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Disaster Assistance Agencies, Programs and Points of
Contact

Bus- Business, HM- Hazard Mitigation, IA- Individual Assistance, PA- Public Assistance 1

Agency Program/
Declaration Necessary

Contact

American Red Cross,
(ARC)

IA(Basic Needs)/None See American Red Cross under business section of
local telephone directory

Area Agencies on
Aging

IA (Senior Support)/None California Department of Aging
1600K Street
Sacramento, CA 95814
(916) 322-3887 for nearest program location

CA OES PA, IA with local
sposor(mitigation project
grants)/federal

State Hazard Mitigation Officer
2800 Meadowview Rd.
Sacramento, CA 95832
(916) 464-1024

CA OES PA(Debris removal,
protective measures and
repair)/Local w/ OES
Director’s concurrence for
repair, State Proclamation
of Emergency for all
categories

Requests for assistance should be directed to Director,
OES.  All requests should be submitted through the
appropriate OES Regional Emergency Operations
Center (REOC).

California
Conservation Corps,
(CCC)

PA(Debris removal,
restoration)/None

Requests should be made through the OES Regional
Emergency Operations Center.  For general
information, the CCC can be reached at
(916) 341-3100

California Department
of Consumer Affairs

IA(Consumer Info)/None See California Department of Consumer Affairs in the
California State Government section of the local
telephone directory.

California Department
of General Services
(DGS)

PA(Real property
repair)/Local and
declaration by Director,
DGS

Requests must be sent to the Director of DGS through
the OES Regional Emergency Operations Center.
Additional information can be obtained from the
appropriate OES Administrative Region.

California Department
of Insurance

IA(Consumer Info)/None Consumer Hotline at (800) 927-HELP.
Los Angeles area and Out of State call (213) 897-8921

California Department
of Mental Health,
(CADMH)

IA(Crisis Counseling)
/Federal

Individuals should contact their local County Mental
Health organization listed in the County Government
section of the local telephone directory.  Counties
should contact CADMH directly.

California Department
of Motor Vehicles
(DMV)

IA, Bus(Fee Waivers)
/State

See DMV in the California State Government section
of the local telephone directory.



Disaster Assistance Agencies, Programs and Points of
Contact
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Agency Program/
Declaration Necessary

Contact

California Department
of Social Services

IA(Property and expense
grants)/federal

FEMA National Teleregistration Center
(800) 462-9029

California Department
of Transportation,
(CALTRANS)

PA(Repair of trans. and
support facilities)/ Local
and declaration by
Director, CalTrans

Requests must be sent to:  Director of CALTRANS
through the appropriate OES Regional Emergency
Operations Center. Additional information can be
obtained from the appropriate OES Administrative
Region.

California Department
of Water Resources
(DWR)

PA(Repair of water
conveyance and support
structures)/Local and
declaration by Director,
DWR

Requests must be sent to:  Director DWR through the
appropriate OES Regional Emergency Operations
Center. Additional information can be obtained from
the appropriate OES Administrative Region.

California
Employment
Development
Department, (EDD)

IA(Unemployment
Insurance)/None
Expanded benefits w/
presidential declaration of
major disaster

See EDD under the State Government section of the
local telephone directory

California Franchise
Tax Board, (FTB)

IA, Bus (Casualty loss
deductions)/State

Individuals may contact FTB as listed in the California
State Government section of the local telephone
directory.

California Trade and
Commerce Agency

Bus(Bridge loans)/State Individuals and businesses can contact California
Trade and Commerce Agency at (800) 303-6600

Contractor's State
License Board,
(CSLB)

IA(Consumer Info.)/None CSLB
9835 Goethe Road
Sacramento, CA
(800) 321-2752

Federal Emergency
Management Agency,
(FEMA)

IA(Housing
Assistance)/Federal

FEMA National Teleregistration Center (NTC)
(800) 462-9029

Federal Emergency
Management Agency,
(FEMA)

PA(Debris removal,
protective measures and
repair of
structures)/federal

Regional Director,
FEMA Region IX,
Bldg 105,
Presidio of San Francisco, CA 94129
(415) 923-7000

Federal Highway
Administration,
(FWHA)

PA(Repair of damaged
trans. and support
structures)/federal

FHWA
980 9th Street, Suite 400
Sacramento, CA 95814-2724
(916) 498-5014
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Contact
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Agency Program/
Declaration Necessary

Contact

Financial institutions
backed by the federal
government

IA(Fee waivers)/Federal Investors should contact their participating branch

Local Utilities IA, Bus(Utility
Assist.)/None

Individuals and local government should contact local
utility companies in order to request this type of
assistance.

