


This tool has been tested with and co-created by public health professionals and 
the populations it is designed to help, including: 

•  People who have cognitive disabilities
•  People who are deaf or hard of hearing
•  People who have limited English proficiency
•  Anyone who may struggle to communicate verbally during an emergency

Tips to help you use this tool:
✓ Speak clearly and slowly.
✓ Look directly at the person when asking questions or giving instructions.
✓ Give directions one step at a time. Check for understanding after each step.
✓ Give the person time to respond to questions or instructions.
✓ Use hand gestures (movements) to help communicate.

Remember, good communication is key to helping people 
feel safe and calm during an emergency. 

















































































This project was developed by the Emergency Preparedness Bureau at the Massachusetts 
Department of Public Health, with funding from the Assistant Secretary for Preparedness 
and Response (ASPR) Hospital Preparedness Program and Centers for Disease Control and 
Prevention (CDC) Public Health Emergency Preparedness Program.
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