EXHIBIT 16-#1
9-1-1 CPE BASIC TURN-KEY STAND-ALONE SYSTEM COST WORKSHEET

Instructions: Bidder must follow 1through 7 when filling out this Cost Worksheet.

1) Bidder shall insert their Company name into the '‘Bidder's Name" field and Model name for the proposed system into the
*Manufactured of Model field.

2) For all Line Items., the Bidder shall provide pricing for one unit of measure for evaluation.
3) The elements included in the Basic CPE Turn-key Configurations are detailed within the ‘FB Section 6.5. Bidder shall insert the price

:or the 9- 1CPE Basic Turn-key System Configuration based on the defined number of positions per each Line Item# Fair
configurations over 20 positions during initial installation or adding additional positions after installation, with all the same requirements

4) The Equipment Unit Price shall indude all equipment consisting of, but not limited to, preconfiguredhardware, software, ancillary
materials, and one year warranty

5) The Implantation Urvt Price shall include the cost of staging, installation wiring, testing and training

6) Bidders are to provide a Monthly Maintenance rate for years 2 through 5 for each Lire stem# The Monthly Maintenance begins,
following acceptance of the implementation and after the one year warranty is complete Monthly Maintenance shallinclude any

updates (hot fix/patches) to hardware and software, and local . site serves required to keep the Line Item # fully operationalwhich
may include parts as needed to replace obsolete technology.

7) Bidder shall provide Additional Monthly Maintenance rate for Years 6 and 7,1 needed by the PSAP or State.

Bidder's Name Vesta Solutions, Inc.

ManufacturedModel- ~ Vesta Solutions, Inc.  VESTA 9+1+1 (Solution for the CPE)

@ ®) © @) ©) ® @ M o O
Basic
Unit Turn-key Monthly TOTAL Monthly TOTAL
Line Turn-key System with defined of System Maint 5 Year Monthly Maint Year6 &7
Item Number of intelligent Measure  equipment  Implemtentation Rate Turn-key System Maint Rate Rate Maintenance
# Workstations (Positions) Each Line Price Unli Price Yea 2-5 c'(d+e+(f'48)] Year6 Year 7 (h'12)+(i'12)
1 Turn-key System - 2 Positions 1 $78026.80 $28,250.00 $791.65 $144,278.00 $836 .17 $836.17 $20.066.00
2 Turn-key System - 3 Positions 1 $90.209.80 $35,175.00 $1,138.23 $180,020.00 $1,212.92 $1,212.92 $29,110.0
3 Turn-key System - 4 Positions 1 $102.743.30 $42,200.00 $1,484.62 $216,205,00 $1,589.67 $1.589.67 $38,152.00
4 Turn-key System - 5 Positions 1 $114,571.80 $49,225.00 $1,831.40 $251.704.00 $1,966.42 $1966.42 $47,194.00
5 Turn-key System - 6 Positions 1 $128031.90 $45,150.00 $2,177.98 $277,725.00 $2,343.17 32,343.17 556,236X0
6 Turn-Key System - 7 Positions 1 $140.212.80 $51,175.00 $2,524.57 $312,567.00 $2,719.92 $2,719.92 $65.276.00
7 Tum-key System - 8 Positions 1 $153,438.80 $57,500.00 $2,871.15 $348,764.00 $3,096.67 $3,09%.67 $74.320.00
8 Turn-key System - 9 Positions 1 $165,619.30 $64,025.00 $3,217.73 $384,096.00 $3,473.42 $3.47342 $83,362.00
9 Turn-key System - 10 Positons 1 $186.149.80 $70,850.00 $3,564.32 $428,087.00 $3,850.07 53.860.17 $92,404.00
10 Turn-key System - 11 Positions 1 $198,733.80 $65,475.00 $3,910.50 $451,932.00 $4,226.92 $4,226.92 $101,446.00
11 Turn-key System -12 Positions 1 $211,606.80 $70,100.00 $4,257.48 $466.066.0 $4,603.67 $4,603.67 $110,488.00
12 Turn-key System - 13 Positions 1 5223,737.30 $74,825.00 $4,604.07 $519,608.00 $4,980.42 54,980.42 $119,530.00
13 Turn-key System -.14 Positions 1 $237,247.80 $79,650.00  $4 ,950.65 $554,529.00 $5,357.17 $5,357.17 $123,572.00
14 Turn-key System - 15 Positions 1 $249,428.30 $84,575.00  $5,297.23 $683,271.00 $5,733.92 $5,733.92 $137,614.00
15 Turn-key System - 16 Positions 1 $261,812.80 $ 39,600.00 $5,643.82 $622,316.00 $6,150.67 $6,110.67 $146,656.00
16 Turn-key System - 17 positions 1 $274,685.80 $94,725.00  $5,990.40 $656,950.00 $6,867.42 56.487.42 $155,698.00
17 Turn-key System - 18 Positions 1 $286,866.30 $99,950.00 $5,336.93 $690 992.00 $6,864.17 $6,864.17 $164,740.00
16 Turn-key System - 19 Positions 1 $300,326.30 $105,275.00 $6,683.57 $726,413.00 $ ,24092 $ ,240.92 $173,762.00
19 Turn-key System - 20 Positions 1 $315,532.40 $110,70000 $7,063.03 $765,258.00 $7,617.67 $7,617.67 $182,824.00
At the time of installation, the
costof an additional IWS
‘é‘):s'i“copu"rs_'kiscs“y‘;"‘:mf%’\,:r $14,750.00 $6,00000  $325.00 $35000  $350.00
20 positions Including al
20 connectivity within the PSAP. 1 $36,360.00 $3,400.00

