
EXHIBIT 16 - #1

9-1-1 CPE BASIC TURN-KEY STAND-ALONE SYSTEM COST WORKSHEET

Instructions: Bidder must follow 1 through 7 when filling out this Cost Worksheet.
1) Bidder shall insert their Company name into the 'Bidder's Name" field and Model name for the proposed system into the 
' Manufactured of Model  field.
2) For all Line Items., the Bidder shall provide pricing for one unit of measure for evaluation.

3) The elements included in the Basic CPE Turn-key Configurations are detailed within the ‘FB Section 6.5. Bidder shall insert the price 
:or the 9-1- 1 CPE Basic Turn-key System Configuration based on the defined number of positions per each Line Item # Fair 
configurations over 20 positions during initial installation or adding additional positions after installation, with all the same requirements

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
4) The Equipment Unit Price shall indude all equipment consisting of, but not limited to, preconfiguredhardware, software, ancillary 
materials, and one year warranty
5) The Implantation Urvt Price shall include the cost of staging, installation wiring, testing and training
6) Bidders are to provide a Monthly Maintenance rate for years 2 through 5 for each Line  stem # The Monthly Maintenance begins, 
following acceptance of the implementation and after the one year warranty is complete Monthly Maintenance shal l include any 
updates (hot fix/patches) to hardware and software, and local . site serves required to keep the Line Item # fully operationalwhich 
may include parts as needed to replace obsolete technology.
7) Bidder shall provide Additional Monthly Maintenance rate for Years 6 and 7,1 needed by the PSAP or State.

Bidder's Name Vesta Solutions, Inc.____________________________________________________

ManufacturedModel- Vesta Solutions, Inc. VESTA 9+1+1 (Solution for the CPE)

(a.)   (b.) (c.) (d.) (e.) (f.) (g.) (h.) (i.) (j.)

Line
Item

#

Turn-key System with defined 
Number o f intelligent 

Workstations (Positions)

Unit
of

Measure
Each

Basic
Turn-key
System

equipment
Line Price

Implemtentation 
Unli Price

Monthly 
Maint 
Rate

Years  2-5

TOTAL 
5 Year

Turn-key System
c’ (d+e+(f '4 8)]

Monthly 
Maint Rate 

Y ear6

Monthly 
Maint 
Rate 

Year 7

TOTAL
Year 6 & 7 

Maintenance 
(h'12)+(i'12)

1 Turn-key System - 2 Positions 1 $78.026.80 $28,250.00 $791.65 $ 144,278.00 $836 .17 $8 36.17 $20.066.00
2 Turn-key System - 3 Positions 1 $90.209.80 $35,175.00 $1,138.23 $ 180,020.CO $ 1,212.92 $ 1,212.92 $29,110.00
3 Turn-key System - 4 Positions 1 $102.743.30 $42,200.00 $1,484.62 $216,2015,00 $ 1,589.67 $ 1.589.67 $3 8,152.00
4 Turn-key System - 5 Positions 1 $114,571.80 $49,225.00 $1,831.40 $251.704.0O $ 1,966.42 $ 1,966.42 $47,194.00
5 Turn-key System - 6 Positions 1 $ I28,031.90 $45,150.00 $2,177.98 $277,725.00 $2,343.17 32,343.17 556,236X0

6 Turn-Key System - 7 Positions 1 $ 140.212.80 $51,175.00 $2,524.57 $312,567.00 $2,719.92 $2,719.92 $65.276.00
7 T urn-key System - 8 Positions 1 $ 153,438 .80 $57,500 .00 $2,87 1.15 $ 348,764.00 $3,096 .67 $3,096.67 $74.320.00
8 T urn-key System - 9 Positions 1 $ 165,619.30 $64,025.00 $3,217.73 $384,096.00 $3,473.42 $3.473.42 $83,362.00

