
California Governor's Office of Emergency Services
9-1-1 CPE Systems

InterTalk Critical Information Systems, Inc.
Agreement # 4147-6

EXHIBIT 16 - #1

9-1-1 CPE BASIC TURN-KEY STAND-ALONE SYSTEM COST WORKSHEET

Instructions: Bidder must follow 1 through 7 when filling out this Cost Worksheet.
1) Bidder shall insert their Company name into the “Bidder’s Name” field and Model name for the proposed system into the
“Manufacturer/Model” field.
2) For all Line Items, the Bidder shall provide pricing for one unit of measure for evaluation.

3) The elements included in the Basic CPE Turn-key Configurations are detailed within the IFB Section 6.5. Bidder shall insert the price for
the 9-1-1 CPE Basic Turn-key System Configuration based on the defined number of positions per each Line Item #. For configurations
over 20 positions during initial installation or adding additional positions after installation, with all the same requirements as above.

4) The Equipment Unit Price shall include all equipment consisting of, but not limited to, preconfigured hardware, software, ancillary
materials, and one year warranty.
5) The Implentation Unit Price shall include the cost of staging, installation, wiring, testing and training.
6) Bidders are to provide a Monthly Maintenance rate for years 2 through 5 for each Line Item #. The Monthly Maintenance begins, following
acceptance of the implementation and after the one year warranty is complete. Monthly Maintenance shall include any updates (hot
fix/patches) to hardware and software, and local PSAP site service required to keep the Line Item # fully operational which may include parts
as needed to replace obsolete technology.
7) Bidder shall provide Additional Monthly Maintenance rate for Years 6 and 7, if needed by the PSAP or State.

Bidder’s Name: Pantel International

Manufacturer/Model:_________Combix 911 NG

(a.) (b.) (c.) (d.) (e.) (f.) (g.) (h.) (i.) (j.)

Line
Item

#

Turn-key System with defined 
Number of Intelligent 

Workstations (Positions)

Unit
of

Measure
Each

Basic
Turn-key
System

Equipment Unit 
Price

Implementation 
Unit Price

Monthly
Maint.
Rate

Years 2-5

TOTAL 5 
Year Turn­
key System 

c*[d+e+(f*48)]

Monthly 
Maint. Rate

Year 6

Monthly
Maint. 
Rate 

Year 7

TOTAL 
Year 6 & 7 

Maintenance 
(h*12)+(i*12)

1 Turn-key System - 2 Positons 1 $102,992.00 $13,595.00 $1,485.00 $187,867.00 $1,485.00 $1,485.00 $35,640.00
2 Turn-key System - 3 Positions 1 $123,992.00 $16,367.00 $1,548.00 $214,663.00 $1,548.00 $1,548.00 $37,152.00
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3 Turn-key System - 4 Positions 1 $144,992.00 $19,139.00 $1,623.00 $242,035.00 $1,623.00 $1,623.00 $38,952.00
4 Turn-key System - 5 Positions 1 $165,992.00 $21,911.00 $1,729.00 $270,895.00 $1,729.00 $1,729.00 $41,496.00
5 Turn-key System - 6 Positions 1 $186,992.00 $24,683.00 $1,788.00 $297,499.00 $1,788.00 $1,788.00 $42,912.00
6 Turn-key System - 7 Positions 1 $207,992.00 $27,455.00 $1,890.00 $326,167.00 $1,890.00 $1,890.00 $45,360.00
7 Turn-key System - 8 Positions 1 $228,992.00 $30,227.00 $1,993.00 $354,883.00 $1,993.00 $1,993.00 $47,832.00
8 Turn-key System - 9 Positions 1 $249,992.00 $32,999.00 $2,054.00 $381,583.00 $2,054.00 $2,054.00 $49,296.00
9 Turn-key System - 10 Positions 1 $270,992.00 $35,771.00 $2,122.00 $408,619.00 $2,122.00 $2,122.00 $50,928.00
10 Turn-key System - 11 Positions 1 $291,992.00 $38,543.00 $2,440.00 $447,655.00 $2,440.00 $2,440.00 $58,560.00
11 Turn-key System - 12 Positions 1 $312,992.00 $41,315.00 $2,890.00 $493,027.00 $2,890.00 $2,890.00 $69,360.00
12 Turn-key System - 13 Positions 1 $333,992.00 $44,087.00 $2,984.00 $521,311.00 $2,984.00 $2,984.00 $71,616.00
13 Turn-key System - 14 Positions 1 $354,992.00 $46,859.00 $3,008.00 $546,235.00 $3,008.00 $3,008.00 $72,192.00
14 Turn-key System - 15 Positions 1 $375,992.00 $49,631.00 $3,065.00 $572,743.00 $3,065.00 $3,065.00 $73,560.00
15 Turn-key System - 16 Positions 1 $396,992.00 $52,403.00 $3,098.00 $598,099.00 $3,098.00 $3,098.00 $74,352.00
16 Turn-key System - 17 Positions 1 $417,992.00 $55,175.00 $3,143.00 $624,031.00 $3,143.00 $3,143.00 $75,432.00
17 Turn-key System - 18 Positions 1 $438,992.00 $57,947.00 $3,242.00 $652,555.00 $3,242.00 $3,242.00 $77,808.00
18 Turn-key System - 19 Positions 1 $459,992.00 $60,719.00 $3,305.00 $679,351.00 $3,305.00 $3,305.00 $79,320.00
19 Turn-key System - 20 Positions 1 $516,504.00 $68,179.00 $3,382.00 $747,019.00 $3,382.00 $3,382.00 $81,168.00