After installation, the cost of
an additonal IWS per Section
6 for a Basic Turn-key system,
including all hardware, 414,750.00 $6,000.00 $325.00 $350.00 $350.00
software. training, cabling, and
anyadditional materials
necessary tor install.
21 1 $36,350.00 $8,400.00

SUBTOTAL $8,678,481.00 SUBTOTAL:  $1,944,274.00

TAB #1: GRAND TOTAL ofTURN-KEY CPE WITH 5YR MAINT - 2YR MAINT: $10,622,755.00



EXHIBIT 16 - #2
9-1-1CPE SYSTEM ITEMIZED COST WORKSHEET

Instructions Bidders must follow fLthrough

1) Bidder shall insert their Company name into the ‘Bidder’s Name" field

tenfilling out this Cost Worksheet.

2) For all Line Items, the Bidder shall provide pricing (or one unit of measure for evaluation

3) These itemized items may he applied for Turn-Key or Host-Remote Systems Bidders are to provide their price for the equipment with features and
functionality described for each line item The Equipment Unit Price shall included all equipment, software and one year warranty

4) The Equipment Unit Pnce- shall include all equipment consisting of. but not limited to. preconfigured hard-ware, software, ancillary materials. and one year

warranty

5) The Imple tation Unit Price shall include the cost of staging installation, wiring, testing and training

6} Bidden are to provide a Monthly Maintenance rate for years 2 through 5 for each line Item # The Monthly Maintenance begins following acceptance of te
implementation and after the one year warranty is complete Monthly Maintenance snail include any updates (hot fix/patches) to hardware and software, and
bcal PSAP site service required to keep the Line Item # fully operational which may include parts as needed to replace obsolete technology,

7) Bidder snail provide Additional Monthly Maintenance rate for Years 6 and 7 if needed by the PSAP or State

Bidder's Name Vesta Solutions, Inc.

() (b.) (c) (d.) (e.)
Unit
Line of
Ham Measure Equpment Implementation
# Itemized Description Each Unit Price  Unit Price
Laser jet printer. (LAN Network ready)
1 capable of printing 15 pages per minute. 1 $64700 S0.00
2 . . .
19" computer monitor to work with IWS 1 $193.00 50.00
3 22' computer monitor to work with IWS 1 $209.00 $0.00
%+ 24' computer monitor to work with IWS 1 $338.00
$0.00
Legacy Network interface card with a
minimum of 4 ports to accommodate
" ) 1 339.00
5 Centralized Automatic Message 8
Accounting (CAMA) or 10-Digit. $0.00
6 IP interface gateway/appliance 1 $611.00 $168.00
7 Chassis to njoun.t interface line ca.rds 1 $1,938.00
with &S required interconnect cabling $0.00
Uninterrupted F’ower Supply (UPS) tor 1 $1,349.00
backroom equipment $0.00
9 Uninterrupted Power Supply (UPS) for an 1 5525.00
Iws $0.00