9 Turn-key System - 10 Positions 1 $ 186.149.8\0 $70,850.00 $3,564. 32 $428,087.00 $3,850.07 53.860.17 $ 92,404.00
10 Turn-key System - 11 Positions 1 $198,733.80 $65,475.00 $3,910.50 $451,932.00 $4,226.92 $4,226.92 $101,446.00
11 Turn-key System -1 2  Positions 1 $211,606 .80 $70,100 .00 $4,257.48 $466.066.00 $4,603.67 $4,603.67 $ 110,488.00
12 Turn-key System - 13 Positions 1 5223,737.30 $74,825.00 $4,604.07 $519,608.00 $4,980.42 54,980.42 $ 119,530.00
13 Turn-key System -.14 Positions 1 $237,247.80 $79,650.00 $4 ,950.65 $554,529.00 $5,357.17 $5,357. 17 $ 123,572.00
14 Turn-key System - 15 Positions 1 $249,428.30 $84,575.00 $5,297.23 $683,271.00 $5,733.92 $5,733.92 $ 137,614.00
15 T urn-key System - 16 Positions 1 $261,812.80 $ 39,600.00 $5,643.82 $622,316.00 $6 ,150.67 $6,110.67 $ 146 ,656.00
16 Turn-key System - 17 positions 1 $274,685.80 $94,725.00 $5 ,990.40 $656,950.00 $6,867.42 56.487.42 $ 155,698.00
17 Turn-key System - 18 Positions 1 $286,866.30 $99,950.00 $6,336.93 $690 ,992.00 $6,864.17 $6,864. 17 $ 164,740.00
16 Turn-key System - 19 Positions 1 $300,326.30 $ 105,275.00 $6,683.57 $726,413.00 $ ,240.92 $ ,240.92 $ 173,762.00
19 Turn-key System - 20 Positions 1 $315,532.40 $110,700.00 $7,063.03 $765,258.00 $7,617.67 $7,617.67 $182,824.00

20

At the time of installation, the 
cost of an additional IWS 
position per Section 6 for a 
Basic T urn-key system over 
2 0 positions Including a ll 
connectivity within the PSAP. 1

$ 14,750.00 $6,000.00 $325.00

$36,360.00

$350.00 $350.00

$3,400.00

21

After installation, the cost of 
an additonal IVVS per Section 
6 for a Basic Turn-key system, 
including all hardware, 
software. training, cabling, and 
any additional materials 
necessary tor install.

1

4 14,750.00 $6,000.00 $325.00

$36,350.00

$350.0O $350.00

$8,400.00
SUBTOTAL $8,678,481.00 SUBTOTAL: $1,944,274.00

TAB #1: GRAND TOTAL o fTURN-KEY CPE WITH 5YR MAINT -  2YR MAIN T : $10,622,755.00

96



EXHIBIT 16 - #2
9-1-1CPE SYSTEM ITEMIZED COST WORKSHEET

Instructions Bidders must fol low 11through when filling out this Cost Worksheet.
1) Bidder shall insert their Company name into the “Bidder’s Name' field

2) For all Line Items, the Bidder shall provide pricing (or one unit of measure for evaluation

3) These itemized items may he applied for Turn-Key or Host-Remote Systems Bidders are to provide their price for the equipment with features and
functionality described for each line item The Equipment Unit Price shall included all equipment, software and one year warranty

4) The Equipment Unit Pnce- shall include all equipment consisting of. but not limited to. preconfigured hard-ware, software, ancillary materials. and one year
warranty

5) The Impl e tation Unit Price shall include the cost of staging installation, wiring, testing and training

6} Bidd e n  are to provide a Monthly Maintenance rate for years 2 through 5 for each lin e Item # The Monthly Maintenance begins following acceptance of the 
implementation and after the one year warranty is complete Monthly Maintenance snail include any updates (hot fix/patches) to hardware and software, and 
local PSAP site service required to keep the Line Item # fully operational which may include parts as needed to replace obsolete technology,

7) Bidder snail provide Additional Monthly Maintenance rate for Years 6 and 7 if needed by the PSAP or State

Bidder’s Name Vesta Solutions, Inc.

(a.) (b.) ( c .) (d.) (e.) (f.) \\9g.) (h .) ( i.)

Line
Ham

# Itemized Description

Unit
of

Measure
Each

Equipment 
Unit Price

Implementation 
Unit Price

Monthly 
Maint 

Rate Years 
2 -5

Total 5 Year 
Itemized 

c*[d+e+(f*48)]

Monthly 
Maint. Rate  

Year 6

Monthly
Maint.