20

At the time of installation, the 
cost of an additional IWS 
position per Section 6 for a 
Basic Turn-key system over 20 
positions including all 
connectivity within the PSAP. 1 $5,250.00 $693.00 $75.00 $9,543.00 $130.00 $130.00 $3,120.00

21

After installation, the cost of an 
additional IWS per Section 6 
for a Basic Turn-key system, 
including all hardware, 
software, training, cabling, and 
any additional materials 
necessary for install. 1 $17,904.00 $693.00 $75.00 $22,197.00 $130.00 $130.00 $3,120.00

SUBTOTAL: $8,597,977.00 SUBTOTAL: $1,129,176.00

TAB #1: GRAND TOTAL of TURN-KEY CPE WITH 5YR MAINT + 2YR MAINT: $9,727,153.00
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California Governor's Office of Emergency Services
9-1-1 CPE Systems

Instructions: Bidder must follow 1 through 7 when filling out this Cost Worksheet.
1) Bidder shall insert their Company name into the “Bidder’s Name” field.
2) For all Line Items, the Bidder shall provide pricing for one unit of measure for evaluation.

3) These itemized items may be applied for Turn-key or Host-Remote Systems. Bidders are to provide their price for the equipment with features and
functionality described for each line item. The Equipment Unit Price shall included all equipment, software, and one year warranty.

4) The Equipment Unit Price shall include all equipment consisting of, but not limited to, preconfigured hardware, software, ancillary materials, and one year
warranty.
5) The Implentation Unit Price shall include the cost of staging, installation, wiring, testing and training.

6) Bidders are to provide a Monthly Maintenance rate for years 2 through 5 for each Line Item #. The Monthly Maintenance begins, following acceptance of
the implementation and after the one year warranty is complete. Monthly Maintenance shall include any updates (hot fix/patches) to hardware and software,
and local PSAP site service required to keep the Line Item # fully operational which may include parts as needed to replace obsolete technology.
7) Bidder shall provide Additional Monthly Maintenance rate for Years 6 and 7, if needed by the PSAP or State.

Bidder’s Name:______Pantel International

(a.) (b.) (c.) (d.) (e.) (f.) (g.) (h.) (i.) (j.)

Line
Item

# Itemized Description

Unit
of

Measure
Each

Equipment 
Unit Price

Implementation
Unit Price

Monthly 
Maint. 

 Rate Years 
2 - 5

Total 5 Year 
Itemized 

c*[d+e+(f*48)]

Monthly 
Maint. Rate 

Year 6

Monthly
Maint.

Rate Year 
7

TOTAL 
Year 6 & 7 

Maintenance 
(h*12)+(i*12)

Laser jet printer, (LAN Network ready) 
capable of printing 15 pages per minute.1 1 $506.00 $55.00 $0.00 $561.00 $0.00 $0.00 $0.00

2 19” computer monitor to work with IWS. 1 $308.00 $55.00 $0.00 $363.00 $0.00 $0.00 $0.00

3 22” computer monitor to work with IWS. 1 $341.00 $55.00 $0.00 $396.00 $0.00 $0.00 $0.00

4 24” computer monitor to work with IWS. 1 $449.00 $55.00 $0.00 $504.00 $0.00 $0.00 $0.00

5

Legacy Network Interface card with a 
minimum of 4 ports to accommodate 
Centralized Automatic Message 
Accounting (CAMA) or 10-Digit.

