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This Quick Start Guide provides an overview of capabilities for Cal OES staff with Read-Only access to the Resource Request System. 

Accounts 
Cal OES staff accounts and access to the Resource Request System are obtained through a request from Division Chiefs to RSI.support@caloes.ca.gov.
Registered users
· Training: Use the Training site when you’d like to learn and explore: 
https://caloes--training.sandbox.lightning.force.com/ 

· Production: Log in to https://caloes.lightning.force.com for live incident information.
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• View Resources Requests 
• View Missions and Tasks
• Print PDFs
• View and create Reports, Dashboards
Under Accounts tab – user has access to the Account name and can click on contact name and perform multiple functions
· Can NOT upload files

Support 
Program Support 
Contact your Division Chief for: 
· Request for or Approval of new or additional users. 
· Deactivation for users that have left the organization or no longer need access. 

System Technical Support 
If you experience a bug or system problem, contact RSI.support@caloes.ca.gov with screenshots and system information. Please describe what steps you took before the error: 
	• 	I received this error on this page when I did this action or took these steps.  
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