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	State of California

California Governor's Office of Emergency Services
REQUEST FOR MOBILE RADIO INSTALLATION OR REMOVAL
TDe-213 (REV. 11/2014)
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	Date:
	     
	Vehicle VIN:
	     
	PSC Agency Billing Code:
	
	
	
	
	

	
	
(Last 5 Digits of Vehicle VIN)
	
(Required)



	Optional Agency Tracking Number:
	
	
	Agency / Institution Code:
	 
	 
	 
	-
	 
	 
	 

	
(For Agency Use ONLY – 10 Digits Max)
(For PSC Use ONLY)


	Agency Representative
	
	
	Comment:

	Address
	
	
	     

	City / Zip
	
	
	

	Telephone
	
	
	

	Vehicle Location
	
	
	

	
	
	

	Service Provider
	
	
	

	Address
	
	
	

	City / Zip
	
	
	

	Telephone
	
	
	

	Technician
	
	DC#
	    

	(For PSC Use ONLY)


	Requested Start Date of Service:
	     
	(Actual Completion Date of Service
	     


	► Authorization to perform work on the following vehicle:

	Year
	    
	Make/Type
	     
	License
	     
	Unit
	     


	► Equipment to be installed or removed:
	
	Serial #
	
	PSC
Service No.
	
	Agency

Property No.

	Inst
	
	Rem
	
	Type
	
	Manufacturer/Model
	
	
	
	
	
	

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	
	     
	
	     
	
	     
	
	     
	
	     

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	
	     
	
	     
	
	     
	
	
	
	     

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	
	     
	
	     
	
	
	
	
	
	


	► Work to be performed shall be limited to those items checked on the following list:

	Inst
	
	Rem
	
	
	Inst
	
	Rem
	
	Inst
	
	Rem
	

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	At agency site, 10-60 miles
	
	 
	
	 
	Glass or roof mount antenna
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Concealed control head/mic

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	At agency site, 61-120 miles
	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Disguise cowl-mount antenna
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Concealed trunk radio unit

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	At agency site, over 120 miles
	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Pillar spotlight
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Concealed headliner mic assy

	 
	
	 
	Trunk mount radio
	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Overhead spotlight
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Concealed siren switch

	 
	
	 
	Front mount radio
	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Power Tamer
	 
	
	 
	Rear light defeat toggle switch

	 
	
	 
	Heavy equipment radio
	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Neutral tap
	 
	
	 
	Shotgun rack & lock

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Scanner receiver
	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Electronic siren, complete
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Shotgun release button/timer

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	PA System with speaker
	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Lightbar
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	MDT / Computer Mount

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Radio outside speaker
	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Wig-wag flasher, complete
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Pistol lock box

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Cellular hands-free kit
	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Arrow stick with controller
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Molded rear seat

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Portable radio charger system
	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Rear warning lights, complete
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Protective screen

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Radio console
	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Rear strobes (undercover only)
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Window bar set

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Map reading light
	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Front corner strobes
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Door pop

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Portable radio charger system with linear amp
	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Red/blue flashing light behind vehicle grill, complete
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Door skins

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Flashlight holder
	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Front mirror light
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Push bumper

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	PA mic jack
	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Tape recorder jack
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Window drop

	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Speaker mute switch
	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Back flash
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Fan

	 
	
	 
	Aux switch
	
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Kennel
	 FORMCHECKBOX 

	
	 FORMCHECKBOX 

	Heat / stall sensor


	 FORMCHECKBOX 
 
	
	(Hourly Installation Rate (HIR) Labor

(Explain in comments box, above)
	
	(Hours Authorized
	     
	
	 FORMCHECKBOX 

	If HIR box is checked, vendor must provide a
Pre-Installation Client Request form (TD-215) w/invoice.


	Agency Authorization
	
	PSC Area Supervisor Authorization

	Print Name:
	     
	
	Print Name:
	     


	Signature (
	
	
	Signature (
	

	Date
	     
	
	Date
	     


	(Upon completion of service forward this form to the following address:

	Public Safety Communications, Attn: Billing Unit, 601 Sequoia Pacific Blvd., Sacramento, CA 95811-0231


Page intentionally left blank

	Mobile Radio Installation and Removal Services
User Instructions


1. SCOPE

The intent of the Mobile Radio Installation and Removal Contract is to fill behind civil service positions when orders cannot be filled by a civil service position.  Due to the unpredictable nature of the work, external resources are required to fulfill the intermittently excessive workload demands.

The State cannot predict when, where, and how often an Agency will make a large, urgent request for services.  The work varies widely from month to month in terms of amount billed and location.  The use of contractors will provide the required external support to aid Public Safety Communications (PSC) in meeting the workload demands throughout the contract term for the three (3) Regional Areas:

Northern Region:
PSC Areas 1, 2, 5, and 40

Central Region:

PSC Areas 4, 6, 7, and 8

Southern Region:
PSC Areas 9, 10, and 11

The purpose of these User Instructions is to standardize procedures for users of the matrix. The matrix is the document that lists the contractors by rank order. The rank order is determined during the award process with the Rank 1 Contractor defined as the highest ranked contractor having the lowest total contract cost. The user instructions will provide a detailed process for contracting with, and canvassing the contractors.  Canvassing demonstrates fiscal accountability to the taxpayers of the state of California, and compliance with the requirements and policies of the state to ensure that contractors offering the lowest rates for services are contacted first. 
2. ORDERING INSTRUCTIONS

Request for Mobile Radio Installation or Removal form (TDe-213) is the Agency authorization to have installation/removal work performed on mobile radio equipment.  This form is to be used to authorize work to be done either by the contractor shop or a PSC Radio shop.