1 $660.00 $210.00 $16.00 $1,638.00 $14.00 $14.00 $336.00
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6 IP interface gateway/appliance 1 $380.00 $143.00 $14.00 $1,195.00 $12.00 $12.00 $288.00
Chassis to mount interface line cards with 
all required interconnect cabling.7 1 $142.00 $55.00 $0.00 $197.00 $0.00 $0.00

$0.00

8 Uninterrupted Power Supply (UPS) for 
backroom equipment. 1 $564.00 $33.00 $0.00 $597.00 $0.00 $0.00

$0.00

9 Uninterrupted Power Supply (UPS) for an 
IWS. 1 $478.00 $33.00 $0.00 $511.00 $0.00 $0.00

$0.00
SUBTOTAL: $5,962.00 SUBTOTAL: $624.00

TAB #2: GRAND TOTAL of ITEMIZED ITEMS WITH 5YR MAINT + 2YR MAINT: $6,586.00
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EXHIBIT 16 - #3

9-1-1 CPE HOST-REMOTE SYSTEM COST WORKSHEET

InterTalk Critical Information Systems, Inc.
Agreement # 4147-6

California Governor's Office of Emergency Services
9-1-1 CPE Systems

Instructions: Bidder must follow 1 through 7 when filling out this Cost Worksheet.
1) Bidder shall insert their Company name into the “Bidder’s Name” field and Model name for the proposed system into the “Manufacturer/Model” field.

2) For all Line Items, the Bidder shall provide pricing for one unit of measure for evaluation.

3) The requirements for the 911 CPE Host-Remote Systems are detailed within the IFB Sections 6.6 - 6.8. Bidder shall insert the price for the individual host
Line Item # and configuatations with the defined number of positions per each Line Item #. For configurations over 20 positions during initial installation and
adding additional positions after installation, with all the same requirements as above.

4) The Equipment Unit Price shall include all equipment consisting of, but not limited to, preconfigured hardware, software, ancillary materials, and one year

5) The Implentation Unit Price shall include the cost of staging, installation, wiring, testing and training.
6) Bidders are to provide a Monthly Maintenance rate for years 2 through 5 for each Line Item #. The Monthly Maintenance begins, following acceptance of the
implementation and after the one year warranty is complete. Monthly Maintenance shall include any updates (hot fix/patches) to hardware and software, and
local PSAP site service required to keep the Line Item # fully operational which may include parts as needed to replace obsolete technology.

7) Bidder shall provide Additional Monthly Maintenance rate for Years 6 and 7, if needed by the PSAP or State.

Bidder’s Name:__________ Pantel International

Manufacturer/Model:_____________ Combix 911

(a.) (b.) (c.) (d.) (e.) (f.) (g.) (h.) (i.) (j.)

Line
Item

# Configuration Title

Unit
of

Measure
Each

Equipment 
Unit Price

Implementation
Unit Price

Monthly
Maint.
Rate

Years 2-5

TOTAL 5 
Year Host- 

Remote System 
Items

c*[d+e+(f*48)]

Monthly 
Maint. 
Rate 

Year 6

Monthly
Maint.

Rate Year 
7

TOTAL Year 
6 & 7

Maintenance
(h*12)+(i*12)

1

The first Host of a Host-Remote System, 
including all backroom equipment as 
described in Sections 6.6 - 6.8 1 $52,500.00 $7,875.00 $580.00 $88,215.00 $580.00 $580.00 $13,920.00
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2

The second or additional Host of a Host- 
Remote System, including all backroom 
equipment as described in Section 6.6 - 6.8 1 $38,750.00 $5,813.00 $580.00 $72,403.00 $580.00 $580.00 $13,920.00

3
Remote PSAP with 1 position including all 
connectivity within the PSAP 1 $90,492.00 $13,574.00 $1,485.00 $175,346.00 $0.00

4
Remote PsAP with 2 positions including all 
connectivity within the PSAP. 1 $111,492.00 $16,724.00 $1,548.00 $202,520.00 $1,485.00 $1,485.00 $35,640.00

