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The California Office of the Small 
Business Advocate’s (CalOSBA) 

Resilient Business Challenge has a 
self-guided tool curated by state 
and local economic development 
experts that includes five detailed 

steps to business resiliency.
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Access the challenge here.
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The California Office of the 
Small Business Advocate 

(CalOSBA) offers Outsmart 
Disaster Resiliency 

workshops to businesses or 
business support groups like 

Chambers of Commerce. 
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Access the CalOSBA website 
here to learn more about 
scheduling a workshop for 

your organization.Resiliency and 
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Technical assistance centers 
offer no-cost one-on-one 
consulting and low-cost 
training services to small 

businesses and 
entrepreneurs.
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The California Office of the 
Small Business Advocate 
(CalOSBA) offers a tool to 

connect small businesses to 
technical assistance centers 

tailored to support their 
needs. Click here to access 

the tool.
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After a disaster, Local Assistance Centers 
(sometimes called Disaster Recovery 
Centers) connect business owners to 

representatives who can provide 
information on sales tax relief, contracting 

repairs, and unemployment services.
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The Cal OES news page 
provides information on 
Local Assistance Centers 

(sometimes called Disaster 
Recovery Centers) opened 

throughout the state. Access 
it here.
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It’s common for scammers 
to take advantage of 

disaster victims. Choosing a 
licensed contractor will 
ensure your business is 

working with a reputable 
source for conducting 

repairs.
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Access the 
Contractors State 

License Board 
disaster services 

page here. 
Resiliency and 

Reopening

Financing 
Opportunities

Disaster Resources for Small Businesses
Steady State Responsive

Vital Records 
Classification 

Checklist

Hazard and 
Vulnerability 
Assessment

Process 
Recovery Form

Emergency 
Preparedness 
and Response

Resilient Business 
Workshop

Technical Assistance 
Centers

Local Assistance 
Centers

County 
Assessors

Cyber Security 
planning guide

Customized 
worker training

Contracting 
Repairs

Emergency and 
Disaster Assistance 

for Employers 

Safeguarding 
Your Records

Taxes, Fees, 
and Vital 
Records

Stay Open for 
Business guide

Business 
Continuity Plan

Emergency 
Response Plan

Insurance 
Coverage 

Discussion Form

Severe Weather 
Response Guide

Evacuation 
Plans and 

Procedures

Resilient Business 
Challenge

Mitigation 
Assistance

National Business 
Emergency 

Operations Center

IRS Disaster 
Hotline

Local Grant and 
Loan Programs

Economic Injury 
Disaster Loans

Evacuation 
Checklist for 
Policyholders

State Loan 
Programs

Disaster Relief 
Loan Guarantees

USDA Rural 
Development Business 

Programs

Technical 
Assistance

Emergency Action 
Plan

Physical Damage 
Loans

The IRS provides tips for 
businesses on safeguarding 

records, documenting 
valuables and business 

equipment, and checking on 
fiduciary bonds.
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Access the IRS tips and 
workbooks here.
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Training can help promote a 
resilient workforce. 

Reimbursements are 
available for employer-

designed training programs, 
customized workforce 
training initiatives, and 
apprenticeship support.
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The Employment Training Panel maintains a list of 
training opportunities interested in upgrading the 

skills of their workers. Access it here.

Resiliency and 
Reopening

Financing 
Opportunities

Disaster Resources for Small Businesses
Steady State Responsive

Vital Records 
Classification 

Checklist

Hazard and 
Vulnerability 
Assessment

Process 
Recovery Form

Emergency 
Preparedness 
and Response

Resilient Business 
Workshop

Technical Assistance 
Centers

Local Assistance 
Centers

County 
Assessors

Cyber Security 
planning guide

Customized 
worker training

Contracting 
Repairs

Emergency and 
Disaster Assistance 

for Employers 

Safeguarding 
Your Records

Taxes, Fees, 
and Vital 
Records

Stay Open for 
Business guide

Business 
Continuity Plan

Emergency 
Response Plan

Insurance 
Coverage 

Discussion Form

Severe Weather 
Response Guide

Evacuation 
Plans and 

Procedures

Resilient Business 
Challenge

Mitigation 
Assistance

National Business 
Emergency 

Operations Center

IRS Disaster 
Hotline

Local Grant and 
Loan Programs

Economic Injury 
Disaster Loans

Evacuation 
Checklist for 
Policyholders

State Loan 
Programs

Disaster Relief 
Loan Guarantees

USDA Rural 
Development Business 

Programs

Technical 
Assistance

Emergency Action 
Plan

Physical Damage 
Loans

Protecting your business 
against cyber threats will 

also make you more 
resilient to disasters that 

could force your networks 
offline.
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The Federal Communications 
Commission offers a custom 
planning guide to help small 

businesses guard against cyber 
threats. Access it here.
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You may be eligible for 
property tax relief if your 
property was damaged or 

destroyed. County Assessors 
can help you through this 

process. 
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The California Board of 
Equalization maintains a list 
of contact information for 