Mennonite Disaster
Services, (MDS)

IA(Clean-up, restoration)
/None

Mennonite Disaster Services
21 South 12th Street
or P.O. Box 500
Akron, PA 17501
(717) 859-3889

National Legal Aid
and Defender
Association

IA(Legal Aid)/None NLADA
1625 K Street, Suite 800 N.W.
Washington, DC 20006
(202) 452-0620

Salvation Army IA( Basic Needs)/ None See Salvation Army under business section of local
telephone directory

State Board of
Equalization

IA, Bus(Trasfer tax base,
tax deferral,
reassessment)/State

See State Board of Equalization in the State
Government section of the local telephone directory

U.S. and CA
Environmental
Protection Agencies

IA, Bus, PA
(Environmental
Info.)/None

General Public Inquiries (415) 744-1500
24-Hour Environmental Emergencies (415) 744-2000
Superfund/RCRA Community Relations
(800) 231-3075

U.S. Army Corps of
Engineers

PA(Infrastructure
repair)/Local and request
by Governor

Local government should contact their OES Regional
Administrator for more information

U.S.D.A. Farm
Services Agency,
(FSA)

IA, Bus(Farm
Loans)/None
Assistance w/production
loss requires state
involvement

Consolidated Farm Service Agency
1303 J Street
Sacramento, CA 95814
(916) 498-5300

U.S.D.A Natural
Resources
Conservation Service,
(NRCS)

IA,PA(Watershed
protection)/None

NRCS
2121 2nd St.
Davis, CA
(916) 757-8200
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Agency Program/
Declaration Necessary

Contact

U.S.D.A Rural
Development

IA,Bus (Rural
Housing)/None

USDA Rural Development
194 W Main St., Suite F
Woodland, CA 95695-2915
(916) 668-2000

U.S. Internal Revenue
Service, (IRS)

IA, Bus(Casualty loss
deductions)/Federal

See Internal Revenue Service in federal government
section of the local telephone directory

U.S. Small Business
Administration, (SBA)

IA, Bus(Disaster
Loans)/None
Economic Injury
assistance requires
certification by Governor

For more information contact:
Individual Assistance Section
DAPB
CA OES
2800 Meadowview Rd.
Sacramento, CA 95832
(916) 464-1024

U.S. Veteran's
Administration &
California Department
of Veteran's Affairs,
(CALVET)

IA(Repair of VA
homes)/None

Individuals may contact the California Department of
Veteran's Affairs listed in California State Government
section of the telephone directory.
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Government Action Taken By Whom Action Requires Powers Granted Restrictions
Local Emergency
Means the duly proclaimed
existence of conditions of disaster
or of extreme peril to the safety of
persons and property within the
territorial limits of a county, city
and county, or city, caused by such
conditions as air pollution, fire,
flood, storm, epidemic, riot,
drought, sudden and severe energy
shortage, plant or animal
infestation or disease, the
Governor’s warning of an
earthquake or volcanic prediction,
or an earthquake, or other
conditions, other than conditions
resulting from a labor controversy,
which conditions, by reason of
their magnitude, are, or are likely
to be beyond the control of the
services, personnel, equipment,
and facilities of that political
subdivision and require the
combined forces of other political
subdivisions to
combat.[Government Code Section
8558 (c)]

• Proclaimed only by
governing body of a
county, city and county,
or city, or an official
designated by ordinance
adopted by such a
governing body.

• Shall not remain in
effect for a period in
excess of seven days
unless ratified by the
governing body.

Event conditions must be
“or are likely to be beyond
the control of the services,
personnel, equipment, and
facilities of that political
subdivision and require the
combined forces of other
political subdivisions to
combat.

Local proclamation must
include information
regarding the type of
incident and at least the
beginning date of the
incident occurrence.

A request for Director’s
Concurrence for NDAA
assistance must be filed
within 10 days of the actual
incident occurrence.  The
request should include:
1. Copy of local

emergency
proclamation;

2. Initial Damage
Estimate or other
damage assessment
information as
appropriate;

3. Name or title of
person(s) designated to
receive, process, and
coordinate aid.

Local Emergency allows:
1. Provision of mutual aid by other

political subdivisions, subject to
local ordinances, agreements,
resolutions, emergency plans,
etc.

2. Provision of mutual aid by state
agencies, in accordance with
mutual aid agreements, or at the
direction of the Governor.

3. Charging of costs against the
state for extraordinary services
incurred by political
subdivisions in executing
mutual aid agreements, when
approved by the Governor, in
accordance with orders and
regulations promulgated as
prescribed in Government Code
Section 8567.

4. Promulgation of orders and
regulations necessary to provide
for the protection of life and
property, including orders or
regulations imposing a curfew.

