Decision(s)
DATE: February 27,2014

| authorize the CERT Emergency Communications training scheduled on March 23, 2014 for the
Department’s CERT DSW volunteers. The CERT Team Leader is also approved to supervise this training.

| DO NOT authorize the Walk/Run for Hunger activity as it is a planned event, which is not covered under
the DSW Program.

TRAINING PRE-AUTHORIZATION

TO: NAME, SAR Instructor by &
SHERIFF

FROM: SAR Coordinator, (Authorized Designee) :

RE: Training Pre-Authorization Decision

DATE: February 27,2014

| authorize the Technical Rescue training scheduled on March 23, 2014 for the Department’s
SAR DSW volunteers. The Team Leader is also approved to act as supervisor for this training.

Verification of ~ Verification of participation may be documented on a sign-in sheet or

Participation similar record. In the event a DSW volunteer is injured during a pre-
authorized training activity, documentation helps substantiate the DSW
volunteer’s participation.

TRAINING SIGN-IN SHEET
Example

EVENT:

DATE: TIME:

LOCATION:

SUPERVISOR NAME: TITLE:

Optional:
NAME TIME-IN TIME-OUT cell & 1D # COMMENTS

1

2

3

4

5

Continued on next page
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Training
In-State
(continued)

Multi —
Jurisdictions

Service Worker Volunteer Program Guidance

Training may involve more than one jurisdiction with DSW volunteers
from different registering agencies. Multi-jurisdictional training requires
the same written documentation as a single jurisdiction:

= pre-authorization from the sponsoring/hosting Accredited
Disaster Council or its authorized designee, and

= verification of volunteer’s participation

In addition to the above requirements, written consent is needed from
the registering agency for its DSW volunteers to participate in the

training activity. Examples below:

Sponsor: County

Activity | Sponsor | Participants Requirements in writing
Hospital | County | DSW 1. Pre-authorization for training from the
Drill volunteers County’s ADC
from five 2. Consent from each registering agency
cities within for its respective volunteers to
County participate in training
3. Verification of participation
Sponsor: Multiple cities
Activity | Sponsor | Participants Requirements in writing
Animal | 11 Cities | DSW 1. Pre-authorization for training from one
Shelter volunteers of the 11 Cities’ ADC
Exercise from 11 a. Select one City ADC, i.e. city where
Cities within training located, designated city lead
County D b. One pre-authorization satisfies
Program regulations
2. Consent from each registering agency
for its respective volunteers to
participate.
3. Verification of participation
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PROGRAM ADMINISTRATION, Continued

Training
Out-of-State

A

Example

Out-of-state training provides an opportunity for perfecting highly
technical skill sets and working alongside emergency personnel from
neighboring states often required in cross-border environments during
mutual aid missions. It may be considered an eligible activity if
specific conditions exist and Cal OES Executive Office provides written
pre-authorization prior to the training date(s). (Cal. Code Regs., tit. 19,
§ 2570.1))

Out-of-state-training must be geographically and functionally specific
to cross-border emergency response, which requires the:

e presence of certain geographical features to exercise, i.e.
glacier travel, crevasse rescue, rock climbing in hazardous
terrain, and

e capability to practice Unified Command with bordering state
emergency personnel and volunteers who will work side by side
during mutual aid emergencies.

Out-of-state training provides a mechanism for cross border SAR
teams to exercise together and learn how to best optimize
performance of their disaster service duties within the Unified
Command structure.

If out-of-state training cannot produce a specific geographic and
functional purpose requiring a cross-border environment, it does not
meet the regulatory criteria, and Cal OES will not grant pre-
authorization.

A cave in Clark County, Nevada provides an opportunity for San
Bernardino County Sheriff's SAR to learn cave rescue techniques
including real-life challenges found in this type of environment, i.e.
tunnel climatic changes, steep vertical entrance drop, etc.

In addition to maximizing technical skill knowledge, both Nevada and
California SAR teams share a functional area of responsibility in
mutual aid missions and must practice Unified Command in working
together as a team.
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PROGRAM ADMINISTRATION, Continued

Activation

Examples

All registered DSW volunteers must be officially activated by their
supervising authority before carrying out volunteer work. Official
activation provides the DSW volunteer the benefits and protections of
the DSW Volunteer Program. Activation must also be documented by
the authorizing agency.

Official activation may include:
v verbal request by supervising agency
v written instruction via standard operating procedures,
(SOPs), emergency operations plans, (EOPs), activation
guidelines

v written procedures/training

v emergency radio announcements

v pre-determined text messages

v notification from supervisor, team leader
Scenario 1

A major flood disables communications preventing delivery of verbal
instructions to respond in support of the disaster. DSW volunteers,
however, are trained to follow written procedures to report to a pre-
identified location to establish communications with the EOC.

v Official activation occurred via written procedures and training.

Scenario 2

A major earthquake severely impacts City A, and surrounding cities
and counties. City A Emergency Manager contacts DSW volunteers
but only reaches a few to report to duty at City A EOC. The
Emergency Manager has an “Activation Sign-in Sheet” for volunteers
to sign when they report for duty.

In nearby City B DSW volunteers are trained that in time of a major
disaster to report immediately to their CERT Program Manager for
signing-in and further instruction.

v Official activation occurred in both Cities using different
methods.
o City A activated volunteers via phone/auxiliary
communication;
o City B activated volunteers according to training
procedures.
v Both Cities used sign-in rosters to substantiate activation status.
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PROGRAM ADMINISTRATION, Continued

Mutual Aid

Volunteers may be requested to assist a disaster-impacted community
when sufficient resources are unavailable locally and/or cannot be
acquired through existing mutual aid or assistance agreements. DSW
volunteers deployed for official mutual aid to assist jurisdictions outside
their registering entity are eligible for program benefits.

The decision to use DSW volunteers for mutual aid is at the discretion
of the registering ADC. If the decision is affirmative, procedures
should be in place describing the responsibilities and roles of the
requesting and sending agencies. Both must also work together when
submitting a claim for an injured DSW volunteer.

(See Appendix C, Mutual Aid Claims Submissions Flowchart, page
58.)
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FILE RETENTION AND RECORD KEEPING

Purpose

Responsible
Entity

Record
Retention

File retention and record keeping of the DSW volunteer’s oath
subscription or affirmation with registration is a requirement for
program benefits.

Documented proof of the oath or affirmation of a registered DSW
volunteer is a critical component and an integral part of an
injury/iliness claim submission to be considered for workers’
compensation.

The authorized registering entity is responsible for file retention and
recordkeeping, which follows the same rules as other public agency
personnel records. The registration form with oath or affirmation shall
be filed within 30 days of the date it was taken or subscribed as
follows:

State Agencies

File DSW volunteer registration/loyalty oath within 30 days of the date
it was taken or subscribed as prescribed by the State Personnel
Board.

Counties

File DSW volunteer registration/oath in the office of the county clerk
according to the same retention rules as other public personnel
records.

Cities

File DSW volunteer registration/oaths in the office of the city clerk
according to the same retention rules as other public personnel
records.

Other Public Agencies or Districts

File DSW volunteer registration/oaths with an agency or district
designated officer or employee according to the same retention rules
as other public personnel records.

Record retention is essential to the outcome of a claim decision. A
copy of the original registration with oath must be submitted with any
DSWVP claim. Without a copy of the original, claim’s processing is

Continued on next page
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FILE RETENTION AND RECORD KEEPING, Continued

Record
Retention
(continued)

Disclosure

Destruction

delayed, which affects the volunteer’s claim status.

The key to record retention is the ability to retrieve the original to
generate a copy for claim submission. Record retention requires
advance planning to identify:
1. person(s) with access to maintain and store records
a. primary person
b. back-up person when primary unavailable, and
2. location of records
a. hardcopy
i. locked cabinet, office, etc.
b. electronic (scanned) format
i. protected computer folder, database
c. other confidential site

If the electronic format is adopted, this method requires a written
statement signed by the person who scanned the records stating the
originals were copied/scanned. This statement serves as proof for
auditing and legal purposes.

Records should be retained in an official file and available for review
by the Governor’s Office of Emergency Services or State
Compensation Insurance Fund.

DSWVP documents may be subject to disclosure under the Public
Records Act. (Gov. Code, 8 6250 et. seq.)

Records may be destroyed five years after the termination of the DSW
volunteer’s service with the authorized registering entity or, in the case
of a public employee, five years after termination of the employee’s
employment. (Gov. Code, 8§ 3105.)
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Tribes and
Disaster
Councils

Tribal
Members as
DSW
Volunteers

Disaster Service Worker Volunteer Program Guidance

California Government Code section 8612 provides Cal OES the
authority to certify and accredit a disaster council. Tribes are not
eligible to become disaster councils as they do not meet the criteria as
set forth in California Government Code section 8610.

Although tribes are not eligible to become disaster councils under Gov.
Code 88610, their individual members may become registered DSW
volunteers by a local ADC and are subject to the same rules and
authority as the other DSW volunteers.
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REIMBURSEMENT OF EXPENSES

Personal
Expenses

Although DSWs volunteer their time without pay or other
consideration, personal expenses incurred while performing disaster
service may be reimbursed by the ADC or designated authority.
Expenses may include per diem costs (meals, lodging, travel, etc.)
while providing disaster service out of the home area or for extended
shifts. Policies with regard to reimbursement of expenses are to be
determined by the ADC or designated authority. The DSW volunteer
should be informed of this policy prior to incurring such expenses.

Reimbursement of personal expenses incurred during the
performance of disaster service is the decision of the ADC or
designated authority, and may or may not be reimbursed to that entity
by the State or by the federal government.

The DSW funding does not provide reimbursement of personal
expenses.
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WORKERS’ COMPENSATION CLAIM PROCEDURES

Eligible
Activities

Claim
Initiation

Guide to
Worker's
Compensation

\4

DSW volunteers may file a claim for injuries sustained while engaged
in approved, documented and supervised:

e activities authorized by and carried on pursuant to the California
Emergency Services Act while assisting any unit of the
emergency organization during a proclaimed emergency or
during a search and rescue mission,

e activities performed to mitigate an imminent threat of extreme
peril to life, property, and resources, and

e training necessary to engage in such activities; excludes travel
to and from the training site.

Volunteers impressed into disaster service by a public official having
the authority to do so, may also file a claim for injuries sustained while
performing that service.

Unregistered volunteers and those not impressed into service may not
file a claim.

A claim for injuries may be initiated under several situations

e Upon notice by claimant of an injury that requires medical
treatment beyond first aid or results in lost time (Lab. Code, 8
5401(a)); or

e A volunteer notifies supervising agency of his/her injury; or

e Aninjured volunteer presents a physician’s note stating a work-
related injury may have occurred

At the same time a claim is initiated, the supervising agency provides
the injured DSW volunteer with the New Disaster Service Worker’s
Guide to Worker’'s Compensation.

Access Guide on the Cal OES webpage: Click For Governments &
Tribal, scroll down to Plan & Prepare, and then click Disaster Service
Worker Volunteer Program.

Signing the claim form is not an admission of liability.
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WORKERS’ COMPENSATION CLAIM PROCEDURES, Continued

Required
Documents

State Fund
Form e3301

Volunteer
Instructions

To file a claim, the following required documents must be submitted as
stated in section 2573.3 of Title 19 of the California Code of
Regulations:

1. State Fund Form e3301, Workers’ *Compensation Claim Form
2. State Fund Form e3267, Employer’s** Report of Occupational
Injury
OR
Call the 24-Hour Claims Reporting Center at
(888) 222-3211 to verbally complete the 3267

3. Written incident report
4. DSW volunteer registration and loyalty oath subscription

If injury due to training, additional required documents to submit:

5. Training pre-authorization
6. Training participation document

The supervisor and injured DSW volunteer have responsibilities
associated with the worker’'s compensation claim submission.

* Worker or employee refers to DSW volunteer.
** Employer refers to ADC or authorized designee.

The State Fund Form e3301, Workers’ Compensation Claim Form,
must be given to the injured DSW volunteer by the supervising agency
within one working day of having knowledge of the injury.

Any sustained injuries should be reported to the supervisor
immediately; however, this is not always the case. For example, a
volunteer sustains an insect bite and reports it a week later when it
requires medical care. The 24 hour period starts the date the volunteer
informed the supervisor, which is later than the injury date.

Form e3301 Instructions for: Injured DSW Volunteer
Lines 1-7

Complete | If unable due to injury, relative or legal representative may complete.
Line 8

Sign If unable due to injury, relative or legal representative may sign on
behalf of injured volunteer.

Deliver Completed Form to supervisor or registering agency within three days
(72 hours) of receiving it.

Continued on next page
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WORKERS’ COMPENSATION CLAIM PROCEDURES, Continued

Supervisor
Instructions

Form e3301 Instructions for: Authorized Supervisor

Distribute

Copy to injured volunteer, which is volunteer’s receipt of record
that claim was filed.

Complete

Lines 9-10: Registering entity name and address
Lines 11-13

Line 14: Pre-filled

Line 15: Leave blank

Lines 17-18

Sign

Line 16

Distribute

1.

2.
3.
4

Mail completed Form to State Fund.

Fax or e-mail copy to Cal OES.

Deliver completed copy to injured DSW volunteer.
Retain copy for supervisor or registering agency’s files.

A Statute of limitations for filing a claim is one year from date of injury.

Access the e3301 on Cal OES webpage: click For Governments &
Tribal, scroll down to Plan & Prepare, and then click Disaster Service
Worker Volunteer Program.
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WORKERS’ COMPENSATION CLAIM PROCEDURES, Continued

Example: COMPLETED E3301 FORM REV.1.12

State of California
Department of Industrial Relations
DIVISION OF WORKERS' COMPENSATION

WORKERS' COMPENSATION CLAIM FORM (DWC 1)

Employee: Complete the “Employee” section and give the form to
your employer. Keep a copy and mark it “Employee’s Temporary
Receipt” until you receive the signed and dated copy from your em-
ployer. You may call the Division of Workers' Compensation and

hear recorded information at (800) 736-7401. An explanation of work-

ers' compensation benefits is included as the cover sheet of this form.

You should also have received a pamphlet from your employer de-
scribing workers” compensation benefits and the procedures to obtain
them.

Any person who makes or causes to be made any knowingly false
or fraudulent material statement or material representation for

the purpose of obtaining or denying workers' compensation bene-

Estado de California
Departamenmo de Relaciones Industriales
DIVISION DE COMPENSACION AL TRABAJADOR

PETITION DEL EMPLEADO PARA DE COMPENSACION DEL
TRABAJADOR (DWC 1)

Empleado: Complete la seccion “Empleado” y entreguc la forma a su
empleador. Quédese con la copia designada “Rectho  Temporal del
Empleado” hasta que Ud. reciba la copia firmada y fechada de su empleador.
Ud. puede llamar a la Division de Compensacién al Trabajador al (800) 736-
7401 para oir informacién gravada. En la hoja cubierta de esta
forma esta la explication de los beneficios de compensacién al rabajador.

Ud. también deberia haber recibido de su empleador un folleto describiendo los
benficios de compensacion al trabajador lesionado y los procedimientos para
obtenerlos.

Toda aquella persona que a proposito haga o cause que se produzca
cualquier declaracion o representacion material falsa o fraudulenta con el

fin de obtener o negar beneficios o pagos de compensacion a trabajadores

fits or payments is guilty of a felony, lesionados es culpable de un crimen mayor “felonia™,

Employee—complete this section and see note above  Empleado—complete esta seccidn y note la notacion arriba.

1. Name. Nombre. bbb Today's Date. Fecha de Hoy. =iy

2. Home Address. Direccion Residencial. Volunteer's Address

3. City. Cindad. State. Estado. Zip. Codigo Postal.

4. Date of Injury. Fecha de la lesion (accidente), _ 01/04/195&, —— Time of Injury. fHora en que ocurrio. 9:15 am. p.m.
5. Address and description of where injury happened. Direccidn/lugar donde occurio el accidente. =

Training classroom Iocgied at 123 Street City, State Zip

6. Describe injury and part of body affected. Describa la lesion y parte del cuerpo afectada.
Tripped over mannequin during training and injured left ankle.

7. Social Security Number. Nimero de Seguro Social del Empleado.  XXX-XX-XXXX

8. Signature of employee. Firma del empleado. \olunteer's Signature

Employer—complete this section and see note below. Empleador—complete esta seccion y note la notacion abajo.

