
California Governor's Office of Emergency Services 
9-1-1 CPE Systems

AT&T
Agreement # 4156-6

EXHIBIT 16 - #1

9-1-1 CPE BASIC TURN-KEY STAND-ALONE SYSTEM COST WORKSHEET

Instructions: Bidder must follow 1 through 7 when filling out this Cost Worksheet.
1) Bidder shall insert their Company name into the "Bidder’s Name” field and Model name for the proposed system into the 
"Manufacturer/Model” field.
2) For all Line Items, the Bidder shall provide pricing for one unit of measure for evaluation.

3) The elements included in the Basic CPE Turn-key Configurations are detailed within the IFB Section 6.5. Bidder shall insert the price for 
the 9-1-1 CPE Basic Turn-key System Configuration based on the defined number of positions per each Line Item #. For configurations 
over 20 positions during initial installation or adding additional positions after installation, with all the same requirements as above.

4) The Equipment Unit Price shall include all equipment consisting of, but not limited to, preconfigured hardware, software, ancillary 
materials, and one year warranty.
5) The Implentation Unit Price shall include the cost of staging, installation, wiring, testing and training.
6) Bidders are to provide a Monthly Maintenance rate for years 2 through 5 for each Line Item #. The Monthly Maintenance begins, following 
acceptance of the implementation and after the one year warranty is complete. Monthly Maintenance shall include any updates (hot 
fix/patches) to hardware and software, and local PSAP site service required to keep the Line Item # fully operational which may include parts 
as needed to replace obsolete technology.
7) Bidder shall provide Additional Monthly Maintenance rate for Years 6 and 7, if needed by the PSAP or State.

Bidder’s Name; Pacific Bell Telephone Company dba AT&T California, AT&T Wholesale, AT&T DataComm

Manufacturer/Model: Airbus DS Communications / VESTA System

(a.) (b.) (c.) (d.) (e.) (f.) (g.) (h.) (i.) (j.)

Line
Item

#

T urn -key  System  w ith  defined 
N um ber o f In te lligent 

W o rks ta tio ns  (Positions)

Unit
o f

M easure
Each

B asic
T u rn -ke y
System

E qu ipm ent Unit 
Price

Im plem entation  
U nit Price

M onth ly
Maint.
Rate

Y ears 2-5

T O T A L  5 
Y e a r T u rn 

key System  
c*[d+e+(f*48)]

M onth ly  
M aint. Rate 

Y e a r 6

M onth ly  
M aint. 
Rate 

Y e a r 7

TO T A L  
Y e a r 6 & 7 

M aintenance  
(h*12)+(i*12)

1 T urn -key  S ystem  - 2 Positons 1 $108,521.33 $22 ,683 .90 $636.35 $161,749.90 $726.45 $726.45 $17,434 .70

2 T urn -key  S ystem  - 3 Positions 1 $124,082.33 $23,464.95 $875.88 $189,589.44 $1,024.04 $1,024.04 $24,576 .89
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3 T urn -key  S ystem  - 4 Positions 1 $138,600.69 $24 ,714 .55 $1,112.07 $216,694.38 $1,317.80 $1,317.80 $31,627 .24