Local emergency cannot be made
for “conditions resulting from a
labor controversy.”

Local emergency should be made
only when mutual aid is or may be
required or upon determination by
the affected jurisdiction that
special emergency authority is
needed to preserve public order
and safety.
 
Termination:
• Governing body must review

at least every 14 days until
such local emergency is
terminated.

• Governing body shall proclaim
the termination of such local
emergency at the earliest
possible date the conditions
warrant.
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Government Action Taken By Whom Action Requires Powers Granted Restrictions
State of Emergency
Means the duly proclaimed
existence of conditions of disaster
or of extreme peril to the safety of
persons and property within the
state caused by such conditions as
air pollution, fire, flood, storm,
epidemic, riot, drought, sudden
and severe energy shortage, plant
or animal infestation or disease,
the Governor’s warning of an
earthquake or volcanic prediction,
or an earthquake, or other
conditions, other than conditions
resulting from a labor controversy
or conditions causing a “state of
war emergency,” which conditions
are beyond the control of the
services, personnel, equipment,
and facilities of any single county,
city and county, or city and require
the combined forces of a mutual
aid region or regions to combat.
[Government Code Section 8558
(b)]

Proclaimed by the Governor,
or when the Governor is
inaccessible, the Director of
Emergency Services may
proclaim the existence of a
state of emergency in the
name of the Governor.
1. Such action must be

ratified by the Governor
as soon as the Governor
becomes accessible.

2. If the Governor does not
ratify the action, the
Governor must
immediately terminate
the state of emergency as
proclaimed by the
Director.

The Governor may proclaim
a state of emergency when
1. He/she is requested to

do so by the governing
local authority, or

2. He/she finds that local
authority is inadequate
to cope with the
emergency.

Request for Governor’s
state of emergency
proclamation should
include:
1. Copy of local

emergency
proclamation;

2. Initial Damage
Estimate or other
damage assessment
information as
appropriate;

3. Name or title of
person(s) designated to
receive, process, and
coordinate assistance.

During a state of emergency the
Governor:
1. Assumes complete authority

over all agencies of the state
government and the right to
exercise, within the area
designated, all police power
vested in the state.

2. May promulgate, issue, and
enforce such orders and
regulations as he deems
necessary, in accordance with
Government Code Section 8567.

3. May suspend non-safety related
restrictions on delivery of
emergency necessities during
the state of emergency.

4. May utilize and employ state
personnel, equipment, and
facilities for the performance of
any and all activities designed to
prevent or alleviate actual or
threatened damage due to the
emergency.

5. May direct any agency to
expend any of the moneys
appropriated to it, irrespective of
the particular purpose for which
the money was appropriated.

State of Emergency
proclamation cannot be made
for conditions resulting from a
labor controversy or state of
war.

State of emergency
proclamation should be
requested only when the
Governor finds that
circumstances defined in
Government Code Section
8558 (b) exist regarding the
requirement for regional
mutual aid assistance.

A state of emergency should
not be requested when there
has not been or will not be a
need for activation of regional-
level mutual aid coordination.

Termination:
• Termination of a state of

emergency must be made
by the Governor, at
earliest possible date.

• The powers of the
Governor terminate with
the proclamation of
termination by the
Governor or by concurrent
resolution of the
Legislature declaring it at
an end.
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Government Action Taken By Whom Action Requires Powers Granted Restrictions
State of War Emergency
Means the condition which exists
immediately, with or without a
proclamation thereof by the
Governor, whenever this state or
nation is attacked by an enemy of
the United States, or upon receipt
by the state of a warning from the
federal government indicating that
such an enemy attack is probable
or imminent. [Government Code
Section 8558 (a)]

Must be proclaimed by the
Governor.  A State of War
Emergency may or may not
occur with a Governor’s
Proclamation.

• Occurs whenever this
state or nation is
attacked by an enemy
of the United States, or

• Upon receipt by the
state of a warning from
the federal government
indicating that such an
enemy attack is
probable or imminent.

During a state of war emergency, the
Governor:
1. Assumes complete authority

over state agencies and has right
to right to exercise, within the
area designated, all police power
vested in the state.

2. May promulgate, issue, and
enforce such orders and
regulations as he deems
necessary, in accordance with
Government Code Section 8567.

3. The Governor, any state agency,
or any agency acting under the
authority of the state Emergency
Services Act may exercise
outside of the territorial limits of
the state any of the powers
vested under the act.

4. Every department, board,
commission, agency, and
employees of the state and every
political subdivision of the state
must comply with orders and
regulations issued by the
Governor.

5. Professionals or other skilled
persons licensed or certificated
by other states may render aid
involving such skill to meet the
emergency.