Rate Year
7

TOTAL
Year 8 & 7

 Maintenance
(h*12)+(i*12)

1
Laser jet printer. (LAN Network ready) 
capable of printing 15 pages per minute. 1 $647 00

S0.00
$647.00

$0.00 S0.00

$153.00SO.00 $0.00

$209.00$0.00 $0.00

$388.00
$0.00 $0.00

$0.00
$0.00

2 19" computer monitor to work with IWS 1 $193.00 SO.00 $0.00 50 00

3 22' computer monitor to work with IWS 1 $209.00 $0.00 $0.00 $0.00

* 24' computer monitor to work with IWS 1 $338.00
$0.00 $0 00

$0.00

5

Legacy Network interface card with a 
minimum of 4 ports to accommodate 
Centralized Automatic Message 
Accounting (CAMA) or lO-Digit.

1 $339.00

$0.00 $0.00

$339.00

$0.00 $0.00

SO.OO

6 IP interface gateway/appliance 1 $611.00 $168.00 $15.98 $1,544.20 $0.00 $0.00 $0.00

7
Chassis to mount interface line cards 
with aS required interconnect cabling

1 $1,938.00
$0.00

$32.88 $3,516.40 $164 42 $164.42
S3,946.00

8 Uninterrupted Power Supply (UPS) tor 1
backroom equipment

$1,349.00
$0.00 $0.00

$1,349.00
SO.OO $0.00 $0.00

9
Uninterrupted Power Supply (UPS) for an 
IWS

1 5525.00
$0.00 SO.OO

$525.00
so.oo so.oo SO.OO

SUBTOTAL: $8,710.60 SUBTOTAL: $3,946.00

TAB #2: GRAND TO TA L of ITEMIZED ITEMS WITH 5YR MAlNT * 2YR -MAIN T: $12,655.60

9 7



E X H I B IT  1 6  # 3

9 -1 -1  C P E  H O S T - R E M O T E  S Y S T E M  C O S T  W O R K S H E E T

I n s t r u c t i o n s ;  B i d d e r  m u s t  f o l l o w  I t h r o u g h  7  w h e n  f i l l in g  o u t  t h i s  C o s t  W o r k s h e e t .

I )  B id d e r  s h a ll in s e rt  th e n  C o m p a n y  n a m e  in to  th e  'B i d d e r 's  N a m e "  fie ld  a n d  M o d e l  n a m e  for th e  p r o p o s e d  s y s t e m  in to  th e  " M a n u fuct u re r/ M o d e l“ fie ld  

2 )  F o r  a ll L in e  Ite m s , the B id d e r  s h a ll  p r o v id e  p ric in g  fo r o n e  unit o r  m e a s u r e  fo r  e v a lu a tio n

3 )  T h e  r e q u ir e m e n t s  fo r th e  9 1 1  C P E  H o s t  R e m o t e  S y s t e m s  a r e  d e t a ile d  w ith in  Ihe II-H  S e c t io n s  6  6  6  8  H id d e r  s h a ll  in s e rt  th e  p ric e  fo r th e  in d iv id u a l h o s t  
L in e  I t e m #  a n d  c o n f lg u a tu tio n s i w ith  th e  d e f in e d  n u m b e r  o f p o s itio n s  p e r e a c h  L in e  I te m  #  For c o n f ig u ra t io n s  o v e r  2 0  positio n s d u rin g  initial in s ta lla t io n  a n d  
a d d in g  a d d itio n a l p o s itio n s  after in s ta lla t io n , with all th e  s a m e  requirements  as a b o v e

4 ) T h e  E q u ip m e n t  U n li  P r ic e  s h a ll  in c lu d e  all e q u ip m e n t  c o n s is t in g   o f bu t n o t l im ite d  in .  p re c o n f ig u r e d  H a r d w a r e  s o ft w a r e  a n c illa ry  m a te r ia ls  a n d  o n e  y e a r  

6 )  T h e  Im p le n t a t io n  U n it  P r ic e  s h a ll  in c lu d e  th e  c o s t  o f s ta g in g . In s ta lla tio n , W irin g . te s t in g  a n d  tra in in g