9. Name of employer. Nombre del empleador. Name of accredited disaster council (ADC) or authorized government designee

Address of ADC or authorized government designee

10. Address. Direccidn.

11, Date employer first knew of injury. Fecha en que el empleador supo por primera ve: de la lesion o accidente.  01/04/1956
01/04/1956

13. Date employer received claim form. Fecha en que el empieado devolvid la peticion al empleador. 01/06/1956

2. Date claim form was provided to employce. Fecha en que se le entrego al empleado la peticion,

14. Name and address of insurance carrier or adjusting agency. Nombre y direccion de la compania de seguros o agencia adminsiradora de seguros.
State Compensation Insurance Fund

15. Insurance Policy Number. £l ntimero de la péliza de Seguro. NA i
16. Signature of ecmployer representative. Firma del vepresentante del empleador. Signed by person authorized by ADC or designee
17. Title. Titdo.  Title ) 18. Telephone. Teléfono. (555) 555-5555
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WORKERS’ COMPENSATION CLAIM PROCEDURES, Continued

State Fund The State Fund Form e3267, Employer’s Report of Occupational

Form e3267  Injury, must be submitted by the authorized supervisor within five
days of injury knowledge. It is imperative to meet this time frame as
State Fund will send a letter to the injured volunteer within 14 days of
the injury. Late reporting may result in penalties being paid out of the
DSW fund.

This Form is completed in one of two ways:

1) typing or writing on the Form 3267, OR
2) calling the State Fund Claims Reporting Center and providing
information over the telephone.

A Injured DSW volunteer does not complete this Form!

Instructions Form e3267 Instructions
Line(s) Authorized Supervisor types or prints:
1 Registering agency name
la Pre-filled
2-3 Registering agency address
4&6 Pre-filled
5 Leave blank
7-10 Self-explanatory
11-16 If unknown, leave blank
17-26 Self-explanatory
27-29 If unknown, leave blank
30-34 DSW volunteer information
35&41 Regular job; NOT DSW classification
36-39 If unknown, leave blank
40 Registering agency information
42-43 Self-explanatory
OR
Claims Reporting Center (CRC) Instructions
Action Authorized Supervisor:
Calls (888) 222-3211, (State Fund operated 24/7)
Answers Form 3267 questions via phone to CRC representative
Action State Fund CRC Representative:
Completes Form 3267, which establishes claim

Access the e3267 on Cal OES webpage: click For Governments &
Tribal, scroll down to Plan & Prepare, and then click Disaster Service
Worker Volunteer Program.
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WORKERS’ COMPENSATION CLAIM PROCEDURES, Continued

Example: COMPLETED E3267 FORM REV.11-13 (front side)

Ew—— STATE COMPENSATION INSURANGE FUND osria
Telephone (388) 222-3211 Fax (800) 371-5305 Case No.

EMPLOYER'S REPORT
OF OCCUPATIONAL
INJURY OR ILLNESS

ALSO SEND CNE COPY TO: CALIFOANIA GOVERNOR'S OFFICE OF EMERGENCY SERVICES - ATTENTION PREPAREDNESS BRANCH
3650 SCHRIEVER AVENUE, MATHER, GA 95655 DR
BOTH SIDES OF THIS FORM MUST BE COMPLETED
{Clasms Management Service is a division of Stale Compensation Insurance Fund) C] Falamy

NOTICE: California law requires employers 1o report within five days of knowledge every occupational injury or liness
which resuits in lost time beyond the date of the incident OR requires medical keament bayand first aid, If an employes
subsequently dies as a result of a previously repartad injury or liness, the employer must file within five days of knowlecge
an amended report Indicatng death, In ackition, evary saious mary. iness. or death must ba reparted immad|asely by

telephone of tefegraph o the nearest ofice of the Callfoenia Division of Occupational Satety and Health,

1, LOCAL ACCREDITED DISASTER COUNCIL of AUTHORIZED REGISTERING GOVERNMENT AGENCY Ta. Polcy Number
Name of ADC, its government designee, Cal OES, or authorized state agency DIS REL
G |2-MALNG ADDAZES umbor and Svost, Cv 2 25. Phane Nusber
(] {555) 565-5555
U |3 LOCAT I0M, if dtterant fiom Maisng Address (Number. Sreat. Gy and Zip)
: Address of authorized registering government agency
1 |4 NATUAE OF BUSINESS: 0.4.. Painting contracicr. holecale grocer. sswmilL hotel etc 5 STATE LEVIPLOYMENT INSURANCE
| OES ACCT.NO.
L Cai Leave blank
6. TYPE OF EMPLOYER
Ceavare [swre  [Joowry [Cony  [scrcorosr. X orHer covernvent -seeciky_ DISASTER COUNCIL
7. DATE OF INJURY F ONSET OF LLNESS 5. TINE RUURY/LLNESS OCOURRED | 9. TIME EMPLOYEE BEGAN WORK 10. IF SNPLOYEE DIED, DATE OF CEATH
' mm/ddlyy AmM PM. AN PM 2
11 UNABLE TO WORK FOR AT LEAST ONE 12 DATE LAST WORKED prrsaayy) 13. DATE AETURNED TO WORK 14, F ETLL OFF WORK, CHECK TS
FLLL DAY AFTER 2 e LI BOx
. Cwus COwo if known e if known m}
178 PAID FULL DAYS WAGES FOR DATE OF |18, SALANY s ConTIUEnT |17, YE T8 DATE EMPLOYEE WAS PROVIDED |
I [ uuny Of LasT NOTICE OF INJURYALLNESS ¢ eviozipg [revoany)  CLAIM FORM
N |DAY wORKED? Oves Owo Ows Owo mmiddivy mm/ddivy
J 9. SFECIFIC INJURYALLKESS AND MEDICAL DMGHROSIS f meainbio. 0.9 Seccnd dograo Bumms on tighl arm, lasdonite on sl dbow. kead poranng [18a S00Y PART AFFECTED
U | Bruised, swollen left ankle; possible fracture or severe sprain.
R [0 LOCATION WHERE EVENT OR EXPOSURE D (Adiress) | 208 Z) 20, 21. L. 7 272 WAS ANOTHER PERSON
Y | Street, City, Stat XXXXX | Co T
reet, City, e unty B ves [Dro [ res NO
o 22 DEPARTMENT WHERE EVENT CA EXPCSURE CCCURRED, 0.9, Shipping Gopanmant, maching shop. 23 OTHER WORKERS MNJURED OR ILL IN THIE EVENT?
a | County conference training facility. Oves Omo
P |, MA = YEI u il O EXFOSURE CCCURRED, Q. ACatylene. mescing toreh, faim wagtor
| | (Name of injured volunteer) training with CPR mannequin.
:: 25 SPECIFIC ACTIVITY THE ENPLOYEE WAS FERFOAMING WHEN EVENT CR EXPOSURE OCOURRED. e.9., Weking searms of metal forms, ioading bares ot Tuck.
n | (Name of injured volunteer) stumbled over mannequin as moved to next training station.
E |3 HOW INJURYALLNESS OCOURRED. CESCRIBE SEQUENCE EVENTS. SPECIFY CeuE L $1 AE WacH CIRECTLY PR ED THE FUURYALLNESS,
s |ee. Viorker epped back 10 Inspect work and dipped on SorEp materal AS he fel he brushed agaisst esh weld, and bumead rgit hand USE SEPARATE SHEET IF NECESSARY.
S | (Name of injured volunteer) foot caught mannequin's arm causing fall and twisting left ankle.
27. NAME AND ACORESS OF PHYEICIAN {Number St eat. City, Zp) 278 Phose Number
Physician's name and address. (555) 555-5555
28 HOSPITALIZED AS AN INPATIENT CVERNIGHTT [ N0 [[] YES W yws, then, NAME AND ADDRESS OF HOSFITAL (Nurber, |28a Phose Mumter
Strost, Ciy, T
3 - . 29. Employee Toakd in Emergoercy Room?
if yes, enter hospital/medical facility name and address. Oves Owo
ATTENTION: Thia fores containg reloting to heol®h and must be used In a manner that protects the confidentiality of employees to the extent possible while
he Information Is belng wsed for salvty Soa CCN Tile § 14300.39 (L}{6)410) & 14300, 35BN 2N EN2.
Nota Shadad biees ingicans sonick mish omEoyRo Fiosmanen a3 1ssd in COR Ttio 3 14300 35(b1(2KE)12*
A0, EMPLOVEE NAME 1, SCCIAL SECURITY NUMGER 152 DATE OF BIRTH jreniddied
IIJ Name of injured volunteer QOO XX XXX mm/ddiyy
s Al . Stoet, Oty. b IXa. PHONT NUMIER
g Address of injured volunteer (555) 555-5555
T |34 SEX 235. OOCUPAT ION Reguiar Joo Tale, IND intials, sbbsedalnons of numded. DO NOT ENTER 136, DATE OF MIRE jeoviddyy)
E [ImaLe [CJremace | DSW clumalficadon. £ ) Engineer NOT: SAR, CERT, other class
R [37 EFLOVEE USUALLY WORFS 372 EMPLOTMENT STATUS [ ] ©996m0 | ] UreTporos [370 UMDER WIAT CLASS CLOE OF YOUR
w e i S Unqdu 1l enen Dp-rﬂn- D retos Du-m JCY WERE WAGES ASSIGNEDT
o I T IR weetly haurs D taerporany D semend D Loy D e
2 53, GROSS WAGESSALARY 30. OTHER PAYMENTS NOT REFORTED AS WAGESSALARY (&9, Ups, mada owriine,
E = pee bomuces o) D YES D WO
R Wmummﬁ i z
EX: Engineering Company Street, City, State Zip
Compluted By (typw ot print] | Signature & Tite
Authorized person by ADC or designee Signature of authonzed person with his/her title or position

(back side)

41, OCGUPATICN Regular job Tise. DO NOT ENTER DSW classioxtion.
EX: Engineer, Relired, Nurse, elc. DO NOT ENTER DSW Classification!

AZ WAS WITHALOCAL . COUNCE or ALS AGEMCYT  IF SO, WHICH

Mame of ADC, its government designee, Cal OES, or authorized stale agency

yes or no

A DD (NJURTY ARISE OUT OF A A ?
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WORKERS’ COMPENSATION CLAIM PROCEDURES, Continued

Written A written incident report is required as part of the claim submission. It
Incident is a brief narrative of how the injury occurred, where it happened, and
Report may include witness statements.

This information is completed by the supervising authority and may be
submitted via interoffice memo, e-mail, ICS 214 Activity Log or similar

document.
Examples
INTEROFFICE MEMO
DATE: mm/dd/yy
FROM: (Name), Title
TO: (Name), Title
SUBIJECT: (Name), Injured DSW Volunteer, Sheriff County SAR
INJURY: (Name) injured left knee during an authorized SAR training. Volunteer was
dismounting when horse startled, causing volunteer to fall. Students heard noise and ran to
assist. | was notified of the injury, and volunteer transported to Medical Center for treatment.
DATE/TIME/LOCATION: mm/dd/yy, 00:00, incident address
WITNESS: Mo witnesses; others only heard the incident.

Sent:  Fri 11/20/2015 8:58 AM

To.. DSW Claims Lead
‘md’ ce. DSW Program Lead
Bec...
Subject: Incident Report

(Name of DSW volunteer) injured left ankle while participating in a pre-authorized CERT Basic Skills
Exercise at the County Fairgrounds on November 18, 2015 at 8:25 pm. During a search of a simulated
building collapse, (Name of DSW volunteer) tripped over debris props resulting in a gash wound of
left thigh area. (Name), Fire Department EMT, stopped the bleeding and examined the wound.
Injured volunteer transported by ambulance to Hospital.

(Name) witnessed the incident.
Thank you.

(Name)
Division Chief, CERT Program Manager
Fire Department
Address
City, State Zip
§x}

Coer i
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WORKERS’ COMPENSATION CLAIM PROCEDURES, Continued

Registration A copy of the original DSW volunteer registration and oath

and subscription are essential components of the claim submission.
Oath Claim’s processing will be delayed until receipt of this information.
Subscription

Training If injury is due to a training activity, copies of the following additional
Documents  documents are required:

v written pre-authorization, confirming training approved in
advance, and

v’ verification of training to substantiate volunteer’s participation

Claim The Claim Assembly and Distribution table below is a reference tool to
Assembly assist in claim submissions.
and
Distribution INSTRUCTIONS for SUPERVISING AGENCY
Tab|e STATE INJURED DSW
E DOCUMENT FUND CALOES VOLUNTEER COMMEMTS
E State Fund Form a3267 DO NOT PROVIDE COPY!
E Fax Copy Provide copy of :
%] & @Temporary Receipt State F.und
o Mail - volunteer's proof of filing Fax:
E Original @Completed & signed Form 707-646-0173
: State Fund Eorm 23301 F: - after bottom section completed cal OFS
-l
@ Scan Fax:
E DSW Registration & Oath Copy 916-845-B736
v
2|
= Incident Report Fax Copy
E Training Pre-Authorization® *Rem{ir‘edfor
O training
Training Verification® injuries
NOTE: Supervising Agency (and Registering Agency) retain copy of entire dlaim submission. 11/205
Contact State Compensation Insurance Fund Cal OES Preparedness Branch
Information DSW Claims Adjuster DSW Volunteer Program
PO Box 65005 3650 Schriever Avenue
Fresno, CA 93650 Mather, CA 95655
48
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WORKERS’ COMPENSATION COVERAGE INFORMATION

Medical
Treatment

Pre-existing
Condition

Claim
Decision

When an injury occurs, the DSW volunteer should be referred to a
medical provider for evaluation and treatment. If the injury requires
emergency care, the supervising agency can select the most
appropriate medical provider.

If the DSW volunteer has designated a medical provider or facility prior
to the injury, treatment with that provider must be allowed. If no
designation was made, the supervising agency has the authority to
select a medical provider or facility.

The supervising agency may exercise control over medical treatment
on a State Fund accepted injury for the first 30 days. If treatment goes
beyond 30 days, the DSW volunteer has the right to select his or her
own doctor and may use State Fund’s Medical Preferred Network
(MPN) by Harbor Health at www/statefundca.com and click on Find a
doctor.

The DSWVP is “No Fault” coverage. The existence of, and the
percentage of disability from any pre-existing condition is factored into
the percentage of compensation coverage under the DSWVP.

State Fund is obligated to make a final decision to accept or deny a
claim within 90 days after the date of the claim form or it is deemed
accepted by operation of law subject to certain exceptions. The
claimant, aka injured DSW volunteer, and Cal OES receive notification
upon determination.

The decision process may involve medical evaluations and
investigative interviews to assess the claim.

Acceptance: If within 90 days, State Fund decides the claim has
merit, Cal OES and the claimant are notified.
Retroactive benefits will be paid to the claimant.

State Fund monitors all medical treatment resulting
from the injury and reports the status to Cal OES.

Denial: State Fund denies a claim based on the information
provided by Cal OES, the supervising agency, and its
own examinations and questions.
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WORKERS’ COMPENSATION COVERAGE INFORMATION, Continued

Disputes

Mandatory
Medicare
Reporting

If the supervising agency has cause to dispute a claim:

¢ Notify State Fund immediately by phone or fax.

e Report the dispute in writing.

e Provide names of supervisors, witnesses, and other relevant
information.

Disputing a claim does not remove the supervising agency’s obligation
to provide the injured DSW volunteer with the State Fund Form 3301,
Worker’s Compensation Claim Form.

If the supervising agency does not dispute a claim within 90 days after
notification of an injury, the claim is presumed compensable.

The Centers for Medicare and Medicaid Services (CMS) is a federal
agency responsible for administration of the Medicare Secondary
Payer Program which requires all workers’ compensation payers to
report payments issued on behalf of Medicare beneficiaries.

The DSW Program pays worker's compensation and is primary payer
to Medicare; therefore, Cal OES must report DSW claimant data to
CMS to be in compliance with the federal government.

Cal OES works with a Medicare Reporting vendor and State Fund to
ensure federal requirements are met. Non-compliance may result in
fees and penalties.
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Appendix A: DSWVP Regulations December 17, 2012

TITLE 19. PUBLIC SAFETY
DiVISION 2. CALIFORNIA EMERGENCY MANAGEMENT AGENCY
CHAPTER 2. EMERGENCIES AND MAJOR DISASTERS
SUBCHAPTER 3. DISASTER SERVICE WORKER VOLUNTEER PROGRAM

§ 2570. Short Title.

This subchapter shall be known and may be cited as the Disaster Service Worker Volunteer Program (DSWVP)
Regulations.

§ 2570.1. Purpose.

The Legislature has long provided a state-funded program of workers’ compensation benefits for disaster service
worker volunteers who contribute their services to protect the health and safety and preserve the lives and property
of the people of the state. This Program was established to protect such volunteers from financial loss as a result of
injuries sustained while engaged in disaster service activities and to provide immunity from liability for such
disaster service worker volunteers while providing disaster service, including official out-of-state deployments to
jurisdictions requesting mutual aid assistance. Out-of- state training conducted in a manner geographically and
functionally specific to cross-border emergency response may also be considered a covered activity.