Termination:
• Governor must call a

meeting of the Emergency
Council not later than the
seventh day, when it
appears that the state of
war emergency will
continue more than seven
days.

• Powers of the Governor
terminate when:

• State of war terminated by
proclamation of the
governor or by concurrent
resolution of the
Legislature declaring its
end, or

• Governor fails to call a
meeting of the emergency
Council within the
prescribed seven days, or

• Governor has not within
30 days after the
beginning of the state of
war called the Legislature
into special session for the
purpose of legislating on
subjects relating to the
state of war emergency,
except when the
Legislature has already
convened with power to
legislate on these subjects.
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Government Action Taken By Whom Action Requires Powers Granted Restrictions
Major Emergency
Any occasion or instance for
which, in the determination of the
President, Federal assistance is
needed to supplement State and
local efforts and capabilities to
save lives and to protect property
and public health and safety, or to
lessen or avert the threat of a
catastrophe in any part of the
United States. [Title 44, Code of
Federal Regulations, 206.2 (a)(9)]

Should be requested by the
Governor, or the Acting
Governor of a state, when an
incident occurs or threatens
to occur, which would not
qualify under the definition
of a major disaster.
Governor’s request must
include:
1. Confirmation of

appropriate action under
state law and
implementation of state
emergency plan.

2. Information describing
other federal resources
that have been or will be
deployed.

3. Identification of type
and resources that have
been or will be used.

4. Identification of the type
and extent of
supplementary federal
assistance required.

Governor or Acting
Governor must find that
situation:
1. Is of such

severity/magnitude that
effective response is
beyond the capability of
the State and affected
local government(s).

2. Requires
supplementary Federal
emergency assistance to
save lives, protect
property, public health
and safety, or to lessen
or avert the threat of a
disaster.

Requests for emergency
declaration must be filed
within the 30 day period
immediately following the
incident.

Upon declaration of a major
emergency or disaster by the
President, the Governor may:
1. Enter into purchases, leases, or

other arrangements with any
agency of the federal
government for temporary
housing units to be occupied by
disaster victims.

2. Acquire sites necessary for
temporary housing and to do all
things necessary to prepare
those sites to receive and utilize
temporary housing units by
advancing or lending funds
made available by any
appropriation or from any other
source.

3. Under regulations as the
Governor shall make,
temporarily suspend or modify
for not to exceed 60 days any
public health, safety, zoning, or
intrastate transportation law,
ordinance, or regulation, when
such suspensions or
modifications are essential to
provide temporary housing.

• Assistance is limited to
immediate and short-term
emergency assistance
essential to save lives, to
protect property and
public health and safety,
or to lessen or avert the
threat of a catastrophe.

• Federal share for public
assistance provided under
an emergency declaration
shall not be less than 75
percent of the eligible
costs.

• Total public assistance in
any given emergency
declaration may not
exceed $5 million, unless
limit raised by the FEMA
Associate Director, who
must make a report to
Congress justifying
exceeding the limit.

• Applications must be filed
with the state within 30
days of the date of the
emergency declaration
unless the deadline is
extended.
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Government Action Taken By Whom Action Requires Powers Granted Restrictions
Major Disaster
Any natural catastrophe, or,
regardless of cause, any fire, flood,
or explosion, which in the
determination of the President
causes damage of sufficient
severity and magnitude to warrant
major disaster assistance to
supplement the efforts and
available resources of the States,
local governments, and disaster
relief organizations in alleviating
the damage, loss, hardship, or
suffering. [44 CFR 206.2 (a)(17)]

Should be requested by the
Governor, or the Acting
Governor of a state, when a
catastrophe has occurred.
The Governor’s request must
include:
1. Confirmation of

appropriate action under
state law and
implementation of state
emergency plan.

2. Information describing
other federal resources
that have been or will be
deployed.

3. Identification of type
and resources that have
been or will be used.

4. Identification of the type
and extent of
supplementary federal
assistance required.

5. Certification by the
Governor that State and
local government
obligations and
expenditures for the
current disaster will
comply with all
applicable cost sharing
requirements of the
Stafford Act.

Governor or Acting
Governor must find that
situation:
1. Is of such

severity/magnitude that
effective response is
beyond the capability of
the State and affected
local government(s).

2. Federal assistance is
necessary to
supplement the efforts
and available resources
of the state, local
governments, disaster
relief organizations,
and compensation by
insurance for disaster-
related losses.

Requests for disaster
declaration must be filed
within the 30 day period
immediately following the
incident.

Upon declaration of a major disaster
by the President, the Governor may:
1. Upon his/her determination of

financial necessity to meet the
disaster-related necessary
expenses or serious needs of
individuals or families, affected
by disaster, accept any grant
from the federal government to
fund such needs.