4 T urn -key  S ystem  - 5 Positions 1 $154,100.16 $25 ,495 .60 $1,344.89 $244,150.52 $1,607.72 $1,607.72 $38,585 .30

5 T urn -key  S ystem  - 6 Positions 1 $169,613.39 $28 ,245 .20 $1,574.39 $273,429.35 $1,893.78 $1,893.78 $45,450 .64

6 T urn -key  S ystem  - 7 Positions 1 $184,039.68 $29 ,494 .80 $1,800.55 $299,960.75 $2,176.01 $2,176.01 $52,224 .14

7 T urn -key  S ystem  - 8 Positions 1 $200,763.46 $30 ,275 .85 $2,023.34 $328,159.72 $2,454.39 $2,454.39 $58,905 .35

8 T urn -key  S ystem  - 9 Positions 1 $216,161.42 $31 ,994 .00 $2,242.81 $355,810.34 $2,728.91 $2,728.91 $65,493 .84

9 T urn -key  S ystem  - 10 Positions 1 $240,050.51 $34 ,743 .60 $2,458.94 $392,823.05 $2,999.60 $2,999.60 $71,990 .48

10 T urn -key  S ystem  - 11 Positions 1 $254,590.16 $35 ,524 .65 $2,671.70 $418,356.41 $3,266.45 $3,266.45 $78,394 .83

11 T urn -key  S ystem  - 12 Positions 1 $270,746.56 $36 ,305 .70 $2,881.14 $445,346.89 $3,529.44 $3,529.44 $84,706 .47

12 T urn -key  S ystem  - 13 Positions 1 $286,011.22 $37 ,555 .30 $3,087.23 $471,753.69 $3,788.59 $3,788.59 $90,926 .26

13 T urn -key  S ystem  - 14 Positions 1 $300,256.28 $40 ,304 .90 $3,289.97 $498,479.52 $4,043.91 $4,043.91 $97,053 .76

14 T urn -key  S ystem  - 15 Positions 1 $315,459.57 $41 ,554 .50 $3,489.37 $524,503.96 $4,295.36 $4,295.36 $103,088.54

15 T urn -key  S ystem  - 16 Positions 1 $330,878.99 $42 ,804 .10 $3,685.44 $550,584.04 $4,542.98 $4,542.98 $109,031.48

16 T urn -key  S ystem  - 17 Positions 1 $350,726.70 $44 ,053 .70 $3,878.14 $580,931.03 $4,786.76 $4,786.76 $114,882.13

17 T urn -key  S ystem  - 18 Positions 1 $371,298.11 $45 ,303 .30 $4,077.55 $612,323.59 $5,038.20 $5,038.20 $120,916.91

18 T urn -key  S ystem  - 19 Positions 1 $395,267.21 $48 ,052 .90 $4,253.55 $647,490.38 $5,262.76 $5,262.76 $126,306.14

19 T urn -key  S ystem  - 20 Positions 1 $417,901.27 $49 ,302 .50 $4,492.82 $682,859.04 $5,507.81 $5,507.81 $132,187.55

20

A t the  tim e  o f insta lla tion, the  
cost o f an add itiona l IW S 
position per Section  6 fo r a 
B asic T u rn -ke y  system  ove r 20 
positions including all 
connectiv ity  w ith in  the PSAP. 1 $30,373.21 $1,249.60 $215.01 $41 ,943 .33 $269.41 $269.41 $6,465.88

21

A fte r insta lla tion, the  cost o f an 
add itiona l IW S per Section  6 
fo r a B asic T u rn -ke y  system , 
including all hardw are, 
so ftw are , tra in ing , cabling, and 
any add itiona l m ateria ls  
necessary  fo r install.

1 $31,885 .23 $3,124.20 $215.01 $45 ,329 .96 $269.41 $269.41 $6,465.88

SUBTOTAL: $7,982,269.31 SUBTOTAL: $1,476,714.39

TAB #1: GRAND TOTAL of TURN-KEY CPE W ITH 5YR MAINT + 2YR MAINT: $9,458,983.70
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California Governor's Office of Emergency Services 
9-1-1 CPE Systems

AT&T
Agreement # 4156-6

EXHIBIT 16 - #2
9-1-1 CPE SYSTEM ITEMIZED CO ST W O RKSHEET

Instructions: B idder m ust fo llow  1 through 7 when filling out this Cost W orksheet.

1) B id de r sha ll inse rt th e ir  C om pa n y  nam e into the  “B id d e r’s N am e ” fie ld .

2) F or all L ine  Item s, the  B id de r sha ll p rov ide  p ric ing  fo r  one un it o f m easure  fo r eva lua tion .

3) T hese  item ized  item s m ay be app lied  fo r  T u rn -ke y  o r H ost-R em o te  S ystem s. B idde rs  are to p rov ide  th e ir  p rice  fo r the  e qu ip m en t w ith  fe a tu res  and 
fu nc tio na lity  described  fo r  each line item . The  E qu ip m e n t U n it Price sha ll inc luded  all equ ipm en t, so ftw a re , and one ye a r w arran ty .

4) The  E q u ip m e n t U n it P rice  sha ll inc lude  all e qu ip m en t cons is ting  of, but not lim ited  to, p recon figu red  hardw are , so ftw a re , anc illa ry  m ate ria ls , and one ye a r 
w arran ty .