5
Remote PSAP with 3 positions including all 
connectivity within the PSAP. 1 $132,492.00 $19,874.00 $1,623.00 $230,270.00 $1,548.00 $1,548.00 $37,152.00

6
Remote PSAP with 4 positions including all 
connectivity within the PSAP. 1 $153,492.00 $23,024.00 $1,729.00 $259,508.00 $1,623.00 $1,623.00 $38,952.00

7
Remote PSAP with 5 positions including all 
connectivity within the PSAP. 1 $174,492.00 $26,174.00 $1,788.00 $286,490.00 $1,729.00 $1,729.00 $41,496.00

8
Remule PSAP with 6 pusiliuns including all 
connectivity within the PSAP. 1 $195,492.00 $29,324.00 $1,890.00 $315,536.00 $1,788.00 $1,788.00 $42,912.00

9
Remote PSAP with 7 positions including all 
connectivity within the PSAP. 1 $216,492.00 $32,474.00 $1,993.00 $344,630.00 $1,890.00 $1,890.00 $45,360.00

10
Remote PSAP with 8 positions including all 
connectivity within the PSAP. 1 $237,492.00 $35,624.00 $2,054.00 $371,708.00 $1,993.00 $1,993.00 $47,832.00

11
Remote PSAP with 9 positions including all 
connectivity within the PSAP. 1 $258,492.00 $38,774.00 $2,122.00 $399,122.00 $2,054.00 $2,054.00 $49,296.00

12
Remote PSAP with 10 positions including all 
connectivity within the PSAP. 1 $279,492.00 $41,924.00 $2,440.00 $438,536.00 $2,122.00 $2,122.00 $50,928.00

13
Remote PSAP with 11 positions including all 
connectivity within the PSAP. 1 $300,492.00 $45,074.00 $2,890.00 $484,286.00 $2,440.00 $2,440.00 $58,560.00

14
Remote PSAP with 12 positions including all 
connectivity within the PSAP. 1 $321,492.00 $48,224.00 $2,984.00 $512,948.00 $2,890.00 $2,890.00 $69,360.00

15
Remote PSAP with 13 positions including all 
connectivity within the PSAP. 1 $342,492.00 $51,374.00 $3,008.00 $538,250.00 $2,984.00 $2,984.00 $71,616.00

16
Remote PSAP with 14 positions including all 
connectivity within the PSAP. 1 $363,492.00 $54,524.00 $3,065.00 $565,136.00 $3,008.00 $3,008.00 $72,192.00

17
Remote PSAP with 15 positions including all 
connectivity within the PSAP. 1 $384,492.00 $57,674.00 $3,098.00 $590,870.00 $3,065.00 $3,065.00 $73,560.00

18
Remote PSAP with 16 positions including all 
connectivity within the PSAP. 1 $405,492.00 $60,824.00 $3,143.00 $617,180.00 $3,098.00 $3,098.00 $74,352.00

19
Remote PSAP with 17 positions including all 
connectivity within the PSAP. 1 $426,492.00 $63,974.00 $3,242.00 $646,082.00 $3,143.00 $3,143.00 $75,432.00

20
Remote PSAP with 18 positions including all
connectivity within the PSAP. 1 $447,492.00 $67,124.00 $3,305.00 $673,256.00 $3,242.00 $3,242.00 $77,808.00

21
Remote PSAP with 19 positions including all 
connectivity within the PSAP. 1 $477,992.00 $71,699.00 $3,382.00 $712,027.00 $3,305.00 $3,305.00 $79,320.00
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22
Remote psap wim 2U positions including ail 
connectivity within the PSAP. 1 $490,000.00 $73,500.00 $3,443.00 $728,764.00 $3,382.00 $3,382.00 $81,168.00

23

At the time of installation, the cost to add an 
additional position for a Remote PSAP 
configuration over 20 positions in a Host- 
Remote system including all connectivity 
within the PSAP. Priced as each. 1 $21,000.00 $4,200.00 $580.00 $53,040.00 $580.00 $580.00 $13,920.00

24

After intial installation, the cost to add an 
additional position to a Remote PSAP within a 
Host-Remote system including all hardware, 
software, training, cabling and any additional 
materials necessary for install. Priced as each. 1 $21,000.00 $4,200.00 $580.00 $53,040.00 $580.00 $580.00 $13,920.00

25

After intial installation, the cost at an individual 
Host to add another PSAP to an existing Host- 
Remote system. Priced as each. 1 $52,500.00 $10,500.00 $580.00 $90,840.00 $580.00 $580.00 $13,920.00