2. Enter into an agreement with
the federal government to
participate in the funding of any
grant for the above program, in
an amount not to exceed 25
percent.  Governor also allowed
to accept an advance from the
federal government of the state
share to be repaid when the state
is able.

3. Apply to federal government, on
behalf of local government, for
federal Community Disaster
Loans, and receive and disburse
proceeds.

4. Apply to federal government, on
behalf of state and local
governments, and private non-
profit organizations, for public
assistance, and to receive and
disburse funds.

• Federal share for public
assistance provided under
an emergency declaration
shall not be less than 75
percent of the eligible
costs.

• Applications must be filed
with the state within 30
days of the date of the
disaster declaration unless
the deadline is extended.



State Role Local Actions Federal Role

Disaster Occurs

Affected jurisdiction uses own forces to
respond to occurrence

Proclaim local
emergency for

additional assistance

Need mutual aid,
 state agency assistance,
 or special emergency

authority?

Provide federal assistance not
requiring a Governor's

proclamation of a state of
emergency or federal declaration
of major disaster or emergency

Operational Area  reports occurrence to and
coordinates with Regional Emergency

Operations Center

Report occurrence to and coordinate with
Operational Area

Proclaim local
emergency for special
emergency authority

Yes

Complete Initial
Damage Estimate (IDE)
or appropriate damage

assessment

No

No further assistance
required

Coordinate assistance
requirements through

Op Area and OES
Region

A

Provide state assistance not
requiring Governor's

Proclamation of a State of
Emergency or Director's

concurrence with a proclamation
of a local emergency

Norm 




State Role Local Actions Federal Role

Request OES Director's
concurrence with the
proclamation of local
emergency.  Must be

filed within 10 days of
incident occurrence

Damage to public or
private

property?

Regional mutual aid
 resources and

coordination required?

Request Governor's
proclamation of a state

of Emergency

Provide NDAA and
other state assistance

available under a
Governor's proclamation
of a state of emergency

Provide permanent
repair/restoration

assistance as available
under the state Natural
Disaster Assistance Act

(NDAA) or other
assistance as appropriate
with or without a local

proclamation of
emergency

Provide federal
assistance as provided in

accordance with a
Governor's state of

emergency proclamation

Beyond
response capability of
state and affected local

jurisdictions?

Provide federal
assistance as authorized
under the Disaster Relief

Act of 1974, as
amended, and other

federal  disaster
authorities as
appropriate

A

Yes

No

Yes

No

Coordinate
Preliminary

Damage
Assessment with

FEMA and through
OES Region and Op

areas

Yes

Request federal
declaration of major
disaster/emergency
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Disaster Assistance Resource Matrix

Local Emergency, (proclamation not required)

Agency Program
Type

Services Criteria Contact

American Red
Cross, (ARC)

IA ARC may provide for the critical needs of
individuals such as food, clothing, shelter,
and supplemental medical needs as well as
furniture, home repair, essential tools and
some bill payment.

See American Red Cross under business section of local
telephone directory

Area Agencies on
Aging

IA Various senior support programs to
include feeding, transportation and other
needed services

California Department of Aging
1600K Street
Sacramento, CA 95814
(916) 322-3887 for nearest program location

California
Department of
Consumer Affairs

IA Consumer Affairs distributes a number of
consumer awareness and also provides
industry regulation

See California Department of Consumer Affairs in the
California State Government section of the local telephone
directory.

California
Department of
Health Services
(DHS)

PA Can provide technical advice and assistance on
related to the health effects of hazardous
material incidents, including assessment,
risk communication, and epidemiological
follow up.

Contact OES Administrative Region or OES Warning
Center at (916)262-1621

California
Department of
Insurance

IA Provides assistance in obtaining copies of
policies; provides information regarding
the filing of claims; steps to expedite
processing and referral with insurance
policies; and provides general information
and industry regulating

Consumer Hotline at (800) 927-HELP.
Los Angeles area and Out of State call (213) 897-8921
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Local Emergency, (proclamation not required), continued

Agency Program
Type

Services Criteria Contact

California
Department of
Transportation
(CalTrans)

PA Particpates in the clean-up of hazardous
material spills on California highways

Contact local OES Warning Center at (916) 262-1621

California
Department of
Toxic Substances
Control

PA May assist local jurisdictions in the clean-
up of off-highway releases of hazardous
materials.  Has responsibilities for Human
Health Effects, Environmental Fate,
Laboratory Services, and Clean-Up
Technology when the Railroad Accident
Prevention and Immediate Deployment
(RAPID) Plan is activated

Contact OES Warning Center at (916) 262-1621

California
Employment
Development
Department,
(EDD)

IA-
Unemploy-
ment
Insurance (UI)

EDD provides services to individuals who
have become unemployed

Benefits are subject to certain
employment criteria.  Individuals
should contact EDD directly

See EDD under the State Government section of the local
telephone directory

Contractor's State
License Board,
(CSLB)

IA CSLB provides free license checks and
other information to those wishing to hire
a contractor

CSLB
9835 Goethe Road
Sacramento, CA
(800) 321-2752

Local Utilities IA Utilities may offer various forms of
assistance in order to aid in individual or
business recovery.