5) The  Im p len ta tion  U n it P rice  sha ll inc lude  the  cost o f s tag ing , ins ta lla tion , w iring , tes ting  and tra in ing .

6) B idde rs  are to p rov ide  a M on th ly  M a in tenance  rate fo r  yea rs  2 th rough  5 fo r each L ine Item  #. The  M on th ly  M a in tenance  beg ins, fo llow ing  a ccep tance  o f 
the  im p lem en ta tion  and a fte r the  one ye a r w a rra n ty  is com p le te . M on th ly  M a in tenance  sha ll inc lude  any upda tes (ho t fix /p a tche s) to hardw are  and so ftw are , 
and loca l P S AP  s ite  se rv ice  requ ired  to keep  the  L ine Item  #  fu lly  ope ra tion a l w h ich  m ay inc lude  parts as needed to rep lace  obso le te  te chno logy .

7) B id de r sha ll p rov ide  A d d itio na l M on th ly  M a in tenance  rate fo r Y ea rs  6 and 7, if  needed  by the  P S AP o r S tate .

B id d e r’s N a m e : P ac ific  Bell T e le ph on e  C om pa n y  dba  A T & T  C a lifo rn ia , A T & T  W h o le sa le , A T & T  D ataC om m

(a.) (b.) (c.) (d.) (e.) (f.) (g.) (h.) (i.) (j.)

Line
Item

# Item ized D escrip tion

Unit
o f

M easure
Each

E quipm ent 
U nit Price

Im plem entation 
U nit Price

M onthly 
Maint. 

Rate Y ears 
2 - 5

Tota l 5 Y ear 
Item ized 

c*[d+e+(f*48)]

M onthly 
Maint. Rate 

Y ear 6

M onthly
Maint.

R a te  Year 
7

TO TA L 
Y ea r 6 & 7 

M aintenance 
(h*12)+(i*12)

1
Laser je t printer, (LAN N etw ork  ready) 
capab le  o f printing 15 pages per m inute.

1 $983.41 $420.77 $6.59 $1 ,720.68 $7.58 $7.58 $181.99

2 19” com pute r m on ito r to  w o rk  w ith IWS. 1 $282.75 $315.58 $1.90 $689.33 $2.18 $2.18 $52.33

3 2 2 ” com pute r m on ito r to  w o rk  w ith IWS. 1 $306.05 $315.58 $2.05 $720.13 $2.36 $2.36 $56.64

4 2 4 ” com pute r m on ito r to  w o rk  w ith IWS. 1 $591.91 $315.58 $3.97 $1 ,097.99 $4.56 $4.56 $109.54

5

Legacy N etw ork  In terface card w ith a 
m in im um  o f 4 ports to  accom m odate  
C entra lized A u tom atic  M essage 
A ccounting  (C AM A) or 10-Digit.

1 $666.41 $2 ,960.00 $16.01 $4 ,394.89 $18.41 $18.41 $441.88
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6 IP in terface ga tew ay/app liance 1 $1,314.46 $3 ,150.00 $40.73 $6 ,419.45 $46.84 $46.84 $1 ,124.12

7
C hass is  to  m ount in terface line cards w ith 
all required in te rconnect cabling.

1 $3 ,279.38 $2 ,960.00 $54.83 $8 ,871.16 $57.70 $57.70
$1,384.71

8
U n in terrupted P ow er S upp ly (U P S) fo r 
backroom  equipm ent.

1 $7 ,246.63 $740.00 $48.59 $10,318 .88 $55.88 $55.88
$1 ,341.04

9
U nin terrupted P ow er S upp ly (U P S) fo r an 
IWS.

1 $689.79 $740.00 $4.63 $1 ,651.79 $5.32 $5.32
$127.65

SUBTOTAL: $35 ,884 .30 SUB TO TAL: $4 ,819.88

TAB #2: G R A ND  TO TA L o f ITE M IZE D  ITEM S W ITH  5YR  M AINT + 2Y R  MAINT: $40 ,704 .18
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EXHIBIT 16 - #3

9-1-1 CPE HO ST-REM O TE SYSTEM  CO ST W O RKSHEET

Instructions: B idder m ust fo llow  1 through 7 when filling out this Cost W orksheet.