County Assessors. Access it 
here.
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The IRS communicates news and 
resources for tax relief after disasters 

through its site Around the Nation. 
Filing and payment relief is 

automatically applied for taxpayers 
located in covered disaster areas. 
Taxpayers who reside in or have a 
business outside this area can call 
their hotline to request this relief.
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Access IRS Around the Nation here. 
The disaster hotline is 866-562-5227.
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This assessment helps 
businesses identify 

which hazards to plan 
for and how to 

prioritize continuity 
planning.
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Access the assessment provided by 
the American Red Cross here.
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Classifying significant records 
according to their status as 
Critical or Vital will support 

resiliency planning.
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Access the checklist provided by 
the American Red Cross here.

Resiliency and 
Reopening

Financing 
Opportunities

Disaster Resources for Small Businesses
Steady State Responsive

Vital Records 
Classification 

Checklist

Hazard and 
Vulnerability 
Assessment

Process 
Recovery Form

Emergency 
Preparedness 
and Response

Resilient Business 
Workshop

Technical Assistance 
Centers

Local Assistance 
Centers

County 
Assessors

Cyber Security 
planning guide

Customized 
worker training

Contracting 
Repairs

Emergency and 
Disaster Assistance 

for Employers 

Safeguarding 
Your Records

Taxes, Fees, 
and Vital 
Records

Stay Open for 
Business guide

Business 
Continuity Plan

Emergency 
Response Plan

Insurance 
Coverage 

Discussion Form

Severe Weather 
Response Guide

Evacuation 
Plans and 

Procedures

Resilient Business 
Challenge

Mitigation 
Assistance

National Business 
Emergency 

Operations Center

IRS Disaster 
Hotline

Local Grant and 
Loan Programs

Economic Injury 
Disaster Loans

Evacuation 
Checklist for 
Policyholders

State Loan 
Programs

Disaster Relief 
Loan Guarantees

USDA Rural 
Development Business 

Programs

Technical 
Assistance

Emergency Action 
Plan

Physical Damage 
Loans

Understanding essential business 
processes, the resources they 

depend upon, and the steps for 
recovery in the event of a 

disruption will lay the framework 
for a Business Continuity Plan.
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Access the form provided by the 
American Red Cross here.
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Executing a business continuity plan 
is crucial to withstanding the impact 

of a disaster. This guide provides 
resources for building and 

maintaining a business continuity 
plan. It’s designed to help 

businesses prepare for and recover 
from business disruptions.
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Access the guide offered by the 
Insurance Institute for Business 

and Home Safety  here.
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An Emergency Response Plan will 
govern how your business 
responds during a disaster.
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FEMA offers guidance for 
defining what is expected of your 
emergency response team during 

an emergency and identifying 
regulations covered by your plan. 

Access their guide here.
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Extensions are often 
available for payroll 

reports and/or deposit 
payroll taxes.
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Find what assistance is 
being offered by the 

Employment Development 
Department (EDD) at their 

disaster page here.
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Discussing insurance 
options will help you 

decide what coverage will 
be adequate for your 

business.
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Access this form from 
ready.gov to help structure 

the conversation.