Disaster specific and at the
discretion of the local utility

Individuals and local government should contact local utility
companies in order to request this type of assistance.

Mennonite Disaster
Services, (MDS)

IA MDS typically provides for post-disaster
cleanup and building repair for those least
able to afford or acquire such assistance

Request by individual(s) or local
government

Mennonite Disaster Services
21 South 12th Street
or P.O. Box 500
Akron, PA 17501
(717) 859-3889

National Legal Aid
and Defender
Association

IA Legal aid for low-income individuals NLADA
1625 K Street, Suite 800 N.W.
Washington, DC 20006
(202) 452-0620
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Local Emergency, (proclamation not required), continued

Agency Program
Type

Services Criteria Contact

Salvation Army IA Assistance may be available for mobile
feeding, emergency shelter, applicant
registration, collection and distribution of
clothing and supplies, counseling and
language interpretation.

Request by individual(s) or local
government

See Salvation Army under business section of local
telephone directory

U.S. and CA
Environmental
Protection
Agencies

PA EPA offers the Guidebook of Financial
Tools which describe ways of paying for
sustainable environmental systems.

Ongoing Services Report incidents to OES Warning Center (916) 262-1621
General Public Inquiries (415) 744-1500
24-Hour Environmental Emergencies (415) 744-2000
Superfund/RCRA Community Relations (800) 231-3075

U.S.D.A. Farm
Services Agency,
(FSA)

IA/Bus
Emergency
Loan (EM)
Program

In the aftermath of a natural disaster, FSA
makes available a variety of emergency
assistance programs to farmers in counties
that have been designated or declared
disaster areas.

Requests for assistance with
physical losses may be submitted
directly to FSA by local
government.  Production loss
requests must be forwarded by OES
IA, via the appropriate Regional
Emergency Operations Center

Consolidated Farm Service Agency
1303 J Street
Sacramento, CA 95814
(916) 498-5300

U.S.D.A Rural
Development

IA/Bus Programs may provide funds to farmers,
non-profits, public agencies, Indian tribes,
and farmworker associations to build, buy,
improve, or repair housing for farm
laborers

Ongoing Services.  Funds are
typically limited to communities
with less that 20,000 people and to
families with incomes less than
80% of the area's median income.

USDA Rural Development
194 W Main St., Suite F
Woodland, CA 95695-2915
(916) 668-2000

U.S.D.A Natural
Resources
Conservation
Service, (NRCS)

IA/PA NRCS responds immediately to
emergencies, helping local officials assess
damages and identify needed actions.
They may provide financial and technical
assistance with both imminent threats and
restoration of property and the
environment

Request by local government.
NRCS may provide up to 75% of
eligible costs through an agreement
with a sponsoring government
agency

NRCS
2121 2nd St.
Davis, CA
(916) 757-8200

U.S. Army Corps
of Engineers

PA Rehabilitaion of federal flood control
works and local levees in the RIP program

Request by levee maintaining
agency.  Local levee rehab.
requires1.0 benefit cost ratio and
20% sponsor payment

Local government should contact their OES Regional
Administrator for more information
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Local Emergency, (proclamation not required), continued

Agency Program
Type

Services Criteria Contact

U.S. Small
Business
Administration,
(SBA)

IA/Bus The SBA has several loan programs to
help individuals and businesses recover
from disaster. Homeowners and renters
may be eligible for real and personal
property loans while businesses may be
eligible for  physical and economic injury
loans

For assistance with physical loss,
25 homes with at least 40%
uninsured losses. Assistance for
economic losses must be requested
by the Governor who must certify
at least 5 business concerns have
experienced substantial economic
loss.

For more information contact:
Individual Assistance Section
DAPB
CA OES
2800 Meadowview Rd.
Sacramento, CA 95832
(916) 464-1024

U.S. Veteran's
Administration &
California
Department of
Veteran's Affairs,
(CALVET)

IA Provides damage appraisals and
settlements for VA insured homes, and
assists with the filing of survivor benefits.

