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COMPREHENSIVE SHELTER-BASED DOMESTIC VIOLENCE SERVICES PROGRAM 
Component:  40.20.451, 40.20.907 

 
PROGRAM OVERVIEW 
 
The Comprehensive Shelter-Based Domestic Violence Services Program provides 
funding to domestic violence shelters to provide: direct services to victims or domestic 
violence; prevention activities in an attempt to alter the public’s awareness, attitude and 
behaviors related to domestic violence; and increase access to services for 
unserved/underserved populations in their service area(s). 
 
Direct Services include: 
• Twenty-four hour crisis hotline; 
• Counseling (individual and peer group); 
• Business centers; 
• Emergency safe homes or shelters for victims of domestic violence and their 

children; 
• Emergency food and clothing; 
• Emergency response to calls from law enforcement; 
• Hospital emergency room protocol and assistance; 
• Emergency transportation; 
• Counseling for children; 
• Court and social advocacy; 
• Legal assistance with temporary restraining orders and custody disputes; 
• Community resource and referral; 
• Household Establishment Assistance; and 
• Cultural/Linguistic Competency. 

 
FUNDS AWARDED 
 
Fiscal Year Types of Funding Total Funding 

   
FY 2009/10 SBX 3 13 State General Funds FY 2009 

 
$ 2,184,882 

FY 2010/11 State General Fund FY 2010 
 

$ 2,540,300 
 Victims of Crime Act (VOCA) FFY 2010 

 
$ 183,834 

FY 2011/12 Unknown  
 
2009/10 PERFORMANCE STATISTICS    
 
6,557 Twenty-four hour crisis line calls received. 

 

1,202 Number of new DV victims that received individual counseling services. 
 

675 

Number of new DV victims that received group counseling services. 
 

2,685 Information and referral calls received at the Business Center. 
 

1,168 Number of DV victims and their children provided emergency shelter. 
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3,060 Number of DV victims and their children provided emergency food and 
clothing. 
 

346 Number of responses to emergency calls from law enforcement. 
 

96 Number of DV victims referred from the emergency room. 
 

111 Number of DV advocates responding to emergency room calls. 
 

602 Number of DV victims provided emergency transportation. 
 

407 Number of children of DV victims that received counseling services. 
 

1,402 Number of DV victims provided court and social service advocacy. 
 

1,168 Number of DV victims provided legal assistance. 
 

7,664 Number of DV victims receiving community resource and referrals. 
 

513 Number of DV victims provided with household establishment 
assistance. 

 
2010/11 PERFORMANCE STATISTICS 
Not Available 
 
2011/12 PERFORMANCE STATISTICS    
Not Available 
 