Resiliency and 
Reopening

Financing 
Opportunities

Disaster Resources for Small Businesses
Steady State Responsive

Vital Records 
Classification 

Checklist

Hazard and 
Vulnerability 
Assessment

Process 
Recovery Form

Emergency 
Preparedness 
and Response

Resilient Business 
Workshop

Technical Assistance 
Centers

Local Assistance 
Centers

County 
Assessors

Cyber Security 
planning guide

Customized 
worker training

Contracting 
Repairs

Emergency and 
Disaster Assistance 

for Employers 

Safeguarding 
Your Records

Taxes, Fees, 
and Vital 
Records

Stay Open for 
Business guide

Business 
Continuity Plan

Emergency 
Response Plan

Insurance 
Coverage 

Discussion Form

Severe Weather 
Response Guide

Evacuation 
Plans and 

Procedures

Resilient Business 
Challenge

Mitigation 
Assistance

National Business 
Emergency 

Operations Center

IRS Disaster 
Hotline

Local Grant and 
Loan Programs

Economic Injury 
Disaster Loans

Evacuation 
Checklist for 
Policyholders

State Loan 
Programs

Disaster Relief 
Loan Guarantees

USDA Rural 
Development Business 

Programs

Technical 
Assistance

Emergency Action 
Plan

Physical Damage 
Loans

FEMA launched the 
National Business 

Emergency Operations 
Center to share information 

between private industry 
partners and public 

agencies before, during, 
and after disasters.Resiliency and
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Learn more about the 
NBEOC through FEMA’s 

website here.
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Taking certain steps during 
an evacuation will help 

streamline the insurance 
claims process.
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Read the tips provided 
by the California 
Department of 
Insurance here.
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Clearly defined 
evacuation plans and 

procedures will protect 
your employees and 
reduce stress in the 
event of a disaster.
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Access the eTool
provided by the U.S. 
Department of Labor 

here.
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An Emergency Action 
Plan (EAP) guides 

employer and employee 
actions during workplace 

emergencies.
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Access OSHA’s 
resources for 

creating an EAP 
here.
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This guide offers tips and 
checklists beginning with the first 
5 days before an extreme weather 
event and continuing through the 

incident itself and the recovery 
process.
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Access the guide provided by the 
Insurance Institute for Business 

and Home Safety here.

Resiliency and 
Reopening

Financing 
Opportunities

Disaster Resources for Small Businesses
Steady State Responsive

Vital Records 
Classification 

Checklist

Hazard and 
Vulnerability 
Assessment

Process 
Recovery Form

Emergency 
Preparedness 
and Response

Resilient Business 
Workshop

Technical Assistance 
Centers

Local Assistance 
Centers

County 
Assessors

Cyber Security 
planning guide

Customized 
worker training

Contracting 
Repairs

Emergency and 
Disaster Assistance 

for Employers 

Safeguarding 
Your Records

Taxes, Fees, 
and Vital 
Records

Stay Open for 
Business guide

Business 
Continuity Plan

Emergency 
Response Plan

Insurance 
Coverage 

Discussion Form

Severe Weather 
Response Guide

Evacuation 
Plans and 

Procedures

Resilient Business 
Challenge

Mitigation 
Assistance

National Business 
Emergency 

Operations Center

IRS Disaster 
Hotline

Local Grant and 
Loan Programs

Economic Injury 
Disaster Loans

Evacuation 
Checklist for 
Policyholders

State Loan 
Programs

Disaster Relief 
Loan Guarantees

USDA Rural 
Development Business 

Programs

Technical 
Assistance

Emergency Action 
Plan

Physical Damage 
Loans

If your business is eligible for a 
physical damage loan through 

SBA, the amount can be increased 
by up to 20% to make upgrades 

that mitigate against future 
disasters.
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Find more about 
mitigation 
assistance 

provided by the 
SBA here.
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Economic Injury Disaster Loans 
(EIDL) are provided to businesses 

in disaster areas that suffered 
economic injuries.
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Find more about 
EIDL loans 

provided by the 
SBA here.
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Businesses that suffered physical 
damage may be eligible for low-
interest loans through the Small

Business Administration.
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Find more about 
physical damage

loans provided by 
the SBA here.
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The Disaster Relief Loan
Guarantee Program was created 
to increase access to capital for 
small businesses that suffered a 

loss due to a disaster.
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Find more about 
the program 
through the 

California 
Infrastructure and 

Economic 
Development Bank 

here.
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Several loan programs were 
established during COVID-19 to 

help keep small businesses afloat.
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Find more about state loan 
programs for small 

businesses through the 
Governor’s Office of the 
Small Business Advocate.
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Local funding opportunities are 
often established by county and 

city agencies.
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Small Business Technical Assistance 
Centers can assist with identifying 
local programs available from your 
local city or county agencies. Find 

your local center through the 
Governor’s Office of the Small 

Business Advocate here.
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Small Business Technical
Assistance Centers can help you
identify financing opportunities 

and guide you through the
application process.
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Find your local center through the 
Governor’s Office of the Small 