The contractor shall comply with the standard practice requirements specified in this section, its objectives, procedures, references, instructions, and testing.

a. Purpose

The purpose of the Request for Mobile Radio Installation or Removal form (TDe-213) is to authorize selected tasks through a menu of choices, and provide a means of billing the Agency for each task performed.

b. Procedure

Prior written PSC Area Supervisor approval is required for any agencies to use the Statewide Mobile Radio Installations/Removals contract before work is performed.  PSC Area Supervisor signed authorization for invoicing is required.

All Agencies are required to contact the local PSC Radio shop or Area Supervisor’s office for an install/removal appointment.  If the PSC Radio shop is unable to perform the install/removal the work can be taken to the contractor with PSC Area Supervisor approval through a completed Request for Mobile Radio Installation or Removal form (TDe-213).  In this case the Agency should contact the Contractor to:

1. Discuss equipment to be installed or removed.

2. Schedule the appointment

3. Provide PSC Area Supervisor approved Request for Mobile Radio Installation or Removal form (TDe-213) prior to the start date of service.

3. AGENCY INSTRUCTIONS

Below is the proper procedure for filling out the Request for Mobile Radio Installation or Removal form (TDe-213). See example below and TDe-213 form in Appendix E on page 7.
1. Enter contractor information (A)

John Doe’s Install Shop

111 Install Way

Sacramento CA, 95814

(916) 123-4567

2. Enter Agency Information (B)

3. Enter PSC Agency Billing Code (C)

4. Enter year, make, model of vehicle (D)

5. Enter license plate number of vehicle (E) - (if not available see 10 below)

6. Enter ONLY radio(s) and siren controller equipment to be installed/ removed (F)
· Type

· Manufacturer

· Model

· PSC Service No.

· Agency Property No.

7. Check the boxes indicating equipment that will be installed/removed (G)
8. Agency representative signs and prints name (H).
9. PSC Area Supervisor representative signs and prints name (I)
10. Vehicle VIN. Line should reflect LAST 5 digits of Vehicle VIN. (J)
11. When the hourly installation rate (labor) box is checked the Pre-Installation Agency Request Form shall be included.  (TD-215) with the documentation and invoice. 
Save the blank form to your local computer for future use, either from the Internet or an e-mail.

1. Save the form using the Vehicle VIN number as the file name. This ensures that the original document and/or subsequent orders are not confused with the completed request.
2. E-mail the form to the PSC Area Supervisor assigned for your office. (For supervisor e-mail addresses go to www.caloes.ca.gov/PSC/Pages/psc.aspx and click on the ‘Radio Communications Branch’ icon, click on the text ‘Public Safety Communications Shops’ then scroll to the bottom of the page and click ‘For a spreadsheet of the Public Safety Office Area Supervisors’ to view the spreadsheet with their contact information.
The area supervisor reviews the request and determines the service provider based upon scheduling and the best interests of the state.  The service provider may be PSC personnel or a private contractor.

The area supervisor then sends a reply via e-mail approving the service provider.

1. If the service provider is PSC, the area supervisor includes the scheduled date and location for the service with a copy sent to the assigned technician (shop).

2. If the service provider is the contractor, the area supervisor attaches the approved TDe-213 to the e-mail.  The client then prints a copy of the TDe-213 and schedules service with the contractor.  When the vehicle is delivered for the service, give the approved TDe-213 to the contractor.

a. If the rank declines work, you must solicit other contractors in rank order. If any contractor declines work, the contractor must document the refusal in an email to the agency.  The agency must attach the email to the TDe-213 when submitting the invoice.
4. CANVASSING PROCEDURES

Whenever services are needed, the user must submit their request to PSC via the TDe-213 and will be informed if the work will be completed at a PSC location or contracted out.  If the work is to be contracted out, the Agency will be required to canvass contractors within their region in rank order, with the highest rank on the list, defined as the Rank 1 Contractor offering the lowest cost for services overall.

When services are needed, the Agency should use the canvassing options detailed as follows:

a. The Agency must contact contractors in order of the highest ranked contractor within their region.

b. If the Rank 1 Contractor is unable to perform the work, then the Agency must go to other contractors in rank order.  If work is to be performed outside a 10 mile radius from the contractor shop, the Agency must canvass each contractor within the region.  The travel cost is factored-in the Ranking process. 
If a user needs two contractors, and during the initial canvassing effort, Rank 1 Contractor is unable to supply the additional resources to the user, the Rank 2 Contractor would be canvassed for the second contractor.  If Rank 2 is unavailable for services then the user can contact Rank 3 Contractor.
c. Contractor must notify Agency in writing when declining work.

d. Travel expenses cannot be incurred when the contractor is working at the PSC mobile install facilities such as Riverside, Sacramento, or Fresno.
In the event that an emergency arises for any customer, the state reserves the right to suspend canvassing stated in the agreement for the duration of the emergency.
5. PRIVATE CONTRACTOR POST-SERVICE FOLLOW-UP

Send the completed TDe-213 form and billing to the PSC (address below) or, if your agency requests, send the form and billing to your agency headquarters.

Public Safety Communications (PSC) Address:

Public Safety Communications
Attn: Billing Unit
601 Sequoia Pacific Blvd. 
Sacramento, CA 95811-0231

6. PSC SUPERVISORS

a. Send all approved TDe-213 via e-mail to Karmjit Sahota karmjit.sahota@caloes.ca.gov.  They will be matched up with what is sent in by the vendors and client for payment purposes.

b. Large projects are defined as 50 or more installs/removals.  Supervisors are still responsible for managing the installs/removals within their areas, but can coordinate with Troy Niemi (PSC mobile install contract technical supervisor) for additional resources if needed.

	APPENDIX E
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