1) B id de r sha ll inse rt th e ir  C om pa n y  nam e into the  “B id d e r’s N am e ” fie ld  and M odel nam e fo r the  p roposed  sys tem  into the  “M an u fa c tu re r/M o d e l” fie ld .

2) F or all L ine  Item s, the  B id de r sha ll p rov ide  p ric ing  fo r  one un it o f m easure  fo r eva lua tion .

3) The  req u irem en ts  fo r  the  911 C P E  H ost-R em o te  S ys tem s are de ta iled  w ith in  the  IFB S e ctions  6 .6  - 6 .8. B idde r sha ll inse rt the  price  fo r the  ind iv idua l host 
L ine Item  #  and co n fig ua ta tion s  w ith  the  de fined  n u m b e r o f pos itions  pe r each L ine Item  #. For co n fig u ra tio ns  o ve r 20 pos itions  during  in itia l ins ta lla tion  and 
add ing  a dd itiona l pos itions  a fte r ins ta lla tion , w ith  all the  sa m e  req u irem en ts  as above.

4) The  E q u ip m e n t U n it P rice  sha ll inc lude  all e qu ip m en t cons is ting  of, but not lim ited  to, p recon figu red  hardw are , so ftw a re , anc illa ry  m ate ria ls , and one ye a r

5) The  Im p len ta tion  U n it P rice  sha ll inc lude  the  cost o f s tag ing , ins ta lla tion , w iring , tes ting  and tra in ing .

6) B idde rs  are to p rov ide  a M on th ly  M a in tenance  rate fo r  yea rs  2 th rough  5 fo r each L ine Item  #. The  M on th ly  M a in tenance  beg ins, fo llow ing  a ccep tance  o f the  
im p lem en ta tion  and a fte r the  one ye a r w a rra n ty  is com p le te . M on th ly  M a in tenance  sha ll inc lude  any upda tes (ho t fix /p a tche s) to hardw a re  and so ftw are , and 
loca l P S AP  s ite  se rv ice  requ ired  to keep  the  L ine Item  #  fu lly  ope ra tion a l w h ich  m ay inc lude  parts  as needed  to rep lace  obso le te  techno logy .

7) B id de r sha ll p rov ide  A d d itio na l M on th ly  M a in tenance  rate fo r Y ea rs  6 and 7, if  needed  by the  P S AP o r S tate .

B id d e r’s N a m e : P a c ific  Be ll T e le ph on e  C om pa n y  dba  A T & T  C a lifo rn ia , A T & T  W h o le sa le , A T & T  D ataC om m

M a n u fa c tu re r/M o d e l: A irbus  D S C om m un ica tion s  /  V E S T A  S ystem

(a.) (b.) (c.) (d.) (e.) (f.) (g.) (h.) (i.) (j.)

Line
Item

# C onfigura tion  T itle

Unit
of

M easure
Each

E quipm ent 
U nit Price

Im plem enta tion  
Unit Price

M onthly
Maint.
Rate

Y ears 2-5

T O T A L 5 
Y ear Host- 
R em ote System  

Items
c*[d+e+(f*48)]

M onthly 
Maint. 
Rate 

Y ear 6

M onthly
Maint.

Rate Year 
7

T O T A L Year 
6 & 7

M aintenance
(h*12)+(i*12)

1

The firs t H ost o f a H ost-R em ote System , 
includ ing all backroom  equ ipm ent as 
described  in Sections 6.6 - 6.8 1 $59,520 .74 $6 ,529.85 $128.27 $72,207.68 $169.40 $169.40 $4 ,065.49
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2

The second o r add itiona l H ost o f a Host- 
R em ote System , includ ing all backroom  
equ ipm ent as described  in S ection 6.6 - 6.8 1 $59,520 .74 $6 ,529.85 $128.27 $72,207.68 $169.40 $169.40 $4 ,065.49

3
R em ote PSAP w ith  1 position includ ing all 
connectiv ity  w ith in  the  PSAP 1 $40,537 .12 $14,965 .35 $367.73 $73,153.38 $396.21 $396.21 $9 ,509.02

4
R em ote PSAP w ith  2 positions includ ing all 
connectiv ity  w ith in  the  PSAP. 1 $54,237 .24 $16,183 .90 $610.60 $99,730.03 $697.65 $697.65 $16,743.50