SUBTOTAL: $9,450,003.00 SUBTOTAL: $1,192,536.00

TAB #3: GRAND TOTAL of HOST-REMOTE INCLUDING 5YR MAINT + 2YR MAINT: $10,642,539.00
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EXHIBIT 16 - #4
APPLICATIONS AND PERIPHERALS COST WORKSHEET

InterTalk Critical Information Systems, Inc.
Agreement # 4147-6

California Governor's Office of Emergency Services
9-1-1 CPE Systems

Instructions: Bidder must follow 1 through 7 when filling out this Cost Worksheet._____
1) Bidder shall insert their Company name into the “Bidder’s Name” field.

2) For all Line Items, the Bidder shall provide pricing for one unit of measure for evaluation.

3) Bidders are to provide their price for the equipment with features and functionality described for each line item per IFB Section 6.9 which are
applicable to the Telecommunicatior call taking operations.

4) The Equipment Unit Price shall include all equipment consisting of, but not limited to, preconfigured hardware, software, ancillary materials, and
one year warranty.
5) The Implentation Unit Price shall include the cost of staging, installation, wiring, testing and training.

6) Bidders are to provide a Monthly Maintenance rate for years 2 through 5 for each Line Item #. The Monthly Maintenance begins, following
acceptance of the implementation and after the one year warranty is complete. Monthly Maintenance shall include any updates (hot fix/patches) to
hardware and software, and local PSAP site service required to keep the Line Item # fully operational which may include parts as needed to replace
obsolete technology.
7) Bidder shall provide Additional Monthly Maintenance rate for Years 6 and 7, if needed by the PSAP or State.

Bidder’s Name:________ Pantel International

(a.) (b.) (c.) (d.) (e.) (f.) (g.) (h.) (i.) (j.)

Line
Item

# Application or Peripheral
Unit of 

Measure
Equipment 
Unit Price

Implementation 
Unit Price

Monthly
Maint.
Rate

Years 2-5

TOTAL 
5 Year

App/Peripheral
Items

c*[d+e+(f*48)]

Additional 
Monthly 
Maint. 
Rate 

Year 6

Additional 
Monthly 
Maint. 
Rate 

Year 7

TOTAL 
Year 6 & 7 

Maintenance 
(h*12)+(i*12)

1

Geographical Information System (GIS) 
Mapping System functionality including 
all required server hardware and 
software, including a license as needed,
in the PSAP backroom or Host 
location. 1 $20,460.00 $3,069.00 $264.00 $36,201.00 $300.00 $300.00 $7,200.00
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2

Geographical Information System (GIS) 
Mapping System functionality per IWS 
including all required hardware, 
software, including a license as needed, 
training, cabling and any additional 
materials for install. 1 $8,470.00 $1,271.00 $116.00 $15,309.00 $132.00 $132.00 $3,168.00

3

Digital Voice Logging Recorder (DVLR) 
with minimum of 12 analog/VoIP 
channels including all required 
hardware, software, including a license 
as needed, training, cabling and any 
additional materials for install. 1 $19,335.00 $2,901.00 $601.00 $51,084.00 $683.00 $683.00 $16,392.00

4

Digital Voice Logging Recorder (DVLR) 
with minimum of 32 analog/VoIP 
channels including all required 
hardware, software, including a license 
as needed, training, cabling and any 
additional materials for install. 1 $35,688.00 $5,354.00 $818.00 $80,306.00 $929.00 $929.00 $22,296.00

5

Digital Voice Logging Recorder (DVLR) 
with minimum of 64 analog/VoIP 
channels including all required 
hardware, software, including a license 
as needed, training, cabling and any 
additional materials for install. 1 $55,257.00 $8,289.00 $704.00 $97,338.00 $800.00 $800.00 $19,200.00

6

Digital Voice Logging Recorder (DVLR) 
with minimum of 96 analog/VoIP 
channels including all required 
hardware, software, including a license 
as needed, training, cabling and any 
additional materials for install. 1 $77,832.00 $11,675.00 $737.00 $124,883.00 $838.00 $838.00 $20,112.00