NOTE
Authority cited: Sections 8567 and 8585.5 Government Code. Reference: Section 8657, Government code, Sections 3211.9 through 3211.93a,
Labor Code., Section 1714.5 Civil Code.

§ 2570.2. Definitions.

(a) Disaster Service Worker Volunteer

(1) A disaster service worker volunteer is any person registered with an accredited disaster council or the California
Emergency Management Agency, or a state agency granted authority to register disaster service worker volunteers,
for the purpose of engaging in disaster service pursuant to the California Emergency Services Act without pay or
other consideration.

(2) Disaster service worker volunteer includes public employees, performing disaster work outside their regular
employment without pay, and also includes any unregistered person impressed into service during a state of war
emergency, a state of emergency, or a local emergency by a person having authority to command the aid of citizens
in the execution of his or her duties.

(3) Exclusion: Disaster service worker volunteer does not include any member registered as an active fire fighting
member of any regularly organized volunteer fire department, having official recognition, and full or partial support
of the county, city, town or district in which such fire department is located.

(b) Disaster Service.

(1) Disaster service means all activities authorized by and carried on pursuant to the California Emergency Services
Act while assisting any unit of the emergency organization during a proclaimed emergency or during a Search and
Rescue mission, including approved, documented and supervised:

e activities performed to mitigate an imminent threat of extreme peril to life, property and resources, and
e training necessary to engage in such activities.

Such activities are under the general direction of the accredited disaster council (or designated agency or authority)
including how supervision will be performed (i.e. onsite, offsite) and who will act in a supervisory capacity, (i.e.
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paid staff, volunteers). It is the responsibility of the accredited disaster council (or designated agency or authority)
that only persons with appropriate supervisory skills, as determined by the accredited disaster council (or designated
agency or authority), act in a supervisory capacity.

(2) Exclusions. Disaster service does not include any activities or functions performed by a person if the accredited
disaster council with which the person is registered receives a fee or other compensation for the performance of that
person’s activities or functions.

(c) Training. For purposes of these regulations, training is a pre-authorized activity, sponsored by an accredited
disaster council (or designated agency or authority) and may include classroom instruction, disaster drills or
exercises, or related activities designed to enhance the disaster response skills (including safety) of the disaster
service worker volunteer. Out-of-state training conducted in a manner geographically and functionally specific to
cross-border emergency response may also be considered a covered activity.

(d) Disaster Council. A disaster council is a public agency established by ordinance which is empowered to register
and direct the activities of disaster service worker volunteers within the area of the county, city, city and county, or
any part thereof. In this respect, the disaster council is acting as an instrument of the state in aid of carrying out
general state government functions and policy with regard to disaster services.

(e) Accredited Disaster Council. A disaster council may become accredited through certification by the California
Emergency Management Agency when the disaster council agrees to follow and comply with the rules and
regulations established by the California Emergency Management Agency pursuant to the provisions of the
Emergency Services Act. Upon certification, and not before, the disaster council becomes an accredited disaster
council. A disaster council remains accredited only while the certification of the California Emergency
Management Agency is in effect and is not revoked.

(f) Auxiliary Fire Fighter. An auxiliary fire fighter is a person recruited, registered and trained as a supplement or
reserve for unusual fire emergencies or disaster situations. Workers’ compensation benefits for uncompensated
auxiliary fire fighters may be provided by the state. An auxiliary fire fighter is not a “volunteer fire fighter,” who is
a person recruited and trained to meet the day-to-day operational requirements of a fire department. Workers’
compensation insurance premiums for the volunteer fire fighter are the responsibility of the local government or fire
entity.

(9) Public Employee. All persons employed by the state or any county, city, city and county, state agency or public
district, excluding aliens legally employed, are considered to be public employees.

(h) Convergent Volunteers. Convergent volunteers are individuals who come forward to offer disaster response and

recovery volunteer services during a disaster event. Convergent volunteers are not persons impressed into service at
the scene of an incident.

NoTE
Authority cited: Sections 8567, 8585.5, and 8585.7, Government Code. Reference: Sections 3100, 8610 and 8612, Government Code; and
Sections 3211.9, 3211.91, 3211.92, 3211.93, 3211.93a, and 3600.6 Labor Code.

§ 2571. Accredited Disaster Council.
(a) Disaster councils shall be accredited in accordance with Sections 8585.7 or 8612, Government Code.

(b) When applying for accreditation, disaster councils shall furnish the California Emergency Management Agency
with a certified copy of the ordinance which has provided for the following:

(1) a disaster council;
(2) a Chairperson or director of the disaster council;

(3) an Emergency organization; and,
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(4) compliance with the Emergency Services Act.

NoTE
Authority cited: Sections 8567 and 8585.5, Government Code. Reference: Section 8612, Government Code.

§ 2572.1. Classifications and General Duties.

The various classifications of disaster service worker volunteers and the general duties of the members of each
classification shall be limited to those described below. It is the responsibility of the accredited disaster council (or
designated agency or authority) to determine the appropriate level of background check, if any, for each
classification.

(a) Animal Rescue, Care and Shelter. Veterinarians, veterinary support staff and animal handlers/specialists
providing skills in the rescue, clinical treatment, euthanasia, disposal and transportation of all animals, including but
not limited to companion animals, livestock, avian, fish, equine, exhibition animals, zoo animals, laboratory and
research animals, and wildlife; assisting in the procurement of shelters, equipment, and supplies; documenting
arrival, sheltering, treatment, and discharge or placement of animals.

(b) Communications. Install, operate and maintain various communications systems and perform related service, to
assist officials and individuals in the protection of life and property.

(c) Community Emergency Response Team Member. Under the direction of emergency personnel or a designated
team leader, assist emergency units within their block, neighborhood, or other area assignment; survey area
conditions; disseminate information; secure data desirable for emergency preparedness planning; report incidents;
and generally assist officials and individuals in the protection of life and property.

(d) Emergency Operations Center/Incident Command. Under the direction and supervision of the EOC/IC assist at
the city, county, region, State, or departmental level of government in the coordination of overall response and
support to an incident including performing in one or more of the Standardized Emergency Management System
functions.

(e) Human Services. Assist in providing food, clothing, bedding, shelter, and rehabilitation aid; register evacuees to
promote reuniting families and to support the needs of special populations; compile authoritative lists of deceased
and missing persons; and other phases of emergency human services, such as maintaining morale and administering
to the mental health, religious or spiritual needs of persons suffering from the effects of the disaster.

(F) Fire. As auxiliary fire fighters or auxiliary wildland fire fighters, assist regular fire fighting forces or fire
protection agencies to fight fire, rescue persons, and save property; control forest or wildland fires or fire hazards;
instruct residents in fire prevention and property defense methods, methods of detecting fire, and precautions to be
observed in reducing fire hazards.

(1) For purposes of these regulations only, the ratios between auxiliary fire fighters, volunteer fire fighters, and paid
fire fighters shall be one auxiliary for one volunteer and three volunteers for one paid fire fighter. The basis for
applying these ratios is that the staffing of an engine company, truck company, or a squad shall not exceed six paid
fire fighters, and a salvage and rescue company shall not exceed two paid fire fighters. A fire department that has no
volunteer fire fighters is limited to three auxiliary fire fighters for each paid fire fighter in the companies and squads,
staffed as above. These staffing standards are based on the number of first line (not reserve) apparatus operated by
the fire department.

(2) When auxiliary fire fighters are registered with other than an established fire service organization; for example,
auxiliary fire fighters in a county or city emergency management services organization, a total number of eligible
auxiliary fire fighters shall be computed for that city or unincorporated area. The emergency management services
organization is entitled to register auxiliary fire fighters not otherwise registered with other established fire service
organizations, and to a number not to exceed the allowable total as indicated in Section 2572.1 (f) (1), above.
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(g) Laborer. Under the direction and supervision of the responding agency, performs general labor services and
supports emergency operations.

(h) Law Enforcement. As Auxiliaries, assist law enforcement officers and agencies to protect life and property;
maintain law and order; perform traffic control duties; guard buildings, bridges, factories, and other facilities; isolate
and report unexploded ordnance.

(i) Logistics. Under the direction of the emergency organization, assist in procurement, warehousing, and release of
supplies, equipment materials, or other resources. Assist in mobilization and utilization of public and private
transportation resources required for the movement of persons, materials, and equipment.

(j) Medical and Environmental Health. Staff casualty stations, establish and operate medical and public health field
units; assist in hospitals, out-patient clinics, and other medical and public health installations; maintain or restore
environmental sanitation; assist in preserving the safety of food, milk, and water and preventing the spread of
disease; perform laboratory analysis to detect the presence and minimize the effects of nuclear, chemical, biological,
radiological or other hazardous agents.

(k) Safety Assessment Program Evaluator. Survey, evaluate and assess damaged facilities for continued occupancy
or use; assist in safety evaluations of facilities for utilities, transportation, and other vital community services; and
provide recommendations regarding shoring or stabilization of damaged or unsafe buildings or structures.

(1) Search and Rescue.

Under the direction of the appropriate authority, perform search and rescue operations in one or more of several
areas including, but not limited to: search and rescue; SAR conducted evidence searches; urban search and rescue;
or mine and confined space rescue.

(m) Utilities. Assist utility personnel in the repair and restoration of public utilities damaged by disaster.

NoTE
Authority cited: Sections 8587 and 8585.5, Government Code. Reference: Section 8585.5, Government Code.

§ 2572.2. Scope Of Disaster Service Duties.

Each disaster service worker volunteer in any classification shall, without regard to a formal designation or
assignment, be considered to be acting within the scope of disaster service duties while assisting any unit of the
emergency organization during a proclaimed emergency or during a SAR mission, or performing activities to
mitigate an imminent threat of extreme peril to life, property and resources either:

(a) under the authorization and supervision of a duly constituted superior in the emergency organization; or,
(b) under the supervision and direction of the American Red Cross while carrying out its programs in consonance

with state and local statements of understanding, or in carrying out a mission assigned to that agency by a
responsible state or local authority.

NoTE
Authority: Sections 8567 and 8585.5, Government Code.
Reference: Section 8585.5, Government Code.

§ 2573.1 Registration and Training.

(a) Registration. A person shall be deemed to be registered if the following information is on file with the
California Emergency Management Agency or with the appropriate authority as indicated in Section 2573.2:

(1) name of registrant;

(2) address of registrant;
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(3) date enrolled (established as the date the loyalty oath is administered);
(4) name of registering government agency or jurisdiction with signature and title of authorized person;
(5) classification of disaster service to which the volunteer is assigned; and

(6) a signed statement that the loyalty oath or affirmation was taken or subscribed before an officer authorized to
administer oaths.

(b) Training.

(1) Accredited disaster councils may require each person registered as a disaster service worker volunteer to
satisfactorily complete a course of training or instruction, including periodic refresher training. If warranted by the
classification, disaster councils may require documented proof of professional certification or licensing.

(2) The accredited disaster council (or designated agency or authority) shall ensure disaster training is approved,
documented and supervised, and shall ensure disaster training is commensurate with the duties of the disaster service
worker volunteer.

(3) Exclusions: Unless the volunteer is directly providing disaster services, activities that are not covered include, but
are not limited to, parades, public exhibitions, physical fitness training, out-of-state training not conducted in a
manner geographically and functionally specific to cross-border emergency response or other training activities not
related to disaster service.

NoOTE Authority cited: Sections 8567 and 8585.5 Government Code. Reference: Section 8585.5 Government Code.

§ 2573.2 File Retention and Recordkeeping.
(a) Documented proof of the oath or affirmation of any disaster service worker volunteer is an integral part of an
injury claim for workers’ compensation. File retention should follow the same rules as other public personnel

records. The oath or affirmation shall be filed as follows:

(1) State. File as prescribed by the State Department of Personnel Administration within 30 days of the date it was
taken or subscribed.

(2) County. File in the office of the county clerk or in the official department personnel file of the county employee
who is designated as a disaster service worker.

(3) City. File in the office of the city clerk.

(4) Other Public Agencies or Districts. File with a public agency or district designated officer or employee.

(5) The oath or affirmation may be destroyed without duplication five years after the termination of the disaster
service worker volunteer’s service or, in the case of a public employee, five years after the termination of the

employee’s employment.

(b) All registration records shall be available for inspection by any officer or employee of the State Compensation
Insurance Fund or of the California Emergency Management Agency.

(c) The personnel officer or other individual designated by the accredited disaster council shall be responsible for
keeping the registration current, and for the accuracy and safekeeping of the official registration records.

(d) The California Emergency Management Agency may prescribe additional registration requirements as it may
deem necessary.

NOTE Authority cited: Sections 8567 and 8585.5, Government Code. Reference: Section 3105, Government Code.
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§ 2573.3 Workers’ Compensation Claims.

Claim Packages. Workers’ compensation claims for injuries/illnesses sustained by disaster service worker
volunteers while performing disaster service, shall be filed under the same authorities and guidelines as claims filed
by paid employees. The claim shall include:

(2) the appropriate claim and employer’s report of injury/illness forms as prescribed by the State Compensation
Insurance Fund;

(b) a written narrative account of the incident that may include witness statements; and,

(c) a copy of the claimant’s current disaster service worker volunteer registration form indicating the loyalty oath or
affirmation was administered.

(d) If injury due to a training activity, the claim shall also include:
(1) a copy of a training document verifying the disaster service worker volunteer’s participation, and
(2) a copy of the written pre-authorization of the training activity by the accredited disaster council or its

designee.

NoTE
Authority cited: Sections 8567 and 8585.5, Government Code.
Reference: Section 3211.92 and 5400 et seq., Labor Code; and Section 3102, Government Code.
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Appendix B: DSW Volunteer Registration Form

LOCAL AND STATE INFOEMATION
Lowalty Oath under Code of Civil Procadurs §2015.5 & Title 19, Div .2, Chap.2, Sub-Chap 3, §2373 .1

TYPE OR PRINT IN INK: SHADED AREAS REQUIRED BY PROGRAM REGULATIONS

This block completed OMLY by Accredited Disaster Council, designated government agency or jurisdiction.

CLASSIFICATION: SPECIALTY.

REGISTERING AGENCY DR JURISDICTION:

ATTACH

FHOTOGRAPH SIGNATURE OF AUTHORIED PERSON: TIMLE:

REGISTRATION DATE: RENEW AL DATES!

EXFILATION DATE: * DEW CARD BIUEDT: wol YESTH

FROCEISED BY DATE: TO cEvTRAL FLLES:

NAME: LAST FIRST Ml SN

ADDRESS: Cmy: STATE ZIr:

COUNTY: HOME PHONE. WORK FHONE.:

PAGER: E-MAIL: DATE OF BIRTH: (cpsicsal)

DRIVER LICENEE NUMBER: (i agplicati=) DRIVER LICENIE CLASSIFICATION: AT ET C7 LICENEE EXFIRATION DATE:
OTHER DRIVING FRIVILEGES:
IN CAZE OF EMERGENCY, CONTACT. EMERGENCY FHONE.

PHVEICAL HATR: EVES: HEIGHT: WEIGHT: (pgicemal) ELCOD TVPE. {optioml)
IDENTIFICATICN.

COMMENTS:

PARENT/LEGAL GUARDIAN CONSENT FOR MINOR

Az the parent of l2gal puardisn of , 8 minor, I harsby give my fill conzent and appgoval for him her to participate az a
DEW voluntesr, I understand thers may b rizks of serious bodily injury inherent in DEW voluntssr activities, as well a: in travaling and other
telated activities incidental to hiz/her participation, and I hersby assume theze rizsks on behalf of him/her.