5
R em ote PSAP w ith  3 positions includ ing all 
connectiv ity  w ith in  the  PSAP. 1 $69,756.60 $17,714.95 $850.11 $128,277.05 $995.26 $995.26 $23,886.13

6
R em ote PSAP w ith  4 positions includ ing all 
connectiv ity  w ith in  the  PSAP. 1 $84,880.10 $19,714.55 $1,086.30 $156,737.13 $1,289 .02 $1,289.02 $30,936.48

7
R em ote PSAP w ith  5 positions includ ing all 
connectiv ity  w ith in  the  PSAP. 1 $96,718.71 $21,245.60 $1,319.15 $181,283.29 $1,578 .92 $1,578.92 $37,894.10

8
R em ote PSAP w ith  6 positions includ ing all 
connectiv ity  w ith in  the  PSAP. 1 $109,162 .95 $23,245.20 $1 ,548.63 $206,742 .25 $1,865 .00 $1,865.00 $44,759.88

9
R em ote PSAP w ith  7 positions includ ing all 
connectiv ity  w ith in  the  PSAP. 1 $117,128 .74 $25,244 .80 $1 ,774.78 $227,563 .16 $2,147 .22 $2 ,147.22 $51,533 .37

10
R em ote PSAP w ith  8 positions includ ing all 
connectiv ity  w ith in  the  PSAP. 1 $131,004 .00 $26,775 .85 $1 ,997.60 $253,664 .48 $2,425 .59 $2 ,425.59 $58,214 .15

11
R em ote PSAP w ith  9 positions includ ing all 
connectiv ity  w ith in  the  PSAP. 1 $143,553 .12 $29,244 .00 $2 ,217.05 $279,215 .38 $2,700 .13 $2 ,700.13 $64,803 .07

12
R em ote PSAP w ith  10 positions includ ing all 
connectiv ity  w ith in  the  PSAP. 1 $157,594.91 $31,243 .60 $2 ,433.17 $305,630.81 $2,970 .82 $2 ,970.82 $71,299.71

13
R em ote PSAP w ith  11 positions includ ing all 
connectiv ity  w ith in  the  PSAP. 1 $193,931 .74 $32,774 .65 $2 ,645.95 $353,712.21 $3,237 .65 $3 ,237.65 $77,703 .63

14
R em ote PSAP w ith  12 positions includ ing all 
connectiv ity  w ith in  the  PSAP. 1 $201,799 .84 $34,305 .70 $2 ,855.37 $373,163 .52 $3,500 .65 $3 ,500.65 $84,015 .70

15
R em ote PSAP w ith  13 positions includ ing all 
connectiv ity  w ith in  the  PSAP. 1 $216,058 .88 $36,305 .30 $3 ,061.47 $399,314 .70 $3,759.81 $3,759.81 $90,235 .49
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16
R em ote PSAP w ith  14 positions includ ing all 
connectiv ity  w ith in  the  PSAP. 1 $230,287 .24 $38,304 .90 $3 ,264.22 $425,274 .70 $4,015.11 $4,015.11 $96,362 .56

17
R em ote PSAP w ith  15 positions includ ing all 
connectiv ity  w ith in  the  PSAP. 1 $247,342 .57 $40,304 .50 $3,463.61 $453,900.31 $4,266 .57 $4 ,266.57 $102,397 .78

18
R em ote PSAP w ith  16 positions includ ing all 
connectiv ity  w ith in  the  PSAP. 1 $260,185 .46 $42,304 .10 $3 ,659.67 $478,153 .85 $4,514 .20 $4 ,514.20 $108,340.71

19
R em ote PSAP w ith  17 positions includ ing all 
connectiv ity  w ith in  the  PSAP. 1 $275,193 .33 $44,303 .70 $3 ,852.39 $504,411 .88 $4,757 .96 $4 ,757.96 $114,190 .93

20
R em ote PSAP w ith  18 positions includ ing all 
connectiv ity  w ith in  the  PSAP. 1 $289,390 .83 $46,303 .30 $4 ,051.78 $530,179 .66 $5,009 .42 $5 ,009.42 $120,226 .15

21
R em ote PSAP w ith  19 positions includ ing all 
connectiv ity  w ith in  the  PSAP. 1 $304,907 .42 $48,302 .90 $4 ,227.78 $556,143 .94 $5,233 .97 $5 ,233.97 $125,615 .37