Individuals may contact the California Department of
Veteran's Affairs listed under California State Government
in the telephone directory.
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Local Proclamationof Emergency, (See also previous forms of assistance)

Agency Program
Type

Services Criteria Contact

California
Conservation
Corps, (CCC)

PA Debris removal, oil spill clean-up, pest
eradication, property and resource
restoration.

The CCC may require a contract
for long-term projects

Requests should be made through the OES Regional
Emergency Operations Center.  For general information, the
CCC can be reached at (916) 341-3100

California
Department of
General Services
(DGS)

PA The Director, DGS,  may declare an
emergency with regard to public buildings
and utilities in time of disaster and
provide for the repair and/or
reconstruction of certain public facilities

Proclamation of Local Emergency.
Local governments must request
assistance from DGS by certified
resolution and affirmation that
certain criteria will be met.

Requests must be sent to the Director of DGS through the
OES Regional Emergency Operations Center.  Additional
information can be obtained from the appropriate OES
Administrative Region.

California
Department of
Transportation,
(CALTRANS)

PA The Director of CALTRANS may declare
an emergency and provide assistance with
regard to streets, roads, bridges, and
appurtenant structures in time of disaster
resulting from storms and floods

Proclamation of Local Emergency.
Local governments must request
assistance from CALTRANS by
certified resolution and affirmation
that certain criteria will be met.

Requests must be sent to:  Director of CALTRANS through
the appropriate OES Regional Emergency Operations
Center. Additional information can be obtained from the
appropriate OES Administrative Region.
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OES Director’s Concurrence of Local Proclamation, (See also previous forms of assistance)

Agency Program
Type

Services Criteria Contact

CA OES PA- Natural
Disaster
Assistance Act
(NDAA)

NDAA funds can be used to permanently
repair, restore, or replace publicly owned
facilities that are damaged or destroyed as
a result of natural disaster.

Proclamation of Local Emergency
and with the concurrence of the
Director, OES

Requests for assistance should be directed to Director, OES.
All requests should be submitted through the appropriate
OES Regional Emergency Operations Center (REOC).



Bus- Business, HM- Hazard Mitigation, IA- Individual Assistance, PA- Public Assistance 7

State of Emergency Proclamation, (See also previous forms of assistance)

Agency Program
Type

Services Criteria Contact

California Trade
and Commerce
Agency

Bus-
Emergency
Disaster Loan
Guarantee
Program

Guarantees are available up to $200,000
per business or 95% of the loan amount,
whichever is less.  Guarantees are
provided for "bridge" loans until other
financing can be arranged

State of Emergency Proclamation,
legislative approval and applicants
must have applied to the SBA or
FSA for disaster related losses

Individuals and businesses can contact California Trade and
Commerce Agency at (800) 303-6600

California
Department of
Motor Vehicles
(DMV)

IA The DMV may offer waivers of certain
fees following a State of Emergency
proclamation by the Governor

State of Emergency Proclamation See DMV in the California State Government section of the
local telephone directory.

California
Franchise Tax
Board, (FTB)

IA- Tax
Assistance

FTB may allow casualty loss deductions
within California income tax returns for
certain disaster related losses

State of Emergency Proclamation Individuals may contact FTB as listed in the California State
Government section of the local telephone directory.

State Board of
Equalization

IA/Bus May allow transfer of tax base from
damaged real property to other property;
provide for the reassessment of damage
property; refunds of alcohol and cigarette
taxes if damaged or destroyed by disaster;
and may allow for extensions of tax
deadlines

State of Emergency Proclamation See State Board of Equalization in the State Government
section of the local telephone directory

CA OES PA- Natural
Disaster
Assistance Act
(NDAA)

NDAA funds can be used to permanently
repair, restore, or replace publicly owned
facilities that are damaged or destroyed as
a result of natural disaster and may assist
with the cost of debris removal and
emergency protective measures

Type of assistance is dependent on
the declaration level:
Director Concurrence - PA Cat C-
G State of Emergency - PA Cat. A-
G          Jurisdictions must have
declared 10 days from incident and
have 60 days to request

Requests for assistance should be sent to the Governor.  All
requests should be submitted through the appropriate OES
Regional Emergency Operations Center (REOC).
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Presidential Declaration of Emergency, (See also previous forms of assistance)

Agency Program
Type

Services Criteria Contact

Federal Emergency
Management
Agency, (FEMA)

IA-Temporary
Housing

This program may provide for transient
accommodations, rental assistance, mobile
homes, furniture rental, mortgage
assistance, and emergency home repairs

Presidential Declaration of
Emergency

FEMA National Teleregistration Center (NTC)
(800) 462-9029

OES/FEMA PA- Public
Assistance/
Infrastructure
Support

Grant program that assists governments
and certain private non-profits with debris
removal and emergency protective
measures