SIGNATURE OF PARENT/LEGAL GUARDIAN DaTE

Government Code (GC) §3108-3108:

Every personwho, while taling and subscribing to the oah or affismetion requised by this chapter, s@ies a5 true any maeis matter which be or she knows o be
false, is gnilty of perjury, and is pmishshle by imprisonment o the stae prisan for two, thres, of fow years. Evay pesm heving taken and snbscribed to the ozh o
affirmation required by this chaptar, who, while in the employ of, o service with, the stat= o amy cowny, city, city and cowmty, st azency, public district, or
disaster comed of emers=ncy ormnization advocaes or becomes 3 member ofany panty or ereenizarion, politial or otherwise, thatadvocaes theovethrow of the
sovemiment of the United S@tes by force of violencs or other mizwinl meams, is godty ofa fzlony, 2nd is punishabls by imprisonment in the stz prison

LOYALTY OATH OR AFFIRMATION (& £3102 If SELF-CERTIFICATION approved by ADC, official's signature and title not required.
I &0 2olamnly swesr (o affirm) that I will suppodt snd defend the
PRINT NAME
Constitwtion of the United 5tate: and the Constitution of the State of Califomia assinst sl enemiss, foreign and domsstic; that T will bear troe fEith
and allamianca to the Constitution of the Unditad States and the Constitution of the State of Califomia; that I taks thiz obligation f=aly, without any
mantsl reservations of purposs of avasion; that I will well and fEithfilly dischargs the dutiss upon which I am sbout to emter. I centify umdar
penslty of pafjury, undar the laws of the State of Califomia, that the foregedng i= trus and comact.
Exacuted on in . , Califormia
DaTE City COUNTY SIGNATURE OF VOLUNTEER

DaTE SKSNATURE OF OFFICIAL AUTHOREED TO ADMINISTER LOVALTY QWTH TIMLE

* R givration for fhe active DEW Vilomesar i effactive fiorthe gesiod the parscen seamains 3 mesmiber with tha organizwicn; for a vaaees reginesiog foran imenmines ora siogle svea,
the  expiration date 5 & the disoretion of the Aocedied Disaser Comocl ot not o exored one yeaar (3e= GOC §3102)
Cal OE3 DEW Reginadion Rav. 22016
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Appendix C: Flowchart - Mutual Aid Claims Submissions

Reguesting Agency
needs
DSWvolunteers

¥
. Sending Agency
Sending Agency 1. Mail completed original 3267 & 3301 to
deploys State Fund
DSWvolunteers a. fax ore-mail copies to Cal OES
2. Fax ore-mail copiesto State Fund & Cal
OES:
a. DSW registration, oath,incident
report
DSWvolunteer b. training documents, if applicable
injured under
Requesting Agency's
supervision

Who submits
claim?

Who is
responsible
for
paperwork?

|

Requesting Agency - provides

¥ 3301 to injured volunteer *

 incident report to Sending Agency

+ training verificationto Sending Agency, if

Both Agencies injury due fo training
coordinate efforts to Sending Agency
Eﬂrzpd?rteeds;jfnﬁg’llt '\: completes 3267 within 5 days of knowledge
q + obtains copy of DSW registration and oath

NOTE:

1. *Sending Agency responsible for providing and completing the 3301 IF volunteer delays
reporting injury and notifies Sending Agency instead of Requesting Agency.

2. Sending Agency must follow-up with injured volunteer if he/she does not return 3301.

3. Workers' compensation time lines MUST be met to avoid penalties.
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Appendix D: California Accredited Disaster Council List (2016)

Cate [Cate Date Emer. Ord Date of Master MWMA Res Date of DSW  DSW Res.

Incorporated  Acoredited Emer. Ord.  Amended Mutusl Aid Res. Amended Resclution  Amended
Alameda 03251853 12M19/48 07409/91 1172850 0702046

Alameda 041901854 0624147 09v0s 72 12M59/50 01122047 0622186
Albany 05/22/1508 06/24/47 10408173 1101185 1215150 10402150
Berkeley 04/01MBTE 12M19/48 1008/74 032918 12M 2150 12110486
Dublin 02011932 0923 0114485 0613733 0213803
Emeryvile 121081856 06/16/45 0as30/85 1211150 031548
Fremaont 01/23/1958 0201157 1002073 05/25/58 05/259/58
Hayward 0311878 1152550 0522150 12104750 07128/59

Livermare 04/01MBTE 04/2Ti48 07Tz 12/04/50 02/04/57 DeMOias
Mewark 09/22/1955 0201157 0511572 1040313 D1 0IsT D1 0IsT
Cakland 05041852 12148 03676 06/2352 1212150 0725046
Piedm ont 017311507 04/2Ti48 070372 12007150 03/04048
Plea=zanton 061 31804 06/16/49 050172 0513151 05M3/57
San Leandro ; 03211872 0427148 0828171 07 I0G7 1 12/04/50 03/01 148
Union City 0 1/2641959 1212060 031973 0919580 091880
Alpine 031641864 12119/48 1000570 1200203 1204103
Amador 051171854 06/24/47 02405451 1114195 04/01 /83 04/01/83
Amador 08/021915 06415451 05/09/51 121350 05/09/51
lone 03231953 01/26/54 1202164 12M16/53 12M16/53
Jack=son 1211401905 06415451 12021/84 1202184 1202184
P lvmouth 02081917 06/15/51 05/03/51 0720051 05/03/51
Sutter Creek 021115913 05M12/50 08421450 12704050 08721150
Butte 02181850 12119/48 0130473 04/21/92 11027150 08/23/48
Biggs 068/2641503 0615431 07MT2 0415774 12704050 05911150
Chico 01081872 09/12/50 01416451 030882 1210550 0&8/01/50
Gridley 11231905 0616749 040273 12104750 051748
Croville 01031506 05/24/47 05/04/38 12004050 07M5/588
Paradize 1102711979 10008/ 85 1206/23 1116182 12006183
Calaveras 02181850 05M12/50 11M7I75s 12004050 04/22/83
Angels Camp | 01/24/1912 112950 1202/58 1 210550 08/01 /50
Colusa 02181850 12119/45 10401485 12104450 D&M FIs50
Colu=a 04041870 06415451 09/268/72 0215951 06/04/51
Williams 05M9 1920 061551 06/04/73 06/05/59 0424751
Contra Costa: 0212812850 12119/48 10419/22 11027150 059/04/45
Antioch 02061872 0616749 0626173 0912154 1211150 0308/54
Brentwood 0172171948 09/12/50 0313451 0Z2M07e 121950 071150
Clavton 03M8/1964 102TIES 020773 070782 070782
Concord 02091505 05M12/50 0amzim 0324158 03/05/54
Danville 0701582 100885 03/04/85 02721185 02721185
El Cerrito 02231917 06/16/49 05M9/75 12/04/50 01/03./45
Hercules 12151500 08/23/52 04/24/52 12028150 pan 1150
Lafayette 07221968 0214569 0611589 061189 061189
Martine z 04/011864 0616749 010671 1210650 04/06/49
Moraga 111201574 10008/ 85 01M18/24 01/04/54 01/04/54
Dakley 07011999 042310 030910 041310 03/Z3NM0 02723no
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Cate Cate Cate Emer. Ord Date of Master MWMA Res Date of DSW  DSW Res.
Incorporated  Acoredited Emer. Ord.  Amended Mutusl Aid Res. Amended Resolution  Amended
Orinda 07011985 08M&6/89 11124186 0 8/26/86 08/26/236
Pinole 06251903 06/16/49 0SM7ITS 121047150 07648
Pittzburg 06251903 0501451 D0BI59 12104/50 0106126
Pleazant Hil 11161561 07162 0100273 04/02/62 0734
Richm ond 08Me/1905 0624/ 47 0430073 06/04/54 1211150 12130045
Zan Pablo 0412711948 051250 02105151 121047150 07050
Zan Ramon 0711983 02629 12123185 12M10/85 1210185
Walnut Creek i 10/20/1514 11425050 020772 1 240650 059/06/50
Del Norte 03021857 DG624/47 032276 1212150 0415147
Crescent City | 04/13/1854 0G6/1M6/49 05M0iTG 1211150 1011048
El Dorado 02131850 12M159/45 072275 12104/50 12003148
Placzrville 05M 31854 11428050 0 4159/66 1240450 058M8/50
South Lake Tai 0373001965 DS14567 D182 12106/66 1210655
F resno 041591856 D427/48 120578 12105750 092347
Clovis 0202701912 | 06/M58/49 030275 12/18/50 01/06/47
Coalinga D4/03/1906 | 03/01/51 04159071 12/04/50 12/18/50
Firebaugh 09M7/1514 | 01/26/54 07/22/74 11/27/50 07/M5/53
F owder 06/15/1908 | 05/05/44 07018450 12405/50 09/19/50
Fresno 10/15/M1885 | 09/12/50 01/13487 11/30/50 09/25/50
Huron 05/03/1951 01/26/54 08/20/79 0E/03/53 05/03/53
Kerman 07/02/15845 | 05/01/51 02/26/51 11/27/50 03/26/51
Kingsburg 05191908 | 06/20/55 090572 07/16/51 07/19/54
Mendota 05/M17/1942 | 06/15/51 05/22/51 04/10/51 04/10/51
Orange Cove | O1/20/1948 § 11/28/50 0815450 12/04/50 10/02/50
Parlier 1111515921 11025050 11872 12107 150 0aM 7150
Reedley 02MEM1913 0615151 UETRETEN] 1 2105/50 05/15/51
San Joaguin 02141520 01/2352 05421151 07120053 10M5/51
sanger 05091911 0501451 0307151 1 210650 0404151
Zelma 03151893 0707150 0901471 1 2104/50 0417150
Glenn 03111891 0301451 02672 0107 IST 12138150
Orland 11111809 06/15/51 022472 1 2104/50 0507151
Willows 01ME61886 0501151 011072 1 2104/50 092550
Humboldt 05121853 0307150 011674 12101750 06/27 149
Arcata 02021858 110259050 0 305ITS 12001750 10/06/50
Blue Lake 04/23/1510 0172352 04/05/51 1211150 11/03:48
Eureka 041 81856 0307150 060375 1 226/50 06/07 149
Ferndale D22 281893 06/16/49 1207148 01102151 1207148
Fortuna 022001906 030750 111973 01/06/51 07/05./459
Rio Dell 021261965 1027165 1101183 0720065 101883 ¢ 1018183
Trnidad 11071870 0127158 0S08I5T 1104157 1104157
Imiperial 0aM 51907 12/15/45 0531473 0352950 1 204750 0206173
Brawdey 04181908 0307150 0220073 1 2104750 020573
Calexico 04M&6/1908 0912050 1021186 1 2105/50 091950
Calipatria 0228/1919 04/30457 021373 0 319/59 04/09/57
El Centro 04181908 0G624,47 117 iIEd 1 210650 0411173
Holtville 0711908 110259050 11123154 1201350 0920/50
Imperial a7 2115904 030750 0214173 1213150 02423150
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Westmorland | 08/30/15934 11/28/50 02/28/73 12111750 10030450
Inyo 032211856 121545 panrr2 12105450 11108450
Bizhop 05/06/1503 11250 091173 12M1/50 1110475
Kem 04/02/ 1866 0612145 04/25/80  11/26/92 1 12/04/50 05/27 145
Arvin 1212171560 10/18/61 06/12/51 021273 | D4/26/76 ¢ 0710481
Bakersfield 01111858 DE/M6/45 0S/ZT 68 DB/2TIT3 12/04150 08/09/45
California City ¢ 12/08/1965 12/09'66 07N &85 07HNEMBE 07M&mss
Delano 04131915 112550 0elosT2 12/04/50 10M8/50
Maricopa 07/25/1911 11/28/50 031251 12111750 0arza/50
M cFarland 071871557 16/25/58 05/21/58 05/21/58 05/21/58
Ridgecrest 117291563 10/08/85 010374 0EM1IT3 12/05/83
Shatfter 0172001538 0624147 051289 1213150 0aM4450
Taft 112215910 112550 082079 04/02/51 082150
Tehachapi 0813715909 11/28/50 12118172 1200450 10/02/50
VWasco 1222715945 06/16/45 08/05/48 0440151 047130047
Kings 03221893 0624147 081582 1212150 020647
Avenal 059/08/1979 08MEe/82 0527182 051382 05/M3/82
Corcoran 08/08/1907 06/16/45 11/15/82 1200450 0404745
Hanford 0aM2ras1 0e/24) 47 0215183 0213151 05/26/45
Lem oare 08/04/1500 0501451 0518182 0.305/51 08/01451
Lake 052001861 04/27148 12/06/71 11107129 11027150 1202047
Clear Lake 1171441580 02/28/87 12002185 12002/85 12M2/85
Lakeport 0473001588 06/15/51 06/18/72 1205450 080252 i 04/16/51
Lassen 04/01/1264 1219045 010873 1210450 09/05/50
Suszanville 022411500 05/01/51 06M5/70 D2/0573 07/23/56 04/23/51
Los Angeles | 02/18/1850 06/12/45 09/01/39 1211250 07/08/45
Agoura Hills 11/08/1582 1000885 09721183 05/04/83 05/04/33
Alham bra 07M1/1803 0624147 09M1/74 1210550 020447
Arcadia 02/05/1503 0616/ 45 070671 1210550 07/20/48
Artesia 5/29/ 1955 11/08/55 0708Ts 0&/03/59 08/14/55
Awalon 06/28/1913 11/28/50 10/15/79 1207150 08/22/50
A7z 1202591858 06/16/45 09/16/85 12104450 04/04/33
Baldwin Park : 01/25/1958 05/24/57 0315067 11/05/56 02M&I57

Bell 1100711827 062447 08/20/83 1210450 12ME6/48 041574
Bell Gardens i 08/M01/1961 0&/05/65 11413051 07/26/55 07/26/55