7 External Time Source per Section 6.9.3. 1 $5,060.00 $759.00 $52.00 $8,315.00 $59.00 $59.00 $1,416.00

8
Real-Time Call Status System per 
Section 6.9.4 1 $352.00 $53.00 $0.00 $405.00 $0.00 $0.00 $0.00

9
Real-Time Call Status Display per 
Section 6.9.5 1 $352.00 $53.00 $0.00 $405.00 $0.00 $0.00 $0.00

10

Integrated SMS Text Function Activation 
in the PSAP or Host location with set­
up and training. 1 $5,643.00 $847.00 $0.00 $6,490.00 $0.00 $0.00 $0.00
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11
Integrated SMS Text Function per IWS
with set-up and training. 1 $4,730.00 $710.00 $0.00 $5,440.00 $0.00 $0.00 $0.00

12
IP Router with Firewall for IP calls or 
TCC connection. 1 $3,553.00 $533.00 $14.00 $4,758.00 $15.00 $15.00 $360.00

13 Call-taker Headset per Section 6.9.7. 1 $473.00 $71.00 $0.00 $544.00 $0.00 $0.00 $0.00
14 IP Phone Set per Section 6.9.8 1 $282.00 $43.00 $0.00 $325.00 $0.00 $000 $0.00

15

Automatic Call Distribution (ACD) Site 
Activation functionality including all 
required server hardware and software, 
including a license as needed, in the 
PSAP backroom or Host location. 1 $1,320.00 $198.00 $0.00 $1,518.00 $0.00 $0.00 $0.00

16

Automatic Call Distribution (ACD) 
functionality per IWS/Agent including all
required hardware, software, including a
license as needed, training, cabling and 
any additional materials for install. 1 $2,420.00 $363.00 $0.00 $2,783.00 $0.00 $0.00 $0.00

17

Management Information System (MIS) 
functionality including all required server 
hardware and software, including a 
license as needed, in the PSAP 
backroom or Host location. 1 $682.00 $103.00 $0.00 $785.00 $0.00 $0.00 $0.00

18

Management Information System (MIS) 
functionality per IWS including all 
required hardware, software, including a 
license as needed, training, cabling and 
any additional materials for install. 1 $682.00 $103.00 $0.00 $785.00 $0.00 $0.00 $0.00

SUBTOTAL: $437,674.00 SUBTOTAL: $90,144.00

TAB #4: GRAND TOTAL of APPLICATIONS AND PERIPHERALS WITH 5YR MAINT + 2YR MAINT: $527,818.00
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LABOR RATES COST WORKSHEET

Bidder's Name: Pantel International

(a.) (b.) (c.) (d.) (e.) (f) (g) (h.) (i.)

Line 
Item # Classification

Hourly Rate 
Years 1-3

Hourly Rate 
Year 4

Hourly Rate 
Year 5

Hourly Rate 
Year 6

Hourly Rate
Year 7

Estimated 
annual hours

Evaluation Total 
[(3*c)+(d+e+f+g)]*h

1 Factory-Trained Certified Technician $100.00 $100.00 $100.00 $100.00 $100.00 100 $70,000.00

2 Technician $75.00 $75.00 $75.00 $75.00 $75.00 50 $26,250.00

3 System Engineer $175.00 $175.00 $175.00 $175.00 $175.00 40 $49,000.00

4 Project Manager $150.00 $150.00 $150.00 $150.00 $150.00 40 $42,000.00

TAB #5 LABOR RATES EVALUATION TOTAL: $187,250.00
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EXHIBIT 16 - #6
SUMMARY COST WORKSHEET FOR TABS 1-5.

Bidder’s Name:_____Pantel International

TAB #1: GRAND TOTAL of TURN-KEY CPE WITH 5YR MAINT + 2YR MAINT: $9,727,153.00

TAB #2: GRAND TOTAL of ITEMIZED ITEMS WITH 5YR MAINT + 2YR MAINT: $6,586.00

TAB #3: GRAND TOTAL of HOST-REMOTE INCLUDING 5YR MAINT + 2YR MAINT: $10,642,539.00

TAB #4: GRAND TOTAL of APPLICATIONS AND PERIPHERALS WITH 5YR MAINT + 2YR MAINT: $527,818.00

TAB #5: LABOR RATES EVALUATION TOTAL: $187,250.00

GRAND TOTAL: $21,091,346.00
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EXHIBIT A
Certificate of Name Change

California Governor's Office of Emergency Services
9-1-1 CPE Systems

InterTalk Critical Information Systems, Inc.
. Agreement # 4147-i6
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