TAB #2: GRAND TOTAL of ITEMIZED ITEMS WITH 5YR MAINT *2YR -MAINT:

(f)
Monthly
Maint
Rate Years
2-5
$0.00
S0.00

$0.00

$0.00

$0.00
$15.98

$32.88

$0.00

S0.00
SUBTOTAL:

)
Total 5 Year
Itemized
c{d+e+(f*48)]
$647.00

$153.00
$209.00

$388.00

$339.00

$1,544.20
$3,516.40

$1,349.00

$525.00

$8,710.60

(h)
Monthly

Maint. Rate
Year 6

S0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$164 42

S0.00

(D
Monthly TOTAL
Maint. Year8&7
Rate Year Maintenance
7 (h*12)+(i*12)
.00
$0.00 %0
$0.00 5000
$0.00 $0.00
$0.00
$0 00
S0.00
$0.00
$0.00 $0.00
$164.42
$3,946.00
$0.00 $0.00
S0.00 S0.00
SUBTOTAL: $3,946.00
$12,655.60



EXHIBIT 16 #3

9-1-1 CPE HOST-REMOTE SYSTEM COST WORKSHEET

Instructions; Bidder must follow | through 7 when filling out this Cost Worksheet.

1) Bidder shall insert then Company name into the 'Bidder's Name"

ield and Model name for the proposed system into the "Manufut u
2) For all Line Items, the Bidder shall provide pricing for one unit or measure for evaluation

rer/Model” field

3) The requirements for the 911 CPE Host Remote Systems are detailed within Ihe I-H Sections 6 6
Line Item# and conflguatutionsi with the defined number of positions per each Line Item #
adding additional positions after installation, with all the same mimets as above

68 Hidder shall insert the price for the individual host
For configurations over 20 positions during initial installation and

4) The Equipment Unli Price shall include all equipment consisting of but not limited in. preconfigured Hardware software ancillary materials and one year

6) The Implentation Unit Price shall include the cost of staging. Installation, Wiring. testing and training

6) Bidders are to provide a Monthly Maintenance rate for years 2 through 5 for each Line Item #
the implementation and after the one year warranty Is complete

and local PSAP site service required In keep the Ine Item H fully operational which may include parts as needed to replace obsolele technology

7) Bidder shall provide Additional Monthly Maintenance rate for Years 6 and 7 ifneeded by the PSAP or State

Bidder's Name

Vesta Solutlons, Inc.

I AB #3: GRAND TOTAL of HOSTREMOTE INCLUDING SYR MAIN T « 2YR MAIN T:

The Monthly Maintenance begins following acceptance of
Monthly Maintenance shall include any updates (hot fix/pathces) to hardware and software,