Bellflower 0803/ 1957 01/16/63 042577 103162 10031152 12/08/35
Bewverly Hills 01/25/1514 NE/241 47 1200850 04/25152 01721047
Bradbury 07/26/1957 1212180 08/08ET 1215081 11/01/80 11001 /80
Burbank 07MEM1911 12M9/45 0102373 1212150 06/M&/48
Calabasas 04005/ 1951 03/01/94 11420481 11/06/91 11/06/51
Carson 0219/ 1968 08/14/69 12115/75 0472159 04721155
Cerritos 0 4/24/1555 041568 1213087 05/02IT5 11101087 1101 /87
Claremont 10031507 0624147 1114172 1210550 121184 ¢ 1211184
Commerce 017281560 041083 02/04/85 D2/05/82 020582
Com pton 05/11/1888 06/16/45 04/08/80 11/28/50 12/05/50
Covina 081471901 08/12/50 08/05/72 1200450 08M18/50
Cudahy 111001560 1008/ 85 06/04/54 0S/07I54 05/07 /54
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Culver City 082001817 05/16/45 0322071 1211150 16/05/35
Diamond Bar ; 04/18/15925 n1i2ais2 052181 04/M18/25 050791
Downey 121711958 08/25/58 050879 05/26/58 05/26/58
Duarte 0a22/1957 11/09/55 030971 12/08/58 12/08453
El Monte 11181912 06/16/49 12005/72 12104450 12006148
El Segundo 01181817 05/16/45 0104077 11/28/50 12T 148
Gardena 0811715930 D824/47 06/05M7T 0FHTS 11728150 1216448
Glendale 02M5/1908 12M19/48 0727m 11M8/50 07130046
Glendora 1131511 11029/50 oaMor 11728450 014852
Hawaiian Gard 04/09/1964 032273 0aM272 032FIF3 DB822iT2
Hawthrone 07H2i15922 05/16/45 0112081 11/28/50 12112450
Hermo=a Beac 011071907 D824/47 011157 F 12105450 04547
Hidden Hills 1001919581 01409759 0217188 030TITE 03/0778
Huntington Paé 0%01/1906 0G6M2/45 0827ITT 12/04/50 05/06/45
Industry 06M8/1957 12M15/98 1201/88 DB2TI98 022798 DB2Ti598
Inglewood 021411908 05/16/45 05/04/85 11/28/50 06/22148
Irwindale 0&/06/ 1957 04110783 1008/75 11027182 112782
La Canada Flic 11/30/1975 0140872 0820077 0820077 1120078
La Habra Heigi 12/04/1978 1111475 06821779 1211073 08/07/79 ¢ 0BI0TITS
La Mirada 03231950 10431/683 0a/08/77 058/24/83 09/24/83
La Puente 11211977 1 2004/81 0313/50 11714481 11714481
La Verne 022001908 06/16/49 0404177 12104450 11001 148
Lakewood 04/16/1954 | 08/14/59 020574 05/09/55 16/09/55
Lancaster 112101977 1111475 059/03/85 0a/08/75 0a/08475
Lawndale 1228/1959 04/25/88 0920078 01/1186/81 09/20478
Lomita 06/25/ 15964 01114/85 1025076 11/09/54 10/04475
Long Beach 1211 311897 12119/48 11408071 1211950 03/06451
Los Angeles | 040411850 1215/45 07/25/89 0225/51 0701145
Lynwood 071615921 06/16/45 05/06/80 12105450 10019445
alibu 03281991 0301/94 07M16/91 121719 1217191
IManhattan Beg 12071912 06/16/45 1118071 08/0FITS 1205450 089/07 75
I aywood 0o02/ 1924 062447 01/09/51 03726491 11728450 05/2T 147
Maonrovia 12/15/1887 05/16/45 08/20/83 12/04/50 08/05/33
Montebello 101641520 12119/45 05/08/90 12104450 06/ Ti45
Monterey Parki 05/20/1916 070750 07M10/859 1211450 0313450
MNorealk 0828/ 1957 10818/81 041072 020850 02/0850
Palmdale 022411982 0524183 11002082 0314485 0371583 031583
Palos Verdes E 12/20/1938 04430/57 12114/76 11/29/56 0 2/25/57
Paramount 013015957 05/08/55 071477 04/21/55 04721455
Pazadena 08/ 91888 0824/47 020172 01730451 04/22147
Pico Rivera 01/25/1953 068/24/55 1217179 08/01/55 06/01 455
Pomona 01081888 068112148 05/16/83 1205450 04725450
Rancho Palos: 0%04/1973 11425/74 0817i74 0803/74 0803474
Redondo Beac 042911882 1102950 0214577 1211450 0328077
Relling Hillz 01/24/1957 0a/14/55 020774 07/13/55 0713459
Rolling Hills Es 0918/ 1957 10431/63 0aM114 08/10455 06/M10455
Rozemead 02/04/ 1955 04/25/88 07M13/76 08/23/59 09/23450
San Dimas 03/04/ 1960 04/10/53 11/24/75 01/14/53 0223478
San Fernando: 0&8031/1911 05912150 068/29/73 12104450 0705445
Zan Gabriel 08241913 08/16/49 0a/03571 1212150 1059048
=an Marino 04251913 11029050 0509151 0514485 1213450 D&/2T 145
=anta Clarita 121501987 Da118/29 07411/89 06/13/29 06/ 3489
Santa Fe Sprie 05/15/1957 05/24/55 080877 15/28/55 15/28/55
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Santa Monica | 12091885 12/19/45 08/25/78 1212050 11428151
Sierra Madre 0207907 06/16/49 111289 10427181 1212150 04/12/49
Signal Hill D4/2211524 N8/24/47 08M1957s 12104150 0319451
South EIMonté 07/30/1958 058/03/64 059/19/81 07I01TE 072164 101781
South Gate 012001523 06/16/45 nan3ied 1127150 11/29/48
South Pasader 03021388 0e/24/47 panenm 1130050 0110847
Temple City 05/25/1960 09M4/67 12001720 06/21/66 04187
Torrance 0521521 059M2/50 0415575 0240911 1212150 0811773
“fernon 08/22/1505 07HMEI51 03M8/20 0418751 05/01451
VWalnut 01191955 08/M14/55 08/08/83 06/M15/59 06/15/59
VWest Covina 0217523 1172950 02M11/30 0525151 0BI2TITS
West Holywoo 11/20/1984 02026187 10720088 0918/86 ng9/Ma/2s
VWestlake Villaé 121171581 1040885 12020084 1114184 11M14/84
VW hittier 02/25/1858 06/M6/45 09/20/23 11128750 11/08/48
Madera 031171853 059M2/50 032872 04/09/91 12107150 0705450
Chowchilla 0207523 03/01451 08/07 /88 01/05/51 02001451
[Madera 03271903 081250 08Ma8/ia 11128150 09/18/50
Marin 021 81850 121948 12014/82 12111150 12/09/48
Belvedere 1224118595 05912150 11001471 12104150 0a/07 50
Corte M adera | 08M0/1916 07HM6I51 0110372 05/19/58 05/19/58
Fairfax 03021931 06/16/45 032073 1208150 12M10/48
Larkspur 030171508 05/01/51 1201071 12106/50 01/03451
Iill Valley 08/01/1500 06/116/45 030872 12/06/50 01/19/49
MNovato 0172001980 0BE30T2 120717 1207171 120717
Ross 0&/21/1908 08/12/50 04/08/71 12114750 15/11/50
=an Anzelmo | 040901907 06/24/47 01025072 1212150 04/08/47
=an Rafael 021 aMais 06/16/45 011573 12104750 0322155
Sausalto 0%/04M1893 08250 10019571 12105/50 07/25/50
Tiburon 0B/23/ 1964 12/09/88 12113071 1001066 10010088
Mariposa 02181850 05401451 05/24/83 01/05/51 1206088 ¢ 10/25/50
Mendocino 021 81850 121948 03/24/87 1201150 01722151
Fort Bragg 02/051 889 081250 125181 11008/81 04/09/51 0&/186/50
Point Arena 07171508 07/26/05 1205750
Ukiah 030aMBTe 08250 09/M19/73 1206/50 0&8/M16/50
Willits 111191888 05/01451 05/25/83 1127150 02119451
Merced 04191855 081250 117200590 03/26/58 N 8/265/58 09272
Abwater DaMe 1522 081551 11/26/82 12106/50 04/04/51
Doz Palos 05/04/1935 06/15451 0320451 041751 04/17151
Gustine 111171915 081250 0305451 12104150 0&/07F 50
Livin gston 08/13/1922 03401751 08/07/50 1204 /50 01/18/51
Los Banos 050815907 06/16/45 01/19/49 011751 01/19/49
Merced 04031535 1172950 01715451 12104750 11/04/45
Modoc 02171874 0E/24/47 05/19/28 0320089 03/04/57 0&/21/50 051986
Alturas 059/18/1501 01727158 08/11/58 07/08/58 07/09/58
Mono 04/24/1851 06/16/45 1210185 12104150 11022183
Mammaoth Laké 0321/1893 02028187 11/20/85 11/06/85 11/06/85
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Monterey 02181850 12M19/45 06/05/50 1172750 07546
Carmel-By-The 10531/1916 06/16/49 0514179 12/08/50 020683 | 050779
Del Rey Oaks i 09/03/1853 12/08/88 052775 11/24/55 12/28/55
Gonzales 01114715947 0501451 05/05S7S 1205450 04/03/51
Greenfield 010071547 03401451 041674 12M9/50 03MFF0 ¢ 03NTIT0
King City 02091911 06/16/49 02107151 12/08/50 D5M2T0 ¢ 05M2T0
Marina 1112115875 051377 10/25/78 10M1/78 101178
Monterey 05/1 41885 06/16/45 12720071 1205450 09M8Te
Pacific Grove ; O0T/05/M389 06/16/45 0372150 1220050 01/05/45
Zalinas 03041874 06/16/49 0307 12/04/50 011745
sand City 0543171960 1002783 0720082 0720082 0720082
Seaside 10813/1554 03M15/55 0420072 11M8/54 01720055
Zoledad 030915921 06/16/49 041051 12M2/50 041051
Hapa 02181850 05/16/45 08/18/72 03M11/52 01711745 061367
American Can: 0140171552 11621/57 0a/07IsT Dar21/57 D&/21157
Calistoga 01/08M 885 0615451 11/01 /188 1201450 1200150
Mapa 03231872 05/16/45 11005473 12M18/50 (1500545
Saint Helena | Q3241376 06/16/45 01723573 11728450 0aM0/48
Yountville 02/01/1985 03/04/03 02/04/03 02104103
Hevada 04425/1851 03/01/51 11/28/89 01/02/51 0140251
Grass Valley 0415418581 05812150 11028172 1212050 0725150
Mewvada City 04,19/ 1856 0615451 0412151 0412151 04713151
Truckee 0323/1993 06/03./93
Orange 0311/158389 12119/45 2724187 11728450 11M5/45
Aliso Viejo 070142001 102302 08/05/02 08/05/02 08/05/02
Anaheim 038M1a7e 06/19/45 082777 11/28/50 04/07/59
Brea 02/2315817 | 08/15/45 0420075 12/08/50 05/03/83
Buena Park 01027115953 031555 09721087 1229153 090578
Coszta M eza 06/29/1953 03/15/55 11/03/80 04/19/54 04/19/54
Cypress 07i24/15955 012758 10621/57 10021/57 10028191
Dana Point 010171535 03s/or 04MTMG 047G 01722103 01722103 04115
Fountain Valle: 08/13/1957 0410/83 02/04/592 12M114/55 01721192
Fullerton 02M15/1904 12119/48 03/06/51 11/28/50 052145
Garden Grove: 08/18/1958 012758 062271 06/24/75 i 11/26/57 11/28/57
Huntington Beg 0201771909 06/16/45 1117180 0205451 0807 TS
Irvine 122811971 120777 D4/Z817T 03/26/91 D4M2ITT D427
LaHabra 0120015925 0301451 11/06/73 1 2/05/50 1211073
La Palma 10428/1855 : 01/27i58. 11/04/57 10007 /57 10T IST
Laguna Beach: 0&/25/1927 0e/24/47 058/08/72 12106450 12004145
Laguna Hills 122001991 12M115/98 12897 10014097 10014197
Laguna Nigel i 12/01/198% 1217198 06/21,/04 0&/08/90 04M8/93 1200198
Laguna Wood:s 03/24/1999 08/25/03 1211802 11720002 11720002
Lake Forest 1220015991 120021595 0a/02/54 02M6/55 02104152 021659
Los Alamitos | 0301/1960 04/15/68 NazZarnrz 111487 Nan4rrz
Mission Viejo | 03/31/1988 0128192 12008/31 05/25/39 16/25/89
Mewport Beack 09/01/1906 12/15/45 10008073 12/25/50 12073 § 12110073
COrange 0410601558 06/16/45 DB/28/73 1205450 0&2173
Placentia 12021926 06/16/49 1100673 1 2105450 111648 05M%a1
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Ranche Santai 01/01/2000 0823004 08M38/03 05/04/03 05/04/03
San Clemente: 02/28/15928 06/16/49 110172 1 208/50 140172 1101172
San Juan Capi 04M19/15951 083070 1023081 1023481 123081
Santa Ana 0612118856 06/16/49 03/19/84 1221450 0100774
Seal Beach 102711915 06/16/45 082167 12027150 11/25/74
Stanton 06/04/ 15955 052358 112772 0324/58 03/24/58
Tustin 09/21M1827 06/M16/49 04/21/75 1204450 06M 559 ¢ 040775
“illa Park 01111562 120777 O7210T I LTa LT 117ET
VWestminster 0327957 012758 0272 12002/57 D822IT2
“orba Linda 11/02/1967 08/30/70 051782 11/15/88 05/03/82
Placer 04/25M1851 03/07/50 11M6/30 01422051 12M3/459
Auburn 05/02M1888 06/M16/49 012572 1214450 0721048
Colfax 027231910 12M19/48 11/26/46 04524451 11026146
Lincoln 08071350 08M2/50 05M14/71 11428150 08M12/50
Loomis 12171584 1120008 12110798 10413/04 102004
Rocklin 027241893 0301451 1220071 04M16/51 10/09/50
Rosevile 041001505 05/24/47 1207 1213450 D4/23/47
Plumas 13M18/1854 12M19/46 11/09/76 12004450 11403451
Portola 051601546 1102950 03/26/73 12001450 D&/24/50
Riverside 0311853 12M1%9/45 111 5/88 12004450 12/09/45
Banning 02/06/1913 070750 06M2/590 11428450 1214048
Beaumont 1181912 12M19/46 011375 11/24/51 18/28/46
Blythe 071916 0301451 1112371 0410451 02/06/51
Calimesa 12/01/15580 12M15/88 0420091 04/05/93 1240130 04/05/93
Canvon Lake | 12/01/1590 11021187 12167192 01/06/593 01/06/53
Cathedral City | 11161531 10008/ 85 01M18/84 p2HoMo D1/04/24 01/04/34
Ceachella 12131945 11/28/50 032172 04/02/58 18M8/58
Corona 071318598 12M19/48 11020080 12005450 0%/07 /85
Dezert Hot Spr 09/24/1963 02/24/64 10008187 02M9/54 09M5/87
Eastvale 1002010 101813 1211411 Daz4n 117059411
Hem et 0172001910 06/M16/49 09/25/94 12404450 11/01 /48
Indian Wels : 0TF/M0T7/195T7 033072 080887 0am1/74 080174
Indio 0SM8M1530 08M12/50 11103571 0THTB3 0&/02/50
Jurupa Valley | 07/01/2011

Lake Elzinore | 0420/1933 06/M16/49 0827ITF 1211450 10/18/48
La Quinta 05/01/1981 10008/ 85 0207184 D1M7iB4 011734
Menifee 10001/ 2008 01/05410 080209 05/20/05 05/20/0%
Moreno Valley: 12/03/15984 03/01/94 0aM3591 DE8/25/91 082591
Murrieta 070119591 03/01/94 020492 11405491 11/05/91
Narco 120231564 08MSeT 070372 03207 03207
Palm De=zert 12M6M5973 05M3ITF 04/08/76 09111575 02726176
Palm Springs | 04/20/1938 12M19/46 0705/83 12006150 18106130
Perriz 052601911 08M12/50 0aMznes 12001450 0&8/04/50
Rancho Mirage 07M7/1973 04/08/75 02/06/75 Dani74 D874
Riverside 11111883 0427148 0802187 1219450 12M8/72
San Jacinto 047200888 112950 0%/08/70 1211950 10724450
Temecula 12/01/1989 11021057 0827591 02/23/93 02/23/93
Wildomar 0702008 022810 012710 D4/22/09 01M3n0
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Sacramento | 02/18/1850 12118/45 1001073 12/06/50 08M18/50
Citrus Heights | 01/01/1957
Elk Grove 070172000 0140511 1002710 0828/08 | 1011310 8 10413010
Folsom 04/20/ 1946 11/28/50 121770 12/06/50 0801 /50
Gal 08/18/19486 081250 0a30/53 11/28/50 0543150
Isleton 05/14/1923 05/16/45 080275 120450 12i05/48
Rancho Cordoi 11/05/2002
Sacramento 0272711850 D8/24) 47 04721181 12007150 120271458
San B enito 02N 2Mav4 121545 02/03/35 12/04150 104059450
Hollister 03261874 0172352 0520074 12M 8150 1218450
San Juan Baut 0S/04M18598 DB/Z2414T 12723141 12105150 12115748
San Bemardie 04281853 1219046 01/09/34 06/08/04 01/08/51 100172 080813
Adelanto 122201970 033072 01726172 D1M2r2 11053 | 0112072
Apple Valley 11/28/1888 0172892 10031 /29 11027150 11427180
Barstow 08/30/ 1947 05/16/45 0320078 04/02/51 07 TFS | 030678
Big Bear Lake: 11/24/1580 05/18/82 01/13/82 01/27/82 01427i82
Chino 030051510 05/16/45 08M05/85 12118450 11405748
Chino Hills 1200171981 11021797 10011 /94 05/14/94 0802754
Colton 072001887 05/16/49 03M18/71 12118/50 1220084
Fontana 05/25/1952 0228/53 05/18/87 03/02/54 05/03/83
Grand Terrace 11/30/1978 052779 011879 01/18/79 011879
Hesperia 05/23 1588 041850 08/M7/g5 07/01188 0317185
Highland 11231587 0312150 0a/08/35 07/25/85 07/25/85
Loma Linda 097291970 0SMATT 12M3/78 0523072 12113078
W ontdair 0472515956 04730057 09/M17 /56 05116083 02/04/57 05/16/83
MNeedles 1003001913 06/15/51 0417151 12105150 04017151
Ontario 120018591 06/16/49 07ME/20 1210450 11021 /89
Rancho Cucar 11221977 0616182 05721130 1202077 04/07 /82
Redlands 12071888 04/27148 Q2072 D1Marr2 0118572
Rialto 1171911 0:3/07/50 120877 09/20071 0920071
Zan Bernardiné 08/10/18589 06/M16/45 08/259/71 107190 02159/51 08/20/82
Twentvnine Pa 11/23/1887 03/16/89 11/08/88 1202087 10§25/88
L pland 05/15/1906 0427148 070871 09/02/80 ¢ 1207/50 0802/30
Victorville 0821/1962 07/18/53 11/03/87 07110053 02115/83
Yucaipa 1142711985 1205/97 10/06/37 12001/89 10408/57
wucca Valley | 11/27/1991 102302 11027 191 051302 i 080102 05/08/02
San Diego 02181850 12/18/45 05/12i81 1211450 0803745
Carlzsbad 07H8/1552 01/26/54 01273 07/21153 0721153
Chula Vista 1028015911 08/16/45 pamirz 04110051 07/29/582
Coronado 07131856 12159045 0aMsirz2 1210550 11008450
Del Mar 071515959 101881 1204172 12101 180 01430451
El Cajon 112001812 0E8/241 4T 01M8/73 1218150 100950
Encinitas 100171926 T1WET 07M3MET 06/28/809 OTZTIET 0727187
E=zcondido 10081888 112950 0913572 120650 1 0404450
Imperial Beack 07M&/1956 08/30/58 07Mar2 04/02/57 0223/50 040257
La Me=za 0216115812 091 2/50 0313451 11/28/50 08/08/22
Lemon Grove | 070171977 01/0%79 11020078 11/06/78 120578
Mational City i 07/28/1887 05/16/45 11114072 120550 1140850
Oceanside 07/12/1888 05/16/45 0523073 12113450 11410748
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Cate Cate Date Emer. Ord Date of Master MWMA Res Date of DSW  DSW Res.