Presidential Declaration of
Emergency.  States must request
assistance 30 days from date of
incidence

Requests should be made to the Governor and directed
through the appropriate OES Administrative Region or
Regional Emergency Operations Center.  You may also wish
to contact OES Public Assistance at (916) 464-1024 for
more information
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Presidential Declaration of Major Disaster, (See also previous forms of assistance)

Agency Program
Type

Services Criteria Contact

CA OES HM-Hazard
Mitigation
Grant Program
(HMGP)

The HMGP is administered by the state
whereby local governments submit project
applications that address priorities
identified in the State Hazard Mitigation
Plan.  75% of eligible costs are provided to
approved projects

Presidential declaration emergency
of major disaster and location
within the designated disaster area.
Site need not be damage.

State Hazard Mitigation Officer
2800 Meadowview Rd.
Sacramento, CA 95832
(916) 464-1024

CA OES/FEMA PA- Public
Assistance/
Infrastructure
Support

Grant program that assists governments
and certain private non-profits with debris
removal; emergency protective measures;
repair, reconstruction or replacement of
damaged facilities

Presidential Declaration of Major
Disaster.  States must request
assistance 30 days from date of
incident

OES Public Assistance (916) 464-1024 for more information

California
Department of
Mental Health,
(CADMH)

IA-Crisis
Counseling

Immediate Services provides training
funds to develop screening, diagnosing
and counseling techniques and provides
for public information and community
networking assistance. Regular program
grants provide for counseling programs in
disaster areas

Presidential Declaration.
Following a presidential
declaration of disaster, CADMH
works with local government
health agencies to develop a grant
application.  Once approved, grants
are administered through CADMH

Individuals should contact their local County Mental Health
organization listed in the County Government section of the
local telephone directory.  Counties should contact CADMH
directly.

California
Department of
Social Services

IA-California
Individual and
Family Grant
Program
(IFGP)

 The program awards grants to individuals
and families for disaster related serious
needs.  Grants may be awarded for
moving, storage, medical, dental, funeral,
essential personal or real property needs.

Presidential Declaration of Major
Disaster.  Applicants must have
registered with FEMA and have
exhausted personal, FEMA and
SBA funding resources in order to
receive grants for eligible items or
repairs.

FEMA National Teleregistration Center (800) 462-9029

California
Employment
Development
Department,
(EDD)

IA EDD delivers funds to individuals who
have lost their employment due to disaster

Extension and or expansion of
regular unemployment assistance
requires a Presidential Declaration
of Major Disaster

See EDD under the State Government section of the local
telephone directory
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Presidential Declaration of Major Disaster, continued, (See also previous forms of assistance)

Agency Program
Type

Services Criteria Contact

California
Employment
Development
Department,
(EDD)

IA- Job
Training
Partnership
Act (JTPA)

The federal Job Training Partnership Act
(JTPA) authorizes and funds a number of
employment and training programs in
California. The JTPA services are offered
throughout California in 52 Service
Delivery Areas (SDA)

Presidential Declaration of Major
Disaster

Contact the SDA Administrator for a contact in your area.

Federal Emergency
Management
Agency, (FEMA)

IA- Cora
Brown Fund

Funds may be used for disaster related
needs of individuals that have not or will
not be met by government or other
organizations.

Presidential Declaration of Major
Disaster, not a result of war

Regional Director,
FEMA Region IX,
Bldg 105,
Presidio of San Francisco, CA 94129
(415) 923-7000

Federal Highway
Administration,
(FWHA)

PA-
Emergency
Relief (ER)
program

The Emergency Relief (ER) program is
intended to aid States in repairing road
facilities which have suffered widespread
serious damage resulting from a natural
disaster over a wide area or serious
damage from a catastrophic failure.

Presidential Declaration of
Emergency or Major Disaster

FHWA
980 9th Street, Suite 400
Sacramento, CA 95814-2724
(916) 498-5014

Financial
institutions backed
by the federal
government

IA/Bus Member banks of FDIC, FRS or FHLBB
may be permitted to waive early
withdrawal penalties from certain
Certificates of Deposit (CDs) and
Individual Retirement Accounts (IRAs)

Presidential Declaration of
emergency or Major Disaster

Investors should contact their participating branch

U.S. Internal
Revenue Service,
(IRS)

IA/Bus The IRS may allow extensions to current
year's tax returns, allow deductions for
disaster-related real property losses
suffered in the current year and allow
amendment of previous tax returns to
reflect disaster losses.

Presidential Declaration of Major
Disaster

See Internal Revenue Service in federal government section
of the local telephone directory