6 ) B id d e r s  a r e  to p r o v id e  a  M o n th ly  M a in t e n a n c e  ra te  for y e a r s  2  t h r o u g h  5  for e a c h  L in e  Ite m  #  T h e  M o n t h ly  M a in t e n a n c e  b e g in s  fo llo w in g  a c c e p t a n c e  o f 
the im p le m e n t a tio n  a n d  a fte r th e  o n e  y e a r  w a r r a n t y  Is  c o m p le t e  M o n thly  M a in t e n a n c e  sh all in c lu d e  a n y  u p d a t e s  (h o t fix/ p a th c e s ) to  h a r d w a r e  a n d  s o ftw a r e , 
a n d  lo c a l P S A P  s ite  s e r v ic e  r e q u ir e d  In  k e e p  th e   Lin e  Ite m  H fu lly  o p e ra t io n a l w h ic h  m a y  in c lu d e  p a rt s  a s  n e e d e d  to  r e p la c e  o b s o le le  te c h n o lo g y

7) B idder shall pro vide  Additional M o nthly  M aintenance rate for Y e a rs  6 an d 7 if n e ed e d  by the P S A P  o r S tate

B id d e r ' s N a m e  V e s t a  S o l u t l o n s , I n c ._____________________________________________________________

ManafacturerModel Vesta Solutions, Inc. VESTA 2-1-1 (Solution for the CPE)

(a . )  ( b . ) ____________________  .( .c.. ) ( d .) (e.) ( f . ) ( g . ) (h . ) ( i . ) ________ (j.)

L in e

# C o n fig u ra tio n  Title

Unit
o f

E a c h
E q u ip m e n t
U n it  P rice

Im p le m e n ta tio n  
U nit Price

M o n thly
M aint
R u le

Y e a r s  2 - 5

T O T A L  5 
Y e a r  M o s t

 S y s te m

c*[d 'e ' ( 1 - 4 8 ) ]

M o n thly
M a in t
R utu 

Y e a r  6

M o n th ly
M a in t

R a lu  Y e a r 
7

T O T A L  Y e a r 
6  & 7

M a in te n a n c e  
( h * 1 2 ). (1* l2 )

1

T h e  first Mo st o f a  Mo s t- R a m e la  S y s te m , 
in c lu d in g  all ba c k ro o m  e q u ip m e n t 3 D 
d e s c rib e d  in S e c tio n s  6  6  - 6  6 $36,911.40 $ 10,.8 2 0 . 0 0 $ 4 4  9 5 $ 4 9 ,6 8 9  lO $13 47 $8 42 $ 2 0 7 00

2

Tne se c o n d  o r  a dditio nal Hos t  of a H o s t-
 S y s t e m , in clu ding  all b a c k ro o m  

e g u ip m e n t a s  d e sc rib e d  in  S e ction  6 .6  -  5  8 1 $ 3 6  91 1 40 $4  0 0 0  00 $ 4 4 .9 5 $-43 8 6 3  10 S<3 -12 $ 3 -12 $ 20 2 .0 0

3

4

R e m o te  P S A P  with 1 p ii-u lu m  inc lu d in g  as 
conn e ctivity  willness tbir P S A P t $ 31.59 1 40 S 1 4 .I 2 5  00 $ 4 3 2 .9 5 $ 6 6 ,4 9 8 .0 0 $44 2.5 8 $44 2.5 8 $ 1 0 ,6 2 2 00
R e m o te  P S A P  w ith 2 positions in c lu d in g  all 
c on ne ctivity  w ith in  the P S A P t $44 . 7 5 9 .4 0 $ 2 0 ,2 5 0  OO $ 7 79  9 3 $ 102,4 2 7  00 $ 8 19 33 $8 19 33 $  15 ,6 8 4 .00

     5
R e m o te  P S A P  with 3 p os itio n s  in c lu d in g  all 
connectivity w ith in  the P S A P 1 $ 5 7 ,9 2 7.40 $ 26 , 375.0 0 $ 1 ,.1 2 6 . 12 $13 8 ,3 56.00 $ 1, 19 6 . 00 $ 1 ,1 9 6  0 8 $ 2 8 , 705.00 