Incorporated  Acoredited Emer. Ord.  Amended Mutusl Aid Res. Amended Resclution  Amended
Poway 1210111980 DaMuez 1110481 1110481 1110481
San Diego 03271850 12M19/48 020574 12005450 0aM13/45
San Marcos 01281963 071863 01022174 06125063 06/25M83
Cantee 12001/15880 DaMoaz 11409/81 1026481 10626181
Zolana Beach: 0O7/01/1988 DEM6/E9 11M8/8T 110024087 1102187
“ista 01281963 Da/05/65 12111072 06/25/63 06/25/83
San Franciscd 02181850 12M19/48 022272 04523451 09/30/48
San Joaquin ;@ 02Ma1850 07OTIS0 0316471 01429451 0802109
Escalen 03211957 050859 082171 0802158 032157 050358
Lathrop 070111989
Lodi 12/06/1906 091250 080271 04106411 071950
Manteca 08/05/1918 11/259/50 0305451 020447 1 12004450 11121149
Ripon 111711945 0512450 D220 1219450 07MaI50
Stockton 07231850 0&6/M6/49 041271 1226450 1115148
Tracy 07221910 D&/M16/49 121570 1205450 02M15/49
San Luis Obis 02181850 121158/45 05/11./86 12004450 128145
Arroyo Grande: 08M1/1511 030151 0422175 04104451 1100971 04/08/75
Atazcadero 07021972 0226187 0214/89 0714486 07i14/86
Grover Beach i 12/21/1959 12104181 1 0404061 10404481 10004061
M orro Bay 07115/ 1964 04/25/66 0427065 04275 0412785
Pazo Robles | 03111889 0aM1i52 0416451 1204450 06/02/52
Pismo Beach | 04/25/1945 050151 0723073 1204450 0:3/05/51
San Luis Obisg 020191856 0501751 D4MTIT2 1204450 110672
San Mateo 04/1 91856 050151 020172 1205450 0220051
Atherton 0921923 06/16/49 D4/24/73 11028450 10267148
Belmont 100291926 06/16/49 03107S 120111450 0925/50
Brisbane 11027115981 071062 D40TITS 0611882 1026084 ¢ 081182
Burlingame 08/06/1908 0624147 031571 1204450 03077
Colma 08/05/1924 0611551 06/11/75 12013450 05/09/51
Daby City 03221911 0624147 11028077 1226450 0324147
East Palo Alto: 010171533 Da23/04 1205/83 12503 11021183 11021183
Foster City 04271971 DE20T3 041475 05/21/84 052973 06M1/73
Half Moon Bay: 07/15/1959 1 209/66 09M18/73 0100764 07HEBsT
Hillzborough 05051910 0624147 02105451 120111450 091187
Menlo Park 11231527 0&6/16/49 1214176 11028450 126148
Millbrae 01/14/1948 11/28/50 102875 1205450 107150
Pacifica 112111957 052358 070875 0 4/05/58 04/05/58
Portola Valley i 07/14/1964 100885 01415/84 10014064 0728182
Redwood City : 0327118638 0&6/16/49 0214172 12011450 0302148
Zan Bruno 12231914 06/16/49 121371 12113450 102748
=an Carlo= 07081925 0624147 12110074 1213450 011453 ¢ 1 1/24148
San Mateo 050418594 12M19/45 09401471 04102451 10002150
South San Frai 0891191508 0&6/16/49 0820071 12012450 11M15/48 040758
VWoodside 11/16/1956 0127158 05/09/57 05/09/57 12M2I157
Santa Barbara: 02/181850 12/19/46 02278 12/04/50 031378
Buelton 0201115952 0301/54 0201182 05/09/54 0220482 0220082
Carpinteria 09/23/1965 061967 07072 D22TET 10028/73
Goleta 020112002 1127106 09M16/02 0903402 0903z
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Cate Date Cate Emer. Ord Date of Master MMA Res Date of DSW  DSW Res.
Incorporsted Acoredited Emer. Ord.  Amended Mutusl Aid Res. Amended Resolution  Amended
Guadalupe 0303 1946 061551 0205151 1218150 0514151
Lompoc a1 aas 050151 11M6/71 12159150 040351
Santa Barbara; 04091850 06/24/47 0520475 12007150 01M16/47
Zanta Maria 082001905 06/16/45 0103472 12004450 12/06/48
Solvang 05/01/1885 07/30/88 1010485 09/26/85 09/268/85
Santa Clara 021 8MEs0 12M19/48 06M5/71 12404450 058/03/46
Campbell 03281952 1211152 110871 0915152 1100871
Cuperting 1001955 01527158 oMarr 0913595 0520057 0520057
Gilroy 03IM2MET0 0501451 09/02475 0305451 0305451
Loz Altos 120111552 05/06/55 D4/2588T 0315455 03M15/55
Los Altos Hills | 01/27/15955 04/16/64 Da20475 06/M19014 0172064 01,2064
Loz Gatos paMomasT 06/16/459 01871 12118450 1113450
Milpitas 01/26/1954 03/15/55 0307150 09/21/54 10419/54
Monte Serenoi 05M4/1957 0111465 0472154 070764 0707 G4
Morgan Hill 1101906 050151 11021184 1 2006/50 040551
Mountain Wiew: 11/07/1902 06/16/49 1128138 1 2006/50 06/04047
Palo Alto 04/23 1854 082447 1220071 1 20268450 05/25/50
Zan Jose 03271850 06/24/47 D4/2TITE 12104450 01/06/47
Zanta Clara 07051852 06/24/47 0413471 12104450 02/28/79
Saratoga 12211956 05/08/59 02177 10401 /58 10401 /58
Sunnyvale 121241912 05524747 0WZ3ITS 1200550 050547
Santa Cruz 02M851850 12159046 0221078 11825150 1 000550
Capitola 0111711545 07I0FIS0 0312451 01008451 0805450
Santa Cruz 03731/ 1366 121945 0213451 11406450 07/15/45
Scotts Valley | 08/02/1966 0a8/14/85 0313089 03/13/89 03/13/89
VWatzonville 033001868 091250 032272 12112050 09/12/50
Shasta 021851850 0301/51 08/06/TS 1200450 01525/51
Anderson 0116/ 1956 0201157 12/04/56 12/04/56 12/04/56
Redding 10004713387 11520050 1103458 1218150 09/05/50
Shasta Lake 0702115593 052903 081703 081703 081703
Sierma 04/M16/1852 1211948 11020479 1201450 11401 /48
Lovalton 09211901 06/16/459 0914471 11028450 06/22/48
Siskiyou 0221852 0301/51 031373 040351 0129057 i 12M14/54
Dorris 121231908 0127158 1104457 1100457 11/04/57
Dunsm uir 00719059 11525050 0207151 1200550 10018150
Etna 0313187 01027153 1105455 04102451 1105056 ¢ 10408/58
Fort Jones 036Mar2 0916/ 74 Dasir4 12105450 0a/05T4 : 0805074
Montague 0172801509 0430057 020757 11401 /58 11401 /58
Mount Shasta | 05/31/1905 0142352 01159451 1200450 01412151
Tulelake 030537 05/01/51 05/04/55 05/04/55 05/04/59
Weed 0172571961 04/25/66 1118165 030554 0305/54
“rreka 04211857 11525050 0315451 12621150 06/16/49
Solano 02Mar1as0 082447 0301483 110259450 01427150
Benicia 03271850 06/16/45 0208473 12005450 11403/48
Dixon 033013 TE 09/12/50 0820472 12105450 0718450
Fairfield 12121803 1102950 10405471 1205450 0a/22/50
Rio Vista 01/06/1854 1102850 1200574 120750 058/07/50
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Date Diate Date Emer. Ord Date of Master MWMA Res Date of DSW  DSW Res.
Incorporated  Acoredited Eme. Ord.  Amendsd Mutusl Aid Res. Amended Resclution  Amended
Suisun City 100091868 11/29/50 0&/05/75 1205450 10031750
Vacavile 020918592 112950 072374 12005450 09/05/50
Vallejo 03301868 D624147 081173 12004450 1211150
Sonoma 02MaM1850 12M19/48 030474 11427450 1022148
Cloverdale 02281872 0&6/M6/49 030475 12111450 014064559 ¢ 0BM3IM4E
Cotati 0716/1963 0114565 041973 1211764 121754
Healdsburg 02201867 0&6/M16/49 1221071 12004450 1204150
Petaluma 041211858 0&6/M16/49 Da20/72 1204450 04M159/48
Rohnert Park : 022711962 071963 Da20073 06/03/63 06/03/63
Zanta Ho=sa 03M6/1868 D4/2T148 120771 12005450 0119551
Sebastopol 081315902 11/28/50 11405/73 01002451 0705/50
Sonoma 08221900 09250 092572 1206450 03/02/50
Windsor 07011992 1121197 1140597 11005497 1105/97
Stanislaus 040171854 12M159/45 1221079 0450808 1211450 12137145
Ceres 02261918 082352 0710451 1227450 08/08/52
Hugh=son 1131972 D606/ T4 032173 03214073 032173
Modesto 02/06/1884 05/01/51 1222 1206450 0321751
MNewman 0811908 0615551 Da0aIT2 12012450 05/08/51
Cakdale 11241506 11428450 0502158 0402451 0511/50
Patterson 122411919 050151 100372 11028450 04/06/51
Riverbank 02231922 05/01/51 Da28IT2 04109451 04/09/51
Turlock 02151908 07I0TIS0 0ai03471 12005450 0&/04/50
VWaterford 110711959 032273 040372 0302470 Q205773
Sutter 02M1aM1850 12M19/48 N8/Z8IEE 11030450 1104745
Live Oak 012211947 0615551 0418173 0502451 0502151
ruba City 01231808 05/24/47 Do/20074 12004450 01116/50
Tehama 04091856 12M19/48 07/30/85 12024/56 0524086 ¢ 030750
Coring 0a/06/1907 11029/50 072071 12005450 10003150
Fed Bluff 033111876 050151 0312174 0305451 0402151
Tehama 07051906 05/08/59 050174 0205458 02/05/58
Trnity 02Ma1a8s0 12M19/45 070572 01108457 09/04/45
Tulare 042001852 0912450 07780 10431450 0711150
Dinuba 01/06/1906 0&/16/49 0811470 11009450 1126148
Exeter 03021911 11029/50 0714070 04511451 0541350
Farmersville 10005/ 1960 04/16/64 08/2470 03115654 031154
Lindsay 03051910 0912450 021163 1211450 02M14/50
Porterville 05071902 0624147 11405470 1205450 05/06/47
Tulare 041211888 0427148 1201070 11008450 0501751
Yisalia 022711874 016/15/49 10282 1 1/06450 1 0003450
VWoodlake 09231941 1129450 060870 11027450 0919/50
Tuolumne 02Ma1a8s0 0524147 04/29/86 12001450 0402151
sonora 050171851 061 5/51 080T 12004450 0507151
Ventura Q3Z2ZMET2 12M19/48 01118172 0311458 012572
Camarillo 102211964 O7R2TIT0 0810070 08070 0811070
Fillmore 071914 06/16/49 0427171 12012450 DBI2 4471 02/24/71
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Date Date Date Emer. Ord Date of Master MMA Res Date of DSW DSW Res.

Incorporated  Acoredited Emer. Ord.  Amended Mutusl Aid Res. Amended Resclution  Amended
Moorpark 0701583 0&2/M16/29 0301 /25 03/01/29 0301 /25
Qjai 0&05/1921 05/16/45 03/28/45 12/25/50 03/28/45
Oxnard 083001503 074070 02M14/54 12105450 0418450
Port Hueneme! 03/24/15948 09M12/50 nanam 12/28/50 1040671 1040871
San Buenaven 040211366 06/24/47 1213071 02M5/51 02/05/51
Santa Paula 0472211502 05912150 059/08/70 12M8/50 09/08/70 ¢ 090370
Simi Valley 101019659 031374 07/30/34 0828 0a23m
Thousand Oak 10/07/1954 0330072 030871 02M8i71 030271
Yolo 021851850 06,2447 1120079 1201450 1217148
Davis 03281817 08/12/50 0213451 0213051 07/24/50
VWest Sacrame 01/01/15987 0a/16/85 04/05/35 0a/09/35 Da/02155
Winters 02091858 1102950 DarzuT4 12005450 07I06/M4E
Woodland 03/24/1874 05/16/45 0805/72 12/04/50 07I06/48
Yuba 021851850 12M19/48 0572571 072192 03/05/51 10407 146
Marysville 02/05/1851 11/25/50 07T 13/05/51 0815450
VWheatland 041211874 1102950 07067 04/02/51 0a&/21/50
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Appendix E: Model City Emergency Ordinance

P T T TR S TP T o7 P T P
Disclaimer: Thiz is Merery Infendedq o 08 a Samipie oFaiNanes. Locds JUFISQICIIONS FIUST CONSWIT

a o R T S T S T e
PO s EEL COUNSES IN QFRATUNE OF AMENQINE IAEIF QI ININCES.

The (Mame of City)  governming body does ordam as follows:

Section 1 - PURPOSES

The declared purposes ofthis ordinance are to provide forthe preparationand canrying out of
plans forthe protection of persons and property within this jurisdiction in the event of an
emergency; the direction ofthe emergency organization; and the coordination ofthe emergency
fimetions with all otherpublic agencies, corporations, organizations, andaffected pnvate
persons.

Section 2 - DEFINITION

Az usedm this ordinance, “emergency” shallmean the actual orthreatened existence of
conditions of disaster or of extreme peril to the safety of persons and property within this
jurisdiction caused by such conditions as airpollution, fire, flood, storm, epidemic, fot, or
earthquake, or other conditions, mcluding conditions resulting from war or imminent threat of
war, but other than conditions resulting from a labor controversy, which conditions are or are
likely to be beyondthe control ofthe services, personnel, equipment, and facilities, requiring the
combined forces of other political subdivisions to combat

Section 3 - DISASTER COUNCIL MEMEBERSHIP

The (Name of City) Dizaster Council iz hereby created and shall consist ofthe
followang:

A, Themayor, who shall be chair.
E. The director of emergency services who shall be vice chair®.
C. The assistant director of emergency services®.

D. Suchchiefs of emergency services as are provided forin a current emergency plan ofthis
jursdiction, adopted pursuart to this ordmance?.

E. Suchrepresentatives of civic, business, labor, weterans, professional, or other organizations
having an official emergency responsibility, as may be appomtedby the director with the
advice and consent of the govemingbody.

Section 4 — DISASTER COUNCIL POWERS AND DUTIES

It shall be the duty ofthe (Name of City) Dizaster Council, anditis hereby
empowered, to develop and reconumend for adoption by this govermung body, emergency and
mutual aid plans and agreements and such ordinances and resolutions and rules and regulations
as are necessary to implement such plans and agreements. The Disaster Council shall meet at
least once per vear, upon call ofthe chair or, upon call ofthe vice chair {in the absence ofthe
chair).
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Section 5 — DIRECTOR. AND ASSISTANT DIRECTOR OF EMERGENCY SERVICES

A There 1z hereby created the office of director of emergency services. The (City Manager,
Chief Administrative Officer,or Mavor). shall be the director of emergency services®.

B. There is hereby created the office of assistant director of emergency services, who shall be
appomted by the director.

Section 6 — POWERS AND DUTIES OF THE DIRECTOR AND ASSISTANT
DIRECTOR OF EMERGENCY SERVICES

A. The director 1z hereby empowered to:

(1) PF.eguestthe goveming body to proclaim the existence orthreatened existence of a
“local emergency"if the goveming body 1s mn session, or to 1ssue such proclamaton
if the goveming body iz notin session®. Whenever a local emergency is proclaimed
by the director, the govering body shall take action to ratify the proclamation within
seven (/) daysthereafter orthe proclamation shallhave no firther force or
effect-.

{2) Pequestthe Govemorto proclaim a “state of emeargency™ when, m the opiion
ofthe director, the circumstances are beyvondthe junsdiction’s capacity to adequately

respond to or recover from the emergency 9.

(3) Control and direct the effort ofthis emergency orgamzation for the accomphshmernt
ofthe purposes ofthis ordinance.