22
R em ote PSAP w ith  20 positions includ ing all 
connectiv ity  w ith in  the  PSAP. 1 $319,053 .94 $50,302 .50 $4 ,421.62 $581,594.11 $5,479.01 $5,479.01 $131,496 .35

23

At the  tim e  o f insta llation, the  cost to  add an 
additional position fo r a R em ote PSAP 
con figura tion  over 20 positions in a Host- 
R em ote system  includ ing all connectiv ity  
w ith in  the  PSAP. Priced as each. 1 $28,810.71 $2 ,812.10 $215.01 $41,943.33 $269.41 $269.41 $6 ,465.88

24

A fte r intial insta llation, the  cost to  add an 
additional position to  a R em ote PSAP w ith in  a 
H ost-R em ote system  includ ing all hardware, 
software, tra in ing, cabling and any additional 
m ateria ls  necessary  fo r install. Priced as each. 1 $28 ,885 .23 $6 ,124.20 $215.01 $45,329.96 $269.41 $269.41 $6 ,465.88

25

A fte r intial insta llation, the  cost at an individual 
H ost to  add ano ther PSAP to  an existing H ost- 
R em ote system . Priced as each. 1 $20 ,211 .75 $7 ,529.85 $76.51 $31,414.04 $45.45 $45.45 $1,090.91

SUBTOTAL: $6,830,948.54 SUBTOTAL: $1,482,317.73

TAB #3: G R A ND  TO TA L o f H O S T-R E M O TE  IN C LU D IN G  5YR  M AINT + 2Y R  MAINT: $8 ,313 ,266 .27
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California Governor's Office of Emergency Services AT&T
9-1-1 CPE Systems Agreement # 4156-6

EXH IB IT  16 - #4
APPLICATIONS AND PERIPHERALS COST WORKSHEET

Instructions: B idder m ust fo llo w  1 through 7 w hen  filling  out th is C ost W orksheet.
1) B id d e r sh a ll in s e rt th e ir  C o m p a n y  n am e  in to  th e  “ B id d e r’s N a m e ” fie ld .

2 ) F o r a ll L ine  Item s, th e  B id d e r sh a ll p ro v id e  p ric ing  fo r  one  u n it o f m e a su re  fo r  e va lua tion .

3) B id de rs  a re  to  p ro v id e  th e ir  p rice  fo r  the  e q u ip m e n t w ith  fe a tu re s  and  fu n c tio n a lity  d e sc r ib e d  fo r  each  line  item  p e r IFB  S e c tio n  6 .9  w h ich  a re  
a p p lica b le  to  the  T e le c o m m u n ic a te  ca ll ta k in g  o pe ra tio n s .

4) T h e  E q u ip m e n t U n it P rice  sh a ll in c lu de  a ll e q u ip m e n t co n s is tin g  of, b u t n o t lim ite d  to, p re c o n fig u re d  h a rdw a re , so ftw a re , a n c illa ry  m a te ria ls , and  
one  y e a r  w a rran ty .

5) T h e  Im p le n ta tio n  U n it P rice  sha ll in c lu de  the  c o s t o f s ta g in g , in s ta lla tio n , w iring , te s tin g  and  tra in in g .

6) B id de rs  a re  to  p ro v id e  a M o n th ly  M a in te n a n ce  ra te  fo r  ye a rs  2 th ro u g h  5 fo r  each  L ine  Item  #. T h e  M o n th ly  M a in te n a n ce  beg ins , fo llo w in g  
a cce p ta n c e  o f th e  im p le m e n ta tio n  and  a fte r  the  one  y e a r  w a rra n ty  is co m p le te . M on th ly  M a in te n a n ce  sha ll in c lu de  a n y  u p d a te s  (ho t f ix /p a tc h e s ) to 
h a rdw a re  a nd  so ftw a re , and  loca l P S A P  s ite  se rv ice  re q u ire d  to  ke ep  the  L ine  Item  #  fu lly  o p e ra tio n a l w h ich  m a y  inc lu de  p a rts  as n e e de d  to  rep la ce  
o b so le te  te ch n o lo g y .

7) B id d e r sh a ll p ro v id e  A d d itio n a l M o n th ly  M a in te n a n ce  ra te  fo r  Y e a rs  6 and  7, if  n e e de d  by th e  P S A P  o r  S ta te .