    6
R e m o te  P S A P  w ith 4 p o s i t i o n  in c lu d in g  all
con n e c tivity  within the P S A P 1 $ 7 1 0 9 5  4 0 $33,000.000 $ 1 ,4 7 2 .0 0 $ 1 74, 7 S5.00 $  6 77 8 3 $1, 672 .8 3 $ 3 7 ,7 4 8 .0 0

7
P S A P  with $ in c lu d in g  all 

c on ne ctivity  w ith in  t h e  P S A P 1 $ 8 5 ,5 4 2 .4 0 $ 4 0 ,1 2 6 .0 0 $ 1 ,8 1 9 .2 8 $212,993.00 $1,349. 00 S 1,9 4 9 .1 8 $ 4 6 ,7 9 0 .0 0

8
R e m o te  P S A P  with 6  p o s i t i o n s  i n c lu d i n g  
connectivity w ithin  the P S A P 1 $ 9 2 ,7 88. 40 $ 38 ,5 5 0 .0 0 $2,165, 8? $ 231 3 0 0 .0 0 $ 7  3 2 6  33 $ 2 .176 33 $ 5 5  8 3 7  00

9
R e m o te  P S A P  w ith 7 positions inc lu d in g  all 
connectivity within the P S A P 1 5 IC 14.969 40 $ 4 0 .5 7 5  00 $ 2 ,5 1 2  45 5 2 « A  142 OO $ 3 .7 0 3  04 $ ? 703 0 8 $ 6 4 .8 7 4  OO

10
R e m o te  P S A P  w ith 8  positions inc lu d in g  all 
c on ne ctivity  w ith in  the P S A P $1 1 6 ,1 9 5 .40 $ 1 6 ,0 0 0 .0 0 $ 7 ,8 5 9 .0 3 $ 3 0 1 .4 2 9  OO $ 3 ,0 7 9  83 $ 3  0 7 9  03 5 7 3 .9  tG  DO

11
R e m o te  P S A P  with 9  p o s itio n s  in c lu d in g  
co n n e c tivity  w ith in  tne P S a P 1 S I 3 0  3 7 6  -10 S 5 1 ,3 2 0  00 S 3 2 0 5  02 $ 3 3 5 .5 7 1  OGi $ 3 .15 b .58 $ 3  4 5 0  56 $ 0 2  9 5 0  00

12
R e m o te  P S A P  with 10 p o s i t i o n s  lncluding all 
c on ne ctivity  w ith in  t h e  P S A P 1 $ I4 -3.S 3 6  40 $ 57 IS O  OO $ 3 .6 5 2  20 $ 3 7 1 ,4 S 2  9Q $3 3 3 3  33 $ 3.R33 33 $ 9 2 .0 0 0  OO

13
R e m o te  P S A P  w ith 1 1 p o s it io n s in clu ding  a ll 
conne ctivity  w ith in  th e  P S A P 1 $ 1S6 3 17 40 $ 5 3 .7 7 5  OO $ 3,€WQ 70 $ 3 9 7  7.34 OO $ 4 ,2 1 0  n»3 $ 4 .? 1 0  Ofl 5 10 1 0 4 ?  OG

14
R e m o te  P S A P  with 12 p o s itio n sin clu d in g  a ll  
conne ctivity  w ith in  m e  P S A P $ l b 9 , 190 40 $ b .9 O 0  00 $-1 24 s» 37 $ 4 2 9  8 6 8  0 0 $1 5 8 6  8 3 $4 8 8 6  83 S 1 10.004 0 0

IS
R e m o te  P S A P  with 13 p o sitio ns in clu ding  all 
co n n e c tivity  w ithin  l iic  P S A P 1 S 1 8 I .3 7 I  40 $61 725 OO $4 5 9  1 95 $ 4 6 3 .S 10.00 $4 9 6 3  S5 S4 9 6 3 .5 8 $ 1 19.126 00

15
R e m o te  P S A P  1 4  p o sitio ns in clu ding  all 
c o n n e c t iv ity w ithirn th e  P S A P t S 133 5 5 2 .4 0 $ 6 6 .5 5 0  DO 5-1 9 3 0  53 $ 197 152 0 0 S 5 .3 4 0 .3 3 $ 5  34C 33 $ 1 2 0 ,1 6 0 .0 0