{(4) Direct cooperationbetween andcoordination of services and staff ofthis emergency
orgamzation; and resolve questions of authonty andresponsibility that may anse
between them.

(3) Pepresent this junsdictionin all dealings with public or pnvate agencies onmatters
pertaining to emergencies as defined herem.

(6) Intheevent ofthe proclamation ofa “local emergency™ asherein provided, the
proclamation of a “state of emergency” by the Govemor, orthe existence of a “state of
war emergency,” the directoris hereby empowered:

(a) Tomake andissuemles and regulations on matters reasonably related to
the protection o fhife and property as affectedby such emergency; provided,
however, suchmles andregulations must be confirmed atthe earhest practicable
time by the goveming body;

(b) To obtamwvital supplies, equipment, andsuch other properties foundlacking and
needed for the protection ofhife and property and to bind the junsdiction forthe
fairvalue thereof and, ifrequired immediately, to conumandeer the same for
public use;
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(c) Torequre emergency services of any officer or emplovee and, nthe event ofthe
proclamation of a “state of emergency” n the county m which this citvis located
or the existence of a “state of war emergency.” to command the aid of asmany
citizens of this community as deemednecessary inthe execution of duties; such
persons shall be entitled to all pivileges, benefits, and immunities as are provided
by state law for registered disaster services workers;

(d) To requsition necessary personne ormatenal ofthe departmernts or agencies; and

(2} To execute all ordinary power as (City Manager, Chief Administrative
Officer.or Mavor), all ofthe special powers conferred by this ordinance
or by resolution or emergency plan pursuant hereto adopted by the governg
body, all powers conferred by any statute, by any agreement approved by the
goveming body, and by any otherlawful authority .

B. The director of emergency services shall designate the order of succession to that office, to
take effect inthe event the directoris unavailable to attend meetings and otherwise perform
duties dunng an emergency. Such order of succession shall be approved by the Goverming
body.

C. The aszsistant director shall, under the supervision ofthe director and wath the assistance of
emergency service chiefs, develop emergency plans andmanage the emergency programs of
this junsdiction; and shallhave such otherpowers and duties asmay be assigned by the
director.

Section 7— EMERGENCY ORGANIZATION

All officers and emplovees, together with those volunteer forces enrolled to aid them dunng an
emergency, and all groups, organizations. andpersons who may by agreement or operation of
law, mcluding persons impressed mto service under the provisions of SEC. 6 A (6) (c) ofthus
ordinance, be charged wath duties mcident to the protection ofhife and property dunng such
emergency, shall constitute the emergency organization of the city of

(Name of City) :

Section 8§ — COMPLIANCE WITH THE CALIFORNIA EMERGENCY SERVICES ACT

The Name of City) Dizaster Council shall comply withthe Califorma Emergency
Services Act.

Section 9 — EMERGENCY PLAN

The Name of City) Disaster Council shall be responsible forthe development of
the Emergency Plan, which plan shall provide forthe effective mobilization of all ofthe
resources ofthis junsdiction, both public and pravate, to meet any condition constituting a local
emergency, state of emergency, or state of war emergency; andshall provide forthe
organization, powers and duties, services, and staff ofthe emergency organization Suchplan
shall take effect upon adoption by resolution ofthe govermngbody.
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Section 10 - EXPENDITURES

Any expenditure made in connectionwith emergency activities, ncluding mutual aid activities,
shall be deemed conclusively to be forthe direct protection and benefit ofthe mhabitants and
property of [MName of City) g

Section 11 - PUNISHMENT OF VIOLATIONS

It shall be a misdemeanocr, punishable by a fine ofnot to exceed one thousand dollars (31,0007,
or by imprizonment fornot to exceed six (6) months, orboth, for any person, during an
emergency, to:

A Willfully obstruct, hinder, or delay any member ofthe emergency organizationin the
enforcement of anylawful mile or regulation issued pursuant to this ordinance, orin the
performance of ary dutyimmposed upon him by virtue of this ordinance.

E. Do any act forbiddenby any lawfil mile or regulationissued pursuant to this ordinance, if
such actis of such a nature asto give or be likely to give assistance to the enemy orimperil
the lives or property ofinhabitants ofthis city, or to prevent, hinder, or delay the defensze or
protection thereof.

C. Wear, camry, or display, without authority, any means ofidentification specified by the
emergency agency ofthe State.

Section 12— REPEAL OF CONFLICTING ORDINANCES!?

Section 13- EFFECTIVE DATE

This ordinance shallbecome effective thirty (30) davs from and afterits passage.

Section 14 - SEVERABILITY

If any provision of this ordinance orthe application thereofto any person or circumstances is

held mwvalid, such invalidity shall not a ffect other provizsions or applications, and to this end the
provisions of this ordinance are declared to be severable.
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ENDNOTES

11n city manager or chief administrative officer jurisdictions, that o fficer should be named
director of emergency services; where there is no city manager or chief adrministrative officer, or
n strong mayor jursdictions, the mavyor should be named director.

Inthelatter case, subsection B ofthis section should be deleted and the following subsections
should be relettered since, under SEC. 3 A supra, the mavorwould be appointed director of
BITIEIZENCY SEIVICEs.

IWhere the mavoris the director of emergency services (see footnote 1)this subsection would
readas follows: “The assistant director of emergency services, who shallbe vice char.”

3%ee Sections 3 and 6, providing for the structure, duties, and functions ofthe emergency
organization.

45¢e Emergency Proclamations — State Emergency Plan (April 2009).

SNote the provisions of Section 8630 ofthe Califomia Emergency Services Act which require
that the goveming body review, atleast every fourteen davs until a local emergency is
terminated, the need for continuing the local emergency, and fiztherrequire that the governng
body temminate the local emergency at the earliest possible date the conditions warmrant

5Section 8625 (b) ofthe Califomia Emergency Services Act provides that suchrequest is to be
made, (1) the case of a city, by the mavor or chief executive, (2)in the case of a county by the
chamman ofthe board of supervizor’s orthe county adnumistrative officer.

"Generallaw cities see Section 38791 ofthe Govemment Code regarding authority to provide
for a chief executive with special powers dunng emergencies.

3The State of California has provided workers” compensation benefits for all registered
volunteers of an accredited dizaster couneil organization Fequirements forthe accreditingof
local disaster councils and for the mannerin which vohinteers must be registered in orderto be
protected by these workers’ compensation benefits are contained in rules and regulations of the
Califormia Govemor's Office of Emergency Services adoptedpursuant to Section §3£35.5 ofthe
Califormia Emergency Services Act.

9%ee Section 33021 ofthe Govemmernt Code.

10 nder the provisions of Section 8668 (a) ofthe Califomia Emergency Services Act, existing
civil defenze and dizaster ordinances will remamin full force and effect until revized, amended,
or revoked; therefore the existing ordinances should be expressly repealed by number. In
subsequent revisions of a city emergency services ordinance, the following proviso should be
mcludedin the repealing sectionin orderto preserve existing rights and privileges:

“Provided, thatitis the intent ofthe city council in enacting this ordinance thatit shallbe
considered a revision and continuation of the ordinance repealed by this ordinance, andthe status
of volunteers shallnotbe affected by suchrepeal; nor shall plans and agreements, rules and
regulations, or resolutions adopted pursuarnt to suchrepealed ordinance be affected by such
repealuntil amended modified, or superseded as provided in this ordinance.”™
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Appendix F:  Model County Emergency Ordinance

Disclaimer: This is merely intended to be a sample ordinance. Local jurisdictions musi consuli

» » [ T ST T B f e
PO FEF COUNSES 1IN QPATOANE OF AMeNQINE INEIF OPQIRINCES.

The (Name of County)  goverung body does ordam as follows:

Secton 1 - PURPOSES

The declared purposes of this ordinance are to provide forthe preparationand carryving out of
plans forthe protection of persons and property within this jurisdiction in the event of an
emergency; the direction ofthe emergency orgamzation; and the coordination ofthe emergency
functions with all other public agencies, corporations, organizations, andaffacted povate
persons.

Section 2 — DEFINITION

Az usedin this ordinance, “emergency” shallmean the actual or threatened existence of
conditions of disaster or of extreme peril to the safety of persons and property within this
junsdiction caused by such conditions as air pollution, fire, flood, storm, epidermic, not, or
earthquake, or other conditions, meluding conditions resulting from war or mmrmimnent threat of
war, but otherthan conditions resulting from a labor controversy, which conditions are or are
likely to be beyondthe control ofthe services, personnel, equipment, and facilities, requinng the
combined forces of otherpolitical subdivisions to combat.

Section 3 — DISASTER COUNCIL MEMBERSHIP

The (Name of County) Disaster Councilis hereby created andshall consist ofthe
following:

A The ShenffDirector of Emergency Services, Chief Administrative Officer or his or her
designee who shall be chaimman

E. The chaimman ofthe board of supervisors orhis or her designee who shall be vice-chainman
C. Ume representative from each ofthe cities, appomtedby the city councils.

D. Such chiefs of emergency services as are provided forin a current emergency plan ofthis
jurisdiction, adopted pursuart to this ordinance®. Such as: One fire representative appointed
by the Fire Chief’s Association and Onelaw representative appointed by the chiefs of police.

E. Suchrepresentatives of civic, business, labor, veterans, professional, or other organizations
having an official emergency responsibility, asmay be appointedby the director with the
adwvice and consent ofthe govemingbody. Such as: One representative from the schoel
district and One representative of each ofthe special districts.

F. Suchrepresentatives of other organizations, either civic, business, labor, veterans,
professionals or other organizations having an official group or organization having disaster
responsibility. Director’agency heads of county departmernts having disaster responsibility or
their designees.
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G. The emergency services coordinator.
Section 4 — DISASTER COUNCIL POWERS AND DUTIES

It shall be the duty ofthe Name of County) Disaster Council, andit 1= hereby
empowered, to develop and recommend for adoption by the Board of Supervizors, emergency
and mutual aid plans and agreements and such ordinances and resolutions and miles and
regulations as are necessary to implement such plans and agreements. The Disaster Council
shall meet atleast once per vear, upon call ofthe chair or, upon call ofthe vice chair(in the
absence ofthe cham).

Section 5— DIRECTOR AND ASSISTANT DIRECTOR OF EMERGENCY SERVICES

A There iz hereby created the office of director of emergency services. The shenff'directorof
emergency services or his or her designee who shall be chaimman shall be the director of
eMEIgency services’.

E. There iz hereby createdthe office of assistant director of emergency services, who shall be
appointed by the director.

Section 6 — POWERS AND DUTIES OF THE DIRECTOR AND ASSISTANT
DIRECTOR OF EMERGENCY SEREVICES

A, The director 1z hereby empoweredto:

(13 Peqguestthe govemmgbody to proclaim the existence orthreatened existence ofa
“local emergency" if the goverung body is in session, or to 1ssue such proclamation
if the goveming body is not in session®. Whenever a local emergency is proclaimed
by the director, the govermng body shall take action to ratify the proclamation wathin
seven (/) daysthereafter orthe proclamation shall have no further force or
effect-.

(2) PRequestthe Govemorto proclaim a “state of emergency” when, in the opinion
ofthe director, the locally available resources are inadequate to cope with the
emergency’.

(3) Control and direct the effort ofthis emergency orgamzation for the accomphshment
ofthe purposes ofthis ordinance.

(4) Darect cooperationbetween and coordination of services and staff of this emergency
organization; and resolve questions of authonty andresponsibility that may anse
between them.

(3) Fepresent this junsdiction n all dealings wath public or pnvate agencies onmatters
pertamingto emergencies as defined herem.

(6) Intheevent ofthe proclamation of a “local emergency™ asherein provided, the
proclamation of a “state of emergency™ by the Govemor, orthe existence of a “state of

war emergency, the directoris hereby empowered:
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(a) Tomakeandissuemles andregulations onmatters reasonably relatedto
the protection oflife and property as affectedby such emergency; provided,
however, suchmiles and regulations must be confinmed atthe earliest practicable
time by the goveming body;

(b} To obtamwvital supplies, equipment, andsuch other properties foundlacking and
needed forthe protection oflife and property and to bind the junisdiction forthe
fairvalue thereof and, if requuired immediately, to commandeer the same for
public use;

(c) Torequire emergency services of any officer or employee and, mthe event ofthe
proclamation of a “state of emergency™ in the county in which this eityis located
or the existence of a “state of war emergency,” to cormmand the aid of asmany
citizens ofthis cormmunity as deemednecessary nthe execution of duties; such
persons shall be entitled to all pavileges, benefits, and mmmurities as are provided
by state law for registered disaster services workers;

(d) To requisition necessary personne ormatenal ofthe departments or agencies; and

(¢) To execute all ordinary power as (shenff'director of emergency services or his or
her designee who shall be chamman), all ofthe special powers conferred by this
ordinance or by resolution or emergency plan pursuant hereto adoptedby the
goveming body, all powers conferred by any statute, by any agreement approved
by the goveming body, and by any other lawful authority

E. The director of emergency services shall designate the order of successionto that office, to
take effect mthe event the directoris unavailable to attend meetings and othersise perform

duties during an emergency. Such order of succession shall be approved by the Govenung
body.

C. The assistant director shall, under the supervision ofthe director and with the assistance of
emergency service chiefs, develop emergency plans andmanage the emergency programs of
this junsdiction; and shallhave such other powers and duties asmay be assigned by the
director.

Section 7— EMERGENCY ORGANIZATION

All officers and emplovees, together with thosze volunteer forces enrolled to aid them dunng an
emergency, and all groups, organizations, andpersons who may by agreement or operation of
law, mcluding persons mmpressed mto service under the provisions of SEC. 6 A (6) (c) ofthis
ordinance, be charged wath duties mcident to the protection ofhife and property durng such
emergency, shall constitute the emergency organization ofthe county of

(Name of County)__ °.

Section 8 —- COMPLIANCE WITH THE CALTFORNIA EMERGENCY SERVICES ACT

The Name of County) Dhzaster Council shall comply with the Califorua
Emergency Services Act.

78



Disaster Service Worker Volunteer Program Guidance

Section 9 - EMERGENCY PLAN

The _ (Name of County) Dhzaster Council shall be responsible for the development ofthe
Emergency Plan, wlich plan shall provide forthe effective mobilization of all ofthe resources of
this jurisdiction, both public and private, to meet any condition consttuting a local emergency,
state of emergency, or state of war emergency; and shall provide for the organization, powers
and duties, services, and staffofthe emergency organization. Suchplan shalltake effectupon
adoption by resolution ofthe goverming body.

Section 10 - EXPENDITURES

Any expenditure made in connectionwith emergency activities, including mutual aid activities,
shall be deemed conclusiv ely to be forthe direct protection and benefit ofthe mhabitarts and
property of __ [Name of County)  °.

Section 11 - PUNISHMENT OF VIOLATIONS

It shall be a misdemeanor, punishable by a fine ofnot to exceed one thousand dollars (51,0007,
or by imprisonment fornot to exceed six (6) months, or both, for any person, duning an
emergency, to:

A Willfully obstruct, hinder, or delay any member ofthe emergency organization in the
enforcemernt of anylawful rale or regulation issued pursuant to this ordinance, orin the
performance of amny dutyimposed upon him by virtue ofthis ordinance.

E. Do any act forbiddenby any lawful rule or regulatinnissued pursuant to this ordinance, if
such actis of such a nature asto give or belikely to give assistance to the enemy nr]mpenl
thelives or property ofinhabitants ofthis city, or to prevent, hinder, or delay the defense or
protection thereof.

C. Wear, camry, or display, without authonty, any means ofidentification specifiesd by the
emergency agency ofthe State.

Section 12— REPEAL OF CONFLICTING ORDINANCES!H

Section 13- EFFECTIVE DATE

Thiz ordinance shall become effective thirty (30) davs from and afterits passage.

Section 14 - SEVERABILITY

If any provision of this ordmance orthe apphication thereofto any person or circumstances is

held mvalid, suchinvalidity shall not affect other provisions or applications, and to this end the
provisions of this ordinance are declared to be severable.
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ENDNOTES

1Tn city manager or chief administrative officer jurisdictions, that o fficer should be named
director of emergency services; where there is no city manager or chief a dministrative officer, or
in strong mavyor junsdictions, the mayer should be named director.

Inthelatter case, subsection B ofthis section should be deleted and the following subsections
should be relettered since, under SEC. 5 A. supra, the mayor would be appointed director of
EIEIgency services.

Where the mavyoris the director of emergency services (see footnote 1) this subsection would
read as follows: “The assistant director of emergency services, who shallbe vice char™

3%ee Sections 3 and 6, providing for the structure, duties, and functions ofthe emergency
organization.

