
REGISTRATION NUMBER 
STATE OF CALIFORNIA 

STANDARD AGREEMENT 
STD 213 (REVISED 07/13) IPURCHASING AUTHORITY NUMBER AGREEMENT NUMBER 

4165-6 

1. This Agreement is entered into between the State Agency and the Contractor named below 
STATE AGENCY'S NAME 

California Governor's Office of Emergency Services (C..al OES) 
CONTRACTOR'S NAME 

AT&T Corp. 

2. ~:~e~:~fi~~is June 2, 2017 or upon California Department of Technology approval, whichever is the later, through January 16, 2020 

3. The maximum amount $3,531,828.72 
of this Agreement is: Three Million Five Hundred Thirty-One Thousand Eight Hundred Twenty-Eight Dollars and Seventy-Two Cents 

4. The parties agree to comply with the terms and conditions of the following attachments which are by this reference made a part 
of the Agreement: 

Exhibit A - Rider A 3 Pages 
(*) General Provisions - Information Technology (GSPD - 401 IT-09/05/2014) 12 Pages 

Items shown with an Asterisk(*), are hereby incorporated by reference and made part of this agreement as if attached hereto. 

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto. 

CONTRACTOR 

CONTRACTOR'S NAME (If other than an individual, state whether a corporation, partnership, etc.) 

Alex F. Parker, SVP - Government and Education Solutions 
ADDRESS 

208 S. Akard Street 
Dallas, TX 75202-4206 

AGENCY NAME 

STATE OF CALIFORNIA 

California Governor's Office of Emergency Services (Cal OES) 

PRINTED NAME AND TITLE OF PERSON SIGNING 

Sara Stillwell, Deputy Director, Finance and Administration 
ADDRESS 

3650 Schriever Avenue 
Mather, CA 95655 

Statewide Technology Procurement 
Division Use Only 

D Exempt per 
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Agreement #4165-6 CalOES AT&T Corp. 
aOV£RND•·s OFFICE 
OF EMERGENCY SERVICES EXHIBIT A 

RIDER A 

1) Obiective of Work - RFO #R02586-2016 

The State of California, Cal OES, CA 9-1-1 Branch requires a Contractor to provide Next 
Generation Evergreen Call Handling and Core Services in support of the NG9-1-1 Evergreen 
Call Handling and Core Services - Pasadena Regional Integrated Next Generation (RING) 
Project #R02586-2016. The CA 9-1-1 Branch is providing all contractors a notice of this RFO 
to allow for maximum flexibility to obtain the best value. 

The CA 9-1-1 NG9-1-1 Evergreen Call Handling and Core Services - Pasadena RING 
Project addresses the need to transition the eight (8) participating PSAPs from the existing 
Vesta 9-1-1 call handling systems and all associated network connectivity to a comparable 
geographically diverse evergreen host-remote call handling system/service with ESlnet Core 
Services for all 911 call type modalities. 

2) General Terms 

a) By acceptance of RFO #R02586-2016, the Contractor agrees to adhere to all the terms 
and conditions, to include but not limited to, the administrative and technical 
requirements, Statement of Work, and Costing set forth in in the following documents that 
are hereby incorporated by reference: 

i) CA Governor's Office of Emergency Services Invitation for Bid 2015-01911 
ii) CA Governor's Office of Emergency Services Request for Offer R02586-2016 

FOR CA911 Next Gen Evergreen Call Handling and Core Services - Pasadena RING 
Project 

iii) RFO #R02586-2016 and all attachments 

3) Term Period (RFO # R02586-2016) 

a) Effective upon approval of the California Department of Technology (CDT) the initial base 
term of the contract will be two years and seven (7) months. 

b) The State, at its sole discretion, may exercise its option to execute four (4), one (1)-year 
extensions to continue NG9-1-1 Evergreen Call Handling and Core Services for a 
maximum contract term of six (6) years and seven (7) months. 

c) The Contractor shall not be authorized to deliver goods or commence the performance of 
services as described in this SOW until written approval has been obtained from all 
entities. Any delivery or performance of service that is commenced prior to the signing of 
the Agreement shall be considered voluntary on the part of the Contractor and non­
compensable. 

d) This Contract may be amended, consistent with the terms and conditions of the Contract 
and by mutual consent of both parties, subject to approval by the Statewide Technology 
Procurement Division under PCC 12100. 

Page 2 of4 



Agreement #4165-6 CalOES AT&T Corp. 
OOYERNOl'S OFFICE 
OF EMERGENCY SERVICES EXHIBIT A 

RIDER A 

4) Availability 

a) All Next Gen Evergreen Call Handling and Core Services shall be operational and 
available within six (6) months of receipt of the order. 

5) Prices 

a) Prices quoted within RFO #R02586-2016, Attachment 2-Cost Worksheet shall be all 
inclusive. Only the prices/charges submitted in the offer response shall be accepted and 
included contract, as applicable. This includes all base and optional years. 

b) Payment Table A 
Base/Optional Time Period/FY Total 
Base Year 0 06/02/17 or Upon California Department of 

TechnoloQV (CDT) Approval thru 06/30/17 
$0 

Base Year 1 
(FY17/18) 

07/01/17 thru 06/30/18 $ 874,825.68 

Base Year 2 
(FY18/19) 

07/01/18 thru 06/30/19 $1,328,501.52 

Base Year 3 
(FY19/20) 

07/01/19 thru 01/16/20 $1,328,501.52 

Base Years Total $3,531,828.72 
*Optional Year 4 01/17/20 thru 06/30/21 $1,328,501.52 
*Optional Year 5 07/01/21 thru 06/30/22 $1,328,501.52 
*Optional Year 6 07/01/22 thru 06/30/23 $1,328,501.52 
*Optional Year 7 07/01/23 thru 06/30/24 $1,328,501.52 

Optional Years Total $5,314,006.08 
CONTRACT TOTAL $8,845,834.80 

*Upon CDT approval and Cal OES to include optional years via Amendment to RFO# R02586-
2016. 

c) Submit invoices with reference to Contract number, 4165-6, to: 
California Governor's Office of Emergency Services 
Attention: Accounting Unit 
3650 Schriever Ave. 
Mather, CA 95655 
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Agreement #4165-6 CalOES AT&T Corp. 
GOVERNOR'S OFFICE 
OF EMERGENCY SERVICES EXHIBIT A 

RIDER A 

6) Contract Contacts 

CAL OES 
Colleen Catabran 
Cal OES Procurement Division 
3680 Schriever Avenue 
Mather, CA 95655 
Phone: 916-845-8161 
Fax: 916-845-8303 
Email: colleen.catabran@caloes.ca.aov 

7) Rider A Purpose 

AT&T 
Henry Wang, Application Sales 
Executive 
AT&T California 
8925 Orangethorpe Ave 147 
Buena Park, CA 90621 
Phone: 714-680-5789 
Fax: 707-427-7569 

The primary purpose of this Rider A is to provide the basic contract conditions of 
RFO #R02586-2016 in high level summary view and is not intended to replace or supersede 
those items listed in the State General Provisions (GSPD-401 IT). 
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