17
R e m o t e P S A P  w it h 1 5  positio ns in c lu d in g  all 
c o n n e c t iv ity w ith in  th e  P S A P ’ 1 $ 2 0 7 .0 1 2  40 S7 1.370 00 $ 5 .2 0 5  12 $ 5 3 2 ,0 7 3 ,0 0 5 5 .7  I 7 00 5 5 .7 1 7  0 0 $ 1 3 7 ,2 1 0 .0 0

18
R e m o te  P S A P  w ilh I 6  po sitio n s  in clu ding  all 
c o n n e c t iv ity w ithin  the P S A P l $ 2 1 9 .1 9 3  40 $ 7 5 .2 0 0 .0 0 S 5 .6 3 l .7 0 $ S64 7 15 00 $ 6 ,0 9 3  33 $ 6 ,0 9 3 .0 3 S 1 4 6 .2 5 2.0 0

19
R e m o te  P S A P  with 17 p o s ition  including all 
c o n n e c t iv ity w ithin th e  P S A P 1 $ 2 J2 .O 5 b .4 0 $ 0 0 ,1 2 5  OO $ 5 .9 7 8 .2 0 $ 5 9 9 .1 4 9  OO $6 ,4  70 $6 .4 / 0  58 $  155 ,2 9 4  OO

20
R e m o te  P S A P  wilth 18 p o sit io n s  inc lu d in g  all 
c o n n e c tivity  w ithin  The. P S A P 1 $ 2 4 J .2 4 /  40 $ 8 4 ,9 6 0  OO $ 6 ,3 2 4  8/ $ 6 3 2 .7 9  1 00 $ .H4 :  3 3 5 6 .8 4 7 3  3 S 16 4 ,3 3 6  OO

21
R e m o te  P S A P  w ith  I9  p o s itio n s  inc lu d in g  a ll 
con nn ectivityw ith in  th e  P S A P $ 2 5 7 ,7 0 7  40 $ 0 9 ,7 7 5  GO $ 6 ,671 45 $ 6 6 7 .7  12 00 $ 7 .2 2 4  00 $7 2 2 4  08 $ 1 7 3 ,3 7 0  00

22
R e m o te  P S A P  with 3 0  po sitio nsinclu id ing  a ll 
c o n n e c t iv it y w ilt h  th e P S A P

At the l i n e in s t a l l tion, t h e c o st to a d d  an  
additio nal p ositio n  for .1 R e m o te  .  
configu ra tion  a v er 2 0  p o s ito n s  i n : H o a t 
R e m o t e  s y s te m  in c lu d n g  a ll c o n n e c tiv ity w ith in 

1 $ 2 5 9 .9 8 8 .40 $ 9 4 ,1 0 0 .0 0 $ 7 .0 1 8  0 3 $ 7 0 0 ,8 54  QO $ 7 6 0 0 .8 3 $ 7 ,6 0 0 .0 3 S 1 0 2 .4  20 OO

23 the P S A P  P ric e d  a s  e a c h 5 1 2 .5 0 0 .0 0 $ 4 ,5 0 0  UO $ 3 2 6  00 $ 3 2 ,6 0 0 .0 0 $ 3 60 OO S J6 0  0 0 $ 8 ,4 0 0  0C

2 4

A fter initial installation, the  c ost to add an 
a dditio nal p o s itio n  to a R e m o te  P S A P  w ithin  a 
H o s t -R e m o te  sys te m  inclu ding  alt h a rd w a re  
so ftw a re . train in g ,  c a b lin g  a n d  a n y  a d d itional 
m aterials neccessary for l n s t a l l  P ric e d  a s  e a c h 1 St-1 7 5 0 .0 0 $ O.0 0 0  OO S 3 2 5  00 5 3 0  3 6 0  00- 3 3 5 0  00 $ 3 5 0 .0 0 $ Q.-4OO.O0