Bidder’s Name: Pacific Bell Telephone Company dba AT&T California, AT&T Wholesale, AT&T DataComm

( a )  (b.) ( c )  (d.) (e .) (f.) (g.) (h.) (i.) ( j )

Line 
Item 

#  Application or Peripheral 
Unit of 

M easure 
Equipm ent 
Unit Price 

Implementation 
Unit Price 

Monthly 
Maint. 
Rate 

Years 2-5  

TO TA L 
5 Y ear 

App/Peripheral
Items 

c*[d+e+(f*48)] 

Additional 
M onthly 
Maint. 
Rate 

Y ear 6 

Additional 
Monthly 
Maint. 
Rate 

Y ear 7 

TO TAL
Y ear 6 & 7

M aintenance
(h*12)+(i*12)

1  

Geographical Information System (G IS )
Mapping System functionality including 
all required server hardware and 
software, including a license as needed, 
in the PSAP backroom o r Host
location. 1  $ 2 2 ,684 .69  $ 9 ,114 .29  $ 132 .53  $38 ,1 6 0 .5 7  $152.41 $152.41 $3 ,657 .92

Page 104 of 108



California Governor's Office of Emergency Services AT&T
9-1-1 CPE Systems Agreement # 4156-6

2 

Geographical Information System (GIS)
Mapping System functionality per IWS 
including all required hardware, 
software, including a license as needed, 
training, cabling and any additional
materials for install. 1  $8,841.71 $1,480.00 $161.53 $18,075.03 $185.76 $185.76 $4,458.15

3 

Digital Voice Logging Recorder (DVLR)
with minimum of 12 analog/VoIP 
channels including all required 
hardware, software, including a license 
as needed, training, cabling and any
additional materials for install. 1 $47,674.63 $51,534.29 $868.67 $140,904.98 $998.97 $998.97 $23,975.24

4 

Digital Voice Logging Recorder (DVLR) 
with minimum of 32 analog/VoIP 
channels including all required 
hardware, software, including a license 
as needed, training, cabling and any
additional materials for install. 1 $87,932.50 $51,880.00 $1,633.56 $218,223.51 $1,878.60 $1,878.60 $45,086.33

5 

Digital Voice Logging Recorder (DVLR) 
with minimum of 64 analog/VoIP 
channels including all required 
hardware, software, including a license 
as needed, training, cabling and any
additional materials for install. 1 $128,099.18 $56,488.57 $2,819.41 $319,919.44 $3,242.32 $3,242.32 $77,815.72

6 

Digital Voice Logging Recorder (DVLR)
with minimum of 96 analog/VoIP 
channels including all required 
hardware, software, including a license 
as needed, training, cabling and any
additional materials for install. 1 $166,556.23 $105,221.43 $3,930.37 $460,435.42 $4,519.93 $4,519.93 $108,478.21

7 External Time Source per Section 6 .9 .3 . 1 $12,274.74 $2,960.00 $20.66 $16,226.52 $23.76 $23.76 $570.27

8 
Real-Time Call Status System per
Section 6.9.4____ 1 $5,563.00 $5,920.00 $52.75 $14,015.00 $60.66 $60.66 $1,455.90

9 
Real-Time Call Status Display per
Section 6.9.5__ 1 $3,525.51 $1,597.14 $16.87 $5,932.22 $19.40 $19.40 $465.50

10 

Integrated SMS Text Function Activation
in the PSAP o r Host location with set-
up and training. 1 $462.50 $12,842.86 $38.54 $15,155.36 $44.32 $44.32 $1,063.75
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1 1  
Integrated S M S  Text Function p er IW S
with set-up and training. 1  $ 925 .00  $ 1 ,480 .00  $77 .08  $ 6 ,105 .00  $ 88 .65  $88 .65  $2 ,127 .50

12 
IP Router with Firewall for IP calls or
T C C  connection. 1 $ 4 ,427 .77  $ 4 ,440 .00  $57 .80  $11 ,6 4 1 .9 5  $ 66 .46  $66 .46  $1 ,595 .15

1 3  Call-taker H eadset per Section 6 .9 .7 . 1  $ 985 .00  $ 185 .00  $15 .42  $ 1 ,910 .00  $ 17 .73  $17 .73  $425 .50

