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Reset Account Password 

Desktop Procedures 

To do a self-service password reset, follow the steps below: 

Reset Password    

1. Enter MARS App URL

MARS URL: https://mars.extranet.caloes.ca.gov

2. Select

Click on Forget my password located under Enter password screen. 

Return to Top 

DESCRIPTION: Steps to Reset Account Password and References 

PREREQUISITE: Access to Internet Browser (Chrome or Edge are recommended), MARS URL, 
Local Government Fire Agency’s email address, Password 

AUDIENCE: Local Government Fire Agencies

https://mars.extranet.caloes.ca.gov/
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3. Enter

4. Click

5. Select

Select your preference for account retrieval 

- If Email is selected, proceed to step 6.
- If Text is selected, proceed to step 9.

Return to Top 
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6. Click  

 

 

 

7. Enter 
 

 

 

 

 

 

 

 

Once received via email, enter the verification code. 

 

 

 

8. Click  

 

 

 

Proceed to step 12. 

 

 

 

 

 

 

 

 

 

Return to Top 
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9. Enter 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enter the last 4 digits of your previously entered phone number to receive the verification 
code. 

 
 

10. Click  

 

 
 

 

11. Enter 

 

 

 

 

 

 

 

 

Enter verification code from text sent to the previously indicated phone. 

 

Return to Top 
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12. Click

13. Enter

14. Click

15. Click

Return to Top 
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References 

• Login MARS Application Desktop Procedures

• Update MARS Agency Desktop Procedures

Return to Top 

https://www.caloes.ca.gov/FireRescueSite/Documents/Access_MARS_Application.pdf
https://www.caloes.ca.gov/FireRescueSite/Documents/Update_MARS_Agency_Desktop_Procedures.pdf
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