2 5

After inliai installation. the c ost at an individual 
H o st to a rid  a nother: P S A P  to a n  v a s t in g  H o s t 
R e m o te  sys te m  P ric e d  a s  e a c h $ 35 9 t i  40 $ 1 0 8 2 0  00 $4 4.9 5 $ 4 9 ,8 8 9  10

$7.0S7.84O.29
$8 42

S U B T O T A L :
$ 8 42 $2 0 2  00

S U B T O T A L $ 1.947.82b.00

I  A B  #3 : G R A N D  T O T A L  of H O S T  R E M O T E  I N C L U D IN G  S Y R  M A IN  T • 2YR  M A IN  T : $ 9 .8 4 9 . 5 74 .2 9

9 8



1) Bidder shall insert   theier Company name into the Bidder's Name field._________ 1

EXHIBIT 16 - #4
APPLICATIONS AND PERIPHERALS C O ST W O RK SH EET

Instructions: B ld d er  m ust follow I through 7 when filling out this C o st  W orksheet.______________________________________ 1)Bidders shall Insert 

2) For all Line Items, th e  B id d e r  sh a ll p ro v id e  p ric in g  fo r  o n e  u n it  o f m e a su re  fo r  e v a lu tio n .   

3) Bidders are to provide their price for the equipment with features and functionally  described for each line item per IFB Section 6.9 which are
applicable to the T elecommunication call taking operations.
4 ) Th e  Equipment Unit Price shell Include all equipment consisting of, taut not limited to. preconfigured hardware, software. ancillary materials. and' 
one year warranty. -
5 ) The I m p l e n t a t i o n  U n i t  P r i c e  s h a l l  I n c l u d e  t h e  c o s t  o f  s l a g i n g ,  i n s t a l l a t i o n ,  w i r i n g ,  t e a l i n g  a n d  t r a i n i n g .
6) Bidders are to provide a Monthly Maintenance rate for years 2 through 6 for each L i n e  Item #
acceptance of the Implementation and after the one year warranty is complete. Monthly Maintenance shall Include any updates (hot fix/patches) to 
hardware and software, and local P S A P  site service required to keep the Line Item # fully operational which may include parts as needed to replace 
obsolete technology.. 

7) Bidde rs  s h a ll  p ro v id e  M o n th ly  M a in te n a n c e  fo r  Y e a rs  6  a n d  7 , if  n e e d e d  b y  th e  P S A P  o r  S ta te . 

Bidder's Name: Vesta Solutions, Inc.

( a . ) _____________________ _____________ (d.) ( e . )  .....ACL. (i.)
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Year  6 & 7 
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1

G eo graphica l Information S yste m  (G IS ) 
M apping S ys te m  functionality including 
all required server hardw are and 
software. including a license as 
needed, in  the P S A P  b a c k r o o m  o r  
H o s t lo c a tio n . 1 $ 18,776.00 $ 1 ,224.00 $0.00 *■10.000.00 $0.00 $0.00 $0.00

2

G eo graphica l Information S yste m  (C I S )  
M ap p in g  S y s tem  functionality p e r  IW ® 
including all required hardw are, 
software. Including a license as 
need e d , training, cabling a n d  any 
additional m aterials fo r install. 1 $9 ,739.67 $0 .0 0 $43.68 $ 7.836.4 7 $69 .0 0 $69.00 $1,656.00

3

Digital V o ice  Lo ggin g  R e co rd er (O V L R ) 
with m inim um  of 12 analog/VoIP 
channels  including all required 
hardw are , software, including a license 
a s  needed, training. cabling a n d  any 
additional m aterials fo r install 1 $20 , 133.00 $ 26,900.00 $573.30 $85,641 40 9617.50 $035.70 $ 15,038.40

4

Digital V o ice  Lo gging R e co rd er (D V L R ) 
wilh m inim um  o f 32 analog/VoIP 
channels including all required 
hardw are , software, including a license 
as needed, training, cabling and any 
additional m aterials for install. $ 34.304.80 $29,1 6 5.0 0 $1,140.10 $138,304.40 £ 1 .2 2 7 .2 0 $ 1 . 203.60 $20,8 8 9.6 0