ManafacturerModel Vesta Solutions, Inc. VESTA 2-1-1 (Solution for the CPE)
(a) (b ) () (d) ) (f) (g.) (h) (i) i)
TOTAL 5
Unit Monthly  Year Most  Monthly Monthly  TOTAL Year
Line of Maint System Maint Maint
Equipment  Implementation Rule R utu Ralu  Year Maintenance
# Configuration Title Each Unit Price U nit Price Years 2-5  c*[d'e’(1-48)] Year 6 (h*12). (1*12)
The first Most of a Most-Ramela System,
i including all backroom equipment 3D
described in Sections 6 6 - 6 6 $36,911.40 $10,820.00 $44 95 $49,689 10 $13 47 $8 42 $207 00
Tne second or additional Host of a Host-
System, including all backroom
2 eguipmentas described in Section6.6 - 58 1 $36 91 140 $4 000 00 $44.95 $-43 863 10 312 $3 12 $202.00
Remote PSAP with 1pii-ulum including as
3 connectivity willness tbir PSAP t $31.59 140 $14.125 00 $432.95 $66,498.00 $442.58 $442.58 $10,622 00
Remote PSAP with 2 positions including all
4 connectivity within the PSAP t $44.759.40 $20,250 00 $779 93 $102,427 00 $819 33 $819 33 $15,684.00
5
Remote PSAP with 3 positions including all
connectivity within the PSAP $57,927.40 $26,375.00  $1,126.12 $138,3 50 $1,96.00  $1,196 08 $28,708D
6
Remote PSAP with 4 position including all
connectivity within the PSAP 1 $71095 40 B $1,472.00 $174, 7 ® $ 67783 Sl 672.83 $37,748.00
PSAP with § including all
7 connectivity within the PSAP $85,542.40 $40,126.00  $1,819.28 ) $1,349. 00  $1,949.18 $46,790.00
Remote PSAP with 6 positions including
8 connectivity within the PSAP 1 $92,788.40 $38,550.00  $2,165, 87 $231 300.00  $7 326 33  $2 .176 33 $55 837 00
Remote PSAP with 7 positions including all
9  connectivity within the PSAP 1 51C14.969 40 $40.575 00  $2,512 45 52¢A 142 00  $3.703 04  $? 703 08 $64.874 00
Remote PSAP with 8 positions including all
10 connectivity within the PSAP $116,195.40 $16,000.00 $7,859.03 $301.420 00  $3,079 83  $3 079 03 573.9 tG DO
Remote PSAP with 9 positions including N
11 connectivity within tne PSa S130 376 -10 $51,320 00  S3 205 02 $335.571 OGi  $3.15b.58  $3 450 56 $02 950 00
Remote PSAP with 10p o s itio n s W
12 connectivity within the PSAP 1 $14-3.536 40 $57 1SO 00 $3.652 20 $371,452 9Q  $3 333 33  $3.R33 33 $92.000 00
Remote PSAP with 1lpositionsincluding all
13 connectivity within the PSAP $1S6 317 40 $53.775 00  $3,WQ 70 $397 73400  $4,210 m3  $4.210 Ofl 5101042 0G
Remote PSAP with 12 positionsincluding all
14 connectivity within me P SAP $1b9,190 40 $ b.900 00  $124s 37 $429 86800  $1 586 83  $4 886 83 $110.004 00
Remote PSAP with 13 positions including all
Is connectivity within liic PSAP S181.371 40 $61 72500  $4 59195 $463.510.00  $4 963 S5  S4 963.58 $119.126 00
Remote PSAP 1 4  positions including al
15 connectivitywithirnthe PSAP t S 133 552.40 $66.550 DO 51 930 53 $ 197 152 00 $5.340.33 $5 34C 33 $120,160.00
Remote PSAP with15 positions including all
17 connectivitywithin the PSAP’ 1 $207.012 40 S$7 1.370 00 $5.205 12 $532,073,00 55.7 17 00 55.717 00 $137,210.00
Remote PSAP wilh 16 positions including all
18 connectivitywithin the PSAP | $219.193 40 $75.200.00  $5.631.70 $S64 71500  $6,093 33  $6,093.03 $146.252.00
Remote PSAP with 17 position including all
19 connectivitywithin the PSAP 1 $2J2.05b.40 $00,125 00  $5.978.20 $599.149 00  $6,4 70 $6.4/0 58 $ 155,294 00
Remote PSAP wilth 18 positions including all
20 connectivity within The. PSAP 1 $241.24/ 40 $84,960 00  $6,324 8/ $632.79 100 $ H4:33 56.84733 S 164,336 00
Remote PSAP with 19 positions including all
21 connnectivitywithin the PSAP $257,707 40 $09,775 GO $6,671 45 $667.7 12 00 $7.224 00 $7 224 08 $173,370 00
Remote PSAP with 30 positionsincluiding all
22 connectivitywilth the PSAP $259.988.40 $94,100.00  $7.018 03 $700,854 Q0 $7600.83  $7,600.03 $102.4 20 00
Atthe I'in e installtion, thecost to add an
additional position for .1 Remote .
configuration aver 20 positons in: Hoat
Remote system includng all connectivitywithin
23 the PSAP Priced as each 512.500.00 $4,500 UO $326 00 $32,600.00 $360 00 5160 00 $8,400 0C
A fter initial installation, the cost to add an
additional position to a Remote PSAP within a
Host-Remote system including alt hardware
software. training, cabling and any additional
24 materials neccessary bn s ta Il Priced as each 1 St1 750.00 $0.000 00 $325 00 530 360 00- 3350 00 $350.00 $Q.-400.00
After inliai installation. the cost at an individual
Host to arid another: PSAP to an vasting Host
25 Remote system Priced as each $35 9ti 40 $108 20 00 $44.95 $49,889 10 $8 42 $8 42 $202 00
SUBTOTAL $7.057.840.29 SUBTOTAL $1.947.82b.00