Business Advocate here.
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USDA offers a litany of programs 
to support economic and business 

development in rural areas.
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Explore USDA RD’s programs for
businesses through their website 

here.
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Responsive refers to actions or 
programs that assist businesses 
with responding and recovering 

from disasters. 
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Steady State refers to actions and 
programs that bolster the ability 

of businesses to withstand or 
avoid a shock.
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A Business Continuity Plan 
allows for the 

coordination of business 
recovery in the event of a 

facilities disruption or 
disaster.
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Access the template offered 
by the California Governor’s 
Office of Emergency Services 

here.
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The California Office of the Small 
Business Advocate’s (CalOSBA) 

Resilient Business Challenge has a 
self-guided tool curated by state 
and local economic development 
experts that includes five detailed 

steps to business resiliency.
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Access the challenge here.
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California 
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The California Office of the Small 
Business Advocate’s (CalOSBA) 

Resilient Business Challenge has a 
self-guided tool curated by state 
and local economic development 
experts that includes five detailed 

steps to business resiliency.
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California 
Business 

Operations 
Center

The California Office of the 
Small Business Advocate 

(CalOSBA) offers Outsmart 
Disaster Resiliency 

workshops to businesses or 
business support groups like 

Chambers of Commerce. 
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Access the CalOSBA website 
here to learn more about 
scheduling a workshop for 

your organization.Resiliency and 
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Business Advocate’s (CalOSBA) 

Resilient Business Challenge has a 
self-guided tool curated by state 
and local economic development 
experts that includes five detailed 

steps to business resiliency.
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Access the challenge here.
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Technical assistance centers 
offer no-cost one-on-one 
consulting and low-cost 
training services to small 

businesses and 
entrepreneurs.
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The California Office of the 
Small Business Advocate 
(CalOSBA) offers a tool to 

connect small businesses to 
technical assistance centers 

tailored to support their 
needs. Click here to access 

the tool.
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After a disaster, Local Assistance Centers 
(sometimes called Disaster Recovery 
Centers) connect business owners to 

representatives who can provide 
information on sales tax relief, contracting 

repairs, and unemployment services.
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After a disaster, Local Assistance Centers 
(sometimes called Disaster Recovery 
Centers) connect business owners to 

representatives who can provide 
information on sales tax relief, contracting 

repairs, and unemployment services.
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The Cal OES news page 
provides information on 
Local Assistance Centers 

(sometimes called Disaster 
Recovery Centers) opened 

throughout the state. Access 
it here.
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It’s common for scammers 
to take advantage of 

disaster victims. Choosing a 
licensed contractor will 
ensure your business is 

working with a reputable 
source for conducting 

repairs.
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Access the 
Contractors State 

License Board 
disaster services 

page here. 
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The IRS provides tips for 
businesses on safeguarding 

records, documenting 
valuables and business 

equipment, and checking on 
fiduciary bonds.
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Access the IRS tips and 
workbooks here.
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California 
Business 

Operations 
CenterTraining can help promote a 

resilient workforce. 
Reimbursements are 

available for employer-
designed training programs, 

customized workforce 
training initiatives, and 
apprenticeship support.
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The Employment Training Panel maintains a list of 
training opportunities interested in upgrading the 

skills of their workers. Access it here.
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Protecting your business 
against cyber threats will 

also make you more 
resilient to disasters that 

could force your networks 
offline.
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The Federal Communications 
Commission offers a custom 
planning guide to help small 

businesses guard against cyber 
threats. Access it here.
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The Federal Communications 
Commission offers a custom 
planning guide to help small 

businesses guard against cyber 
threats. Access it here.
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Protecting your business 
against cyber threats will 

also make you more 
resilient to disasters that 

could force your networks 
offline.
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You may be eligible for 
property tax relief if your 
property was damaged or 

destroyed. County Assessors 
can help you through this 

process. 
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The California Board of 
Equalization maintains a list 
of contact information for 

County Assessors. Access it 
here.
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The IRS communicates news and 
resources for tax relief after disasters 

through its site Around the Nation. 
Filing and payment relief is 

automatically applied for taxpayers 
located in covered disaster areas. 
Taxpayers who reside in or have a 
business outside this area can call 
their hotline to request this relief.
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Access IRS Around the Nation here. 
The disaster hotline is 866-562-5227.
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This assessment helps 
businesses identify 

which hazards to plan 
for and how to 

prioritize continuity 
planning.
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Access the assessment provided by 
the American Red Cross here.
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Classifying significant records 
according to their status as 
Critical or Vital will support 