5

Digital V o ice  Lo ggin g  R e co rd er (D V L R ) 
with m inim um  o f 64 analog/VolP 
channels including all required 
hardw are , software, including a license 
as needed, training, cabling and any 
additional m aterials fo r install. 1 $79,3 9 9.0 0 $31.7 a 3.0 0 S2.0S3.2O $210,225.00 $ 2 ,215.20 $2,201.50 $ 53,060.40

6

Digital V o ice  Logging  R e co rd er (D V L R ) 
with m inim um  o f 98  nnalog/VolP 
channels Including all required 
hardw are , software, Including a license 
as needed, training, cabling and any 
additional m aterials for install. 1 $103 ,7 30 ,9 0 $ 6 9,2 8 0.0 0 $2,038.00 $304,034.90 $ 3 ,1 6 1 .5 0 $3.2.58.50 $ 77,017.20

7 E xternal T im e  S o u rc e  per S ection 8  8 .3 1 $8,000.00 so.oo $0.00 $ 8 ,0 8 9 .0 0 $0 .0 0 $0.00 $0.00

8
R e a l-T im e  Call S tatus S ys te m  p er 
S ection 6.6.4 1 $4,368.00 $0 .0 0 $ 4 3.©a $ 6 ,464.80 $ 6 5 .50 $05.50 $ 1,572.00

9 R e a l-T im e  C all S tatus D isplay per
S ection 6.0.8 1 $2,031.00 $600-00 $0.00 $ 3 ,231.00 $0.00 $0.00 $ 0.00

10

Integrated S M S  T e x t  Function 
Activation in  th e  P S A P  a r  H o s t 
lo c a tio n  with, s et-u p  and training. 1 $0.00 S6.S28.0O- SO.OO $©.628.00 50.00 £0.00 $0.00

11
Integrated S M S  T a x i Functio n p a r IW S  
with set-up  and training. 1 $ O.OO $ O.OO $ O.OO $0.00 $0.00 $0.00 $0.00

12
IP R o uter w ith Firewall for IP calls o r 
T C C  connection. 1 $823.00 $0 ,0 0 $ 11.80 $ 1 ,1 9 1 .4 0 $0 .0 0 $0.00 $0.00

13 C a ll-taker H e a d se t per Section 0.9 .7  1 $436.00 $0 .0 0 $0.00 $4 30.00 $0.00 $0.00 $0.00
14 IP P h o ne  S et p e r S ection 6.9 .8 1 $3,123,00 $200,00 $9.87 $3 .60 3 ,40 $ 1 2.63 $12.83 $303.00

15

Autom atic C a ll Distribution ( A C D )  S ite 
Activation functionality including all
required server hardw are and software, 
including a  license-aa need e d , In th e  
P S A P  b a c k r o o m  o r H o s t lo c a tio n . . 1 $0.00 $0 .0 0 $0.00 30.00 $0.00 $0.00 $0.00

16

A u tom atic Call Distribution ( A C O )  
functionality p e r  IW S /A g e n t including 
All required hardw are, software, 
including a  license as n eed e d , training, 
cabling and any additional m aterials for 
install. 1 $ 94 0  52 $0  00 $23 02 $ 2 .0 5 1 02 $ 29 58 $ 2 9.5 6 $710.00

17

M anagem ent information S ys te m  (M IS ) 
functionality including all required 
server h a rdw are  and software, 
inducting a license as needed, in the 
P S A P  b a c k ro o m  o r H o s t  lo c a tio n . 1 $13,7 9 6.0 0 $ 3 ,70 0 .00 SO.OO $17,4 0 8,0 0 SO.OO $0.00 $0.00

18

M an a ge m e n t information S yste m  (M IS ) 
functionality p e r  IW S  including all 
inquired  hardw are, software. Inducting 
a license as needed, training. cabling 
a nd a n y  additional materials for install. 1 $2,395.97 $0.00 $9.97 $ 3 ,474.37 $12.83 $1,2.63 $308,00

subtotal,) $810,808.05 S U B T O T A L : $180,430.00

Tab #1: GRAND TOTAL of APPLICATION  AND PERIPHERALS WITH 5YR MAINT+ 2YR MAINT:................. ........— -■■■■-■ - ■■■■• ■■■■ - - $997,207.65

9 9
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