$9.849.574.29



EXHIET 18 - 44
APPLICATIONS AND PERIPHERALS COST WORKSHERT

Instructions: Bldder must foltow 1 through 7 when fﬁﬁng aut this Coat Workehaat,

b3 BTTET SRl Thaart thawr COTAREanY rame THE ThE "ETHISTS Name. Aetd.,

3 For ol Line o, the Bidaar shall previde priomg 1or one Uni of mensurs 1or evatanan,

3 Bideera ara 1o provide T1eir price Tor the aquipmant with featurss ang funclonaity descibed Tor Gach (ne e par 1
applicable 1o the Telscommunication call taking operations.,

“Eection 6.0 wihich are

4} The Equipmeant Unlt Price shai TheTade al equipment consisting of, bui not limited o, preconfigured hardware, software, anclilary malerials, and
one yaar wartanly,

&) The Implantation Unit Prace abel] ischuds the £ost Of staging, nstallation, wirtng, testing and tralnisg).

BT BIdders are 1O provids & Monthiy MaInerance rads 1o years o

Tough B Tor gach LIne Tem % The Monthly Mantenance baging, 1ollowing
acceptance OF he bnplemeantation and after Be ore year warranty s complate. Monthly Madntenance shall inolude any updates {hot ivgetches) (o
hardware and solbwvars, and looal PSAR sile service required to keap the Live ltam # fully operational witich may include parls as needed o replace
ahaotate technology.

7Y BGaar shall provide AGdiGenal Momiily MEensnce rae or Yoars § and 7, I reeaed by e PSAD ar Slats,

Bidder's Mamae; Vesta Solutions, Inc.

Geographlcal (nformallon System {

] )
aft renquingd parvar fardvarre and
Bofowars, incuding 3 joense 98
ek, By thie PRAP backroam or
Hont isedtion.

$18.776.00

SF. 234,00

H0.00

F1R.000 .06

$0.00

50,00

50,00

Orageaphical lnfarmadion Systam (IS5

por IWG
inchusfing ull roaguired harcdwnre,
weftwars, ehuding n Ssonse se
nesded, ralning, cabling and any
anldditiona teateviady for nutall,

§5.739.687

B0

B30

2783647

339.00

#6900

igita) Vaixe Loguing Rosaedar €31, M)
wWREE drbm e Of 12 analoeg Vo
channels inciuding all raquired
harchears. seflware, ineluding o Posnse
ag fegiedd. Famning, Sabing avd any
aelelitlonal materlals for Fustall.

$20.132.00

H28.000.00

257230

$86,841.40

$617.50

FOI5.70

$1.e58.00

$18.028.40

Oighatl Volse Logging Recordss (DVLR)
with minimum of 32 anelog Vel
chamrly nctuding @il ragutrogd
tvrchware, softeary, ushueding a livense
. neadion. tralning, cabiling and any
acklitional matacialy for nstall,

$84 204 .60

BN IBE.00

31,1400

$136 304 40

$1.227 .20

B1,263.50

$28,880.80

Dalptltant Vastoo Logaing Rovordor (DVLE)
with inmnumn of 84 analng/VolF
chansets inctueking aif redquatnag
hardwars, seftvare, neluding o fteanas
2% reeded. alvdng, sadbling and sy
DERIHONA TRaTIalS [T ngtoi.

