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CA 9-1-1 BRANCH NOTICE 2019-09
Expiration: When Superseded or Rescinded

To: ALL 9-1-1 COUNTY COORDINATORS
PUBLIC SAFETY ANSWERING POINT MANAGERS

Subject: APPROVAL TO USE THE ANNUAL TRAINING ALLOTMENT FOR NENA CENTER
MANAGER CERTIFICATION PROGRAM

The California 9-1-1 Emergency Communications Branch (CA 9-1-1 Branch)
approves the 2 1 1 County Coordinator’'s and Public Safety Answering Point’s
(PSAP’s) use of their Annual Training Allotment (ATA) of $10,000 for State Fiscal Year
(FY) 2019-2020 to attend the National Emergency Number Association’s (NENA's)
Center Manager Certification Program (CMCP). Sacramento Police Department
Communications Center will host the course from January 13-17, 2020; class size is
limited to 30 students. Please see the attached course announcement for
additional details. The 9-1-1 County Coordinators and PSAPs are responsible for
monitoring and tracking their ATA. Training reimbursement cannot exceed $10,000
for FY 2019-2020.

The attached informational flyer with details for upcoming course as well as the
State of California Travel Reimbursement Rates reference document provides
information regarding the State’s reimbursement rates for FY 2019-2020.

Please direct all questions to Neeka Ghomeshi, Reimbursement Claims
Coordinator at: (216) 657-9685 or at Neeka.Ghomeshi@CalOES.CA.gov.
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Attachments: CMCP Sacramento January 2020 informational flyer
State of California Travel Reimbursement Rates (FY 2019-2020)
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