4See Emergency Proclamations — State Emergency Plan (April 2009).

*Note the provisions of Section 8630 ofthe Califomia Emergency Services Act which require
that the goverming body review, atleast every fourteen days until a local emergency is
termmunated, the need for contimung the local emergency, and finther requure that the goveming
body tenminate the local emergency at the earhest possible date the conditions warrant.

5Section 8625 (b) ofthe Califormia Emergency Services Act provides that suchrequest is to be
made, (1)m the case of a city, by the mayor or chuef executive, (2)in the case of a county by the
chamman ofthe board of supervizor’s or the county adnumstrative officer.

"Generallaw cities see Section 38791 ofthe Govemment Code, regarding authority to provide
for a chief executive with special powers during emergencies.

8The State of Califomia has provided workers’ compensation benefits for all registered
volunteers of an accredited disaster council organization Fequirements for the accrediting of
local disaster councils and for the manner in which vohimteers must be registered in orderto be
protected by these workeers’ compensation benefits are contamed mriles and regulations ofthe
Califormia Govermor's Office of Emergency Services adoptedpursuart to Section #383.5 ofthe
California Emergency Services Act.

#S%ee Section 33021 ofthe Government Code.

1 nderthe provisions of Section 8668 (a) ofthe California Emergency Services Act, existing
civil defense and disaster ordinances will remamn full force and effect until revized, amended
or revolied; therefore the existing ordinances should be expressly repealed by number. In
subsequentrevisions of a city emergency services ordinance, the following proviso shouldbe
mcludedm the repealng sectionin orderto preserve existing nghts and povileges:

“Provided, thatitis the mtent ofthe city couneil in enacting this ordinance thatit shallbe
considered a revision and continuation ofthe ordinance repealed by this ordinance, andthe stahs
ofvolunteers shallnot be affected by suchrepeal; nor shall plans and agreements, rmiles and
regulations, or resolutions adopted pursuart to such repealed ordinance be affected by such
repealuntil amended modified, or superseded as provided in this ordinance.”™
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Appendix G: Model DSW Volunteer Resolution

RESOLUTION NO.

RESOLUTION BY THE GOVERNING BODY OF THE
(Wame of CITY or COUNTY)
RELATIVE TO WORKERS' COMPENSATION BENEFITS FOR
REGISTERED DISASTER SERVICE WORKER VOLUNTEERS

WHEEREAS, Section 25235 ofthe Govemmernt Code provides:

The Cahforma Govemeor's Office of Emergency Services (Cal OES) shall establishby
nile andregulation vanous classes of disaster service worker volunteers and the scope of
the duties of each class. CalOES shall also adopt miles and regulations prescnbmg the
manner in which disaster service worker{DSW) volunteers of each classareto be
registered. All ofthe niles andregulations shallbe designed to facihtate the payment of
workers’ compensation; and

WHEEREAS, Cal OES adopted rules and regulations establishing classes of DSW
volunteers, the scope of duties of each class, and the manner ofregstration; and

WHEEREAS, Section 2612 ofthe Govemment Code provides:

Any dizaster council which both agrees to follow the miles andregulations
established by Cal OES pursuant to the provisions of Sechhon 2383 .5 and
substantially complies wath those niles and regulations shall be certified by the
office. Uponthat ceriification, andnot before, the disaster councilbecomes an
accredited dizaster council; and

WHEREAS, the _ (Name of City or County)  hasremstered and will hereafter
register DSW volunteers; and

WHEEREAS, the (Name of City or County)  desires to become an “acaedited
dizaster council” organmization in order that mjured DSW volunteers remstered wath it
may benefit by the provisions of Chapter 10 of Division 4 of Part 1 ofthe Labor Code;

NOW, THEREFORE the Council of (Name of City or County) hereby agrees to
follow the rules andregulations established by Cal OES pursuant to the provisions of
Govemment Code Sechhon 838533,
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The Cletk/Becorderis hereby mstructed to send a certified copy hereofto Cal OES.

EFFECTIVE: :
(Date) City ManagerMayor/Chair of Board
ATTEST:
Clerk/Recorder
MMail a certified copy to: Califormia Govemeor's Office of Emergency Services
Preparedness Branch
3650 Schnever Avenue

Mather, CAD3635
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Appendix H: Acronyms

ACS Auxiliary Communications System (includes RACES)
ADC Accredited Disaster Council
ARC American Red Cross

CAL OES (State)

California Governor's Office of Emergency Services

CAP

Civil Air Patrol

CARDA California Rescue Dog Association

CBO Community Based Crganization

CCR California Codeof Regulations

CERT Community Emergency Response Team

DART Diving Accident Recovery Team

oC Disaster Council

DRHY DisasterHealthcare Volunteer

D5wW Disaster Service Worker

DSWWP Disaster Service Worker Volunteer Program

ECC Emergency Cperations Center

ESA Emergency Services Act

FEMA Federal Emergency Management Agency

ICS Incident Command Systemn

MRC Medical Reserve Corps

MG Mon Governmental Crganization

MVOAD Mational Voluntary Crganizations Active in Disasters
A Cperational Area

COEM Office of Emergency Management— often synonymaous with OES
OES (Local) County or City Office of Emergency Services
RACES Radio Amateur Communications Emergency System— partof ACS
RECC Regional Emergency Operations Center

RTW Coordinator

Return to Work Coordinator

SAR

Search and Rescue

SAP Safety Assessment Program

STATE FUMD State Compensation Insurance Fund

SEMS Standardized Emergency Management System
S0C State Operations Center

SV Spontaneous Unaffiliated Volunteer

TCOMM Telecommunications

USAR Urban Search and Rescue

VIF Yolunteersin Folice Service

WOOF Wilderness Crganization of Finders
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Appendix I: Frequently Asked Questions

How can the loyalty oath be administered?

OATH

Ciath administration may be fulfilled in one of two methods at the
discretion of the ADC. The two methods are self-certification and
officer administered.

Self-Certification: volunteer reads oath and self-certifies by
signing oath, under penalty of perjury, consistent with Civil Code
§2015.5.

Officer Administered: volunteer takes and subscribes to oath
before an officer with oath administration authority.

Who can administer the loyalty oath?

An officer authorized to administer oaths, such as elected
officials, cityicounty clerks, or notary publics. Also, Department
heads of State Agencies, including Cal OES Director and to any
officer of OES to whom the Director delegates this authority.
County/city ordinances and local rules may also dictate who has
delegation authority. Consult local legal counsel regarding your
Jurisdiction’s specific laws and ordinances.

Do you need to be a US citizen to take the
path?

Anon United States ciizen may take the loyalty oath; however,
the person may need to research whether subscribing to the
loyalty oath has any impact on hisher own country's allegiance.

Who in the Accredited Disaster Council (ADC)
may administer oath or delegate its authority?
What isthe procedure and documentation?

An ADC member does not inherently have authorityto administer
the oath by virtue of being a member. Any ADC member may
have the authority as stated in law. (Gov. Code, §3104.)
Procedure varies according to the ADC. Documentation must be
inwriting. Consult local legal counsel regarding your jurisdiction’s
specific laws and ordinances.

Lh

Can a volunteer be delegated oath authority?

Delegating the authority to administer the oath may be permitted.
Consult local legal counsel regarding your jurisdiction’s specific
laws and ordinances.

subscription for the DSW volunteer?

& iMust volunteer be in presence of the officer Yes, f the ADC elects the Officer Administered method of oath
gwing the oath? administration.
- ; Mo. If the ADC elects the Officer Administered method of oath
7 EﬁanLTET:g'hEﬁ;iﬂ%ﬂg?d remotely via adm@n?strat?un, then the DSV volunteer must be present for oath
administration.
. - If the ADC or its designee decides to register minors, the minor
& {Who subscribes to the loyalty oath if minors are: myst subscribe to the loyalty oath, not the parent or legal
registered? guardian_ (Gov. Code, §3102(a))
; What isthe effective period of an oath The oath subscription is effective for the period the DSW

volunteer remains a member with the authorized registering
entty. (Gov. Code, §3102.)

84




Disaster Service Worker Volunteer Program Guidance

Can the oath be retained electronically rather

The oath may be retained electronically provided a signed

0 anin hardcopy? statement by the person (who scanned the DSW records) is on
file to substantiate ariginal records were reproduced.
11i{When can the oath be destroyed? The oath can be destroyed five years after the DSW volunteer's
service has been terminated. (Gov. Code, 53105(g).)
REGISTRATION
An individual does not have to be a United States ctzen to
N . : become a DSW volunteer;, however, one of the registration
1 (Cannon-Us citzens be registered as DSW requirements is to take and subscribe to the loyalty oath. Itis
volunteers? recommended the non-citizen considers whether subscribing to
another country’s oath has any impact on their own country's
allegiance.
Oath subscription is only one of the reguirements to comply with
avalid registration. To be properly registered as a DSW
s avolunteer considered registered after volunteer, the ADC or authorized registering agency must have
2 he/she subscribes to the loyaty oath? the name and address of the registrant, date of enrollment, name
of registering entity with signature and fitle of authorized person,
classification, and oath subscription. (Cal. Code Regs., fit. 19
§2573.1)
Minors may be registered as DSW volunteers. If the ADC decides
3 iCan minors be registered as DSW volunteers? (10 register minors, the minor must subscribe to the oath and
his/her parent or legal guardian must provide written consent for
the minor's participation in disaster service duties.
4 (Doesminor's parent or legal guardian take the ino. Only the DSW volunteer is required to take and subscribe to
oath? the oath. (Gov. Code, §3102(a).)
A group registration is allowed provided the form created for this
. . . purpose includes all regulatory information as well as
5 GFE'UZUE? riﬂ'%ﬂéﬂfﬁ;ﬂﬂe I.;sctehtji;fqreglster d incorporation of the loyalty cath. Each volunteer must provide an
grotip ot peop g ' original signature far the ocath subscription along with a section
dedicated for the authorized oath official’s signature and title.
(Cal. Code Regs., fit. 19, §2573.1.)
If 3 person is volunteering in County A 853 yag since County A and County B have different jurisdictional
g 1SAR member and also volunteering in County ;o <o nainilities and authority for the DSW volunteer performing
B asa CERT member, does the person need | geacter seryice duties at the direction and supervision of each
to register with both Counties? respective County.
. Are background checks required as part of the (ltisnota requirement However, the ADC or its designee may

DSV registration process?

implement the requirement and conduct a background check of
its members.
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|5 supervision reguired?

SUPERVISION

Supervision of DSW volunteers is required for all authorized
disaster service activities, including training.

Who can supervise DSW activities?

The ADC or its designee determines who acts in a supervisary
capacity. Both paid staff and volunteers may serve in this role.

How is supervision performed?

Supervision may be performed onsite or offsite as determined by
the ADC or its designee.

What training and experience should the
person have to be a supervisor?

The criteria for who is selected to supervise a D3V activity is
determined by the ADC or its designee. Considerations may
include: prior supervisory experience, related training, education,
or worker's compensation knowledge.

CLASSIFICATION

What classification is selected i volunteer used
in role of disaster survivor during an exercise?

Enterthe same classification as the one being trained/exercised
(e.0.CERT Exercise CERT classiication).

If DSW duties overlap, what classification
should be used?

More than one classification may be entered on a single
registration to capture the disaster service duties the DSW
volunteer will perform (e.q. CERT and Communications).

If a volunteer is used in more than one
classification, is a separate registration
required for each one?

Are DSW volunteers covered under the
Program f they are used in mutual aid
deployments?

Only one registration is required. Multiple classifications may be
entered on a single registration i the volunteer is being trained
and utilzed for different disaster service duties (e.g. EQC and
Animal Rescue and Shefter].

MUTUAL AID

DSW volunteers are eligible for Pragram benefits when officially
activated to perform disaster service duties in suppart of a mutual
aid deployment. A valid DSW registration and compliance with all
Program regulations are required.

What agency is responsible for submitting the
claim for an injured DSW volunteer?

Baoth the requesting and sending agencies are responsible for an
injured DSW volunteer's claim submission. Both agencies
coordinate efforts to meet worker's compensation time lines.
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What training, course work, classes, and/ar
qualfications are required for DSW volunteers?

TRAINING

The training, curriculum, licensing, and credentialing
requirements are determined by the ADC or authorized
registering autharity. Each classification has a different scope of
duties, which dictates a certain skill set, proficiency, and or
licensing for volunteers to succeed at performing their disaster
service duties.

Minimum recommendations are basic first aid, Incident
Ccommand System, Standardized Emergency Management
System, Mational Incident Management System, other related
emergency management training.

Are victim' or 'survivor volunteers for an
exercise covered under the DSW Program?

Yes, provided the volunteer is registered as a DSW volurteer and
adheres to all Program requirements.

Can one registration form be used for
registering a group of volunteers for an
exercise?

Y es, provided the group form includes all required registration
fields including a section for the loyatty oath subscription for each
volunteer's signature. (Cal Code Regs., tit. 19, §2573.1)

Can preparedness and planned events be
approved as training?

Preparedness and planned events are not considered eligible
training activities under the Program.

Exception: A planned event which provides a unigue opportunity
to train in an environment which cannat be duplicated in the
classroom ar the field may be eligible.

Example:

A parade, in which different emergency response disciplines are
present, provides an ervironment to practice highly technical
skills and use specialized communication equipment to test
interoperability capabilities.

Doesthe DSW Program pay for training related
eXpenses?

The DSW Program does naot provide any funding for training
expenses. The funding is authorized to pay worker's
compensation benefits, i.e. disabilty benefits, death benefits,
survivor benefits, reimbursement of eligible medical expenseas,
and other related benefits on behal of injured DSW volunteers
and eligible dependents.
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ACCREDITED

How is DSW training pre-approved if the ADC
is not meeting?

DISASTER COUNCIL {(ADC)

The ADC's bylaws, local ordinances, or other document may
address this topic and identify a Council member who has the
authaority to pre-approve DSV frainings in the absence of a
meeting. The method and procedure will vary by jurisdiction.

Can any ADC member delegate D3YY Program
administration to another government entity?

It depends on the ADC and its business operations asto who is
identified and authorized to execute this action, which may be
addressed in local ordinances, by-laws, charters, or other similar
authority The procedures for delegation will vary by jurisdiction.

Who has oath administration authaority in the
ADC?

ADC members do not automatically have oath authority by virtue
of being 2 member. State and local [aws dictate who has oath
administration authority. Consult with local counsel regarding your
jurisdiction’s specific laws and ordinances.

FILING AND RECORDKEEPING

Wha should file the DSW records?

The D3W registration with oath subscription must be filed
according to legal requirements and the government ertity that
registered DSW volunteers. (Cal. Code Regs., tit. 19 82573.2)
The authorized registering entity is also responsible for
designating a person with this duty.

Can County OES retain DSW records on behalf
of the County Clerk?

County QB3 may be designated in writing by the County Clerk as
the repository forthe records, which faciltates accessto these
reguired documents when a claimis filed. It would be prudent for
the County Clerk to also retain copies.

How often should DSW records be updated?

The timeline for updating records is atthe discretion of the ADC
or the authorzed registering agency. Mo mandated schedule
exists; however, records should be updated to reflect current
contact information and other changes, which may affect timely
clainTs processing.

BACKGROUND CHECKS

Are backaround checks required in order to
become a DEW volunteer?

The DSW Program does naot require background checks;
however, the ADC aorits authorized registering agency may
reguire one for their volunteers or for a given DEW classification.
(Cal. Code Regs., tit. 19, §2572.1.)

Who pays for the background checks?

The DSW Program does not provide reimbursement for
background checks. The ADC or the registering agency may
have funding allocated for this purpose.
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MISCELLANEOU 5

Can community colleges register students as
DSW volurteers to assist in campus disasters?

A communiy college security or law enforcement unit, such as
campus police or emergency management department, may
request DSV Program administration from s local city or county
ADC to register students as DSW volunteers.

Can tribal members be registered as D3W
volunteers?

Tribal members may become registered DSW volunteers by a
local ADC or its authorized designee. In taking such action, the
individuals agree to follow the ADC s rules/authority and the DSW
Program Regulations.

Wha has authority to impress a person into
service and under what conditions may this be
executed?

Unregistered persons may be impressed into service during a
state of war emergency, a state of emergency, or a local
emergency by a person having authority to command the aid of
ctzensin the execution of his or her duties. (Cal. Code Regs.,
tit. 19, §2570.2(a)(2); Lab. Code, §3211.92(b).)

Persons authorized to command emergency aid must be granted
such authority by statute or ordinance or must have emergency
duties fromwhich such authority may reasonably be implied.
Consult with local counsel regarding your jurisdiction’s specific
laws and ordinances.
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