14  IP Phone Set per Section 6 .9 .8  1  $ 4 ,968 .64  $840.71 $71 .08  $ 9 ,221 .42  $ 81 .75  $81 .75  $1 ,961 .94

1 5  

Autom atic Call Distribution (A CD ) Site 
Activation functionality including all 
required server hardware and software, 
including a license as needed, in th e

PS A P  b ackro o m  o r H ost  locab o m  1 $ 1 ,480 .00  $ 185 .00  $ 123 .33  $ 7 ,585 .00  $ 141 .83  $ 141 .83  $3 ,404 .00

16 

Autom atic Call Distribution (ACD) 
functionality p e r IW S /A g e n t including all 
required hardware, software, including a 
license as needed, training, cabling and

any addieonal m aleria '5 for insta"- 1 $ 2 ,4 6 8 .5 9  $ 185 .00  $ 1 1 0 5 9  $ 7 ,9 6 1 .8 8  $ 1 2 7 .1 8  $ 127 .18  $ 3 ,052 .27

17 

M anagem ent Information System (M IS ) 
functionality including all required server 
hardware and software, including a 
license as needed, in th e  P SA P

b ackro o m  o r  H ost lo c a tio n . 1 $ 2 0 ,017 .20  $ 1 ,899 .29  $ 131 .38  $28 ,2 2 2 .5 3  $ 151 .08  $ 151 .08  $3 ,625 .98

18 

M anagem ent Information System (M IS ) 
functionality p e r IW S  including all 
required hardware, software, including a 
license as needed, training, cabling and

any additional materials for instaN. 1 $ 4 ,823 .57  $ 370 .00  $71 .02  $8,602.61 $ 81 .67  $81 .67  $1 ,960 .20

SUBTOTAL: $1,328,298.43 SUBTOTAL: $285,179.53

T A B  #4: G R A N D  T O T A L  o f A P P L IC A T IO N S  A N D  P E R IP H E R A L S  W IT H  5Y R  M A IN T  + 2 Y R  M A IN T: $ 1 ,613 ,477 .96
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EXHIBIT 16 - #5
LABOR RATES COST WORKSHEET

Bidder's Name: Pacific Bell Telephone Company dba AT&T California, AT&T Wholesale, AT&T DataComm_

(a.) (b.) (c.) (d) (e.) (f) (g.) (h.) (i.)

Line 
Item # Classification 

Hourly Rate 
Years 1-3 

Hourly Rate 
Year 4 

Hourly Rate 
Year 5 

Hourly Rate 
Year 6 

Hourly Rate 
Year 7 

Estimated 
annual hours 

Evaluation Total
[(3*c)+(d+e+f+g)]*h

1 Factory-Trained Certified Technician $185.00 $185.00 $185.00 $185.00 $185.00 100 $129,500.00

2 Technician $165.00 $165.00 $165.00 $165.00 $165.00 50 $57,750.00

3 System Engineer $200.00 $200.00 $200.00 $200.00 $200.00 40 $56,000.00

4 Project Manager $200.00 $200.00 $200.00 $200.00 $200.00 40 $56,000.00

TAB #5 LABOR RATES EVALUATION TOTAL: __$299,250.00
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EXHIBIT 16 - #6
SUM M ARY COST W O RKSHEET FOR TABS 1-5.

Bidder’s Name: Pacific Bell Telephone Company dba AT&T California, AT&T Wholes

TAB #1: GRAND TOTAL of TURN-KEY CPE W ITH 5YR MAINT + 2YR MAINT: _ $ 9 ,4 58 ,983 .70

TAB #2: GRAND TOTAL of ITEMIZED ITEMS W ITH 5YR MAINT + 2YR MAINT:_ $ 40 ,704 .18

TAB #3: GRAND TOTAL of HOST-REMOTE INCLUDING 5YR MAINT + 2YR MAINT: $ 8 ,3 13 ,266 .27

TAB #4: GRAND TOTAL of APPLICATIONS AND PERIPHERALS W ITH 5YR MAINT + 2YR MAINT:_ $ 1 ,6 13 ,477 .96

TAB #5: LABOR RATES EVALUATION TOTAL:_ _ $ 299 ,250 .00

GRAND TOTAL:_ $ 19 ,725 ,682 .10
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