resiliency planning.
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Access the checklist provided by 
the American Red Cross here.
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Understanding essential business 
processes, the resources they 

depend upon, and the steps for 
recovery in the event of a 

disruption will lay the framework 
for a Business Continuity Plan.
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Access the form provided by the 
American Red Cross here.
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Executing a business continuity plan 
is crucial to withstanding the impact 

of a disaster. This guide provides 
resources for building and 

maintaining a business continuity 
plan. It’s designed to help 

businesses prepare for and recover 
from business disruptions.
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Insurance Institute for Business 
and Home Safety  here.
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A Business Continuity Plan 
allows for the 

coordination of business 
recovery in the event of a 

facilities disruption or 
disaster.
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Access the template offered 
by the California Governor’s 
Office of Emergency Services 

here.
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An Emergency Response Plan will 
govern how your business 
responds during a disaster.
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FEMA offers guidance for 
defining what is expected of your 
emergency response team during 

an emergency and identifying 
regulations covered by your plan. 

Access their guide here.
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Extensions are often 
available for payroll 

reports and/or deposit 
payroll taxes.
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Find what assistance is 
being offered by the 

Employment Development 
Department (EDD) at their 

disaster page here.
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Discussing insurance 
options will help you 

decide what coverage will 
be adequate for your 

business.
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Access this form from 
ready.gov to help structure 

the conversation.
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FEMA launched the 
National Business 

Emergency Operations 
Center to share information 

between private industry 
partners and public 

agencies before, during, 
and after disasters.Resiliency and 
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Learn more about the 
NBEOC through FEMA’s 

website here.
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Taking certain steps during 
an evacuation will help 

streamline the insurance 
claims process.
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by the California 
Department of 
Insurance here.
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Clearly defined 
evacuation plans and 

procedures will protect 
your employees and 
reduce stress in the 
event of a disaster.
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provided by the U.S. 
Department of Labor 

here.
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An Emergency Action 
Plan (EAP) guides 

employer and employee 
actions during workplace 

emergencies.
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Access OSHA’s 
resources for 

creating an EAP 
here.
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5 days before an extreme weather 
event and continuing through the 

incident itself and the recovery 
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Access the guide provided by the 
Insurance Institute for Business 

and Home Safety here.
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If your business is eligible for a 
physical damage loan through 

SBA, the amount can be increased 
by up to 20% to make upgrades 

that mitigate against future 
disasters.
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Find more about 
mitigation 
assistance 

provided by the 
SBA here.
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Economic Injury Disaster Loans 
(EIDL) are provided to businesses 

in disaster areas that suffered 
economic injuries.
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Find more about 
EIDL loans 

provided by the 
SBA here.
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Businesses that suffered physical 
damage may be eligible for low-
interest loans through the Small 

Business Administration.
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Find more about 
physical damage 

loans provided by 
the SBA here.
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The Disaster Relief Loan 
Guarantee Program was created 
to increase access to capital for 
small businesses that suffered a 

loss due to a disaster.
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Find more about 
the program 
through the 

California 
Infrastructure and 

Economic 
Development Bank 

here.
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Several loan programs were 
established during COVID-19 to 

help keep small businesses afloat.
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Find more about state loan 
programs for small 

businesses through the 
Governor’s Office of the 
Small Business Advocate.
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Local funding opportunities are 
often established by county and 

city agencies.
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Small Business Technical Assistance 
Centers can assist with identifying 
local programs available from your 
local city or county agencies. Find 

your local center through the 
Governor’s Office of the Small 

Business Advocate here.
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Small Business Technical 
Assistance Centers can help you 
identify financing opportunities 

and guide you through the 
application process.
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Find your local center through the 
Governor’s Office of the Small 

Business Advocate here.
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USDA offers a slate of programs to 
support economic and business 

development in rural areas.
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Explore USDA RD’s programs for 
businesses through their website 

here.
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Steady State refers to actions and 
programs that bolster the ability 

of businesses to withstand or 
avoid a shock.
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Responsive refers to actions or 
programs that assist businesses 
with responding and recovering 

from disasters. 
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USDA offers a slate of programs to 
support economic and business 

development in rural areas.
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Explore USDA RD’s programs for 
businesses through their website 

here.
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The Business Operations Center 
may be activated within the State 

Operations Center to identify 
potential private/non-profit sector 

resources that cannot be filled 
through existing state vendor lists 

or other authorized sources.
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Find more about the Business 
Operations Center on the Cal OES 

website here.
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Access the challenge here.
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