$79,599.00

31, ¥AL00]

F2,058.20

JI0,F25.60

FRIB15.0

P2 EH 80

$53,080.40

Digital Voloe Logyging Pleoorder (DVLRY
Wikt Frisdmuen of 88 analow Vol
ehanneks nclding o8l reguiced
trarchaarg, sofovare, inckellng o Hoonse
as nasdsd, training, sabling and any
afelitingal materinls for inatall

$103. 730,00

$69.250.00

$2,638.00

H304,034 00

H3. 161 80

By 2 B0

%rd017.20

e

Txtsenal Tive Houross per Seotion § 9.3

H8,088.00

H0.00

§0.00

BE.080.00

B0.00

$0.00

$oog

i e Gl Stals Sysiem per
Byntion §.9.4

54,2368 .00

F0.00/

$43.68

$6. 464 .80

Fon.80

365,50

R1.872.00

Reat-Tina Call Status Diaplay per
Fuotion 8.0.5

R2B31 00

B200.08

F0.00

33,231.00

G0.00

$0.00

B0.00

Intograted BAE Toxt Funstien
Activation fo the PSAR ar Host

At s tegep s deaining.

£0.00

$6 . GRE. 00

50,08

366528 00

50,00

.00

B0.00

Integrated SHEE Text Function par IWE
witlt sebup and taining,

50.00

3900

s0.00

$0.00

F00

$0.00

5000

T Router wilh Faewsl Ta 19 calte of
TGE senneation,

$825 00

$0.00

E AR A

00040

$0.00

$0.00

$0.00

it b il par o 8.9.7 .

3434.00

BO.00

so.an

B3y ooy

50,60

$0.00

HO.00

12 Bhone Sat per Seslion 5.9.8

5%, 125,00

$300.00

$0.97

33,803.40

$12.83

$12.83

530800

Autamatio Calf Disifibutlon (ACEY Site
Antivation funotitswabity imohuding an
recuinad server havdwars and software,
inctading u llanse ag sooded. n the
PEAR sy or Howy | P

OO0

30.04

3000

3000

B0

HOO0

BOO0

Automatie Gall Dsblivution (ACDY
funchonalty per IWESIAgentnciuding
it ragquired Barwars, solware,
inoheding o licarse oo noaded, Lraining.
cabling and any adiitfonal materials for
mstal,

R4 52

£0 DY

B2 12

r051 R

S2g 58

$98.58

3710.00

Ly ag) 1 1 By (AS)
fLired ity incluching st il
server hardware sod salbaans,
snoiucng o Hoesness as necdad, 0 the
PIAP backrogrm or Host Josatlon.

B13.798.00

#3,780.00

$G.00

H17,498.00

30.00

$09.00

2000

18

Mnnmgm\mnt Iidanmation Systans (MIS)
all

fuar Y per Iws i

rovepaleee] hareivenre, softaare, Inrhm!ng
a livense as neadad, tralning, cabling
o any additional materials for inatafl.

$2,.00807

30.00

$0.87

$3.474.37

$12.83

®12.83

B308,00

SUBTOTALL

$810,808.08

AUBTOTAL:

$130.48¢.00

[TAB #4; GRAND TOTAL of APPLICATIONG AND PERIPHERALS WITH SYR MAINT + 2YR MAT:

$997,207,85|

99




o 1% @
1ARCS HARE % COvRY Wi esiEr Y

paws nane_VESta Solutions, Inc,

Yewt

L

LIRS TN

50 D

B g

100



	EXHIBIT 16 - #1
	9-1-1 CPE BASIC TURN-KEY STAND-ALONE SYSTEM COST WORKSHEET
	EXHIBIT 16 - #2
	9-1-1CPE SYSTEM ITEMIZED COST WORKSHEET
	EXHIBIT 16 #3
	9-1-1 CPE HOST-REMOTE SYSTEM COST WORKSHEET
	EXHIBIT 16 - #4
	APPLICATIONS AND PERIPHERALS COST WORKSHEET



