Management of Spontaneous Volunteers in Disasters (G489): This
course provides information on how to identify issues and challenges
with managing spontaneous volunteers. Content includes elements of a
spontaneous volunteer management plan and best practices to manage
spontaneous volunteers. Participants will learn how to develop and
implement a spontaneous volunteer management plan.

Course Length: 8 hours
Course Code: G489

CSTI has evolved into a
statewide enterprise with
responsibility for supporting
training, exercises and
education in a wide variety of
public safety areas including
but not limited to; emergency
management, homeland
security, hazardous materials,
disaster recovery and crisis
communications.
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