Instructions for Adding Subtitles and Closed Captions to Videos on YouTube
Information derived from YouTube, April 21, 2016: https://support.google.com/youtube/answer/2734796?hl=en. 
Subtitles and closed captions open up your content to a larger audience, including deaf or hard of hearing viewers or those who speak languages besides the one spoken in your video. If you already have captions or subtitles, get help editing or removing existing captions.
1. Go to your Video Manager by clicking your account in the top right > Creator Studio > Video Manager > Videos.
2. Next to the video you want to add captions or subtitles to, click the drop-down menu next to the Edit button.
3. Select Subtitles and CC.
4. Click the Add new subtitles or CC button.
5. Choose how you want to add or edit subtitles or closed captions to your video:
Create subtitles or closed captions
You can create new subtitles or closed captions from scratch or edit drafts in progress. Check out our video on creating subtitles and closed captions or follow these instructions:
1. Choose the language for the subtitles or closed captions you want to create. Use the search bar to find languages that don't automatically show in the list. If you've already started working on a language, you can select it from My drafts.
2. In the draft for the language you want to work on, play the video. If your fans have added updates since your last version, you'll see a "Your fans submitted an update" notice at the top of that language draft's screen.
3. When you get to the part where you want to add something, type your content into the box. Don't forget to add text describing other sounds happening in the video. For example, you can add sounds like applause or thunder as [applause] or [thunder] so viewers know what's going on in the video.
4. If you need to, adjust when the caption starts and ends by dragging the borders around the text under the video.
5. [bookmark: _GoBack]Repeat this process for all the spoken words in the video. If you don't have time to finish the whole video, your changes will be saved in your drafts and you can pick up again later.
6. When you're done, select Publish.
*Tip: to speed up your work, you can also use these keyboard shortcuts:
•Enter: Add the subtitle.
•Shift + space: Pause or play the video.
•Shift + left arrow: Seek back five seconds.
Upload a file
If you have a subtitle and closed caption file, you can upload it to your video. These types of files contain both the text and time codes for when each line of text should be displayed. Some files also include position and style information, which is especially useful for deaf or hard of hearing viewers.
Before you start, make sure that your file type is supported on YouTube.
1. Choose the language for the subtitles or closed captions you want to create. You can use the search bar to find languages that don't automatically show in the list.
2. Select the Actions menu.
3. Select Upload a file and choose the type of file you have to upload.
4. Select Choose file > Upload.
5. Use the editor to make any needed adjustments to the text and timing of your new subtitle or closed caption.
6. Select Publish.
*Tip: Save Word documents into .txt (text) files before uploading into YouTube.
Transcribe and set timings
You can transcribe your video and automatically line up your text with the speech in the video. A transcript contains the text of what is said in a video, but no time code information, so you need to set the timing to sync with your video.
Note: Since the transcript text is automatically synchronized to your video, the transcript must be in a language supported by our speech recognition technology and in the same language that's spoken in the video. Transcripts are not recommended for videos that are over an hour long or have poor audio quality.
1. Choose the language for the subtitles or closed captions you want to create. You can use the search bar to find languages that don't automatically show in the list.
2. Select Create new subtitles or CC.
3. Underneath the video, click Transcribe and set timings.
4. Type all of the spoken audio in the text field. If you're creating closed captions, make sure to incorporate sound cues like [music] or [applause] to identify background sounds.
5. Click Set timings to sync your transcript with the video.
Setting the timings can take a few minutes. While you wait, you'll be brought back to the video tracklist. Once it's ready, your transcription will automatically be published on your video.
*Tip: Check out tips for creating transcript files.
Use captioning software & services
You can use caption software to caption your video yourself or have a captioning service do it for you. Use the Caption It Yourself guidelines for a quick overview of video captions and refer to the partial list of companies below to get started.
Note: YouTube doesn't charge companies for inclusion on this page and doesn't endorse the software or companies listed here.
Captioning services
YouTube Ready captioning service vendors have passed an independent quality evaluation and have demonstrated their captioning on YouTube.
· [image: youtube ready icon] 3Play Media
· [image: youtube ready icon]  Aberdeen Broadcast Services
· [image: youtube ready icon] Aegis RapidText, Inc.
· Amara
· Captions for YouTube
· [image: youtube ready icon] Caption House
· [image: youtube ready icon] Caption and Subtitle Services
· [image: youtube ready icon] Cielo24, Inc.
· [image: youtube ready icon] CompuScripts Captioning, Inc.
· [image: youtube ready icon] Computer Prompting and Captioning
· [image: youtube ready icon] Critical Mass Productions
· [image: youtube ready icon] Deluxe Digital Studios
· [image: youtube ready icon] DP Captioning & Multimedia Solutions
· [image: youtube ready icon] eCaptions.com
· [image: youtube ready icon] Elrom
· [image: youtube ready icon] LNS Captioning 
· [image: youtube ready icon] Media Access Group at WGBH-TV
· [image: youtube ready icon] Media Captioning Services
· [image: youtube ready icon] Rev
· [image: youtube ready icon] Video Caption Corporation
· [image: youtube ready icon] Visual Data Media Services
· [image: youtube ready icon] Visual Sound/Point360
· [image: youtube ready icon] VideoJump
· [image: youtube ready icon] Vitac
· YouTube Subtitler
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